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3UHFDXWLRQDU\ VWDWHPHQWV�

*(1(5$/

3��� ,I PHGLFDO DGYLFH LV QHHGHG� KDYH SURGXFW FRQWDLQHU RU ODEHO DW KDQG�

3��� .HHS RXW RI UHDFK RI FKLOGUHQ

3��� 5HDG ODEHO EHIRUH XVH

35(9(17$7,9(

3��� .HHS DZD\ IURP KHDW�VSDUNV�RSHQ�IODPHV�KRW VXUIDFHV� � 1R VPRNLQJ

3��� .HHS FRQWDLQHU WLJKWO\ FORVHG

3��� *URXQG�ERQG FRQWDLQHU DQG UHFHLYLQJ HTXLSPHQW

3��� 8VH H[SORVLRQ�SURRI HOHFWULFDO�YHQWLODWLRQ�OLJKWLQJ HTXLSPHQW

3��� 8VH RQO\ QRQ�VSDUNLQJ WRROV�

3��� 7DNH SUHFDXWLRQDU\ PHDVXUHV DJDLQVW VWDWLF GLVFKDUJH�

3��� $YRLG EUHDWKLQJ PLVW�YDSRXUV�VSUD\

3��� :DVK WKRURXJKO\ DIWHU KDQGOLQJ

3��� 8VH RQO\ RXWGRRUV RU LQ D ZHOO�YHQWLODWHG DUHD

3��� :HDU SURWHFWLYH JORYHV�H\H SURWHFWLRQ�IDFH SURWHFWLRQ

5(63216(
3��� � 3��� ��

3���
,) 21 6.,1 �RU KDLU�� 7DNH RII FRQWDPLQDWHG FORWKLQJ DQG ZDVK EHIRUH UHXVH��
5LQVH VNLQ ZLWK ZDWHU�VKRZHU

3��� � 3���
,) ,1+$/('� 5HPRYH YLFWLP WR IUHVK DLU DQG NHHS DW UHVW LQ D SRVLWLRQ�
FRPIRUWDEOH IRU EUHDWKLQJ

3��� � 3��� ��
3���

,) ,1 (<(6� 5LQVH FDXWLRXVO\ ZLWK ZDWHU IRU VHYHUDO PLQXWHV� 5HPRYH FRQWDFW
OHQVHV� LI SUHVHQW DQG HDV\ WR GR� &RQWLQXH ULQVLQJ

3��� &DOO D 32,621 &(17(5 RU GRFWRU�SK\VLFLDQ LI \RX IHHO XQZHOO

3��� � 3��� ,I H\H LUULWDWLRQ SHUVLVWV� *HW PHGLFDO DGYLFH�DWWHQWLRQ

3��� � 3��� ,Q FDVH RI ILUH� 8VH IRDP�ZDWHU VSUD\�IRJ IRU H[WLQFWLRQ

6725$*(

3��� � 3��� 6WRUH LQ D ZHOO�YHQWLODWHG SODFH� .HHS FRQWDLQHU WLJKWO\ FORVHG

3��� � 3��� 6WRUH LQ D ZHOO�YHQWLODWHG SODFH� .HHS FRRO�

3��� 6WRUH ORFNHG XS

',6326$/

3��� 'LVSRVH RI FRQWHQWV�FRQWDLQHU LQ DFFRUGDQFH ZLWK ORFDO UHJXODWLRQV

6(&7,21 � &20326,7,21 $1' ,1)250$7,21 21 ,1*5(',(176

,QJUHGLHQWV 1DPHV DQG 3URSRUWLRQV

���QRLWURSRU3UHEPX16$&\WLWQ(ODFLPHK&

!�������HQRWHF$

6(&7,21 � ),567 $,' 0($685(6�

'HVFULSWLRQ RI QHFHVVDU\ ILUVW DLG PHDVXUHV

,QKDODWLRQ�
.HHS YLFWLP FDOP DQG UHPRYH WR IUHVK DLU LI VDIH WR GR VR� ,I UDSLG UHFRYHU\�
GRHV QRW RFFXU� WUDQVSRUW WR QHDUHVW PHGLFDO IDFLOLW\ IRU DGGLWLRQDO WUHDWPHQW��

6NLQ &RQWDFW�
,I VNLQ FRQWDFW RFFXUV� UHPRYH FRQWDPLQDWHG FORWKLQJ DQG ZDVK VNLQ�
WKRURXJKO\ ZLWK ZDWHU DQG IROORZ E\ ZDVKLQJ ZLWK VRDS LI DYDLODEOH� 7UDQVSRUW�
WR QHDUHVW PHGLFDO IDFLOLW\ IRU DGGLWLRQDO WUHDWPHQW LI QHFHVVDU\�

(\H &RQWDFW�
,I LQ H\HV� KROG H\HV RSHQ� IORRG ZLWK ZDWHU IRU DW OHDVW �� PLQXWHV� 6HHN�
LPPHGLDWH PHGLFDO DVVLVWDQFH�

,QJHVWLRQ�
,I VZDOORZHG� GR 127 LQGXFH YRPLWLQJ�� 7UDQVSRUW WR QHDUHVW PHGLFDO IDFLOLW\�
IRU DGGLWLRQDO WUHDWPHQW� ,I YRPLWLQJ RFFXUV VSRQWDQHRXVO\� NHHS KHDG EHORZ
KLSV WR SUHYHQW DVSLUDWLRQ�

!�������HQRWHF$

��

��
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6\PSWRPV FDXVHG E\ H[SRVXUH

,QKDODWLRQ�

%UHDWKLQJ RI KLJK YDSRXU FRQFHQWUDWLRQV PD\ FDXVH FHQWUDO QHUYRXV V\VWHP�
GHSUHVVLRQ UHVXOWLQJ LQ GL]]LQHVV��OLJKW�KHDGHGQHVV� KHDGDFKH� QDXVHD DQG�
ORVV RI FRRUGLQDWLRQ� &RQWLQXRXV LQKDODWLRQ PD\ UHVXOW�LQ XQFRQVFLRXVQHVV DQG�
GHDWK�

6NLQ� 0D\ LQFOXGH EXUQLQJ VHQVDWLRQ DQG�RU D GULHG�FUDFNHG DSSHDUDQFH��

(\H� 0D\ LQFOXGH EXUQLQJ VHQVDWLRQ� UHGQHVV� VZHOOLQJ DQG�RU EOXUUHG YLVLRQ�

,QJHVWLRQ�
0D\ LQFOXGH FRXJKLQJ� FKRNLQJ� ZKHH]LQJ� GLIILFXOW\ LQ EUHDWKLQJ� FKHVW�
FRQJHVWLRQ� VKRUWQHVV RI EUHDWK DQG�RU IHYHU�

0HGLFDO DWWHQWLRQ DQG VSHFLDO WUHDWPHQW�
7UHDW V\PSWRPDWLFDOO\�

6(&7,21 � ),5( ),*+7,1* 0($685(6�

6XLWDEOH H[WLQJXLVKLQJ HTXLSPHQW�
)RDP� ZDWHU VSUD\ RU IRJ� 'U\ FKHPLFDO SRZGHU� FDUERQ�GLR[LGH� VDQG RU HDUWK PD\ EH XVHG IRU VPDOO ILUHV�
RQO\�

6SHFLILF KD]DUGV DULVLQJ IURP WKH FKHPLFDO�
$ KLJKO\ IODPPDEOH OLTXLG� &DUERQ PRQR[LGH DQG�RU FDUERQ GLR[LGH PD\ EH HYROYHG� 0D\ IRUP IODPPDEOH�
YDSRXU PL[WXUH ZLWK DLU� $YRLG DOO LJQLWLRQ VRXUFHV��7KH YDSRXU LV KHDYLHU WKDQ DLU� VSUHDGV DORQJ WKH JURXQG�
DQG GLVWDQW LJQLWLRQ LV SRVVLEOH� +HDWLQJ FDQ FDXVH H[SDQVLRQ RU GHFRPSRVLWLRQ OHDGLQJ WR YLROHQW UXSWXUH RI
FRQWDLQHUV� &RQWDLQHUV H[SRVHG WR�LQWHQVH KHDW IURP ILUHV VKRXOG EH FRROHG ZLWK ODUJH TXDQWLWLHV RI ZDWHU�

6SHFLDO SURWHFWLYH HTXLSPHQW DQG SUHFDXWLRQV IRU ILUH ILJKWHUV�
:HDU IXOO SURWHFWLYH FORWKLQJ DQG VHOI�FRQWDLQHG EUHDWKLQJ DSSDUDWXV� +D]FKHP FRGH� �<(�

6(&7,21 � $&&,'(17$/ 5(/($6( 0($685(6�

3HUVRQDO SUHFDXWLRQV� SURWHFWLYH HTXLSPHQW DQG HPHUJHQF\ SURFHGXUHV
$YRLG FRQWDFW ZLWK VSLOOHG RU UHOHDVHG PDWHULDO� 6KXW RII OHDNV� LI SRVVLEOH ZLWKRXW SHUVRQDO ULVNV� ,VRODWH�
KD]DUG DUHD DQG GHQ\ HQWU\ WR XQQHFHVVDU\ RU XQSURWHFWHG SHUVRQQHO� 5HPRYH DOO VRXUFHV RI LJQLWLRQ LQ WKH�
VXUURXQGLQJ DUHD� 7DNH SUHFDXWLRQDU\ PHDVXUH DJDLQVW VWDWLF GLVFKDUJH� (QVXUH HOHFWULFDO FRQWLQXLW\ E\�
ERQGLQJ DQG HDUWKLQJ DOO HTXLSPHQW��

(QYLURQPHQWDO SUHFDXWLRQV
8VH DSSURSULDWH FRQWDLQPHQW WR DYRLG HQYLURQPHQWDO�FRQWDPLQDWLRQ� 3UHYHQW IURP VSUHDGLQJ DQG HQWHULQJ�
ZDWHUZD\ XVLQJ VDQG� HDUWK RU RWKHU DSSURSULDWH EDUULHUV��$WWHPSW WR GLVSHUVH WKH YDSRXU RU WR GLUHFW LWV IORZ�
WR D VDIH ORFDWLRQ IRU H[DPSOH E\ XVLQJ IRJ VSUD\V� 9HQWLODWH FRQWDPLQDWHG DUHD WKRURXJKO\�

0HWKRGV DQG PDWHULDOV IRU FRQWDLQPHQW DQG FOHDQLQJ XS�
)RU VPDOO VSLOOV �� � GUXP�� WUDQVIHU E\ PHFKDQLFDO�PHDQV WR D ODEHOOHG� VHDODEOH FRQWDLQHU IRU SURGXFW�
UHFRYHU\ RU VDIH GLVSRVDO� $OORZ DQ\ UHVLGXHV WR HYDSRUDWH RU XVH DQ DSSURSULDWH DEVRUEHQW PDWHULDO DQG�
GLVSRVH RI VDIHO\�
)RU ODUJHU VSLOOV �! � GUXP�� WUDQVIHU E\ PHDQV VXFK�DV�D YDFXXP WUXFN WR D VDOYDJH WDQN IRU UHFRYHU\ RU�
GLVSRVDO� 'R QRW IOXVK UHVLGXHV ZLWK ZDWHU� 5HWDLQ DV FRQWDPLQDWHG ZDVWH� $OORZ�DQ\ UHVLGXHV WR HYDSRUDWH RU�
XVH DQ DSSURSULDWH DEVRUEHQW PDWHULDO DQG GLVSRVH RI VDIHO\��



3URGXFW� $&(721(

3DJH � RI � �����������(7$'(866,��(866,

6(&7,21 � +$1'/,1* $1' 6725$*(�

3UHFDXWLRQV IRU VDIH KDQGOLQJ�
+LJKO\ IODPPDEOH SURGXFW� $YRLG EUHDWKLQJ YDSRXUV� +DQGOH DQG RSHQ FRQWDLQHUV ZLWK FDUH LQ D ZHOO�
YHQWLODWHG DUHD� (QVXUH WKDW�WKH ZRUNSODFH LV YHQWLODWHG VXFK WKDW WKH 2FFXSDWLRQDO ([SRVXUH OLPLW LV QRW�
H[FHHGHG� $YRLG FRQWDFW ZLWK VNLQ��H\HV DQG FORWKLQJ� :DVK WKRURXJKO\ DIWHU KDQGOLQJ� 'R QRW HDW� GULQN RU
VPRNH LQ FRQWDPLQDWHG DUHDV� (OHFWURVWDWLF FKDUJHV PD\ EH JHQHUDWHG GXULQJ WUDQVIHU� (OHFWURVWDWLF�
GLVFKDUJH PD\ FDXVH ILUH� (QVXUH HOHFWULFDO FRQWLQXLW\ E\ HDUWKLQJ DOO HTXLSPHQW� )ODPHSURRI HTXLSPHQW�
QHFHVVDU\ LQ DUHD ZKHUH FKHPLFDO�LV EHLQJ XVHG� 9DSRXUV PD\ DFFXPXODWH LQ ORZ RU FRQILQHG DUHDV��

&RQGLWLRQV IRU VDIH VWRUDJH��LQFOXGLQJ DQ\ LQFRPSDWLELOLWLHV
%XON VWRUDJH WDQNV VKRXOG EH EXQGHG� 6WRUH LQ D ZHOO�YHQWLODWHG DUHD� DZD\ IURP VXQOLJKW� LJQLWLRQ VRXUFHV�
DQG RWKHU VRXUFHV RI KHDW� 'R QRW VWRUH QHDU VWURQJ R[LGDQWV�

6(&7,21 � (;32685( &21752/6 $1' 3(5621$/ 3527(&7,21�

([SRVXUH FRQWURO PHDVXUHV
)URP 1DWLRQDO 2FFXSDWLRQDO +HDOWK 	 6DIHW\ &RPPLVVLRQ �12+6&� :RUNVDIH $XVWUDOLD ��
$FHWRQH� ����PJ�P� ����SSP� 7:$ ��KU�� 67(/ ����PJ�P� �����SSP��

%LRORJLFDO PRQLWRULQJ
1R ELRORJLFDO OLPLW DOORFDWHG�

(QJLQHHULQJ FRQWUROV
(QVXUH WKDW DGHTXDWH YHQWLODWLRQ LV SURYLGHG� $YRLG JHQHUDWLQJ DQG LQKDOLQJ PLVWV DQG YDSRXUV� .HHS�
FRQWDLQHUV FORVHG ZKHQ QRW LQ XVH�

,QGLYLGXDO SURWHFWLRQ PHDVXUHV

(\H DQG IDFH SURWHFWLRQ� :HDU VDIHW\ JRJJOHV�

6NLQ SURWHFWLRQ�
8VH VROYHQW UHVLVWDQW JORYHV� QLWULOH IRU ORQJHU WHUP SURWHFWLRQ RU 39& DQG�
QHRSUHQH IRU LQFLGHQWDO VSODVKHV�

5HVSLUDWRU\ SURWHFWLRQ�

,I ZRUN SUDFWLFHV GR QRW PDLQWDLQ DLUERUQH OHYHO EHORZ WKH H[SRVXUH�
VWDQGDUG� XVH DSSURSULDWH UHVSLUDWRU\ SURWHFWLRQ HTXLSPHQW� :KHQ XVLQJ�
UHVSLUDWRUV� VHOHFW DQ DSSURSULDWH FRPELQDWLRQ RI PDVN DQG ILOWHU� 6HOHFW D�
ILOWHU IRU RUJDQLF JDVHV DQG YDSRXUV��ERLOLQJ SRLQW ! ���&�� 5HVSLUDWRUV�
VKRXOG FRPSO\ ZLWK $6���� RU DQ HTXLYDOHQW DSSURYHG E\ D VWDWH�WHUULWRU\�
DXWKRULW\�

7KHUPDO KD]DUGV� 1RW DSSOLFDEOH��

6(&7,21 � 3+<6,&$/ $1' &+(0,&$/ 3523(57,(6�

$SSHDUDQFH� &OHDU FRORXUOHVV OLTXLG

2GRXU� &KDUDFWHULVWLF

2GRXU WKUHVKROG �SSP�� 'DWD QRW DYDLODEOH

S+� 1RW DSSOLFDEOH�

0HOWLQJ SRLQW�IUHH]LQJ SRLQW���&�� ���

,QLWLDO ERLOLQJ SRLQW DQG ERLOLQJ UDQJH ��&�� ��

)ODVK SRLQW ��&�� ��� �FORVHG FXS��

(YDSRUDWLRQ UDWH �%XW\O DFHWDWH  ��� ����

)ODPPDELOLW\� +LJKO\ IODPPDEOH

8SSHU�ORZHU IODPPDELOLW\ RU H[SORVLYH OLPLWV ���� ���� � �����
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9DSRXU SUHVVXUH �PEDU # ���&�� ���

9DSRXU GHQVLW\ �DLU  ��� ��

'HQVLW\ �J�PO # ���&�� ����

6ROXELOLW\� 0LVFLEOH ZLWK ZDWHU�

3DUWLWLRQ FRHIILFLHQW� Q�RFWDQRO�ZDWHU� ����

$XWR�LJQLWLRQ WHPSHUDWXUH ��&�� ���

'HFRPSRVLWLRQ WHPSHUDWXUH���&�� 'DWD QRW DYDLODEOH

.LQHPDWLF YLVFRVLW\ �PP��V # ���&�� 'DWD QRW DYDLODEOH

6(&7,21 �� 67$%,/,7< $1' 5($&7,9,7<�

5HDFWLYLW\
6WDEOH XQGHU QRUPDO FRQGLWLRQV RI XVH�

&KHPLFDO VWDELOLW\
6WDEOH XQGHU QRUPDO FRQGLWLRQV RI XVH�

3RVVLELOLW\ RI KD]DUGRXV UHDFWLRQV
6WDEOH XQGHU QRUPDO FRQGLWLRQV RI XVH�

&RQGLWLRQV WR DYRLG�
$YRLG KHDW� VSDUNV� RSHQ IODPHV DQG RWKHU LJQLWLRQ VRXUFHV�

,QFRPSDWLEOH PDWHULDOV
6WURQJ R[LGLVLQJ DJHQWV� UHGXFLQJ DJHQWV� DFLGV� DONDOLV��

+D]DUGRXV GHFRPSRVLWLRQ SURGXFWV
%XUQLQJ FDQ SURGXFH FDUERQ PRQR[LGH DQG�RU FDUERQ GLR[LGH�

6(&7,21 �� 72;,&2/2*,&$/ ,1)250$7,21

$FXWH WR[LFLW\�
/RZ WR[LFLW\ �
/'�� 2UDO �UDW� ! ���� PJ�NJ
/&�� ,QKDODWLRQ �UDW� �K� ! �� PJ�O�

6NLQ FRUURVLRQ�LUULWDWLRQ�
6NLQ � UDEELW� 5HVXOW ± ,UULWDWLQJ WR VNLQ ���K��
0D\ FDXVH VNLQ LUULWDWLRQ� :LOO KDYH�D GHJUHDVLQJ HIIHFW RQ WKH VNLQ��
5HSHDWHG RU SURORQJHG VNLQ FRQWDFW PD\ OHDG WR LUULWDQW FRQWDFW GHUPDWLWLV�

6HULRXV H\H�
GDPDJH�LUULWDWLRQ�

0RGHUDWH WR VHYHUH H\H LUULWDQW� +LJK FRQFHQWUDWLRQV RI ��������SSP DUH�
LUULWDWLQJ WR H\HV�

5HVSLUDWRU\ RU VNLQ�
VHQVLWLVDWLRQ�

1RW H[SHFWHG WR EH D VHQVLWLVHU�

*HUP FHOO PXWDJHQLFLW\� 1RW PXWDJHQLF�

&DUFLQRJHQLFLW\� 1RW H[SHFWHG WR EH FDUFLQRJHQLF�

5HSURGXFWLYH WR[LFLW\� 1RW H[SHFWHG WR LPSDLU IHUWLOLW\�

6SHFLILF 7DUJHW 2UJDQ�
7R[LFLW\ �6727� ±
VLQJOH H[SRVXUH�

'DWD QRW DYDLODEOH

6SHFLILF 7DUJHW 2UJDQ�
7R[LFLW\ �6727� ±

UHSHDWHG H[SRVXUH�

&HQWUDO QHUYRXV V\VWHP� UHSHDWHG H[SRVXUH DIIHFWV WKH QHUYRXV V\VWHP��
(IIHFWV VHHQ DW KLJK GRVHV RQO\�

$VSLUDWLRQ KD]DUG��
$VSLUDWLRQ LQWR WKH OXQJV ZKHQ VZDOORZHG RU YRPLWHG PD\ FDXVH FKHPLFDO�
SQHXPRQLWLV ZKLFK FDQ EH IDWDO�
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6(&7,21��� (&2/2*,&$/ ,1)250$7,21

