
◎Please read this manual before using this machine in order to use it correctly.
◎Please store this manual in a convenient place for users to find, in case of need.
◎This machine is only for domestic use. If it is used for non-domestic purposes 

(such as commercial use), please consult the store or dealer where you purchased it.

Thank you for purchasing D_Core. 
This product has a variety of massage 
functions, which can be used to relieve 
fatigue and improve body function.
We hope to always be a good partner in 
your daily health management.
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DC-100A
DC-001A
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Types of illustrations

Warning The risk of death or serious injury may arise from wrong 
operation.

Caution Mis operation may cause injury or property loss.

Types and Contents of Marks

 Indicates prohibited behavior.  
(The left icon indicates no disassembly)

 Indicates the directive of the mandatory behavior.  
 (The left icon shows pulling the power plug out of the socket)

After reading, please store this manual in a convenient place for users to find, in case of need.

Cautions in Places of Use

Caution

● Do not use in places with heavy moisture such as bathrooms or saunas.
→ Otherwise, it may lead to electric shock or malfunction.

● Place this machine on flat ground for use.
→ Otherwise, it may cause the massage chair to topple and cause an accident.

Safety Precautions

Ground pin Ground pin
Ground pin Ground pin

●

●

●

Circuit
grounding

Grounded socket Grounded socket

Grounded socket Grounded socket

Caution

Enforcement

【Safety Precautions】

Please read the safety precautions carefully before using this machine in order 
to use it correctly. To ensure that you use the machine correctly and safely, so 
as to avoid causing personal injury or property damage to you and others, 
please read this article after fully understanding the following contents 
(illustrations, marks) and make sure that you strictly abide by them. In addi-
tion, please refer to pages 8-9 for the names of each part.

This machine must be grounded. If it breaks 
down or is damaged, the risk of electric shock 
can be reduced. This machine is provided with 
a grounding wire within the power cord, which 
can be grounded by plugging in the power plug.

The power plug must be inserted into a socket 
that is properly installed and grounded in 
accordance with local laws and regulations. If 
you have any questions about whether the 
machine is grounded correctly, you can ask a 
professional to check.

The grounding plug of this product is shown in 
the right figure. If it doesn't match the socket 
in your home, you need to connect an adapter 
sold on the market.
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Cautions Before Use

Warning
● The following persons must not use this machine.

◎

● Do not use a power supply other than AC 120V.
→  Otherwise, it may lead to fire or electric shock.

● Do not use transformers.
→ Otherwise, it may lead to malfunction or electric shock.

●

→ Otherwise, it may lead to electric shock, short circuit and fire.

● The following persons should consult a doctor before using.

●

→

●

● Consult a doctor or specialist if it is ineffective after use.
● Do not let children and pets use or play with this machine.

Caution

Enforcement

Persons forbidden to receive a massage by doctors, such as those suffering from 
thrombosis (embolism), severe aneurysm, acute venous aneurysm, various skin 
inflammations and skin infections (including inflammation of subcutaneous 
tissue).

◎Cardiac patients
◎Persons with perceptual impairment caused by severe peripheral vessels circula-
tion disorders such as diabetes
◎Persons suffering from osteoporosis, cervical fracture, acute pain
◎Persons with trauma in a treatment area
◎Persons with a body temperature above 38℃ (high fever period) for example: 
severe period of acute inflammatory symptoms (tiredness, chills, unstable blood 
pressure, etc.). When the body is weak.
◎Persons in the beginning of early pregnancy or shortly after delivery
◎Persons who are using implantable medical devices susceptible to electromag-
netic interference such as cardiac pacemakers
◎Persons with an abnormal spine or curved spine
◎Persons who want to use it on areas that have been treated by a doctor or where 
the ailment is now being treated 
◎Malignant Tumor Patients◎Persons requiring quiet recuperation 
◎ Patients with acute diseases including visceral diseases (gastritis, enteritis and         
hepatitis) 
◎Persons undergoing medical treatment, especially those who feel abnormal
◎Persons with joint deformations caused by rheumatism, gout, etc. 
◎Persons with symptoms of dizziness, unstable standing, tinnitus 
◎Persons with inflammatory reaction due to contusion, muscle strain, etc.
◎Persons with tenosynovitis or may have tenosynovitis 
◎Persons considered to have temperature loss disease
Before massage, it is necessary to confirm whether there is cracking or 
damage in the fabric at the massage site. Please check other parts to 
make sure the fabric is not damaged. If any damage is found on the 
fabrics, regardless of the size of the damaged area, please unplug the 
power and contact the dealer whom you purchased it from. Please do not 
remove the fabric from the massage area or use it when the fabric is 
damaged, otherwise there will be serious safety hazards.

Elderly or fragile people should consult a doctor before using it, even if 
there is no specific disease.

If the machine is used when the fabric is damaged, it may cause injury or electric 
shock.

Do not use this machine when the power cord or plug is damaged or the 
socket is loose.
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Cautions Before Use

Caution
●

→Otherwise, it may have a bad influence on the body or cause injury.
●Do not move the massage chair in a manned state. 
→Otherwise, the massage chair toppling may result in an accident or injury.
●Do not sit on the chair’s when it is reclined.
→

●

●

→Otherwise, it may lead to malfunction or electric shock.
●Please fully insert the power plug and connector.
→Otherwise, it may lead to electric shock, short circuit and fire.

●

●At the beginning, please start with a mild massage program.
→

●

●Do not squat, stand or sit on legrest.
→The massage chair toppling may result in an accident, injury or malfunction.

●

Cautions Before Use

Prohibited

Enforcement

Do not use this machine in a way not described in this manual. In addition, 
do not use this machine with other equipment or cover with an electric 
blanket.

If the machine has not been used for a long time, please re-read this 
manual to confirm that the machine can be operated normally before use.

