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Mounting the Controller

A. Alcohol Wipe

B. Flat Sticky Pad

C. Curved Sticky Pad

D. Thumbscrew

E. Mounting Buckle

F. Controller Module

G. Controller Cable

H. Controller Extension Arms

What You Need
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1. The controller can attach to any flat or 
slightly curved surface. The inside wall 
of the joystick is the best attachment 
location. 

2. Test the flat and curved sticky pads 
(B&C) to determine which sits the best 
against the chosen surface. They can 
be applied in either the vertical or 
horizontal orientation.

3. Connect the controller module (F) to 
the mounting buckle (E) using the 
extension arms (H). Combine 
extension arms to change orientation 
of controller.

4. Slide sticky pad onto the mounting 
buckle

5. The controller module should be easily 
visible by the driver. The red mode 
button should be in the bottom right 
corner.

6. Ensure the controller will not impact 
the ability to swing the joystick away

7. Plug the controller cable into the 
controller module.

8. Use the alcohol wipe (A) to clean the 
area the mount is going to be applied. 
Wipe and let dry completely.

9. Remove the red sheet covering the 
sticker on back of the sticky pad, and 
firmly stick it to the flat surface.

Mounting the Controller

Note: If there is any reason you have difficulty mounting 
the controller, alternative mounting options are available. 
Please contact us at info@brazemobility.com

Quick Start GuideQuick Start Guide
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A. Sticky Pads (2)

B. Mounting screw (2)

C. Mounting Buckle (2)

D. Braze Sentina™     
                                  

E. Power Bank charging 
Cord (Micro USB Cable)

Mounting the Braze Sentina™

F.     Power bank

G.    Sentina™ power cord                                                                                                
(Micro USB Cable)

H.   Alcohol Wipe

I.    Velcro™ tie

Quick Start Guide

Mounting the ControllerMounting the Braze Sentina™
Quick Start Guide

Mounting the Braze Sentina™
What You Need
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Mounting the Braze Sentina™Mounting the ControllerMounting the Braze Sentina™Mounting the Braze Sentina™
1. Choose a location for the Braze Sentina™ 

to be mounted. Find a non-obstructed area 
on the back of the chair that is 6x2” 
(15x6cm), close to the ground and with a 
flat surface. The device should be mounted 
within the footprint of the chair.

2. Use the alcohol wipe (H) to clean the area 
the sticky pads  are going to be applied. 
Wipe and let dry completely. 

3. Plug both cords (E&G) into the bottom port 
panel. Power cord can be plugged into 
either the Sentina or controller module. 
Attach the power bank (F) to the other end 
of power cable. The controller should light 
up. If installing Braze Echo Heads™, 
ensure they are plugged in before  
connecting to the USB power source.

4. Place mounting buckles (C) on the mounts 
on the rear of the Braze Sentina. Use 
mounting screw (B) to hold buckle in place.

5. Test whether the flat or curved sticky pads 
(A) fit better on chosen mounting area. 
Slide chosen sticky pads onto mounting 
buckles of the Braze Sentina. 

6. Peel the red sticker off the back of the sticky 
pads.

7. Stick the 2 pads on the area you wiped. The 
Sentina should be installed so the white 
plug ports are on the bottom, and the 
device is parallel with the ground.

8. Use Velcro™ ties (I) to secure all loose 
wires.

9. Ensure that the mounting does not interfere 
with any tilt, recline, or elevate functions of 
the mobility device, and that the Braze 
Sentina™ is not obscured by any hanging 
objects. If anything obscures the vision of 
the sensors, the system will not properly 
monitor blind spots.

Quick Start GuideQuick Start Guide

For a video explanation of how to mount the 
Braze Sentina visit: https://bit.ly/braze_install
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Mounting the Braze Sentina™Mounting the ControllerMounting the Braze Sentina™

1. Place each vibration pouch in the 
desired location on the mobility 
device.

2. Secure the vibration pouch by 
removing the paper backing and 
affixing it to the mobility device.

3. Plug the vibration pouch into the 
appropriate port on the back of the 
Braze Sentina™, according to 
where it is placed on the mobility 
device.

4. Ensure that any wires are clear of 
all moving parts of the mobility 
device and are secure.

● The pouches should be attached in a location where the 
user can differentiate between vibrations from different 
pouches and can feel the vibrations clearly. 

● Pouches can be attached to armrests or backrests, placed 
inside of seat cushions, or attached with hook and loop 
fasteners. 

● Avoid direct skin contact with the Vibration Pouches and 
keep away from devices such as pacemakers. 

● Vibration pouches can be cleaned (as required) with 
disinfectant wipes or sprays.

● Vibration module can be placed inside the provided bag for 
protection from moisture damage.

Installing Vibration Modules
Quick Start Guide
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Ensure Proper Installation

The Braze Sentina™ must be installed so that it is fully within the footprint of the wheelchair 
to avoid damage. Ensure that when mounted, the Sentina is within the range of the wheels, 
and therefore the wheels will be hit before the Sentina is.

Adding Echo Heads™

The Braze Sentina™ can support the addition of up to three Braze Echo Heads™ which 
can be used to expand the zone of coverage of the device by 45 degrees per Echo Head™. 
Ensure that Echo Head™ sensors are mounted within the footprint of the wheelchair, and 
that no part of the Echo Head Sensor is the most outward part of the chair. Restart system 
after installation of Echo Head™ by unplugging and unplugging the USB battery pack. See 
the Braze Echo Head™ manual for more information about their installation.

Test the Braze Sentina™

Before use, test all sensors and feedback methods by placing objects within range and 
monitoring for expected output. Upon start-up, the Sentina will show white lights, beep, and 
vibrate each vibration motor.

Managing Cables

The Braze Sentina™ has many attachments which are connected by cables to the device. 
Once installation is complete, gather the cables and secure them out of the way of the 
wheels and any other moving parts of the mobility device. Make sure that all cables have 
enough slack to accommodate movement of any parts of the mobility device that may need 
to do so, and that no plugs or cables are being tugged or pushed against at any point in the 
range of motion of moving parts of the mobility device. Use only the cables provided with 
the Braze Sentina™.

Quick Start GuideQuick Start Guide

Additional Installation Notes
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Overview
The Braze Sentina™ uses 5 ultrasonic sensors to detect obstacles around your mobility device. It can 
detect objects up to 200 cm (about 6.5 feet) away, within a 180° arc from where it is mounted. When an 
object is detected by the sensors, information about the location of the object is relayed to the various 
feedback modules, as described below. The distance threshold at which obstacles are reported can be 
adjusted, and all feedback options can be customized. The Braze Sentina does not detect curbs or 
drop-offs, and should not be relied upon to prevent collisions or tips. 

Powering the Braze Sentina™
Power the Braze Sentina™ by connecting the micro  USB cable to ONLY the provided USB battery 
pack. The Micro USB cable can be plugged into either the Sentina device or the controller module. 
Upon start up, the Braze Sentina will show all white lights, generate an audio 'beep',and send a 
vibration to each attached module. During first time use, switch audio and vibration to “off” before 
powering the system to prevent a startle reaction from vibration and audio. 

When it is time to charge the provided USB battery pack, do so only from a UL or CSA listed 5V/1A 
USB charger.

Maintenance
The Braze Sentina should be inspected at least once per day to ensure that all mounting connections 
are sound. Each time the mobility device is used, check:

● The sticky pads are well attached, both for the controller and the Sentina unit
● No physical damage exists
● The lights are responding to stimuli as expected
● All vibration motors & audio tone are working, and no apparent damage exists
● No cables have come loose or are hanging

Quick Start GuideUser Guide

How to Use the Braze Sentina™
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Mode Button
The mode button can be used to change the thresholds for obstacle detection. When the button is 
pressed, the mode will change, changing the range of the sensors. The mode can also be changed an 
alternative access device plugged into the mono jack. The mode 1 and mode 2 ranges of the sensors 
can be adjusted during installation, or via Bluetooth app. 

Mode Lights
The mode lights (blue by default) illuminate to indicate the selected setting. Desired setting can vary 
depending on the situation, and the needs of the user. The recommended use should be used as a 
guideline only.

* Settings can be adjusted via Bluetooth app. Please contact us for more information.
The mode light is NOT a power switch. If the system is connected to the USB power bank, it is 
still powered on. To turn the system off, unplug the USB power source. 

Quick Start GuideUser Guide

Using the Controller

6 2’
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Echo Head Lights
The three additional lights illuminate in the same way as the directional lights for attached 
Echo Heads™ in the Sentina™. For more information on additional Echo Heads™, see 
Braze Echo Head™ manual.

Audio Control Switch
This allows the user to switch the audio feedback on (down) or off (up). 

Vibration Control Switch
The switch can be used to adjust the intensity of the vibrational feedback. Vibrational 
feedback can be completely disabled by turning the switch to the “Off” position (left).

Using the Vibration Pouches
The Braze Sentina™ can communicate with up to three Vibration Pads, which will vibrate in 
response to detected objects. Each pouch corresponds to a region of detection, like the 
lights on the controller. When an object enters the “warning zone” the module will give one 
short vibration. When the object is in the “danger zone” the module will vibrate each time an 
object gets closer to the Braze Sentina™.

Using the Audio Feedback
The Braze Sentina™ audio feedback can be activated by pushing the audio control switch 
to “on”. The audio will sound if any sensor detects an object or hazard enters the “danger 
zone” and will continue to beep if the object gets closer to the Braze Sentina™.

Directional Lights
Each of the three directional 
lights in the lower row on the 
controller will illuminate 
depending upon the location 
and proximity of the detected 
obstacle.

Mounting the Braze Sentina™
Quick Start Guide

Mounting the Braze Sentina™
User Guide

Using the Controller
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I drive with my left hand; how can I mount the controller?

If you drive with your left hand, you can mount the Braze controller to the joystick on the left hand side by adjusting 
the mount. 

I find the mode button difficult to press, is there another way I can control my device?

Yes! All controllers come with a 1/8”/3.5mm mono jack port that you can plug a switch into to control the mode. 

My system is freezing. How can I fix it? 

If the Braze Sentina freezes, you can restart it by unplugging and replugging the power source. If the problem 
persists, contact Braze Mobility.

Can I rely on my Braze Sentina™ to detect every hazard in my environment?

No. You may find that the Braze Sentina™ does not detect certain objects. In general, ultrasonic sensors have 
difficulty detecting:

● Soft and spongy objects (like curtains, beds, and couches)
● Surfaces that are at an extreme angle to the device 
● Objects too far above or below the sensors
● Some corners may not be detected
● Very thin or fast-moving objects
● Curbs and drop-offs

My Braze Sentina™ is indicating that there is something within range when there is not. 

There are a few reasons you may observe this behavior:

● Ultrasonic sensors may see precipitation in heavy rain or snow
● The sensors may be blocked by debris

o You can gently blow into the sensors to attempt to clear them if they are blocked
● Certain air conditioners, HVAC systems, doorways, microwaves, radios, automatic light switches, or 

televisions may emit high frequency sounds that interfere with the ultrasonic sensors

My mount is not working for my chair

If for any reason you find that the Braze Sentina mounting system does not work for your chair, get in touch with our 
customer support team. Send an email to info@brazemobility.com with pictures of your current setup, and our team 
of experts will help you find the mounting system that works best for you. All of our mounting buckles are Go-Pro 
compatible, so mounts designed for Go-Pro cameras can be used to mount the system.

My package arrived with/without parts listed in the manual. 

Occasionally, Braze Mobility installation experts will send different parts if they believe that it will mount more 
conveniently to your wheelchair. If you have additional parts or are missing parts, please get in touch with us and we 
will walk you through the installation!

What do you mean by mounting within the footprint of the chair?

Braze products should be mounted so that they are not the outermost part of the chair. Ensure that the products are 
mounted so that they are protected from damage by the wheelchair.

Quick Start GuideUser Guide

Frequently Asked Questions
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Contact Us
If you have any problems installing, using, or customizing the device, would like to claim damage under our 
warranty or would like more information, write to us at info@brazemobility.com or at our offices:

Braze Mobility Inc.
331-60 St. George St.
Toronto, ON
M5S 1A7

Quick Start GuideUser Guide

Braze Mobility Inc. warrants that, subject to the terms and conditions set out in this document, 
the products supplied by Braze Mobility Inc. (as published in our website 
www.brazemobility.com) will be fit for purpose during the applicable warranty period (our 
warranty). 

Warranty Period 

Our Warranty Period will apply with respect to products supplied by Braze Mobility and before 
the expiry of one year after the date of your purchase of Braze Mobility product. 

Exclusions from our Warranty Coverage 

Our Warranty will not apply: (a) to products that are not used, installed or maintained in 
accordance with our written specifications, instructions, and recommendations.
(b) with respect to defects caused by improper storage or installation, inappropriate product 
selection, product tampering, product misuse or abuse, product modification (without our 
written consent), moisture or water damage, exposure to abnormally corrosive conditions, 
accidents, fire, entry by vermin or insects, or negligence not caused by us or our authorised 
representatives; or (c) products not sold (wholesale or retail) by Braze Mobility or partners.