(FRWR[LFLW\

$FXWH WR[LFLW\�

)LVK ± /RZ WR[LFLW\� /&�(&�,&�� ! ����PJ�O

$TXDWLF LQYHUWHEUDWH ± /RZ WR[LFLW\� /&�(&�,&�� ! ����PJ�O

$OJDH ± /RZ WR[LFLW\� /&�(&�,&�� ! ����PJ�O

0LFURRUJDQLVPV ± /RZ WR[LFLW\� /&�(&�,&�� ! ����PJ�O

&KURQLF�WR[LFLW\�

)LVK ± 'DWD QRW DYDLODEOH

$TXDWLF LQYHUWHEUDWH ± 'DWD QRW DYDLODEOH

$OJDH ± 'DWD QRW DYDLODEOH

0LFURRUJDQLVPV ± 'DWD QRW DYDLODEOH

3HUVLVWHQFH DQG GHJUDGDELOLW\
5HDGLO\ ELRGHJUDGDEOH�

%LRDFFXPXODWLYH SRWHQWLDO�
1RW H[SHFWHG WR ELRDFFXPXODWH VLJQLILFDQWO\��

0RELOLW\ LQ VRLO
0LVFLEOH ZLWK ZDWHU� ,I SURGXFW HQWHUV VRLO� LW ZLOO EH PRELOH DQG PD\ FRQWDPLQDWH JURXQGZDWHU��

2WKHU DGYHUVH HIIHFWV
'DWD QRW DYDLODEOH�

6(&7,21 �� ',6326$/ &216,'(5$7,216

(QVXUH ZDVWH GLVSRVDO FRQIRUPV WR ORFDO ZDVWH GLVSRVDO UHJXODWLRQV��

6(&7,21��� 75$163257�,1)250$7,21

81 QXPEHU� ����

3URSHU VKLSSLQJ QDPH�� $FHWRQH

$XVWUDOLDQ 'DQJHURXV *RRGV FODVV�� �

$XVWUDOLDQ 'DQJHURXV *RRGV SDFNLQJ JURXS�� ,,

+D]FKHP FRGH�� �<(

6(&7,21 �� 5(*8/$725< ,1)250$7,21�

6WDQGDUG IRU WKH 8QLIRUP 6FKHGXOLQJ RI 0HGLFLQHV�
DQG 3RLVRQV �68603�� 3RLVRQV 6FKHGXOH��

�

$XVWUDOLDQ ,QYHQWRU\ RI &KHPLFDO 6XEVWDQFHV
�$,&6��

/LVWHG

'DQJHURXV *RRGV ,QLWLDO (PHUJHQF\ 5HVSRQVH�
*XLGH �6$$�61= +%����

��
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6(&7,21 �� 27+(5 ,1)250$7,21

'DWH RI SUHSDUDWLRQ� ����������

5HYLVLRQ QXPEHU� �

&KDQJHV LQ WKLV UHYLVLRQ� 8SGDWH WR *+6 6'6 VWDQGDUG

7KLV�06'6�VXPPDULVHV�SURGXFW VDIHW\�LQIRUPDWLRQ�DW WKH�GDWH RI LVVXH��WR�WKH�EHVW�RI�RXU�NQRZOHGJH� DV�D�JHQHUDO�JXLGH��/XPLQH\H FDQQRW
DQWLFLSDWH�RU�FRQWURO�WKH�FRQGLWLRQV�XQGHU ZKLFK�WKH�SURGXFW�LV�XVHG��VR�SULRU�WR�XVDJH HDFK XVHU PXVW DVVHVV DQG FRQWURO WKH�ULVNV DVVRFLDWHG
ZLWK�WKHLU�XVH�RI�WKH�SURGXFW��8VHUV�VKRXOG�DOVR FRQVXOW WKH UHOHYDQW OHJLVODWLRQ JRYHUQLQJ�WKH�XVH�DQG VWRUDJH�RI�WKLV�SURGXFW� :H�PDNH�QR�
ZDUUDQWLHV� H[SUHVV RU LPSOLHG� DQG DVVXPH QR OLDELOLW\ LQ FRQQHFWLRQ�ZLWK�DQ\�XVH�RI�LQIRUPDWLRQ�FRQWDLQHG ZLWKLQ�WKLV�GRFXPHQW� ,I FODULILFDWLRQ�RU�
IXUWKHU�LQIRUPDWLRQ�LV�QHHGHG��WKH XVHU�VKRXOG�FRQWDFW�/XPLQH\H�1DLOFUDIW�������������������


