
Q. How does it open? 
A. The bottom cap twists off. Pulling the cap off without twisting may damage 
the roller. 

Q. Are there different sizes? 
A. Yes. The pattern of the Advanced Roller is 0.6” wide and is designed to 
cover 3 lines of text, the most common format of mailing addresses. 
The Wide Advanced Roller is 1” wide and covers up to 6 lines of text. 

Q. Is the Advanced Roller Refillable? 
A. The Advanced Roller is our best-selling unit and it is not refillable. Many 
customers like the simple and easy to use design, and the Advanced Roller 
was designed to be disposable. 

Q. How long will the roller last? 
A. Each Guard Your ID Advanced Roller is good for approximately 1,000 uses. 
The Wide Roller can hold more ink and will last for about 1,600.  

Q. What are the applications for the roller?
A. Guard Your ID Advanced Rollers are perfect for 
masking your private information on bills, bank statements, 
prescription bottles, tax returns, cashed checks, shipping 
labels and more. 

Q. How many times should I roll the roller over 
the text I am trying to hide?
A. Guard Your ID rollers feature a unique, patented pattern 
that will cover your private information with a single swipe. 
This single application process saves the user time and ink.  

Q. Customer Service?
A. Please reach out with any questions or comments.

Toll Free: 800-211-9001

Email: info@plus-america.com
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Q. Does the ink need to dry?
A. Typically, the ink dries in less than a minute however, drying time will vary depending 
on the material it is applied to. 

Q. Why use Guard Your ID?

A. It is quick, easy, good for the environment, 
most importantly...it works. By simply rolling 
the stamp over your private information, you 
can store, share or discard documents feeling 
confident that it is safe from prying eyes. 

An Advanced Roller Roller is also a great 
alternative to a shredder. They are portable, 
quiet and mess-free; and unlike shredded 
paper, stamped documents are recyclable, 
making them an eco-friendly solution. 

Identity Theft hit an all-time high in 2017, 
with over 16.7 million victims. Guard Your ID 
offers a simple and effective solution, always 
striving to keep you and your family safe.


