
 

Design Advisor  

Associate 

 

 
 

Norse Interiors is a direct-to-consumer furniture brand on a mission to make custom furniture 

available for everyone – customizing one IKEA piece at a time. 

We are looking for a talented Design Advisor Associate who will guide our customers through 

the design process by helping them create the perfect pieces for their home by combining IKEA 

frames with our products. As an early employee at one of the fastest-growing brands in home 

furnishings today, you will be working side-by-side with a highly experienced founding team to 

shape the future of Norse Interiors. 

 

Responsibilities 

• Offer timely and proactive communication for our customers as a resource and authority. 

• Act as the face and voice of the Norse Interiors brand, mastering our best-in-class 

service level and collaborate across teams 

• Help customers select the right products, ensuring compatibility with IKEA products, as 

well as guide them on the assembly process.  

• Be an expert on our collection, including all designs, finishes, modularity, and 

construction details  

 

Qualifications 

• 1-3 years in experience of customer service or sales support experience, preferably in 

the home category 

• Strong written and oral communication skills, including excellent interpersonal skills  



• Great attention to detail and relentless follow-through in a fast-paced startup 

environment  

• Outstanding problem-solving skills; “can-do” attitude and resourcefulness; always willing 

to go the extra mile for the customer  

• Bachelor’s degree  

 

You will enjoy working with us if 

• You are passionate about creating innovative, sustainable furniture 

• You are a doer and motivated by problem-solving 

• You are friendly, with a genuine will to help others 

 

About Norse Interiors 

Norse Interiors is the premier company in the U.S. offering Scandinavian-designed, artisanal 

pieces to retrofit IKEA furniture. We let customers design bespoke pieces from sturdy, 

American-manufactured materials to fit over existing IKEA pieces. The process is simple, cost-

efficient, and sustainable, and the results are durable and elegant.  

Since launching in 2018, Norse Interiors has been featured in Architectural Digest, Fast Co, 

Apartment Therapy, to name a few. Backed and led by seasoned executives in e-commerce 

and furniture design and embraced by a nationwide community of consumers and designers, 

Norse Interiors is on its way to revolutionizing the custom furniture industry. 

 

If you think you are the passionate marketer we’re looking for, we love to hear from you.  

To apply, send your resume and cover letter to jobs@norseinteriors.com. 
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