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Female Intro: Millions of people are living better, they are enjoying a healthier lifestyle, 
learning more about overcoming obstacles and keeping a positive outlook. Now you can 
be a member of the club. This is the Living to 100 Club with Dr. Joe Casciani. Our 
guests share incredible stories and advice, bring new outlooks on wellness and show 
you how to keep moving forward. Now, here is your host, Dr. Joe Casciani. 
  
 Dr. Joe: Welcome to the Living to 100 Club Radio Hour on The Voice America 
Network. I'm Joe Casciani, your host. Thank you for joining us today and for being 
patient with a little delay. Today's show dives into the world of technology. We're going 
to explore how technology is forging breakthroughs in the healthcare industry, 
especially those technological innovations that impact the health and well-being of older 
adults.  

When I created the Living to 100 Club, my goal was to provide inspiration about 
living long, healthy lives, and importantly, how to adapt to the physical, mental, 
psychological stresses that come our way. I hope these radio shows can put the 
spotlight on the steps necessary to keep defining ourselves as strong, resilient and 
capable of seeing a positive future. Our website has a similar goal. How can we stay 
informed about longevity and cope with the challenges that accompany advancing age? 
Our own or those we care for.  

In today's show, we take a look at what new products are out there to help adapt 
to these challenges for older adults. Dr. Geoffrey Lane is a geriatric psychologist who 
has been employed by the VA Palo Alto healthcare system and has been working on 
long term care for over 15 years. He's developed expertise in the emerging field of 
gerontechnology, the application of technological innovations to improve the health and 
well-being of older adults. Dr. Lane has been interviewed about his pioneering work in 
gerontechnology on public radio, cable news, and online print media outlets, and is 

https://www.voiceamerica.com/channel/248/voiceamerica-health-and-wellness
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published professionally and as also blog extensively about the intersection of older 
adults and technology.  
Welcome, Jeff, thank you for being our guest today. 
  
Dr. Lane: No problem. I am thrilled to be here. Thank you, Joe. 
  
Dr. Joe: Great. You're welcome. So, let's jump right into it. Gerontechnology, that's a 
big word. What do we mean by this? What are we talking about? 
  
Dr. Lane: Well, apparently, the gerontechnology it's got a French word. It's a 
portmanteau, I don't know. It just basically means if you smooch together two words to 
make a new one, and it's obviously gerontology and technology. I actually did a little 
digging for a paper I wrote, I think, on robotics a few years ago or it could be one of 
my blog articles, but it was a term that didn't come about or hasn't been seen before 
the 1990s and was coined somewhere in Europe. So that's what it is. 
  
Dr. Joe: So how does that apply to older adults, just from the general word. I know 
we're going to talk more about this, but in general, the term in general, how does it 
apply to older adults? 
  
Dr. Joe: Well, I mean, let's see, the International Society of Gerontechnology; so, there 
are actually now some professional societies that are publishing papers and doing peer 
review and that kind of stuff. So, the ISG has a definition, I think it's a pretty good one. 
It's designing technology and environment for independent living and social 
participation of older adults for in good health, comfort and safety. That's a little wordy, 
but for me, it's really more about the development, adoption of technology and use of 
technology for the purposes of maximizing health, well-being and independence. And 
that's independence in all domains; social, occupational, recreational, psychological for 
older adults, and it's kind of like what your show is about, I think, keeping people 
healthy and happy and independent well into the triple digits if they can make it.  
 
Dr. Joe: Sure, sure. So, whatever adaptive aids there are, and if they're technologically 
related, they would fall under this broad umbrella term. Yeah. So why is this important? 
I mean, are older adults going to accept these and you know, what's a kind of 
acceptance level for this population? 
  
Dr. Lane: Well, I think that's the part that's really interesting to me because it gets to 
that whole idea of technology, generations, right. So, I know most of your listeners are 
familiar with terms like Baby Boomers and GenXers, we hear about this stuff in the 
news all the time. When it comes to technology, we have our generations as well. And 
people have looked at this and tried to sort of get...the way I look at it is much the 
same way that there's a critical period in your development, where it's really easy to 
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learn a language. And as we get older, it's much harder and it's not as easy to learn a 
language. The same goes for becoming comfortable with technology.  

 
The older we start, the harder it is. Kids these days, they're definitely in the 

digital generation, if not something even more advanced than that. They've grown up 
understanding tablets and iPads and the World Wide Web and all that; they're just 
ingrained that way. Whereas, maybe about 10 or 15 years ago, I was one of those ones 
that was being raised with personal computers and I sort of had an awareness of the 
dawn of the internet. But older adults about 10 or 15 years ago, they really didn't have 
that formative experience, there were a lot of technophobia’s. People didn't understand 
the internet. 
   

