
 

10 Year Warranty Terms & Conditions

Direct Artificial Grass guarantees artificial grass purchases for a period of 10 years from the 
date of purchase, providing that the prescribed maintenance is carried out (see our ‘artificial 
grass maintenance manual’).
Installation of the artificial gInstallation of the artificial grass should be carried out as per our installation guide; failure to 
follow this guide excludes your 10 year warranty with artificial grass. 
Included in this warranty: 
Abnormal wear. 
Abnormal ageing. 
Resistance of the artificial grass against normal weather influences. 
Resistance of the carpet against rotting under normal conditions. 

The 10 The 10 year warranty shall be valid, provided that the following conditions have been met: 
The surface is only used for the application that it is designed for and not used for different 
purposes in general. All of our products are designed for residential use of no more than 2 
hours per day of light physical exertion.
The surface has been used with appropriate flat soled footwear (no spikes or sports soles) and 
not used during frost < -15°C.
The surface has not been used or The surface has not been used or exposed to excessive sunlight and temperatures above 30 
degrees centigrade. 
The infill (if any) should only be fine aggregated sand. 
Secondary product appliance such as adhesives, joining tapes, u-pins and weed membranes 
are that of what Direct Artificial Grass retails. 
The cleaning and maintenance of the artificial grass carpet is in accordance with our ‘artificial 
grass maintenance manual’ found on our website.
A claim cannot be made under the warA claim cannot be made under the warranty if: The surface has been subject to vandalism, 
chemical attack, fire, natural disasters, mechanical fibrillation, excessive usage, excessive heat 
or light etc. Damages to the artificial grass carpet are due to improper design or installation of 
the sub base of the sports field or court. Wear or abrasion of the artificial grass carpet is 
caused by an inadequate sub base. Direct Artificial Grass will not, in any case, be held 
responsible for any chemical reaction to the fibers caused by infill materials or external 
product appliance.
The warThe warranty only refers to the material damage to the artificial grass carpet itself, and 
relates exclusively to possible repair or partial or complete replacement of the artificial grass 
carpet, as required by the circumstances. Any product repairs or replacements performed 
under the terms of the warranty shall not lead to any extension whatsoever of the warranty. 
An independent adjudicator is required to examine and provide a full report on their findings 
where a claim is made. The fees of the external adjudicator are to be paid for by the customer 
seeking the claim, where claims are successful this will be reinstated by Direct Artificial Grass 
howhowever this will not be where unsuccessful. If the findings of the report are that the 
provisions of this warranty lead to partial or complete repair, we'll cover the cost in 
accordance with the following conditions:



 

Years After Purchase / Installation Refund Given
< 1 year                   max. 100% of the invoiced amount of artificial grass.
< 2 years                 max. 85% of the invoiced amount of artificial grass.
< 3 years                  max. 70% of the invoiced amount of artificial grass.
< 4 years                 max. 55% of the invoiced amount of artificial grass.
< 5 < 5 years                 max. 40% of the invoiced amount of artificial grass.
< 6 years                 max. 20% of the invoiced amount of artificial grass.
< 7 years                 max. 15% of the invoiced amount of artificial grass.
< 8 years                max. 7% of the invoiced amount of artificial grass.
< 9 years                max. 5% of the invoiced amount of artificial grass.
<= 10 years              max. 1% of the invoiced amount of artificial grass.
> 10 years               max. 0% of the invoiced amount of artificial grass.

The warThe warranty cover will automatically lapse if maintenance or repairs are carried out by third 
parties, unless this is with the written consent of DIRECT ARTIFICIAL GRASS. A complaint 
within this warranty should be communicated to DIRECT ARTIFICIAL GRASS in writing 
within 30 days after detecting the default to the artificial grass, by mentioning the kind of 
default. Upon filling in the form below to make a claim, please send this to either 
sales@direct-artificial-grass.co.uk or to ‘Direct Artificial Grass, Whinfield House, Centurion 
Way, Preston, PR25 4GU’. We will acknowledge receiving all claims within 7 days and the 
customer will be notified of future proceedings there forth. customer will be notified of future proceedings there forth. 

Making a Claim

Claim Date:
Name:
Address:

Is This the Address of Installation: Yes / No
If no, please provide the installation address:

Invoice Number:
Invoiced Amount of Artificial Grass (£):
Problem:

Action Required:

Name (Upper Case Letters):
Signed:


