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Female Intro: Millions of people are living better. They are enjoying a healthier lifestyle, 
learning more about overcoming obstacles and keeping a positive outlook. Now, you 
can be a member of the club. This is the Living to 100 Club with Dr. Joe Casciani. Our 
guests share incredible stories and advice, bring new outlooks on wellness and show 
you how to keep moving forward. Now, here is your host, Dr. Joe Casciani.  

 

Dr. Joe: Well, good day everyone. Thank you for joining us. I'm Joe Casciani, your host 
of The Living to 100 Club Radio Show. We're on the Voice America Network Health and 
Wellness Channel. We have an exciting episode on tap today. We'll be talking about 
families who are caring for those with dementia, like Alzheimer's disease, and the 
support these families can receive through Adult Daycare Centers.   

I formed the Living to 100 Club to help members stay positive about our future and 
to remind us that successful aging means coping with whatever struggle comes our 
way; whether that struggle is physical, personal or whatever events or changes come 
along. For those affected with a disabling mental condition like Alzheimer's disease and 
for the families and friends who helped these people navigate the challenges of these 
conditions, I think successful aging also means finding resources and support services 
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that might ease the way and make their burdens a bit lighter. Adult Day Care Centers 
are one of the priceless resources for everyone in the affected families. 

Our guest today is Scott Tarde, the CEO of the George Glenner  Alzheimer's 
Family Centers and we'll be talking about what these centers offer and why. We'll also 
hear about their very Innovative new programs the Town Square model. 

  First, let me give you a little background on Scott. He's a licensed nursing home 
administrator, as well as a residential care facility for the elderly administrator. Scott is 
the chief executive officer and executive director of The George G Glenner Alzheimer's 
Family Centers, a San Diego based nonprofit organization that specializes in adult 
daycare and support services to families affected by Alzheimer's and other forms of 
memory impairment diseases. Scott has an extensive operational background in multi-
site management of skilled nursing facilities and assisted living communities. 

He's a past president of the San Diego Healthcare Association, past Vice-chair for 
Region 5 of the California Association of Health Facilities and is the Chair of the San 
Diego County Skilled Nursing Facility Disaster Preparedness Task Force. Scott graduated 
from San Diego State University with a degree in Psychology. 

Well, welcome, Scott, glad to have you. 

Scott: Thank you so much for having me, it's an honor to be here. 

Dr. Joe: Great. Yeah, looking forward to this. I think it's a subject of real interest to a 
lot of families, a lot of people. So, let me just begin with asking about the George 
Glenner Center. How did it get started? And who was George Glenner?  

Scott: So, Dr. Glenner, may he rest in peace, he passed away several years ago, but 
he was actually a world-renowned research pathologist at the University of California 
San Diego. His lab was there and interestingly enough, he was actually recruited from 
the National Institutes of Health in DC to come out and essentially open up his research 
lab at UCSD. And in that lab, he actually discovered and isolated the beta-amyloid 
protein, which is widely considered the hallmark of Alzheimer's disease. 
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  So, what's fascinating, I think, about Dr. Glenner's work is that not only was he 
doing research pathology, but he actually was helping families throughout the county, 
looking for resources regarding Alzheimer's and related dementia. And interestingly 
enough, one evening, he and his wife, Joy Glenner, received a phone call from an 
individual that was distraught and was looking to take his own life as well as his wife's 
life who had Alzheimer's disease because of just sheer frustration and exhaustion. 

It was at the brink of this crisis that they were able to stop that from happening. 
Dr. Glenner and Joy got the enforcement involved and were able to get this individual 
and his wife the resources that they needed. And essentially the next day, the Glenner 
Alzheimer's Family Centers were born because they saw this incredible need for families 
that needed resources and respite care and essentially created, what was considered, 
the first nonprofit Alzheimer's specific day program in the nation in 1982. 

Dr. Joe: Wow. Yeah, I was just thinking back to what year that was. I remember 
meeting and I actually heard Dr. Glenner speak a couple of times, I'm guessing it was 
the early 80s. Yeah. Thanks for dating that. So, tell us about the Glenner Center. Now, 
is this a single site or multiple sites?  

Scott: We actually have three locations here in San Diego County, the original Glenner 
Center and Hillcrest. We have one in Encinitas, inside of the Silverado Senior Living 
campus in Encinitas and we have our newest location, which is the Town Square model, 
which we'll talk a little bit more about of course, but that's in the South part of the 
county in Chula Vista.   

Dr. Joe: Yes, okay. So why don't you tell us how these centers work? How are they set 
up, who uses them, how do people access them? What type of participants are involved 
in? What types of families, how do they work? 

Scott: Well, I think what's really fascinating about the way our healthcare system 
works, is oftentimes, families are working out of a crisis mode. And I think one of the 
passions in my career and certainly a lot of the colleagues that I work with and, of 
course, here at the Glenner Centers is to really educate and prepare families more for 
avoiding the kind of crisis decision-making. And so, of course, the Glenner Centers 
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really exist to provide education and resources to families really before they need 
potentially more significant support and involvement. 

  And what I mean by that is we really truly are a respite care model. So, family 
members are referred to us because they're looking for respite from there 24/7 family 
caregiving responsibilities. So, we're talking about spouses and/or adult children that 
are needing time to do things in their own lives. Whether that just be taking some time 
for themselves or more specifically, I think, in an adult child case, working but they're 
not looking for residential placement. 

And that's a key component to what service we offer. And you know, since we're 
not a residential community, families come to us to look for respite services and we're 
open from 8:45 to 5:15, Monday through Friday, and our goal and our mission in our 
organization is to provide affordable and accessible care. So for $95 a day, which is 
$11.17 an hour for specialized Alzheimer's care, we're able to provide that much 
needed respite for a family while they go about the business that they have and then 
come back and be able to take their loved one back home, knowing that their loved one 
had a fulfilled day. 

And we're able to engage in socialize and interact with other individuals. But 
again, we're really working off the premise that they have that time for themselves and 
know that their loved ones are entrusted hands.  

Dr. Joe: Sure. So, a lot of the work is really, we say, preventive, where you're helping 
families develop some of these skills on their own before they need to come into the 
centers, or do you do both at the same time?  

Scott: I think it's both. I think it's a collaborative effort. I mean, we're certainly working 
to make sure that families again have the respite but also at the same time are 
developing strategies. And we're able to offer different types of resources, including 
family caregiver support groups, which they might attend while their loved ones are 
attending the center and spending the day with us. 

And again, when they're here in the center, they're engaged in activities and we 

have various programs and specific types of ways that we engage the participants so 
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that they have a meaningful day while again their loved ones are able to take that 
much-needed break for themselves. 

So, I think what it ends up doing is that the majority of our participants who are 
in our program are with us for 18 to 24 months if not longer. So, we're talking about a 
year and a half to two years, where a family really can start to recognize what their 
options are because we know when they get that diagnosis of Alzheimer's disease, their 
whole world changes. This is not something that they were ever planning or ever plan 
for. 

  And again, going back to that kind of crisis mode reaction, I think one of our 
passions, as an organization, is to educate individuals so that they know what those 
resources are should they ever need them. We hope that they don’t, but should they 
need them, they'll know that respite care is available. They'll know what that looks like 
and at the point when they need residential placement, if you will, into an assisted 
living or into a nursing home, we can be a resource for that as well. So, we truly try to 
be a comprehensive organization so that a family can better navigate the situation that 
they're facing. 

Dr. Joe: Yes. Well-rounded services, I can see that. So I think some members of our 
audience may not know a lot of the details about Alzheimer's and I wonder if you could 
describe some of the effects on the person's functioning, what do we see in the 
Alzheimer's patient, maybe early to middle stages, what kind of behaviors do we see 
and what are you challenged by in the centers? Maybe if you could talk about that a 
little bit.  

Scott: Well, I appreciate the question, Dr. Casciani, because I think it's often 
misunderstood what Alzheimer's actually is. So, if I could, I think one of the first things 
I'd say to your listeners is to understand that dementia is an umbrella term. So 
oftentimes we get the question, what's the difference between dementia and 
Alzheimer's? Well, I think the first thing that we talked about is understanding that 
Alzheimer's is a type of dementia. And so, with dementia being...if you think of an 
umbrella, Alzheimer's is one type of dementia and you're talking about 60 to 80% by 
most estimates of all dementia is Alzheimer's type. 
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Now, we have many other types of dementias, right? So, we have vascular 
dementia. We have things like Lewy Body dementia, frontotemporal dementia. There's 
alcohol-induced dementia, there are newer types of dementias that are still being 
researched, including things like the concussion-based form of dementia that you're 
also seeing in athlete's that's known as CTE. So, I think it's important to understand 
that there are many different types of dementia.  

Now interestingly enough, we in our centers are able to care for really all of 
those types of dementias, but it does require an assessment so that we know the types 
of individuals and their type of care plan, if you will, that we are looking at. So, we're 
not a drop-off center in this much that people just come in and we don't know any 
history. It's quite the contrary. We are licensed as an Adult Day Healthcare Center by 
the State of California Department of Public Health so we have regulatory 
responsibilities, as well as just from a policy and procedure standpoint, to make sure 
that we are enrolling people that we can properly care for. And that requires 
involvement from the family and better understanding, what the history of the 
individual is because we want that experience to be very positive and we want to be 

able to put the best quality of care forth. 

  And so, we're seeing individuals, I think more early to moderate. Meaning that 
the amount of memory loss is significant; certainly, with Alzheimer's, you're looking at 
short-term memory loss. So, most of our participants have kind of gone through to a 
point where their short-term memory has compromised significantly and to a point. And 
again, I think this is a critical part of understanding the disease is that this is not normal 

forgetfulness. I mean, this is not stress or sleep-deprived forgetfulness. This is a six 
month or more decline in cognitive functioning where it interferes with daily life. 

So, I tell people all the time if they forget where their keys are, that's not 
necessarily any concern, other than the fact that you may have a lot on your mind, or 
you may be tired or just stressed. But if you're seeing a decline over multiple months up 
to and including driving to the grocery store and not remembering where you live, 

that's something that you want to speak to your medical provider about. Or obviously, 
your family is going to get involved at that point because now we're talking about 
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something much more significant. Not to mention that there are many types of 
behaviors like that that could be reversible.  

There could be other conditions in play that are not necessarily dementia, 
but dementia is an irreversible type of condition. And the reality is that, and I stress this 
all the time in any conversations I have, that is not a normal part of aging. So, I think in 
the past, people thought that dementia was just a normal part of aging, but it is not. 
So, all of that is to say, our services are really geared towards supporting individuals 
that kind of vet stage. Once they're more to moderate or end-stage, I think we're 
looking at more of potentially home care or residential care because they need more 
kind of 24-hour support in that regard. 

Dr. Joe: Okay. So moderate to advanced is really not appropriate for these settings. I 
can see how. Some individuals could be disruptive or interfere with programs. So, 
you're talking about pretty significant changes in mental status reasoning memory. 
Probably some verbal changes, even just being oriented to time, place and person and 
just kind of confusion that comes with this early stage of dementia. In behaviors, are 
there aggressive behaviors? Do you get threatening behaviors? We'll talk more about 
medication, but I'm just curious, where do you draw the line on any type of behavior 
outbursts?  

Scott: It's a great question. And we definitely are sensitive to the fact that there can 
be some aggressive behaviors at play, and we look at you know, obviously the triggers 
perhaps that may cause those kinds of things. But I think through our assessment 
process with our social workers, with our registered nurses. They really work with the 
family to understand what those behaviors are because certainly, we don't want to 
introduce an individual into one of our centers that, not only could we cause distress for 
them because obviously we're sensitive to that, we don't want to cause any unrest with 
them if there's something that can be prevented. But also, of course, making sure that 
our other participants are safe and not necessarily in a situation where they're in the 
middle of some of these potentially aggressive behaviors. 

But I got to give it to my team that catch any because they really spend a lot of 
time upfront, making sure that when the first call comes in that we're understanding 
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why the family is reaching out to us, what the home environment looks like? So, it's 
very thorough and that we're trying to really make sure that as the participant goes 
through the enrollment process that there's real value for not only the family but for the 
participant and attending the center. 

  There are so many different components to it, including the socialization. The 
opportunity for the participant to really engage and feel purposeful in their day. And 
those things can really have an impact on potentially, undesired if you will, behaviors or 
behaviors that are triggered because of anxiety or frustration. Because, again, we're 
creating an environment that is sensitive to those things. And so oftentimes, we're 
really looking at what's the ideology behind the behavior. Because if there's something 
that we can do to relieve that, then we want to better understand, as you 
mentioned, we'll talk about medications but as opposed to going that route. 

Dr. Joe:  Sure, good response. Thank you, Scott. I remember a neurologist telling me 
once when you do a good assessment, you're 90% the way home. So, it sounds like 
that carries over in this setting as well. Looks like it's time to take a short break. Please, 
to our audience, feel free to call in your questions to this number 866 472 5792 or send 
an e-mail to info@livingto100.club. This is Joe Casciani and my guest is Scott Tarde. 
You're listening to The Living to 100 Club on The Voice America Health and Wellness 
Channel. Stay tuned, we'll be back in a couple of minutes. 

 

Your life, your health, your network. You're listening to Voice America Health and 
Wellness.  

