
 

RETURN FORM 
 

 

 

 

 

 

 

www.swiftyscooters.com 

Swifty Scooters Limited 

Unit 4 Rupert Park,  

London Road South,  

Poynton, Cheshire 

SK121PQ, United Kingdom 

Tel: 0044 (0) 161 848 8695 

Email: orders@swiftyscooters.com 

 

Please fill out this form and return by email to orders@swiftyscooters.com 

 

FIRST NAME   ……………………………………………………………………  

SURNAME   ……………………………………………………………………  

EMAIL ADDRESS  ……………………………………………………………………  

ADDRESS   ……………………………………………………………………  

COUNTRY   ……………………………………………………………………  

POSTCODE   ……………………………………………………………………  

PHONE NUMBER ……………………………………………………………………  

 

ORDER NUMBER ……………………………………………………………………  

PRODUCT NAME ……………………………………………………………………  

PRODUCT CODE ……………………………………………………………………  

SERIAL NUMBER   

(Scooters only)   ……………………………………………………………………  

 

REASON FOR RETURN (please select) for example: 1) Damage upon arrival        

2) Manufacturers defect 3) Incorrect product 4) Changed my mind 5) Unwanted gift 6) 

Modification  

 

Other……..……………………………………………………………………………………

………………………………………………………………………………………………… 

 

ACTION REQUIRED (please select)   1) Refund   2) Exchange  3) Modification 

 

RETURN INSTRUCTIONS – PLEASE READ CAREFULLY 

You can pack and send your return to us in just a few simple steps 

 

1. Use this form and complete it. 

2. Pack the items with care in original packaging, including this return form. If returning 

a scooter, please take special care, so the scooter isn’t susceptible to damage in 

transit. Your scooter will be inspected upon arrival to SwiftyHQ and your refund is 

determined on the condition of the scooter. 

3. We will inspect your return on arrival at SwiftyHQ, and take action as required within 

30 days 