Voiding of our Warranty (a) if our product has been used, mixed or associated with other 
manufacturer’s product/s without our written consent; (b) if our product has not been used or 
installed as part of our recommended system of Braze Mobility products (where applicable); (c) 
if, once a claim is made, we, or our authorised representatives, are not provided with 
reasonable access to physically inspect, perform testing and obtain samples with respect to the 
allegedly defective product; (e) if you or any third party has attempted to repair or replace the 
alleged defect before we are notified of your claim or without our written approval; (f) to the 
extent that the relevant loss or damage was caused by product/s not manufactured or supplied 
by us or any other cause other than a manufacturing defect in our product; and(g) to the extent 
that you were capable of preventing damage or further damage, but did not do so.

Warranty
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Contact Us
If you have any problems installing, using, or customizing the device, would like to claim damage under our 
warranty or would like more information, write to us at info@brazemobility.com or at our offices:

Braze Mobility Inc.
331-60 St. George St.
Toronto, ON
M5S 1A7

How to Make a Claim 

Any claim under our Warranty must be notified to us in writing at: info@brazemobility.com or 
Braze Mobility Inc.
331-60 St. George St.
Toronto, ON
M5S 1A7

within 7 days after the discovery of the alleged manufacturing defect and must include proof of 
purchase including date of purchase, date and picture of site of installation and a description of 
the alleged defect. You must also promptly provide us with such further information as we may 
reasonably request from time to time with respect to your claim. You will bear any costs that 
you incur in making a claim under our Warranty. If you make a claim and we determine that the 
alleged defect is covered by our Warranty, we will bear the cost of any inspections, testing and 
other work that we carry out or have performed with respect to your claim. By making a claim, 
you agree that if we reasonably determine that the alleged defect is not covered by our 
Warranty, you must immediately upon demand reimburse us for all of our reasonable 
documented expenses incurred with respect to your claim, including without limitation the cost 
of any inspections, testing and other work that we carry out or have performed with respect to 
or as a result of your claim. 

Your Exclusive Remedy 

Subject to the terms and conditions contained in this document, our Warranty solely covers 
repair or replacement (at our election) of that portion of our product proven to be defective due 
to a manufacturing defect. This includes reasonable labour expenses to repair or replace the 
product. If replacement product is not available we may provide a product of a similar grade. 
Replacement or repair of a product does not restart the applicable warranty period. Subject to 
our Warranty and any liability we may have which cannot be excluded by law, we do not 
otherwise accept any liability for any direct loss, indirect loss, consequential loss.

Our Warranty may only be varied or extended in writing. Any variations must be approved in 
writing by a Braze Mobility staff member in order to become binding on us. Our Warranty 
cannot be assigned or transferred by you. If any term of our Warranty is illegal or unenforceable 
in any jurisdiction, the legality or enforceability of the remaining terms will not be affected or 
impaired.

Quick Start GuideUser Guide

Warranty
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Installation:

Vérifiez que le système de détection d’obstacles Braze Sentina™, une fois monté, ne gêne 
pas les fonctions d’inclinaison, d’abaissement ou d’élévation de l’appareil de mobilité, et que le 
système Braze Sentina™ n’est pas obstrué par des sacs, des manteaux, des fils, des bretelles ou 
des courroies, des ceintures ou des vêtements. Si quelque chose bloque le champ de vision des 
capteurs, le système ne pourra pas détecter adéquatement les obstacles.

Usage:

Mettez le système Braze Sentina™ sous tension en branchant le câble USB 
UNIQUEMENT au bloc batterie USB fourni. Branchez le câble USB dans la prise mini USB 
située à l’arrière du système Braze Sentina™.

Au moment de charger le bloc batterie USB, utilisez uniquement un chargeur USB 
5 V/1 A homologué UL et CSA.

Le système Braze Sentina™ comporte un grand nombre de connexions câblées vers ses 
périphériques, comme le contrôleur. Une fois l’installation terminée, rassemblez les câbles et 
fixez-les de manière à ce qu’ils ne nuisent pas au mouvement des roues ou au déplacement de 
toute autre partie mobile de l’appareil de mobilité. Assurez-vous que les câbles sont 
suffisamment lâches pour tenir compte du déplacement des parties mobiles de l’appareil de 
mobilité, et qu’aucune prise ou aucun câble n’est tiré ou appuyé sur les parties mobiles en tout 
temps. Utilisez seulement les câbles fournis avec le dispositif Braze Sentina™.

Si vous avez des problèmes d’installation, d’utilisation ou de personnalisation de ce 
système, ou si vous désirez obtenir plus d’information, envoyez un courriel à l’adresse 
info@brazemobility.com ou écrivez-nous à l’adresse suivante :

Braze Mobility Inc.
331-60 St. George St.
Toronto, ON
M5S 1A7

Quick Start GuideUser Guide

L’information du Sécurité