Visit the living to 100 Club online store. We feature products and wellness information 
that help maintain healthy lifestyles, promote mental and physical fitness and allow you 
to take control of your future. You'll find a wide array of affordable items for staying 
active, monitoring your health and adapting to physical changes. Most popular are 
items for travel even with your pet, exercise equipment and clothing heart rate 
monitors and personal care items and our unique 'Yes. I'm positive' collection. The 
Living to 100 Club store offers convenient solutions for active lifestyles. 
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Be sure to spend time on our learn page for the Club's inspiring blog series and add 
your name to our email list. The Living to 100 Club online store for awareness, 
convenience, and Independence. Find us at livingto100.club.  

Are you living a healthy and fit lifestyle? It's not just related to your physical well-being. 

It also means a healthier mind, confidence, improved health, stamina, and fitness. 
Talking with Charmaine brings it all to you. Host, Charmaine Ellis, along with her 
husband and co-host, David Ellis, will offer support, advice, guidance, and motivation to 
keep you in your best shape; both physically and mentally. Talking with Charmaine can 
be heard 'live' every Wednesday at 6 PM Eastern Time and 3 Pacific on The Voice 
America Health and Wellness Channel.  

Have you become a member yet? Sign up now to become a member of Voice America. 
It's always free and easy, plus you get to take advantage of some great member 
benefits. Get unlimited access to millions of hours of on-demand content across all of 
our channels. Keep track of your favorite episodes, shows and hosts in your own 
customizable Library. Find out what shows you might be interested in based on your 
favorites, plus you get Insider access with our newsletter. Membership gives you more. 
Sign up at voiceamerica.com and click 'Register' at the top right. 

Real-life solutions. Voice America Health and Wellness. 

You are listening to The Living to 100 Club with Dr. Joe Casciani. To reach the program 
today, please call into 1 866 472 5792. You may also send an e-mail to 
info@livingto100.club. Now, back to this week's show. 

 

Dr. Joe: Okay, we're back. Thanks to everyone for staying with us. I just want to take 
a minute; during the break, Scott and I was talking about the distinction between adult 
day care and adult day health care and I think it might be helpful to some of our 
listeners to understand the distinction. Scott, you had said at the outset that you're 
licensed as both but there are centers that do not have that healthcare addition and I 
know they're licensed by a different organization in California and probably in other 
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states as well. Could you just make that distinction between adult day care and adult 
day Health Care, what's the difference? 

Scott: Absolutely. So, an adult day program is really more of a social model and I think 
that is an important distinction; as opposed to an adult day health care center, which 
has more of a clinical component. Specifically meaning that higher acuity individuals can 
be enrolled. We're talking about potentially more clinically complex individuals that, for 
example, they may be diabetic that requires a sliding scale which may require higher 
engagement from the nursing staff, communication with the physicians, Etc. So, I think 
when it comes to each case is certainly, evaluated individually.  

But I think the reality is that if it's more of a clinically complex an adult day 
Health Care Center may be more appropriate up to and including physical occupational 
therapy, speech therapy, things like that. All of those things would be available in an 
adult day Health Care Center environment as opposed to an Adult Day program.  

Dr. Joe: Great. Thank you. That's very helpful. So, the extra license status of Health 
Care means that you can have individuals with coexisting medical problems like 
diabetes, and it doesn't necessarily disqualify them from your centers. That's important 
to know. Thank you. Yeah, so let me get back to payment. How are these services paid 
for? Is there any insurance, is Medicare/Medicaid cover any of these services?  

Scott: So, there are a lot of different ways that adult day Health Care is covered. 
Specifically, we have a couple of options in regard to contract opportunities. So, first of 
all, we're very proud to serve our veterans. So, we have a contract with The Veterans 
Administration. So, for those individuals that qualify for VA coverage, that can be 
authorized through the VA for attendance at the centers. Very proud also to have two 
PACE contracts. So, for those that might not be familiar, PACE is a program for dual 
eligibles. Meaning, individuals that have both Medicare and Medicaid and California 
Medical.  

And so, we are actually an alternative care site for two different PACE programs 
in the county of San Diego. And again, PACE is a program for essentially all-inclusive 
care. And so, these potentially would be individuals that would be in a nursing facility 
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because of their acuity, but they remain at home. And that's really the kind of the 
mission of PACE programs; is to keep individuals autonomous as much as possible, at 
home with family support as opposed to residing in a nursing facility. 

So, there are good options there. And then, of course, we're seeing some 
commercial insurance has start to kind of come to the table. I'm excited to report that I 
think we're getting closer with some Medicare Advantage plans. And I think that that's 
going to be a real opportunity going forward. 