For the sake of safety, please confirm the position of the massage mecha-
nisim. If the device is not in the storage position, please switch on the 
main power switch and sit down slowly after confirming that it has been 
stored. Please refer to page 7 for the storage position.

Before use, please follow this manual, turn on all switches in turn, and 
verify the normal operation of the machine.

Before plugging the power plug into the socket, make sure that the main 
power switch is in the "OFF" state.

Otherwise, it may cause excessive pressure on the leg components, causing 
malfunction.In addition, the massage chair toppling may result in an accident or 
injury.

Do not use other items or accessories other than those that were 
included with the machine.

Excessive massage stimulation at the beginning may cause injury. Especially for 
people who are old or fragile, please pay attention when you massage.
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Cautions Before Use

 Warning
●

→ 
Otherwise, it may lead to wire damage, fire or electric shock.

● Do not sprinkle water or other liquids on the massage chair.
→ Otherwise, it may lead to electric shock, short circuit and fire.

●

→ Otherwise, it may lead to electric shock or malfunction.
●

→ Otherwise, it may lead to an accident or injury.

●

→ Otherwise, it may lead to an accident or injury.
●

→

●

→ Otherwise, it may lead to electric shock or malfunction.

●

 

→ Otherwise, it may lead to an accident or injury.
●

●

●

→ Otherwise, it may lead to electric shock, short circuit or fire.

Prohibited

Enforcement

Do not insert metal items (ex. hairpin, pin) into the gaps of the machine 
(especially the LED part and the power cord).

Do not cover or touch the LED part with flammable articles such as cloth, 
paper, plastic, etc.

If your body or items are clamped, please press the back adjustment 
button to return the back of the chair to a safe position.

Make sure no one (especially children) or pets are around before starting 
massage, when standing up, or when lowering the back of the chair. In 
addition, please be careful not to let the body or items clamp behind the 
back of the chair or under the legrest.

Do not touch the LED part directly when the light is on or just after it is 
off.

When the fabric is damaged, please stop using it and remove the power 
plug from the socket.

Do not allow the massage chair to be used by children, people who are 
unable to express their will or the disabled. In addition, do not allow 
children or pets to play on or around the massage chair (behind the back of 
the chair, below the leg components, etc.), or squat and sit on the massage 
chair.

Do not wrap the power cord around the massage chair or step on the body 
and leg components. In addition, do not damage, process, over-bend, 
stretch or twist the power cord.

Do not use the massage chair with more than 1 person in it, including when 
holding a child (baby, etc.).

Do not sit in the massage chair with water on your body, or operate with 
wet hands.

Otherwise, it may lead to an accident, injury, or electric shock. For repairs, 
please contact the dealer.



Prolonged and continuous use may cause excessive stimulation, resulting in 
adverse effects or injury.

Make sure there are no people (especially children) and pets around 
before use.

If you feel severe pain or physical abnormality during use, please stop 
using immediately and consult your doctor.

When massaging the forearms, if arms are removed, do not force the arm 
back into the armrests when a massage is in progress.

When massaging the legs, if legs are removed, do not force the legs back 
into the legrest when a massage is in progress.

Do not use the massage chair for purposes other than massage and for 
sitting.

Do not put your hands in the movable parts such as the upper and lower 
parts of the massage wheel in the back of the chair. In addition, do not 
wear hard objects such as belts when using.

In case of an emergency or abnormal operation of the massage chair, 
please press the [EMERGENCY STOP] button of the remote control to 
stop the massage.

Total massage time should not exceed 60 minutes per day. Massages 
should be taken in intervals of 90 minutes or less, with significant breaks 
between sessions. Do not massage any one area continuously for more 
than 5 minutes at a time.

If you feel that massage is too strong, please reduce the stimulation 
according to this manual. If the stimulation is too strong after adjustment,
please stop using it and contact the dealer (recorded at the bottom of 
the cover). 

【Safety Precautions】
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Cautions When Using

●

●

●

→ If you feel that the massage is too strong but continue to use, it may lead to injury. 
● Avoid falling asleep during massage.

→ Otherwise, it may lead to injury.
●

→

●

→ Otherwise, it may lead to an accident or injury.
●Do not remove the back cushion during massage.

Safety Precautions

Caution
●Do not use the massage chair directly with bare skin.
●

→ Otherwise, it may lead to an accident or injury.
●

→ Otherwise, it may lead to injury or malfunction.
●Do not use on head, chest, abdomen, joints (elbows, knees, etc.).

→ Otherwise, it may cause physical discomfort or injury.
●Do not run the massage chair unattended.

→ Otherwise, it may lead to an accident or injury.
●The legrest can only be used on the legs.

→ Otherwise, it may lead to injury.
●

→ If forced into, it may lead to malfunction.
●The armrests can only be used on the forearms and wrists.

→ Otherwise, it may lead to injury.
●

→ If forced into, it may lead to malfunction.
●Do not look directly into the LED component.

→ Otherwise, it may lead to injury.

Prohibited

Enforcement



Otherwise, it may lead to electric shock, leakage or short circuit, thus causing 
fire.

Dust or moisture may lead to aging of wire insulation, resulting in electric shock, 
leakage or fire.

Otherwise, it may lead to an accident or injury caused by children or pets playing 
with it.

【Safety Precautions】
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●

→Otherwise, it may lead to electric shock or short circuit, thus causing fire.
●

●Always unplug the power plug from the socket when not in use. 
→

Cautions After Use and When Not in Use

Caution

●

→

● After use, please clean and place it in a dry place.

●Do not use the power cord on equipment other than this machine.
●

●Do not place items on the massage chair.
●Do not replace the LED.

Cautions When Using

 Caution
●

→Otherwise, the restoration of the power supply may lead to an accident or injury.
●

●When the massage chair does not work or is acting abnormally, in order to 
prevent accidents, please stop using immediately, turn off the power 
switch, unplug the power plug from the socket, and contact the dealer for 
repair.

Always unplug the power plug from the socket before cleaning and 
maintenance, and do not unplug the power plug with wet hands. 

When unplugging the power plug from the socket, do not pull the power 
cord directly. Instead, hold the power plug and pull it out. 

After use, please turn off the power switch and pull the plug out of the 
socket.

After using this machine, the back of the chair must be completely 
upright.

When power failure or possible power failure occurs, please stop using it 
immediately, turn off the power switch and unplug the power plug from 
the socket.

During thunderstorms, please stop using it immediately, turn off the 
power switch, and unplug the power plug from the socket.

→
 

Unplug the
power plug

Unplug the
power plug

Prohibited

Enforcement



Do not stand on the massage chair. Do not put excess pressure on the 
massage chair, such as sitting anywhere other than the seat.

If the massage chair breaks down, please contact the store or dealer 
(recorded at the bottom of the cover). Do not repair it by yourself.

If the massage chair is transferred or lent to others, please be sure to 
give this manual together with the massage chair to the other party. 

When discarding this product and accessories, please consult the nearest municipal 
office for the correct the method to dispose of it.

When the power cord is damaged, please entrust the dealer (recorded at 
the bottom of the cover) to replace it, so as to avoid the occurrence of 
danger.

【Safety Precautions】
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Other Cautions

Safety Precautions

Warning
●

→ The massage chair toppling may result in an accident, injury or malfunction. 

●

●

● Do not modify the massage chair.
→ Otherwise, it may cause fire, electric shock or injury.

 Caution

●

Caution

●

Prohibited

No
dismantling

Enforcement
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Main power
switch

Access port

Chair back
Back cushionArmrest (Right)

Remote
control
Remote
control
bracket
Arm pad

Back cover
(lower)

Leather
cover

Back cover
(upper)

Armrest (Left)

Power cord

Power plug

Power socket

Chair
seat

Legrest

Castors

Back base

Shoulder
components

Part Names and Functions
※The illustration is a schematic. Different models will have different shapes.

【Part N
am

es and Functions】
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Part Names and Functions

① Power button

② Auto/Manual Mode 
selection button

③ EMERGENCY STOP 
button

④ Auto program 
buttons

⑤

Massage Intensity 
adjustment buttons

⑥

Back/Leg Recline 
buttons

⑦

Roller position 
adjustment button

Manual program 
buttons⑨

⑧ Heat 
(not on all models)

Warning ●Do not spill water on the remote control.
●Do not operate with wet hands.

Caution
●Do not sit on, throw, or step on the remote control, and do not forcibly pull the remote 

control cable.
●Do not press the button with sharp or hard objects.
→Otherwise, it may lead to damage.

①

⑥⑤

② ③

⑧

④

⑨

⑦

※The remote control is different depending on the model.
The illustration is of DC-100A. Other models may have fewer features.

Turns on or off the power 
supply of the remote control.  
The blue light is always on 
when the remote control is 
powered on. If this button is 
pressed during the operation 
of the massage chair, the 
massage will stop after the 
massage wheel returns to the 
storage position.

Automatic programs and 
Manual programs can be 
changed. Auto programs can be 
selected when the remote 
control is powered on, and the 
indicator light is off. Manual 
programs can be selected with 
the indicator light is on.

Press this button in case of an 
emergency or if there is a 
malfunction with the massage 
chair. The massage chair will 
stop immediately.

Press each button to 
select/start the program.

3D adjusts the strength of the 
back massage device. Air 
adjusts the strength of the 
armrest and legrest. 

Press to turn the heat on/off 
and to adjust the temperature.

Basic operations and special 
operations can be selected.

Used to adjust the tilt angle of 
the back and/or legs.

Used to adjust the shoulder 
position when detecting 
acupressure points, as well as 
to adjust the position of the 
massage wheel when using a 
Manual program.

POWER

Shiatsu

Knead

Shiatsu

3D
Intensity

Roller

Heat

Leg & FootArm
MassageMassage

ShiatsuQuick Recovery

Morning Night

Air Focus

Roller

Auto/Manual

Width

EMERGENCY
STOP

Circulation

Neck &
Shoulders

Air
Intensity

Master

Back
Lower

Speed
Knead

Speed
Tap

Balance

Range

Auto Programs

Manual Programs

Left Center Right

DownUp

Full Upper Lower WideMidNarrow

Back Leg
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About the placement of the chair

Armrestslegrest Accessories   Body

User’s manual

Assembly screws, Tool
(6 screws, 2 blots, 2 washers, 

1 L-shaped wrench)Power cord

Remote control
 bracket  

Back cover
(upper)

Cushion
         

Back cover
(lower)

Before Use
●

●

→

Caution

● Do not use in places with heavy moisture such as bathrooms or saunas.
● Do not place the massage chair base against the power cord. 
●

● Do not let open fires such as cigarettes or ashtrays near the massage chair.
● Do not use in places directly facing air conditioning.

●

●

●

●

Confirm the items in the packing box

20cm(7.87 inch) 70cm(27.55 inch)

This product is packaged in the condition so that the back of chair is completely flat. 
Before use, be sure to fix the chair back along with the armrest.
When the room temperature is low, if you want to increase the indoor temperature 
and use the massage chair, please gradually increase the temperature, and do not 
heat up too quickly. Please wait for 1 hour before starting to use this machine when 
moving from cold storage to a warm room.

Otherwise, condensation may occur at the operating position and the performance cannot be 
fully realized. 

Please make sure that the body, legrest, aremrest (left/right) and accessories are 
contained in the packing box.

Please ensure that there is more than 20 cm(7.87 inch) of space left behind the massage 
chair and more than 70 cm(27.55 inch) of space left in front of the massage chair, so as 
to avoid touching the wall or other items when the back of the chair is tilted.

Please place the massage chair 1 m away from any audio-visual electronic equipment such as TV’s or  
radios. Otherwise, noise may be produced. 
If a person weighing 100 kg(220 lbs) is sitting in the massage chair, the weight is about 3.9 kg per 
cm²(55.5 lbs per in²).

Because the massage chair is heavy, please pay attention not to damage the floor when it is put on 
the ground.

To prevent damage to the floor and to reduce running noise, please lay carpets under the massage 
chair. (Do not lay on electric blankets.)

Do not place the machine in direct sunlight or near the places of high 
temperature such as heating appliances.
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① ② ③

⑥

Caution ●When placing and assembling, please take full care to avoid pinching hands or articles.
●Do not place the massage chair base on top of the power cord. 

Before Use

 

④ ⑤

Placement method and assembly method

A

C
B

The legrest and armrest (left/right) are respectively packaged in the packing box. Please 
assemble them before use when they are placed for the first time. In addition, please follow 
the opposite steps to disassemble and reposition the machine and then reassemble it for use.

Lift the legrest, and insert 
the shaft of the unilateral 
legrest into the hole in front 
of the massage chair and 
press in.

Pull the back of the armrest 
(part □ in the picture) to the 
bolt on the back of the 
massage chair, and place the 
center of the armrest (part 〇 
in the picture) on the frame 
of the massage chair seat.

Use screws to fix the armrest 
and the massage chair in the 
order of A-C.

Be careful not to pinch the 
airlines or electrical cables.

Slide the legrest to the 
opposite side, insert the 
shaft of the other side into 
the hole in front of the 
massage chair, and insert the 
resin washer and bolt.

Connect the airlines (same 
colors together) and electric 
cables from legrest to base of 
the chair.

※

The armrests fixture is in the 
storage state. Please pull it 
apart.

※

Connect the airlines and the 
electric cable (connect the 
same colors together).

The number of hoses and cables 
varies with the model of chair.

※
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⑫

⑨

⑩

Hook
(left and 
right)

⑪

Fastener

⑧⑦ Fasten the zippers of the arm 
pad and the chair seat. 

Put the air hose and cable 
connected in step⑥ inside the 
arm pad.

※

Hang the back cover onto the 
hook of the armrests and lock 
it with the fastener.

Be careful not to pinch the 
leather cover, and make sure 
that the leather cover on the 
side of fixed belt on the back 
cover (lower) is inside the 
armrests.

※

Follow steps ④~⑦ to connect 
the arm on the opposite side.

Hang the back cover (upper)  
fixing belt onto the hook on 
the back of the left and right 
armrest and press it inward.

Unscrew the screw on top of 
the armrest (right), put the 
remote control bracket on and 
then resecure the screw. 
Adjust the remote control 
bracket to your preferred 
angle before installation.

Be careful not to pinch the cable 
of the remote control.

※

To adjust the angle again, be 
sure to loosen the screw before 
adjustment.

※

Push the cable of the remote 
control through the round 
hole on the front side of the 
arm component (right) and 
press the snap button firmly.
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Before Use

YES

NO

How to Move Your Chair

Caution

●Please pay attention to avoid applying strong force to wooden parts. 
●Do not move the massage chair with a person in it.
●

●Please take care to avoid damage to the floor by castors.

■

■ Because the massage chair is heavy, please pay attention not to hurt one’s back when moving.
■ The remote control is connected to the massage chair, so please be careful not to drop it when moving.

If it is impossible to move by using the method shown above, please follow the assembly 
instructions as shown on page 11 and 12, to remove the armrest and legrest, and then 
move; if it still cannot be moved, please contact the dealer recorded at the back cover.

Because the massage chair is heavy, please wear special gloves when moving it to avoid dropping or 
causing injury.

Please pay sufficient attention to avoid clamping the foot and power cord 
when moving.

View at 
Opposite 
side

※

Before moving your chair, always turn off the main power switch and remove the power 
plug from the electrical socket. 
The massage chair has rolling casters on the rear side of the base. These allow for one 
person to move the massage chair for a short distance on their own. To move the chair 
using this method, carefully full reclining the chair back and legrest onto its rolling 
casters by lifting the armrest, then roll the chair to the desired position. Never lift the 
chair by the legrest or by holding on to the wooden parts.
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Confirmation of fabrics

Warning

●

Method of powering on

①

②

③

● Do not use transformers.
→Otherwise, it may lead to malfunction or electric shock.

● Do not use outside the country where you purchased it.
→Otherwise, it may lead to malfunction or electric shock.

Caution

●

●Please fully insert the power plug.
●

ZipperOpen the zipper on the top of the cushion and lower the 
back cushion forward, and confirm whether the cloth of 
the massage chair is damaged or not. In addition, please 
check other parts to make sure the fabric is not damaged. 

Before massage, it is necessary to confirm whether there is cracking or damage 
in the fabric at the massage site. Please check other parts to make sure the 
fabric is not damaged. If you find any damage on the fabric, please unplug the 
power plug regardless of the size of the damaged part, and contact the dealer 
(recorded at the bottom of the cover). Never remove the fabric from the 
massage part or use it when the fabric is damaged, otherwise there will be 
serious safety hazards.

Insert the connection port of the power cord into 
the access port.

Insert the power plug into the socket.

Turn on the main power switch behind the massage 
chair.

Warning

Before plugging the power plug into the socket, make sure that the 
main power switch is in the "OFF" state.

Before use, please follow this manual, turn on all switches in turn, 
and verify the normal operation of the machine.
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Sitting method of the massage chair

Application method of the cushion

Caution ● Please make sure that the cushion is not curled or misaligned.
→Otherwise, it may lead to malfunction or injury. 

Adjustment of the Massage Chair

Caution
● Do not sit on a chair with its back reclined.

→

●At the beginning, please start with a mild massage program.

Cushion

In general, the massage mechanisim is retracted in the storage position. For safety, 
please check the position of the massage device. If the massage device is located outside 
the above position, do not sit down immediately, but turn on the main power switch. After 
the massage device returns to the storage state, slowly sit in the center of the massage 
chair. (storage position is state of the chair back most rised and legrest most low.)

If the stimulation of the massage is too strong, please place the accessory cushion on the 
back cushion or the seat during the massage

When sitting down or exiting the chair, do not use the wooden railings of the arm for 
support. This, it may cause malfunction. Please support yourself with the upholstered arm 
component when sitting down or exiting the chair.

Otherwise, it may cause excessive pressure on the back and arm components of the 
chair, causing malfunction. In addition, the massage chair toppling may result in an 
accident or injury. 

NO YES
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Application method of armrest

Adjusting Chair Tilt Angle

Caution

●Can only be used for the arm.
→Otherwise, it may lead to injury.

●

→If forced into, it may lead to malfunction.
●

→Otherwise, it may lead to injury.

■Inclining the back of the chair

■Reclining the back of the chair

■Raising the legrest
Raise the legrest by pressing the Leg Up button.

■Lowering the legrest
Lower the legrest by pressing the button on the lower side of the foot.

Warning
●

Please put your elbow between 
the armrest and the back.

Keep palms facedown. 

Please adjust the 
shoulder position 
to your preferred 
angle.

As shown in the figure below, the elbow is between the armrest and the back of the chair 
when placing the arm. In addition, please adjust the shoulder position to your preferred angle.

When massaging the arm, do not force the arm into it after it has been pulled 
out of the armrest. 

Do not massage your elbows. Keep your palms down while you are receiving a 
massage. Do not put your arm in any other direction.

Back Leg

Before starting the massage and when reclining the back of the chair, make 
sure there are no people (especially children) and pets around. In addition, 
please be careful not to get your body or items clamped behind the back of the 
chair or under the legrest

Lower the back of the chair by pressing the Back Down button. At the same time, 
the legrest will raise.

Incline the back of the chair by the pressing the Back Up button. At the same time 
the legrest will lower.

Press the back adjustment buttons to adjust the tilt angle of the chair’s back. Press 
the leg adjustment buttons to adjust the tilt angle of  the legrest.
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Types and characteristics of programs
【Auto programs】

~
 10 minutes

~
 10 minutes

~
 10 minutes

~
 10 minutes

~
 30 minutes

~
 15 minutes

~
 15 minutes

~
 15 minutes

~
 15 minutes

Master Shiatsu Program
/Restore Program
※

Quick Program

Recovery Program

Circulation Program

Morning Program

Night Program

Neck & Shoulders 
Program

Lower Back Program

Air Focus Program

Method of Operation

By setting the menu in advance, you can easily select the program that suits your purpose 
and use with one click.

【Manual programs】
Manual programs allow you to freely combine the functions you like such as Knead and 
Tap. Within these functions one can also adjust the speed, strength, up and down 
positioning, and other massage movements.

The name and operation 
depend on the model

It is highly recommended for people with a limited 
massage time.
It can relieve fatigue from the neck to the ankles in a 
short time.

A program to relieve the whole body with the unique 
functional core shiatsu method.
(DC-001 is the traditional shiatsu method)
By shiatsu, gently rubbing the acupoints inside the body.

A program to alleviate general fatigue.
From the root of the neck to the ankle, gently rubbing 
the acupoints of the whole body without omission.

Circulation promotion: a program that focuses on 
promoting blood circulation.
Starting from the bottom of the body to the heart and 
by using the method of massaging muscles while promoting 
blood circulation to achieve the effect of promoting blood 
circulation.

According to the centripetal method of promoting blood 
flow from the fingertips and toes back to the heart, 
massages along the venous flow.
This program is recommended when you want to relax 
and revive your body.

According to the centrifugal method of promoting blood 
circulation from the heart to the tips of the body, 
massages along the artery flow.
This program is recommended when you want to relax.

Massage neck stem, neck, upper shoulders and shoulders.
This program is recommended for neck and shoulder 
fatigue and for relaxing the neck and shoulders.

A program for centralized massaging of the low back and 
waist. This program is recommended when the lower 
back is tired and for relaxing around the lower back.

A program for centralized massaging of the ends of the 
body, such as the fingertips and toes.
Promote systemic blood circulation by stimulating the 
ends of the body.
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Shiatsu
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Shiatsu
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Leg & FootArm
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ShiatsuQuick Recovery
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Auto/Manual

Width

EMERGENCY
STOP

Circulation

Neck &
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Air
Intensity

Master

Back
Lower

Speed
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Speed
Tap

Balance

Range

Auto Programs

Manual Programs
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Auto Programs

●Equipped with nine programs that can relieve fatigue and improve physical function.
●To begin an auto program, simply press the button of the program desired.

④The program starts to run.

① Press the [Power] button.

② Press the desired [Auto program] button.

【Notice】

③ Shoulder position can be adjusted.

【Shoulder position adjustment】

High

Low

Appropriate location

Massage with Auto programs

①

③

②

※

Massage Intensity Adjustment and Heater Temperature Adjustment and Cancel

The remote control varies with the model 
of machine.The illustration is DC-100A.

If the chair has been inactive for 90 minutes, the 
remote power will automatically turn off.

The chair will automatically reline and the 
acupoint search will begin (you will hear a slow 
beep at the end of this process).

Please sit fully in the chair and rest your head on 
the back of the pillow in a comfortable position. 
When the body is lifted, the acupoints cannot be 
correctly searched.

If the shoulder position is inconsistent, adjust the 
shoulder position after the beepinｇ.

Once your shoulders have been detected you will 
hear a beeping noise. During this time, the 
shoulder position can be fine-tuned, if necessary, 
using the roller adjustment buttons. Upon comple-
tion of this process, the selected auto program 
will begin.

After searching for the acupoints, the buzzer will 
stop and the program will begin. The intensity of 
the massage device or air pressure can be adjusted 
during the operation of the program. 

Roller

By pressing it, 
the massage 
wheel continues 
upwards

By pressing it, 
the massage 
wheel continues 
downwards

3D
Intensity

Heat
Air

Intensity

It can adjust the intensity of the massage and the temperature of the heater.
Each time the 3D button and Air Intensity buttons are pressed, they can be switched in the 
order of strong→weak→medium. (The default setting is medium when the program starts 
running.)
Each time the heating button is pressed, it can be switched in the order of weak→strong→
off. (The default setting is off when the program starts running.)
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● Please turn off the power of remote control after the massage. 
Change program

Auto program →Auto program

Auto program →Manual program

Halfway end program

Caution

●

→
●

●

●

→

⑤The program ends.

Long-term continuous use may cause excessive stimulation, resulting in adverse 
effects or injuries.

If you feel too stimulating but continue to use it, it may lead to injury.

Total massage time should not exceed 60 minutes per day. Massages 
should be taken in intervals of 90 minutes or less, with significant 
breaks between sessions. Do not massage any one area continuously for 
more than 5 minutes at a time.

During a massage, if the legs are pulled out of the leg component, do not 
force the legs back in.

Do not put your hands and feet in the movable parts such as the upper 
and lower parts of the massage wheel, the back of the chair, etc.
In addition, do not wear hair accessories, necklaces, watches, bracelets, 
rings or other hard objects when using the chair.

If you feel that the massage is too stimulating, please reduce the stimu-
lation according to this manual. If the stimulation is still too strong 
after the adjustment, please stop using it and contact the dealer 
(recorded at the bottom of the cover).

To interrupt the program, press the [Power] button when running. The massage wheel 
will stop running after the massage mechanism has moved to its storage position.
In case of an emergency or abnormal operation of the massage chair, please press the 
button [EMERGENCY STOP], to stop the massage chair immediately. After confirming 
it is safe, press the [Power] button. The massage mechanism will move to its storage 
position and the chair will incline for your safe exit.
When selecting a program, automatic tilting may occur in the automatic program. In 
addition, automatic tilting may occur when the program is running. So before using, 
please make sure there are no people or obstacles behind the chair. Also, when using, 
please keep other people away from the massage chair when you are using it.

When the auto program is running, press the mode selection button to interrupt the 
auto massage. You can then select the program you desire. Massage motion will begin 
immediately after the press of a button.

It is not necessary to wait for the program to finish. It is feasible to switch to a different 
program while one is running. In addition, even if the massage program is running, if the 
running time exceeds 90 minutes, the massage will automatically end.

The massage wheel returns to the storage position and switches to standby mode. 
Thereafter, you can select the mode you like.

When the auto program is running, press the other auto program buttons,
then the massage wheel will return to the detected shoulder position, and starts after 
reconfirming the shoulder position. Shoulder position can be fine tuned when reconfirming 
shoulder position.



If the chair has been inactive for 90 minutes, the 
remote power will automatically turn off.

If you press the mode selection button, you can 
change from an auto program to a Manual program.

Please select the mode you like from the combina-
tion of basic actions, such as rolling, special 
action and air pressure massage.

During the massage, intensity can be adjusted and 
air massage can be stopped.

The massage wheel returns to the storage 
position and switches to standby mode. Thereaf-
ter, you can select the mode you like.

※The remote control varies with the model 
of machine.The illustration is DC-100A.

POWER

Shiatsu

Knead

Shiatsu

3D
Intensity

Roller

Heat

Leg & FootArm
MassageMassage

ShiatsuQuick Recovery

Morning Night

Air Focus

Roller

Auto/Manual

Width

EMERGENCY
STOP

Circulation

Neck &
Shoulders

Air
Intensity

Master

Back
Lower

Speed
Knead

Speed
Tap

Balance

Range

Auto Programs

Manual Programs

Left Center Right

DownUp

Full Upper Lower WideMidNarrow

Back Leg
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① Press the [Power] button.

② Press the mode selection button.

③ Press the desired Manual program button.

④ Program starts to run.

⑤ Program ends.

●

Shoulder Position Adjustment

【When selecting an operation
   that the roller doesｎ’t move】

Manual Programs
Operation and adjustment methods of each part

① ②

●

③

Roller
Adjust the position of the 
massage wheel to the place 
where you want to massage.

When the massage wheel reaches the top (bottom) limit, a beep warning will sound if user 
presses the roller up (down) button.

By pressing it, the massage wheel continues upwards

By pressing it, the massage wheel continues 
downwards

Please turn off the power to the remote 
control after the massage. 
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Change program

Manual program →Auto program

Halfway end program

Massage Intensity Adjustment and Heater Temperature Adjustment and Cancel

Width adjustment

Adjusting Shiatsu balance

Speed adjustment

Caution

●

→If you feel too stimulated but continue to use it, it may lead to injury.
●

●

●

→

Width

WideMidNarrow

The width of the massage wheels can be switched from narrow→medium→wide. 
(The default setting is narrow when the program starts running.)

The speed of massage motions can be adjusted in 3 levels. (The default setting 
is slow speed when the program starts running.)

During this program, the balance of the finger pressing can be switched in the order 
of left strengthening, left and right strengthening, or right strengthening. (The 
default setting is left and right with simultaneous strengthening at the 
beginning of the shiatsu.)

Press the 3D and/or Air Intensity buttons to adjust strength of the massage. 
They can be adjusted between Strong, Medium and Weak. The default setting is 
Medium.
Press the Heat button to activate/deactivate heat. It can be adjusted between 
Low and High temperatures. The default setting is off.

Speed
Knead

Speed
Tap

Shiatsu
Balance

Left Center Right

3D
Intensity

Heat
Air

Intensity

It is not necessary to wait for the program to finish. It is feasible to switch to a different 
program while one is running. In addition, even if the massage program is running, if the running 
time exceeds 90 minutes, the massage will automatically end.

When the manual program is running, press the mode selection button to interrupt the 
manual massage. You can then select the program you desire. Massage motion will begin 
immediately after the press of a button.

To interrupt the program, press the [Power] button when running. The massage wheel will 
stop running after the massage mechanism has moved to its storage position.
In case of an emergency or abnormal operation of the massage chair, please press the 
button [EMERGENCY STOP], to stop the massage chair immediately. After confirming it is 
safe, press the [Power] button. The massage mechanism will move to its storage position 
and the chair will incline for your safe exit.

If you feel that massage is too stimulating, please reduce the stimulation according to 
this manual. If the stimulation is still too strong after the adjustment, please stop 
using it and contact the dealer (recorded at the bottom of the cover).

Do not put your hands and feet in the movable parts such as the upper and lower parts 
of the massage wheel, the back of the chair, etc.
In addition, do not wear hair accessories, necklaces, watches, bracelets, rings and 
other hard objects when using.
When massaging the legs, if legs are removed, do not force the legs back 
into the legrest when a massage is in progress.
Total massage time should not exceed 60 minutes per day. Massages should be taken in 
intervals of 90 minutes or less, with significant breaks between sessions. Do not 
massage any one area continuously for more than 5 minutes at a time.

Long-term continuous use may cause excessive stimulation, resulting in adverse effects or 
injuries.
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Causes and remediesState

●Do not allow non-service personnel to disassemble or repair it.
●Please contact the sales store or dealer (recorded at the bottom of the cover) .

Troubleshooting
If any abnormalities remain after the following checks, please stop using immediately to 
prevent accidents. Unplug the chair, and contact the dealer.

The massage wheel 
positions of the left 
and right massage 
devices are deviated.

The use of alternating finger 
pressure structures and 
alternating thumping structures 
is an inevitable phenomenon in 
construction. This is not a 
malfunction.

The massage wheel 
stopped halfway while 
massaging.

When excessive force is applied to the 
massage wheel, it may stop running. Please 
keep your body slightly raised or gently 
incline the massage chair back before use. If 
too much weight is on the back, this is not a 
malfunction.

Some basic work and 
special actions can not 
be started.

Please turn off the main power switch behind 
the massage chair. Turn on again after about 
5 seconds.

Innacurate shoulder 
pressure acupoint 
detection. (The location 
of the massage wheel is 
not stopping at the top 
of my shoulder)

Please sit back completely in the chair and 
rest your head on the cushion. After 
detecting the  acupressure, immediately 
press the shoulder adjustment button to 
adjust the shoulder position.

The power cord and 
plug are abnormally hot. Stop using it immediately.

After pressing the 
remote control button, 
it still can't work 
properly. Or you can't 
turn on the power.

Please make the following checks.

The inevitable phenom
enon in 

construction is not a m
alfunction.

If there is any abnorm
ality after check, please stop using 

it im
m

ediately.

Is the power plug fully plugged into the 
socket?

①

Is the main power switch behind the 
massage chair turned on?

②

Do you press two buttons at the same 
time?

③
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When running, the following running sounds will be emitted.

A sound accompanied by a thump

The sound of air pressure massage

Air pump sound

Exhaust sound of airbag

Grunting

Whizzing
Squeaking

Rattling

Pounding

Pinging

Buzzing

●

● The power cord is cracked or damaged.
●

●

●

●

●

※ The above-mentioned sounds will not affect the performance
of the chair, and are considered normal.

Safety Inspection

Buzzing

Caring test

Warm tips

Running 
sound

Friction sound between massage 
wheel and cloth during kneading
Sound of massage wheels lifting, 
kneading and finger pressing

The sound of the chair back 
tilting up and down

It’s important to periodically inspect your massage chair to ensure it’s safe for 
use, especially after not using it for a long period of time.

If you are 
experiencing any of 
the situations as 
described on the 
left, in order to 
avoid malfunction 
or accident, please 
stop using the 
chair, immediately 
unplug the power 
plug from the 
outlet, and contact 
your dealer 
(recorded at the 
bottom of the 
cover).

Please inspect your chair to confirm the 
following is not observed:

After pressing a button, the chair does 
not perform the desired movement.

The power cord and/or plug are 
abnormally hot.
There is a burning smell coming from 
the chair.
When the chair is running, it vibrates 
and makes abnormal sounds and/or 
vibrations.
The   timer   cannot   be   automatically 
turned off.
Other abnormalities or malfunctions                                                                         
occurred.
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︻FAQ
s

︼
●

●

●

●

●

●

FAQs
Can I place the massage 
chair on an electric carpet?
No, since the massage chair 
is heavy, it may damage the 
heating body of the electric 
blanket and cause fire. 
Therefore,  do not place it 
on an electric heating 
carpet.

What should I do if I spill 
water carelessly?

Will the back of the chair 
automatically incline at the 
end of the program?

What is the recommended 
height limit?

It may lead to an electric 
shock. Please stop using it 
immediately and do the 
following.

No, when the power is
turned off, it will not reset 
automatically at the end of 
the program. 
But when the power
is turned off or the overuse 
timer is activated, the back of 
the chair will automatically 
incline.

150 cm - 180 cm.
(59 inch - 71 inch.)
What is the maximum user 
weight?

100 kg.(220 lbs.)

After the above operations, 
please contact the sales store 
or dealer (recorded at the 
bottom of the cover).

Can it be placed on the 
wooden floor or radiant 
heating floor?

How do I enhance the intensity 
of the massage?
Please try the following:

Yes.
however,  it is recommended to 
place the massage chair on the 
carpet as it may damage the floor.

