Thank you for your order. We hope you enjoy your purchase!
If for some reason you are dissatisfied with your purchase please contact us within 48 hours of
receiving your goods following the steps below. Please note we do not offer a refund for change
of mind/wrong decision. If we approve the return please send your item(s) to us within 10 days of
purchase. A credit note or an exchange will be offered on goods in original condition and with
tags attached. Sale items discounted further with a flash sale/coupon code are not returnable.
Please note we endeavour to inspect and carefully pack your goods to ensure you receive them
in perfect condition, However, if you are dissatisfied with the condition of your goods please
notify us.
Steps for online return:
1. Email cint51@bigpond.net.au to have your return approved and receive a RA number, if
you are wanting an exchange please specify in this email so the item(s) can be secured for
you.
2. Fill out the returns form below.
3. Post back your item(s) with the return form to:
Shop 1, 51 Boorowa Street
YOUNG NSW 2594
4. On receipt of your return we will issue a credit note or exchange as per your return form.
5. Please note, if you are wanting an exchange for another item a $10 charge is required to
cover the cost of postage.
Steps for in-store return:
1. Email cint51@bigpond.net.au to have your return approved and receive a RA number, if
you are wanting an exchange please specify in this email so the item(s) can be secured for
you.

Return Form
Name:

RA Number:

Address:

Suburb:

State:

P/Code:

Contact Number:

A
Description

Colour

Size

Return Reason
(see below)

Other/Faulty please specify:

Please provide credit card details for the exchange:
Item(s) to exchange for:
Credit Card Number:
Expiry:
CVC:

Credit ( C ) or
Exchange ( E )

1.
2.
3.
4.
5.

Wrong Size
Incorrect Item
Faulty
Not as described
Other

(Please note we do not accept Amex)