It's going to require input, I think, from health plans, as well as their insured to kind of 
call for this type of service. But I think the beauty of having Medicare Advantage plans, 
engage with providing this coverage is that again, it really allows for individuals to stay 
home longer. 

It's potentially preventing the need for kind of institutionalized care and I think 
Dr. Casciani and I, as a nursing home administrator and an assisted-living 
administrator, there were some wonderful residential programs out there, but I think 
we do have to acknowledge at some level that a lot of families want to keep their loved 
ones at home as long as possible. Most individuals want to stay at home for as long as 
possible. It does not mean that there are not good residential options when that time is 
indicated, but I think having Medicare Advantage plans and other types of insurances 
provide this program, really makes it more even more accessible than the private rates 
that we currently provide; which as I mentioned earlier is probably the most affordable 
option available. 

But I recognize that affordability is relative but we as an organization, nonprofit, 
have not raised our rates in five years and we do that through the generosity of donors 
and grantors and that is an important component of what we do. And I think the more 
Insurance options that are available, the more families are going to seek out the option. 

Dr. Joe: Sure. Sure. That's encouraging to hear about the HMOs. I mean the whole 
notion of cost offset and recognizing you can pay some here and save a lot rather than 
denying this level of coverage and paying a lot more in a higher-level setting. What 
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about long-term care insurance? What about long-term care? Is there any benefit there 
with...I know it covers skilled nursing, but any services prior to skilled nursing?  

Scott: We are seeing some long-term care insurances engaged, which is encouraging 
as well. It really requires the family to which we're happy to help support but we'll 
reach out to the respective long-term care insurance policy. And I think it's exactly your 
point, which is a really important one is that I think these insurance programs are 
recognizing that this truly is a more, not only desired in at least in the early stages, but 
a much more economical option for them rather than just solely saying, well, we only 
cover residential placement. So, there is a cost savings component to that.  

So, I am encouraged to see, you know, family saying that they are being able to 
be reimbursed by their long-term care insurance plans for this type of service.  

Dr. Joe: How about other states? I know you're very familiar with California, but are 
there comparable plans and insurance payers in other states? Do you have any idea?  

Scott: That's what I'm hearing, and I think we're seeing more, and we'll talk a little bit 
about the expansion plans. But I think we're seeing a lot of these national organizations 
start to consider this. Adult Day Healthcare, unfortunately, cannot be found in every city 

across the country. Obviously, we hope to change that, but I think the reality is that we 
are hearing about more and more PACE programs.  

I want to say that there are north of 400 PACE programs nationwide if my 
numbers are correct, and I think that's growing significantly. And then, of course, more 
and more commercial plans, Medicare Advantage plans. So, I think that it really just 
ends up being where once that precedent is set and there's real value there, I think 

we'll see more and more provide that option. I think we saw the same thing with home 
care. I think it took some time for home care to be authorized. Of course, the ultimate 
goal is to see Medicare or some form of insurance at the national level be able to cover 
that for individuals that are qualified. But I think that's going to take some time to get it 
to that level.  

Dr. Joe: Sure. Yeah, we'll have to make some calls to our presidential candidates to 

put the plugin for Medicare for all, including Adult Day Health Centers. So, let's talk 
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about medication. Medication, there's a lot of newer cognitive enhancers. What 
percentage of your participants...what do you call them, participants or patients or 
members? 

Scott:  Participants. 

Dr. Joe:  Participants, okay. So, are most of them on some type of medication, 
psychotropic medication? 

Scott: You know, I think it depends. There definitely are some individuals that are on 
some form of psychotropic medication, but quite frankly some are not. Some are on as-
needed medications. 

And again, we exist to support the families and of course, the physicians that are 
prescribing these medications. So, our goal and, of course, in the centers, is to try to 
really be less engaged with any kind of pharmacological interventions and more 
engaged in alternative interventions. That's really the kind of the key component of our 
program.  

And I know we'll talk a little more about reminiscence therapy and some of the 
other things that we provide in our programs but because it truly is a recreational based 
program. So I think that there is a need in some cases to have some kind of 
pharmacological interventions engaged because there are other kinds of comorbidities 
that are going on including, depression and anxiety and different types of behaviors 
that the families are dealing with at home and of course, the participant is dealing with. 
So, sometimes it does kind of take a multi-pronged approach, but it's not necessary in 
every case or it's not seen in every case. 

  But we work closely with the families to listen to what they're seeing and what 
they're reporting and obviously, we can help to monitor these things and these 
behaviors and see if there's communication that needs to happen with the physicians. 
But I think that's the beauty of this type of program is that there's a real...Joy Glenner 
is the co-founder of the Glenner Center. She always talked about and still does talk 
about sharing, the caring and that's really the uniqueness of what we do. Because we're 

seeing things, the family is seeing things and we're really working to jointly develop a 
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care plan that is effective not only here in our centers, but certainly for the families 
when they're home.  

