
Instruction Manual for
Poker Chip Dispenser

We’re dedicated to bringing you well-designed products that make living fun and 
easy.  We stand behind all our products and warrant this to be free from defects 
in workmanship and materials for 1 year from the date of purchase. For service 
claims or questions please consult our website ProtocolNY.com.

There are two ways to load the poker chips included with the dispenser.

TROUBLESHOOTING

The chips didn’t stack flat when dropped in from the top and some chips are 
sitting on edge inside the column:

1) To get the chips to lay flat when some are on edge, push up on the column from 
the bottom using one or two fingers through the dispensing hole at the bottom.  
Jiggling the chips a few times usually gets them to fall flat in the column. 

2) If that fails, give the unit a bit of a shake to get the chips to re-settle properly, or

3) Open the door from in the front and manually reposition the chips to the
proper orientation.

The pull tabs are stuck:
1) Do not force the pull tab to come out.  If stuck, gently jiggle the pull tab
and try again.

DO NOT MOVE THE CHIP DISPENSER WHILE THE DOOR IS NOT LATCHED 
AS DOOR MAY SWING OPEN AND THE CHIPS CAN FALL OUT
 
THIS UNIT IS DESIGNED TO OPERATE SPECIFICALLY WITH THE POKER 
CHIP SET INCLUDED.  OTHER POKER CHIPS VARY IN SIZE AND MAY NOT 
WORK RELIABLY.

Thank you for purchasing this Poker Chip Dispenser 
from Protocol.  It has been designed to provide you with 
years of enjoyment if used properly.

1) When empty or nearly empty, we 
recommend using the latched door.  
Push the latch upwards to unlock the 
door, then swing open the door and load 
chips from the front.  Before closing the 
door, check to see that the column of 
chips is nicely aligned inside the 
column.  This will facilitate smooth 
dispensing of the chips.

2) To load just a few chips at a time to 
the dispenser you can simply drop 
them in through the openings located 
at the top of each column.

To dispense the chips, pull out one of the 
pull tabs located at the bottom of column of 
chips.  Chips are dispensed 5 at a time.

I. LOAD FROM FRONT II. LOAD FROM TOP

OR
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