There's a famous economist by the name of Paul Krugman. He writes a column for, 
I believe, The New York Times. He famously said that the internet, this was back in the 
early 90s, would go the way of the fax machine, and I think he just didn't get it. He was 
of that generation. But it's changed now. It's about 10 or 15 years later and Baby 
Boomers 10 or 15 years ago, they've had a lot of experience now and they're actually 
starting to come into their own and they're getting comfortable with technology. 
They're using the World Wide Web and, in some ways, they're actually as comfortable 
with using information technology, as their younger GenX GenY counterparts, 
particularly when it comes to health information. So, as the cohorts, as population, the 
entire population ages, we're getting a new generation of older adults that have had a 
lot more formative experience with technology. 

 
I mean, I'm in middle age myself, and so I'm looking ahead to counting myself 

as one of those older adults who really do have a comfort level with this. It's probably 
why the term gerontechnology didn't exist before the 1990s. There was no introducing 
this kind of stuff to older adults, it was just too difficult a task, I think, at that point now 
it's changed. 
  
 Dr. Joe: Yeah. So, thank you. Would you say the age group is irrespective of the 
person's level of physical functioning? In other words, is the same acceptance for 
healthy and unhealthy or is it just a separate acceptance level altogether? 
  
Dr. Lane: That's a really good question. I mean, when you look at long term care 
populations, cell phone, that is a smartphone usage in long term care facilities, it's 
significantly lower than it is for community dwelling older adults. And I'm not entirely 
sure why that is but it may have something to do with their physical abilities.  
 
Dr. Joe: But if we consider the cognitive level, the same or have that as a constant, 
whether the person is healthy, living in the community, or living in assisted living or 
skilled nursing facility, generally, they're both more or less able to adapt to these 
innovative developments. Would you agree with that? 
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Dr. Lane: I would agree with that, with one caveat, and that goes back to how 
technology is designed, and this is something that I've pounded on. And I'm starting to 
see some positive developments. But I guess I wanted to talk a little bit about how 
technology design right now still is very much dominated by the sort of younger 
Millennials, Younger GenXers set. I'm right now sitting about 10 miles from where the 
first Apple computers were designed in Steve Wozniak's garage, talking to you. And so, 
I'm in the heart of Silicon Valley.  

 
There's this problem of so-called egocentric bias, where technology designers in 

Silicon Valley tend to design for people that look like them, they kind of tend to think 
that technology users are like them, right? And they're young and they're functionally 
intact. They sort of give the needs of older adults who may have some physical 
limitations, they may have arthritis, they may have maybe some poor eyesight, they're 
giving them maybe some shorter shrift. That's changing and I think that's the big 
obstacle, I think, for this kind of older adult you're talking about that's cognitively intact, 
comfortable with technology, but maybe the technology that's out there right now is 
not necessarily being designed for their needs. 
  
Dr. Joe: Yes. Okay. I appreciate that. That's a good answer. So, the market may be 
missing out on a huge segment of the population if they're designing their products, for 
healthier people without sensory impairment, more socially effective and all that. So, 
they might be missing out on products that are designed for people who are frailer but 
still mentally alert and intact. 
  
Dr. Lane: Absolutely. They're missing the boat in some cases, but I think that's starting 
to change and it's encouraging. 
  
Dr. Joe: Yeah. So how did you get started? I'm curious, how did you start in this 
specialty area, what brought you into it? 
  
Dr. Lane: Well, I'm seeing we're getting towards a break, but I'll just briefly say it was 
2011. I was working at the VA, still work at the VA, in fact, at their Community Living 
Center, which is VA speak for, you know, a nursing home. There was a lady who was at 
our nursing home and she had some pretty significant cognitive impairment and she did 
a lot of yelling. It turned out she had some chronic pain but also depression and some 
dementia. Nothing we were doing was helping her and that includes, unfortunately, a 
lot of medications, a lot of volunteer services visits, a lot of nursing visits. I would try to 
help her out as well, but she kept yelling, the only thing that quieted her down was 
when our volunteers would bring animals to visit her. 

 
Unfortunately, the animals couldn't stay for too long, but that kind of set off a 

light bulb over my head. And with a little bit of blogging and a little bit of researching, I 
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found out about this interesting thing called a social robot. That's the robot seal, Paro, 
which was really my entree into gerontechnology. You could find out about it at 
parorobots.com. So, they've been manufacturing for the US market, I think since 2010, 
something like that. But they're basically an animatronic robot that can basically see, 
hear, feel the user, can respond to touch; they're super adorable and cute. They're 
basically a robotic pet. And unlike, say, a dog or a cat, you can actually leave this with a 
long-term care resident. And it's basically no muss no fuss pet therapy. 

  
So, I eventually got one at my nursing home. Unfortunately, that particular lady 

passed away before she got a chance to benefit from it. But we now have them at all of 
our nursing homes in the Palo Alto system and they're in semi-regular use. They've 
been a pretty good success. 
  
Dr. Joe: Yeah, that's good. I would encourage people to take a look at that. I've seen 
videos I haven't seen it in person, but I was very interested when I first saw the 
description of it and how people would respond so positively to it. So, it looks like it's 
time to take a short break. Jeff, when we come back, we'll jump more into a lot of the 
products that you are very familiar with. So, to our listeners, please call in your 
questions to 866 472 5792 or send an email to info@livingto100.club. This is Joe 
Casciani and my guest is Geoffrey Lane. You're listening to the Living to 100 Club on 
The Voice America Health and Wellness Channel. Stay tuned, we'll be right back. 
  
 
Your life, your health, your network. You're listening to Voice America Health and 
Wellness. 
 
Visit the Living to 100 Club online store. We feature products and wellness information 
that helped maintain healthy lifestyles, promote mental and physical fitness and allow 
you to take control of your future. You'll find a wide array of affordable items for 
staying active, monitoring your health and adapting to physical changes. Most popular 
are items for travel, even with your pets, exercise equipment and clothing, heart rate 
monitors and personal care items and our unique 'Yes, I'm positive' collection. The 
Living to 100 Club store offers convenient solutions for active lifestyles. Be sure to 
spend time on our learn page for the club's inspiring blog series and add your name to 
our email list. The Living to 100 Club online store for awareness, convenience, and 
independence. Find us at livingto100.club. 
 
Are you living a healthy and fit lifestyle? It's not just related to your physical well-being. 
It also means a healthier mind, confidence, improved health, stamina, and fitness. 
Talking with Charmaine brings it all to you. Host Charmaine Ellis, along with their 
husband and co-host, David Ellis, will offer support, advice, guidance, and motivation to 
keep you in your best shape, both physically and mentally. Talking with Charmaine can 
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be heard 'live' every Wednesday at 6 PM Eastern Time, 3 Pacific on The Voice America 
Health and Wellness Channel. 
Have you become a member yet? Sign up now to become a member of Voice America. 
It's always free and easy. Plus, you get to take advantage of some great member 
benefits, get unlimited access to millions of hours of on-demand content across all of 
our channels. Keep track of your favorite episodes, shows, and hosts in your own 
customizable library. Find out what shows you might be interested in based on your 
favorites, plus you get insider access with our newsletter. Membership gives you more. 
Sign up at voiceamerica.com and click 'register' at the top right. 
Real-life solutions. Voice America Health and Wellness. 
 
You are listening to the Living to 100 Club with Dr. Joe Casciani. To reach the program 
today, please call in to 1-866-472-5792. You may also send an email to 
info@livingto100.club. Now, back to this week's show. 
  
Dr. Joe: Okay, thanks to our listeners for staying with us. We're back. We're talking 
with Dr. Geoffrey Lane about the intersection of technology in older adults. Jeff, I just 
want to review that website address again for people that might want to look up the 
Paro robot. 
  
Dr. Lane: Sure. It's parorobots.com; it's super adorable. But I will warn folks it's a 
pretty expensive robot they do retail for about, hold on to your seats, I think $6-7,000 
per unit. As an aside, I forgot to mention this. It just occurred to me as we were 
talking, Paro has been a pretty good success and has a lot of research backing it. What 
Hasbro has done is really interesting. They've created something called the joy for all 
pets, right? And what's notable about the joy for all... it's a toy for seniors. So, this is 
the first time in history anybody's ever developed a toy for seniors. And they have a cat 
which we actually have several of them at our nursing homes at the Palo Alto system. 
They also have a dog; they retail for about 99... and I think the dog goes for $120. So 
much more affordable. And I've actually used them. I think the Paro is a lot more of a 
compelling product. It's a lot more adorable, a lot more responsive, does a lot more. 
But it's really funny, at the $100 price point, give or take, the joy for all pets actually do 
a pretty decent job. 
  
Dr. Joe: Sure, that's a big price difference.  
 
Dr. Lane: But it has pros even getting in the game.  
 
Dr. Joe: Yeah, yeah. So again, parorobotics.com? 
  
Dr. Lane: It's just parorobots.com 
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Dr. Joe: Okay. Good. Okay. Thank you. So, let's talk about some other just general 
products. What are some of these innovations that you think older adults should know 
about? 
  
Dr. Lane: Well, this is where it gets interesting. So, I think every older adult should at 
least consider and I know saying this it's kind of a hard sell maybe for some older 
adults but I'm going to say it anyway, every older adult should consider the so-called 
digital assistants that are out there. And I'm sure most of your listeners and some even 
have probably own them, have an Amazon Echo.  So, just to distinguish; the Echo 
is the hardware, the Alexa is the digital assistant software. Those are those little boxes; 
they usually look like tin cans. Some of them have video screens, but those are the 
things you can put in your house and you can talk to them. They can do things like to 
tell you the weather and play music, but they can also do really useful things like you 
can hook them up to your thermostat, control the temperature of your house, turn 
lights on and off. You can even network to your burglar alarm. But even without all the 
network features, I think just by itself, digital assistants, really are something every 
older adult should consider.  

 
So, there's the Amazon Alexa, there's the Apple Siri and Google Home, they have 

the Google Home products as well. And they all kind of do similar things. I have kind of 
a list of some of the things that...because a lot of older adults... this is the thing I think 
that gives a lot of older adults pause when they want to consider the digital assistant 
products because you've got something in your home that's listening to you and I think 
that's the thing that kind of gives a lot of older adults pauses that you've got this 
listening device. Well, it's there to serve you and it can do things like if you can get 
beyond that, you can check the weather, you can create shopping lists, you can get the 
time, date, etc. So, never an excuse to lose your orientation cues. You can manage 
your calendar you can say things like 'Alexa, add an event to my calendar' and then it 
does it for you. You can have it set medication reminders.  

 
So, a lot of really useful things you can make cell phone calls, so you can hook 

your Alexa up to your cell phone and make cell phone calls anywhere in the house 
that's within voice reach of your Alexa. You can do intercom calls. So, as you can see, 
this is a super practical device for maybe an older adult who's living at home who's got 
a little bit more difficulty getting around and just likes the convenience. Several 
different kinds of burglar alarms that are now being developed for the Alexa; I use it 
myself. For example, when I leave my house I say, 'Alexa I'm leaving' and then it turns 
on a sensor that listens for the sound of breaking glass. And if it hears breaking glass, it 
calls the police for me. There's also a burglar deterrent. So, there's all these, this is just 
off the top of my head, things that Alexa can do.  
 
Dr. Joe: I think it's the same as Smart Speakers. digital assistants are the same? 
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Dr. Lane:  Yes, yes, I've heard them called Smart Speakers as well. Again, the thing 
that really gets, I think that's the obstacle and a lot of older adults’ heads is this idea. 
You have a listening device in the home, I totally get it and it is kind of creepy. And I 
think society is kind of trying to work out the kinks and you're always wondering who's 
listening, is it just the folks over at Amazon or is somebody else listening? Honestly, I 
don't have a good answer as to how to kind of make peace with that idea in your head, 
but the convenience is undeniable; I mean, it really is. And I absolutely think there's 
just a variety of practical things that It can do for an older adult in the home. 
  
Dr. Joe: Sure. Yeah, I know there are exceptions. These exceptions break into the 
news every once in a while, about some crime or some event taking place that was 
overheard. So, yeah, I think you're right, there is an uneasiness and not just for older 
adults, I think for middle age and younger adults that are a little skeptical about who is 
listening.  
 
Dr. Lane: Absolutely.  
 
Dr. Joe: So those are important points, Jeff, to have that kind of interaction and tips 
and pointers, maybe some of the reminders about the weather, date, schedule, all of 
that, that's useful. What about smartwatches? Is this something that the older adults 
are warming up to? 
  
Dr. Lane: I'm not aware of the data on it, but I absolutely agree that, and you know, 
actually, I should stop myself, anecdotally. So, one of my best friends is an older adult, 
although she doesn't think of herself that way, she's in the 70 plus crowd. I help her 
out regularly with her Fit Bits so those are activity monitors. I'm wearing right now on 
my wrist a smartwatch. So, I'm wearing the Apple Watch and smartwatches and activity 
monitors they kind of overlap in what they do. 

 
So, a smartwatch basically is like an activity monitor with a lot of other features 

that you might see in smartphones. I want to say that I love what they're doing with 
the Apple Watch, and I think Apple is the company to watch right now in terms of 
intelligently marketing their products to the needs and concerns of older adults. So right 
now, what Apple is doing is they've been going on a big employment drive, hiring a lot 
of people who know about health and healthcare. They're hiring a lot of medical folks 
The current watch OS release that they just updated, now has the ability to diagnose 
atrial fibrillation, A-Fib, in users, which is a potentially serious heart condition that as 
you know, Joe, older adults are at high risk for. And apparently the Apple watch can 
also detect potential incidences; sleep apnea, hypertension, and even diabetes, just 
using heart rate variability and resting heart rate as indicators. I was pretty floored 
when I saw this.  
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Right now though, all they are able to do is A-Fib but I think you should keep an 
eye on Apple because I have a feeling that the Apple Watch will become an early 
warning system that older adults and their doctors or medical professionals will be 
using. I like it a lot. 
  
Dr. Joe: Yeah. I think you're right. That kind of feedback, health monitoring. That's 
really so crucial and people are wanting to that information, they just want to have it. 
  
Dr. Lane: Absolutely. I mean, young people want to know their fitness levels, they 
want to know their steps and absolutely older adults want to know those too but these 
concerns about the incidence of some of these more serious chronic conditions and 
watching out for them, that's going to be a big winner for the older adult market. 
  
Dr. Joe: Sure. Now, the actual device itself, I mean, is that easy to use for someone 
with you know, a little bit of visual difficulty, hands that might be a little bit arthritic? 
 
Dr. Lane: That's a good question. The screen is pretty small. And I think there's not 
really that much you can do with something that's has a screen so small. The Apple 
Watch, I think the four, I'm wearing a three, has a somewhat larger screen. You can do 
a lot of controlling of the Apple Watch with a little wheel on the side but again, I think 
you have to have some fine finger movement to be able to use it. So that's a good 
question. I'm not sure how they're addressing it. 
  
Dr. Joe: Sure. Yeah. Are there other, like the Fitbit health monitors that do provide all 
of these other physiological systems? Apple is getting started but are there others that 
are more advanced? 
 
Dr. Lane: I could be wrong, but I am not aware of anybody making the kind of inroads 
that Apple has. I'll certainly keep an eye out for it. I'm not surprised if Apple is, in fact, 
the only one right now. Because they've had to really get through a lot of concerns of 
doctors and regulatory bodies about being basically in the business of diagnosis. So, the 
idea of having a device essentially gives you a diagnosis of A-Fib rather than a doctor 
has a lot of, shall we say, tricky kind of possibly liability or legal issues involved in it. 
Apple, of course, has deep, deep pockets, lots of lawyers and resources and I think 
they've been the ones tackling that head-on. They also have a lot of good R&D as well.  
 
Dr. Joe: Sure. Yeah. And there's always the risk of those false negatives or even the 
false positives that we know. 
  
Dr. Lane: Absolutely. Apple is blazing the trail as they have in the past.  
 
Dr. Joe: Yeah. So overall, how affordable are these smartwatches? 
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Dr. Lane: Oh, gosh. Well, I mean, the smartwatches in particular, well, the Apple 
Watches they are the BMW of smartwatches. So, you're going to if you want a new 
Apple Watch for I believe you're talking a minimum of probably around $500. So that's 
pretty steep. I will say that Fitbit itself has been aggressively trying to answer what 
Apple's been doing. So, they have the Fitbit, I think it's called the Versa, that's doing a 
lot of the same things that Apple is doing. Again, I'm not sure if they're monitoring 
health conditions, but it basically does all the things that the Apple Watch currently 
does. And the price point is more like, it's probably at least half of what Apple is 
charging. 
  
Dr. Joe: Yes. How about a wireless connection to your smartphone, if you're wearing a 
watch, you don't have to have your phone nearby, do you or how far away can it be? 
  
Dr. Lane: No, actually, and that is another feature. So, I'm wearing, like I say, an 
Apple Watch Series 3. It's not the cellular variety, so it has to be near my iPhone but it's 
a typical reach of a Bluetooth device. It's probably somewhere around the 
neighborhood of 20 feet give or take, although that could go down if you're in between 
some walls. However, you can spend more and then you're going from 500 to probably 
maybe 700 or more. You can get a cell phone enabled Apple Watch. And those you 
actually don't need your phone at all, your watch itself is your phone, which is pretty 
neat. 
  
Dr. Joe: I hadn't heard of that. That's interesting. So, you've always got it with you 
and it's always on your wrist. It's right there. 
  
Dr. Lane: Yeah. And what's nice is if you get the cell phone-enabled Apple Watch 
Verizon, you just pay an extra $5 a month to add your Apple Watch line, at least with 
my plan. And that's it. 
  
Dr. Joe: Drive the cellular activity. Yeah. Good. So, what other products, other than 
these smartwatches, fitness monitors, smart speakers, other things that are useful in 
the home, people that are living by themselves, living alone. Any kind of social support, 
companionship, anything like that? 
  
Dr. Lane: Well, so, in terms of the must-haves, I definitely go with the digital 
assistance and for people at least give a look at these smartwatches and wearables. I 
mean, that's a good question. If you want to talk about loneliness, and kind of lack of 
stimulation and kind of the thing that an older adult living at home, maybe retired, it is 
sometimes easy to sort of, shall we say, kind of just get out of the swing of things. The 
problem with digital assistants like Siri and Alexa, is that these are passive devices. So, 
Siri and Alexa and Google Home, they're not going to do anything unless you talk to 
them yourself, you have to engage with them.  
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As kind of a side note, I wanted to give a plug and I'll tell you why in a second, I 

want to give a plug to an organization called Aging 2.0. This is a group, their home 
base is in San Francisco, they have chapters all across the world and they're all about 
incubating technology startups focused on seniors, focused on older adults. I attended 
their conference their annual conference in San Francisco, a little less than a year ago 
and I saw a device that's going to be going to market pretty soon. It's called the Elliq. 
Let me see if I can get the URL. So, it's another digital assistant And there's going to be 
other digital assistants out there. But what I like about Elliq is that it is not a passive 
addition to your home. It'll actually engage with the older adult; it'll learn the older 
adult's activity patterns and ask them questions; how are you doing today? Would you 
like to engage in some exercise today? And it also has a caregiver portal as well. So 
that say a son, or a daughter can drop in as well. So, there are ways to kind of play 
with the idea of digital assistants like we've seen popularly with Alexa and the like, to 
kind of make them a little friendlier for older adults who maybe need a little bit more 
active engagement. 
  
Dr. Joe: So, this is a kind of an adaptation of the Telehealth, Telemonitor where we 
can put remote screens into the homes and when a person connects online, there can 
be some interaction with the healthcare team and other caregivers. So, is that what this 
Elliq is going to be like you think? 
  
Dr. Lane: Well, it's got that capability, but I think the thing...oh, there we 
go, elliq.com. The thing I like the most about it is that it focuses on cognitive 
stimulation, it focuses on active engagement with the older adults as opposed to again, 
like what Siri or Alexa does is just kind of sit there waiting to be activated. And I think 
that's better for maybe an older adult who's in the home and kind of needs a little bit 
more sort of getting going. I think we all need that. 
  
Dr. Joe: Sure. Yeah. I think that provides a little gentle boost. What we like to say a 
little help with some initiative. Yeah, that's good. So, looks like it's time for another 
break. When we come back, Jeff, I'd like to talk about this silver rush that you've 
mentioned and how companies are kind of becoming more aware of this phenomenon. 
So, time to take a quick break. I'm Joe Casciani, your host for the Living to 100 Club 
radio show. Please stay with us, we'll be right back. 
 
 
Opinions, options, answers. You're listening to Voice America Health and Wellness. 
 
Visit the Living to 100 Club online store. We feature products and wellness information 
that helped maintain healthy lifestyles, promote mental and physical fitness, and allow 
you to take control of your future. You'll find a wide array of affordable items for 
staying active, monitoring your health and adapting to physical changes. The most 
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popular are items for travel, even with your pets, exercise equipment and clothing, 
heart rate monitors and personal care items and our unique 'Yes, I'm positive' 
collection. The Living to 100 Club store offers convenient solutions for active lifestyles. 
Be sure to spend time on our learn page for the club's inspiring blog series and add 
your name to our email list. The Living to 100 Club online store for awareness, 
convenience, and independence. Find us at livingto100.club. 
 
Sometimes it just seems that nobody understands. There's one individual who can help. 
If you're living with somebody who faces challenges such as autism, Asperger's or other 
exceptional needs, you'll want to tune into Solutions and Strategies with Dr. Sean: 
Living the Challenge. Together, we'll uncover a variety of solutions to the challenges 
faced by individuals, their families, and teachers. Listen live every Thursday at 8 AM/ 
Pacific 11 AM Eastern on Voice America Health and Wellness. 
Have you had a chance to check out Voice America's online magazine and blog? If you 
love our hosts and shows, check out articles that give an even deeper perspective plus 
topics about health and fitness, movie reviews, philosophy, business tips and tactics, 
spirituality, positive thoughts, current events and even more about your favorite hosts. 
It's just a click away at blog.voiceamerica.com. The Voice America press blog; all 
access, all the time. 
 
Your life, your health, your network. You're listening to Voice America Health and 
Wellness. 
 
You are listening to the Living to 100 Club with Dr. Joe Casciani. To reach the program 
today, please call in to 1-866-472-5792. You may also send an email to 
info@livingto100.club. Now. back to this week's show. 
  
 
Dr. Joe: Okay, thanks for everyone for staying with us. We're back. We're talking with 
Dr. Jeff lane about gerontechnology. Jeff, before we talk about the silver rush kind of 
business model, let's take a look at some of these trends, especially with caregivers. We 
were just talking about these assistant devices for caregivers and for individuals. Tell us 
what your thinking is on that? 
  
Dr. Lane: Well, I saw that you had done a blog post where you talked about a 
company called Cyberdyne. And I think we were talking about it on the break as well. 
This is a company that's developed exoskeletons to essentially assist caregivers in 
physical tasks with their residents, you know, basically. Is that right? 
  
Dr. Joe: Yes, right. 
  
Dr. Lane: Kind of extending their physical capabilities. And it's interesting, it seems like 
there's more than a few companies that are jumping into this space. Again, Aging 2.0. 
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This was actually at an earlier conference; I saw a demo of the Eksobioniks product. 
And that's it. eksobioniks.com - bionics with a K - and they've got an exoskeleton that 
they have for patients for stroke and spinal cord injury rehabilitation.  

 
So basically, somebody has lost some of their physical function, but they need to 

be getting around and walking and rehabbing their muscles and getting those nerves to 
be rerouted again. They strap on one of these exoskeletons, and it's used as part of 
their rehab. So that's an area to watch out for. I think that it makes sense to have 
these kinds of technologies available for workers as well. I mean, as you and I both 
know, Joe, the nursing can be very hard on people's bodies. And extending the physical 
capabilities of our limited nursing staff could be potentially useful. 
  
Dr. Joe: So, what would you call this, I mean, Eksobioniks is the company. Is it 
Cyborg...? 
 
Dr. Lane: Exoskeleton technology. I mean, I guess what's happening is both the 
technology is getting cheaper, which technology tends to get more powerful and 
cheaper to make. And also, just people are realizing that both for caregivers, there's a 
lot of physically demanding work there and older adults, stroke patients could benefit 
from some physical extension of their abilities. 
  
Dr. Joe: Yeah, good. That's useful. Thank you. So, the silver rush. Tell us, what's the 
story behind the silver rush? 
  
Dr. Lane: Well, I mean, so remember when, I think, we talked before in our first 
segment; this is the old model of technology design, right? It's designed by and for 
millennials and younger adults and that's just not a model that's going to work so well 
anymore with the population aging. And I think there's a lot of companies out there 
that are starting to realize this. You know, I think when Hasbro started making the joy 
for all pets, that was their direct answer to the power robot. 

 
It's interesting, there's a bunch of bigger companies that are starting to swallow 

up these little startups that you're seeing at Aging 2.0. There's going to be more of that 
as Baby Boomers get more comfortable with technology and start demanding it more 
for their needs. There's going to be a lot of companies to meet out there that are 
desperate to meet their needs because a lot of older adults have disposable income, 
and they want their needs met. So that's the silver rush in a nutshell. 
  
Dr. Joe: Sure, sure. So, what are some of the companies? Anything, anyone come to 
mind? I mean, I can see all the time we're recognizing a lot of adaptations by these 
companies. I  mean, the demographics are there; certainly, we know there's going to 
be a huge growth in this population, so the smart companies are going to adapt. Any 
companies come to mind besides Hasbro and these? 
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Dr. Lane: Well, so there are a couple of areas I wanted to kind of mention. So, I work 
at the VA in my day job as a geropsychologist, so I have a lot of contact with the long-
term care space and tends to be how I think. But there's a couple of areas; so first of 
all, yes, technology can be pretty flashy. We can talk about things like digital assistants 
and robotics and kind of get a little distracted by maybe the sort of the more high tech 
stuff but a lot of, I think, some of the really interesting innovations are in re-innovating 
products that have been out there for a while, and have just kind of gotten old and 
tired. 

 
So, there's a company out there called Authored, which I also saw at Aging 2.0. 

They have a whole line of adaptive clothing. And again, this is something that's been 
there for a long time. This is older adults who may have some trouble with arthritis or 
other joint problems, have difficulty getting in and out of clothes. They need some help 
to instead of using buttons, the old method was just to replace them with Velcro or 
snaps and just kind of call it a day. Well. Authored developed...so Brenda Wilton is the 
developer, I saw her speak. She basically went right back to the source. She visited 
assisted living nursing facilities, Memory Care communities, she did this really extensive 
focus group testing and essentially re-engineered adaptive clothing from the ground up. 
   

If you actually see the clothing when people are pulling them on, you cannot see 
the seams. The old-style clothes, you can see the seams. If you look at the back of 
these older adults, you can see where the Velcro kind of attached and a lot of the 
material just wasn't that good, it just kind of just did the job. Whereas, Authored uses 
high-quality materials. You cannot see the seams on this clothing and it actually looks 
stylish. I think that's really smart. I think that again, there's a whole new generation of 
older adults out there who are not going to settle for something that's just, okay, that 
just gets the job done.  

 
There's another company called Eat Well; they were also at Aging 2.0. They've 

re-engineered, the same thing that Authored and they're at authoredapparel.com. The 
same thing that Authored did, Eat Well has also done for adaptive tableware. Again, it's 
the same idea; older adults who have trouble gripping spoons and knives and whatnot 
or maybe have trouble with color contrast. This was a lady named Shiyow, actually a 
young lady who I saw present. She won the pitch for a partners' event at Aging 2.0. 
She, again, re-engineered everything from the ground up and used a material that you 
can actually microwave at high heat. Did a bunch of new things that had never been 
done before with adaptive tableware, and now has this comprehensive solution that just 
frankly just works way better than the alternatives that are out there.   

 
So, these are old products that are being re-engineered from the ground up 

because the demand really is there for high-quality and rethinking the old. 
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Dr. Joe: Yeah, yeah. Well, still low tech, but innovative. Yeah, that's important, the 
whole model of utensils and how to grasp utensils, and can we change them? Can we 
make them more comfortable? And I can see that. So that's eatwell.com? 
  
Dr. Lane: Yeah, it's eatwellset.com 
  
Dr. Joe: Great. Thanks. So, we just have a minute or so Jeff, what's coming next? 
  
Dr. Lane: And I didn't leave myself a lot of time for it, but I want folks to keep an eye 
out for machine learning. So that's the term I want people to keep an eye out for, 
machine learning and of course, artificial intelligence, basically getting computers to do 
the jobs that people do. This is going to be big in nursing homes. There's a couple of 
companies out there, Safely You and Care Predict, they're developing and there's 
another company called Billy Home, it's an Australian company. But basically, the idea is 
putting sensors around nursing homes or in a home and wearables on older adults who 
may have dementia, who are living in the home or may not. But using AI to kind of 
learn an older adult's patterns and then kind of give them a boost and maybe assist 
caregivers in kind of monitoring and giving them help when they need to. 
   

So essentially, older adults can live at home for longer and not require a lot of 
labor-intensive and frankly intrusive in-home help from in-person caregivers. So, 
computers are going to be doing things that people used to do. And it's going to, I 
think, provide people with a lot more independence at a much lower cost. 
  
Dr. Joe: So, machine learning. Thanks for the heads up. Jeff, please tell our listeners 
about your blog and how they can contact you. 
  
Dr. Lane: Sure. I do have a blog and I post on it from time to time. It's 
olderadults.wordpress.com and I post probably every few weeks, typically about 
gerontechnology but sometimes just about things that are going on in the news or 
subjects of interest, relating to older adults. Yeah, check it out. 
  
Dr. Joe: Great. Okay. Jeff, thanks very much. Thanks very much for opening our eyes 
and ears to all of these advances.  
 
Dr. Lane: Thanks for having me. 
 
Dr. Joe: You're welcome. Thanks to our listeners for tuning in today. Be sure to join us 
next week, we're going to have a psychologist, Dr. Michael Howard, who's written a 
book that was my inspiration for studying the Living to 100 Club. Dr. Howard wrote his 
book 'Living To Be 100' and he's an encyclopedia of facts and information about living 
longer, and what we can do to improve our longevity. So, thanks very much. And we 
hope to see you all next week. 
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