Sit back fully and put your 
weight competely on the 
back of the chair.
Set the device strength to 
"strong" by using the [3D 
Intensity] button.

How do I reduce the intensity 
of the massage?
Please try the following:

Place the extra cushion on 
the back or seat.

Set the device strength to 
"weak" by using the [3D 
Intensity] button.

Turn off the power switch 
behind the massage chair.
Unplug the power plug form 
the socket.

●Fully recline the backrest.

●Incline the backrest.
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●

【Cleaning and Maintenance of Upholstered Elements】

【Cleaning and Maintenance of Plastic Parts】

●

【Cleaning and Maintenance of Wooden Panel, Wooden Railings and Remote Control】

Method of cleaning and maintenance

Applicable items Inapplicable items

Water
Warm water+

Neutral
detergent

Diluent      Alcohol      
Other

solvents

Polishing powder

Care and Storage

●Do not wipe with a wet towel.
→ Otherwise, it may lead to malfunction.

Storage method
●After decontamination and dust removal, place it in a dry place.

●When not in use, cover with a dust-proof cover to avoid dust.

●

Caution

Caution

Be sure to unplug the power plug from the socket before cleaning and 
maintenance. In addition, do not plug or unplug the power cord with 
wet hands.

●Contact with plastic and indoor wallpaper for a long time may cause 
discoloration.

Caution ●Do not place the machine in direct sunlight or near areas of high 
temperature such as heating appliances.

When stained, soak a soft cleaning cloth in warm water with a small amount of 
neutral detergent, wring it out, and then wipe. 

Soak the soft cleaning cloth in warm water containing a small amount of 
neutral detergent. Wring it out and then wipe it. To avoid residual detergent, 
please wipe it with dry cloth again.

Please wipe the dirt from the wooden panel, wooden railings and remote control 
with dry cloth.

Do not use alcohol, other solvents and polishing powder for cleaning and main-
tenance, otherwise it may lead to scratches, discoloration and cracks.

In order to prevent pets from gnawing the power cord, please keep pets away 
from the machine during storage.
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● During the warranty period

● Over the warranty period

● When you can't commission a sales store

● Minimum Retention Period of Performance Parts for Maintenance

● If you have any questions about after-sales service

●

Model
Production 
No. 

Company sign

After sales service
1. Warranty Card

2. When commissioning repairs

Please be sure to ask for a warranty card from the sales store or dealer at the time of 
purchase and confirm that the purchase date, store name, and other items are completed.

Please read the warranty carefully and keep it properly. (Show it when repairing. ) The 
warranty period is recorded on the warranty card. However, this product is specially 
designed for the country you purchased, so when used abroad, the warranty card will not 
be valid even during the warranty period. In addition, when it is used for other purposes 
than general household use, the relevant repair costs will be paid even during the 
warranty period.

Before commissioning the repair, please read carefully the "Troubleshooting Guide" on 
page 22 in advance. If there are any abnormalities after the check, please contact the 
sales store to commission the following matters.

1) Name, address, telephone number
2) Name and model of the product... 
    Please refer to the specifications column on  
    page 27 of this manual, or the company sign 
    attached to the cover of the chair base.
3) Production No....
     Please refer to the company sign attached to
     the cover of the chair base.
4) Date of purchase
5) Malfunction status
 (Please inform as much as possible in detail. )

Repair may be refused in countries other than the country where the product is 
purchased.

When repairing, please show your warranty card. Since repairs may be paid even during 
the warranty period, please read the warranty card carefully.

Please contact the sales store where you purchase this product. If the performance of 
the product can be maintained through maintenance, it can be repaired according to 
customer needs.

Please consult the sales store or dealer (recorded at the bottom of the cover).

The company will retain the maintenance performance parts of the electric massager 
for at least 6 years after the end of production. (Except for sewing and wood 
products.)
Maintenance performance parts refer to the parts necessary to maintain the performance 
of the product.

Please contact the dealer (recorded at the bottom of the cover).
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Model DC-1000A DC-100A DC-001A

Power supply AC120V

Rated power 150W

Rated Frequency 60Hz

Rated time 90 minutes

Tapping speed

Shiatsu speed

Minimum of 400 times / minute
Maximum of 700 times / minute

Kneading speed Minimum of 21 times / minute 
Maximum of 27 times / minute

Up and down speed of massage wheel 3 cm/ second (1.2 inch/ second)

Massage range 90 cm (35.4 inch)

Massage wheel push-out range 7 cm (2.8 inch)

Auto programs 9 kinds

Air pressure 37kPa

Heater Below 45°C N / A

Manual programs 6 kinds 5 kinds

Program timer 10-30 minutes

Tilt angle No grade (electric tilt) about 113-145°relative to 
the horizontal plane

Overuse timer 90 minutes (continuous operation)

Dimensions

Weight 135 kg (297 lbs) 125 kg (275 lbs)

Outer fabric Synthetic leatherSynthetic textile

Accessories Power cord, remote control bracket, cushion pad

Packaging 2 packs / 1 set

Specification

[Back] 

[Arm] 

[Leg] 

[Foot] 

Maximum 33 times / minute

Maximum 36 times / minute

Maximum 34 times / minute

Maximum 34 times / minute

[Foot] 
Maximum 
34 times / 
minute

Width 94 cm x Length 149 (184) cm x Height 126 (94) cm
(Width 37 inch x Length 58.6 (72.4) inch x Height 49.6 (37) inch)
The number in the bracket is the length and heightof the  
maximum tilt angle
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Date of issue:June,27,2019

*************

Postal Code: 108-0074,
No.2-15-11 Takanawa,

Minato-ku, Tokyo, Japan

Manufactured by NIN Co., Ltd. 

Made in Japan

Made in ChinaDC-001A

DC-1000A
DC-100A
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