Dr. Joe: So, in addition to the medication, can you describe some of the therapeutic 
activities; you have reminiscence groups, you have other types of therapies, cognitive 
stimulation. What are some of the program's you offer?  

Scott: Well, it's really exciting about as we continue to develop our programs. And of 
course, you know, we've been working specifically on recreational type programming 
for the last three and a half decades, but I think what's exciting about kind of where 
we're going with things is we're using really these best practices. One of the things that 
we really are encouraged about is we've always had a five-to-one Direct Care staff 
ratio. So, for every five participants, there is one Direct Care staff member who is 
engaging the participants in a variety of activities; including, music therapy, art therapy, 
a lot of animal therapy, pet companion. Pets coming in as well as Humane Society in 
San Diego Zoo and other types of organizations. 

We're doing as we talked about a lot of reminiscence therapy, of course, Town 
Square our newest design was really created to look and feel like the 1950s- 1960s City 
inside of a building which has been tremendously well-received. But the reality is we've 
used reminiscence therapy in our centers throughout the course of the organization and 
we these are tangible prompts, right? So, whether it be music, whether it be 
magazines, pictures. 

  Independent research says that reminiscence therapy really does reduce 
agitation, it improves mood and improves sleep quality. And again, all these things are 
so very important for a family caregiver who is looking to kind of take their loved one 
back home and really have a meaningful evening up to and including a meaningful 
night of sleep, which is not kind of consists of an individual sitting in front of a television 
all day long or sleeping all day long; which ends up having them being up all night 
long.  
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So, these are really important components to the programming that we offer 
during the day and how that interacts with kind of their schedule when they come 
home and the impact that the families are reporting from the program during the day. 

Dr. Joe: So, a certain amount of structure which I would believe keeps the anxiety 
level down, having some kind of organization and regular programs that the individuals 
can look forward to. I can see that benefit. You might be interested in our next week's 
call. We are going to have someone who is the CEO of a company called Rendever and 
they do virtual reality for seniors and they specialize in the virtual reality experience in 
senior living communities, skilled nursing, assisted living, independent. I'm looking 
forward to that. 

Because a lot of that is offering more that stimulation, that cognitive stimulation, 
without being taxing, without demanding too much of the individual for them to you 
know, if they can't maintain their cognitive level, it's too anxiety-producing. So, 
something that's a little bit more passive and keeps them involved in some structured 
activity. I think that's the right balance. You know, I think we don't have enough time 
for all this because it looks like we have to take another short break here, Scott. So, 
we'll pick up. I want to hear more about the Town Square model when we come back 
on the other side. 

So, I guess it's time to take a short break. Please call in any questions you have. 
So, call, the number is 1 866 472 5792 or send an e-mail to info@livingto100.club. This 
is Joe Casciani and my guest is Scott Tarde. You're listening to The Living to 100 Club 
on The Voice America Health and Wellness Channel. 

Please stay tuned, we'll be right back.  

Opinions options answers, you're listening to Voice America Health and Wellness. 

Visit the Living to 100 Club online store. We feature products and wellness information 
that help maintain healthy lifestyles, promote mental and physical fitness and allow you 
to take control of your future. You'll find a wide array of affordable items for staying 
active, monitoring your health and adapting to physical changes. Most popular are 
items for travel even with your pets, exercise equipment, and clothing, heart rate 



© Living to 100 Club, LLC 

monitors and personal care items and our unique 'Yes. I'm positive' collection. The 
Living to 100 Club store offers convenient solutions for active lifestyles. 

Be sure to spend time on our learn page for the Club's inspiring blog series and add 
your name to our email list. The Living to 100 Club online store for awareness, 
convenience, and independence. Find us at livingto100.club.   

Sometimes it just seems that nobody understands. There's one individual who can help. 
If you're living with somebody who faces challenges such as autism, Asperger's or other 
exceptional needs, you'll want to tune into Solutions and Strategies with Dr. Sean: 
Living the Challenge. Together we'll uncover a variety of solutions to the challenges 
faced by individuals, their families, and teachers. Listen 'live' every Thursday at 8:00 
AM Pacific/ 11 AM Eastern on Voice America Health and Wellness. Have you had a 
chance to check our Voice America's online magazine and blog? If you love our hosts 
and shows, check on articles to give an even deeper perspective, plus topics about 
health and fitness, movie reviews, philosophy, business tips and tactics, spirituality, 
positive thought, current events and even more about your favorite hosts. It's just a 
click away at blog.voiceamerica.com. The Voice America press blog; all access, all the 
time.  

Your life, your health, your network. You're listening to Voice America Health and 
Wellness. 

You are listening to The Living to 100 Club with Dr. Joe Casciani. To reach the program 
today, please call into on1 866 472 5792. You may also send an email to 
info@livingto100.club. Now, back to this week's show.  

 

Dr. Joe: Okay, we're back. Thanks to everyone for staying with us. We do have a 
question that came in from one of our listeners. He's asking that Scott speak to the 
type of activities offered at their facilities and why some activities are better received by 
the clients than others. Scott, you want to field that question. 
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Scott: Yeah, it's a great question and thanks so much for sending that in. I think, one 
of the things, going back to our assessment process, is we have developed, and we 
asked our families to complete a family participant biography. So, this really gives us 
the opportunity to learn about the individual, really study more of their background, 
things that are meaningful for them.  

So, one of the things that we are focused on, I mean, we certainly have general 
activities, right? So, we kind of touched briefly on music, art. We have various adult 
education teachers coming in. We have yoga instructors. So, there's physical activity so 
we touch on a lot of domains if you will of kind of recreational programming. But I think 
one of the things that we really do pride ourselves on is trying to create purposeful 
activities.  

I find that part of successful programming, recreational programming is finding 
things that are very meaningful. So, for example, you're not going to have somebody 
involved in art therapy or engaged in artwork that really had no interest in that during 
their lives. I mean, it could happen that they have some interest or displaying some 
interest, but we really want to design the programming and have them in groups that 
are really consistent with where their interest levels are. So those are just an example 
of activities. Interestingly enough, we have our whole recreation program online. So, 
we have structured calendars developed each in every month by members of my team 
here. So, it's a very important part of how we approach each month is the programming 
that's going to be available including special events and holidays.  And so, these are all 
very meaningful components of the structured programming that we develop. 

Dr. Joe: Yeah, that sounds very multi-dimensional, a lot of different activities. Some 
are more challenging than others but that's probably very good for these folks. I do 
want to get into the Town Square model. But before we do that, can we talk a little bit 
about support groups for family members? You talked about a lot of resources and 
training education for families, what about support groups? What goes on there, who 
attends, who runs the group?  

Scott: Yeah, I'm really glad you asked me about that, Dr. Casciani because I think 
that's usually like the first step, right? Because, I mean you know, even if you're 
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listening to this today for the first time in regard to this topic, you may have never 
heard about day programs. What is that? I think the reality is that hopefully, as you're 
listening, there's a feeling of kind of, I found in my career that family members 
sometimes need permission to go and seek out help. You know, it's very, very difficult 
to be a 24-hour, seven-day-a-week family caregiver. 

So, I want that for your listeners as well. Dr. Casciani to know that our 
organization exists, you know to support the families. And so certainly the experience 
for the participants as we've been talking about and we touched on earlier but having 
those families reach out to us specifically to get involved in a support group so they can 
hear that they're not alone. They can develop strategies. They can really start to 
understand kind of what their role is in this whole situation. 

  Because again, if you can imagine family members may have never ever thought 
that they would have had to deal with something like this and they find themselves in a 
position that they're a 24-hour caregiver doing things that they never thought they 
would have to do and that's quite a predicament to find yourself in. Especially when 
you're up in age yourself and then all of a sudden, the average age of our participants 
typically in their early 80s, so that means most likely their spouses are in their 80s; that 
can be a very, very daunting situation to look at. 

  So, reaching out to our family support groups is a really important component 
and I encourage wherever somebody's listening, there are family support groups. Not 
only through the Glenner Centers, of course locally in San Diego, but national 
organizations like the  Alzheimer's Association and others have support groups 
available. So, I really, I'm a big believer that is a great first step to understanding and 
speaking to people that are either going through the process or have gone through the 
process. 

It's really, really important that you have a support network around you. And so, 
we're very proud to offer those at all of our centers. They are facilitated by typically our 
Center directors, so they have first-hand knowledge as they're either nurses or social 
workers, other professionals as well. But I mean, it's really important that this 
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experience of engaging with a support group is a positive one and something that you 
feel is a safe place to come and speak to. 

So again, we offer those throughout our locations and in fact, family caregivers 
can bring their loved ones to our centers to actually have care for free, no charge while 
they're at the support group. 

Dr. Joe: Well, that's great. Great information, very helpful recommendations as well. 
Thanks, Scott. So, in the couple of minutes that we have left, let's jump into the Town 
Square model. We talked earlier and this is a very innovative program and it's actually 
being replicated in cities around the US now. So, can you give us a quick synopsis?  

Scott: Absolutely. So, we're very excited about Town Square. Of course, it's really our 

latest in innovation and care. I think, there's again, this goes back to our original roots 
and being innovative in the way that we're providing care and services. And Town 
Square essentially, based on reminiscence therapy, it's based on a concept that says 
that people make their strongest memories between the ages of 10 and 30. And I 
would say that doesn't mean life's over 30, it just means that we have made our 
strongest memories by that time. And because Alzheimer's disease affects short-term 
memory, oftentimes, not in every case, but oftentimes, long-term memory is preserved. 
And so, what we have attempted to do and what we feel very confident that we have 
done is to create an immersive environment that is sort of a background for our entire 
program.  

So, all the activities we talked about are already in play in Town Square. But it is 
a 9000 square foot facility that's really an experience and one that has multiple 
storefronts. Including a diner that looks like a 50s diner, a library that looks and feels 
like a library a museum, a pet shop, a department store, a sports pub. And I would 
argue that all these places are cut off to individuals in Society. Often times family 
caregivers are not bringing their loved ones to these types of storefronts, which 
oftentimes are very meaningful to individuals. 

And so, the whole thought process behind this is to create an experience that 
really is meaningful, that is familiar to individuals with Alzheimer's or other forms of 
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dementia so that they can have an experience that's positive for them. And we use the 
storefronts as a backdrop for the programming that they do each day. 

Dr. Joe: So, it lowers their irritability. I would imagine, lowers their restlessness and 
ability to pay attention if they're able to more or less feel that security and safety in 
those settings, I could see that. That's going to have a very powerful effect on these 
individuals.  Yeah. Yeah, and they're available now in other cities. I think you said about 
30 cities around the US? 

Scott:  So, we partnered with a wonderful organization by the name of Senior Helpers. 
Senior Helpers has quite a large footprint across the country, they're in over 40 States. 
They have over 300 locations where they provide non-medical in-home care to 
individuals. So, this is a home care company. But the exciting thing is that we partnered 
with them to become our essentially a franchisor.  So, they will franchise this model, 
the Town Square model throughout the country.  

There are multiple locations in development. And so, we're very excited, I think 
more than anything, Dr. Casciani, is to see the concept spread throughout the country. 
That there are families that are in need for affordable and accessible care, quality-
driven care. We're very proud of the partnership with Senior Helpers. They are a strong 
organization and that was very important to our organization to see an opportunity to 
really scale and expand and bring these services to cities across the country. I think 
they do a wonderful job including partnering up with Teepa Snow,  who is one of the 
premier dementia Educators in the country. And so, they use a specific curriculum 
designed by her in their business and taking care of individuals. 

So, it's a really strong partnership that I really feel has the opportunity to kind of 
change the way dementia care is provided in this country. Because I think that we are 
in a situation where more and more people clearly are going to need services, but the 
numbers as we know are overwhelming. 

I mean, we're talking nearly 6 million people with Alzheimer's just diagnosed today and 
that's going to most likely triple in the next 25 plus years. So, we really have to find 
solutions. 
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  And so, we're proud that this is potentially one of, hopefully, many more 
solutions that are going to be available because we just need more and more options 
for families that are out there and hopefully, we'll see this continue to grow, as far as 
our services. 

Dr. Joe: Wow, congratulations to you for developing that and for helping to make it 
available. Really, Scott, also kudos to you. I followed your career for many, many years 
and I think you're just doing a bang-up job and you're the right person for the Glenner 
Memory Center. So, congratulations. 

It looks like we're out of time. Thank you, Scott, very much for joining us today and 
helping our listeners to understand the role that Adult Day Care Centers offers families. 
If people want to contact you, how would they do that?  

Scott: And thanks again so much for having me, Dr. Casciani, I'm a fan as well so I 
appreciate your work and thank you. Absolutely. People can contact us very easy, 
glenner.org .  

Dr. Joe: Great, great. And word of thanks to our listeners for tuning in today. When 
you have a few minutes, please take a look at our website, we have a fresh new look. If 

you haven't signed up yet to be in our email list, please be sure to do so you can 
receive announcements about upcoming radio episodes and our newsletters. I'm your 
host. Dr. Joe Casciani, you've been listening to The Living to 100 Club on The Voice 
America Network. Join us next week. I already mentioned Kyle Rand, we'll be talking 
about virtual reality. Thanks again and look forward to having you back with us.  
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