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Gifts that give back - one bowl at a time
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Serve Kindness designs vibrantly colored, modern glass bowls that are 
handmade by glassblowers in Essex, MA. Our mission is to promote 
intentional gift giving, partner with artists that make beautiful objects, 
and raise awareness and money for charities that serve kindness in the 
community. 

We give 10% of every purchase back to a charity that the purchaser 
chooses at checkout. To see our current list of charity partners click here.

MISSION

Jillian Darling and Melissa Brooks met more than 10 years ago when their daughters 
were in nursery school and developed a strong friendship based on shared 
interests in art, travel, and food and common values of kindness, truth, and humility.

In 2016, they were part of a group studying the reasons why people are migrating 
across the Southwestern border of the United States. They learned about the 
history, politics, trade, environmental, and economic factors that led to the 
current situation.

The group traveled to Tucson, Arizona, and Nogales, Mexico, to meet and hear 
firsthand from the people living and working on both sides of the border. They 
witnessed kindness expressed on both sides of the border to the migrants, and 
to the workers, and it deeply impacted their thinking.

A major takeaway was that kindness matters; it transcends differences and 
makes a positive, powerful impact on both the recipient and giver. Humanity is 
what makes communities strong—and choosing and promoting kindness makes 
everyone’s world better.

After this experience, they decided it was time to put their interests and values 
into action.

BECOMING SERVE KINDNESS
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In the spring of 2017, Melissa and Jillian began to envision 
their product—a beautiful handblown glass bowl that 
represented the very concepts of “serving kindness”: cheerful, 
colorful, modern, and affordable. An ideal gift that would 
create a ripple effect of beauty and kindness, bring people 
together—and give back to organizations doing good works.

They immersed themselves in learning about the creation 
process, devouring every resource they could find about 
blowing glass, watching hours of videos, and reaching out to 
friends and acquaintances in the art and design world. They 
visited local glass studios and participated in classes to gain 
firsthand experience.

When it was time to create the bowls, Melissa and Jillian 
partnered with a master of the craft, James McLeod, a glass 
professor at Massachusetts College of Art. The three spent 
the summer of 2017 designing and experimenting, making 
bowls in different shapes, styles, sizes, and colors.

After weeks and months of creative collaboration, Serve 
Kindness had its signature design: a bowl with a stunning, 
vibrantly-colored interior and a brilliant white exterior.

In October 2017, James and his team, all former students 
and graduates of the MassArt Program, began making the 
bowls. The highly skilled team now works together to gather 
the multiple layers of glass, blow them into a bubble, form 
the shape with a cherry wood mold, and anneal (slowly cool) 
overnight.

Designed and made in Massachusetts, a Serve Kindness 
bowl represents the very best of American craftsmanship.

BRINGING THE BOWLS TO LIFE
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Serve Kindness partners with several nonprofit organizations 
regularly and works with others for special fundraising events, 
including customer-hosted parties to benefit a specific charity. We 
seek nominations from our customers and followers to learn 
firsthand how these organizations serve kindness in the community.

Learn more about our partnerships here.

As of December 31, 2018, Serve Kindness has donated 
more than $8,000 to 12 organizations.

Website launched in January 2018

Serve Kindness is located in Waltham, Massachusetts

Serve Kindness bowls are currently available online at 
www.servekindness.com, as well as the following locations:

•  Side Street Gallery (Gloucester, MA)
•  Old Town Hall Exchange (Lincoln, MA)
•  Brooklyn Women’s Exchange (Brooklyn, NY)
•  Regional farmers’ markets and craft & holiday   

 shows including Newburyport Farmers’ Market,   
 Lexington Farmers’ Market, Wellesley Marketplace,  
 North Shore Food & Gift Emporium in 2018.         

CHARITY PARTNERSHIPS

COMPANY FACTS
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Serve Kindness Co-Founders, Melissa Brooks and Jillian Darling
elissa was raised with art and 
culture in her blood, thanks to 
her international art dealer father.

After graduating from Lake Forest College 
with a BA in Art History, she became 
the Art Handler in the Impressionist and 
Modern Art Department at Christie’s, 
New York, cataloguing and preparing 
works for sale and managing the 
logistics of moving art from the 
warehouse to the sales floor. 

She was the Archivist and Special Projects Coordinator for 
The Pace Gallery, also in New York, working with artists 
represented by the gallery, including Saul Steinberg, George 
Condo, Robert Ryman, Richard Serra, and the Estate of Ad 
Reinhardt. 

Following the gallery, she worked on the Catalogue Raisonne 
of Alexander Calder as an Archivist.

Serve Kindness has allowed Melissa to merge her interests in 
art and artists with the practical act of spreading kindness and 
pass on her unique perspective and share the many lessons 
that life has taught her so far.

M

Melissa Brooks

illian grew up practicing the arts 
-dancing, drawing, and painting- 
and appreciating not only the 

practice of each, but also the excitement 
of being a beginner and mastering 
new skills.

She found many opportunities to fuel 
her passion for learning and creating by 
working for startups in human disease 
research, non-profit management, 
and financial technology. As a Project 
Manager and Research Associate for 

Exelixis Pharmaceuticals she was tasked with leading one of 
their flagship programs. 

She served as the first Executive Director of Friends of Young 
Achievers, helping to raise funds for STEM education at a 
Boston K-8 school. And as Senior VP of Customer Experience 
for True Office (bought by NYSE in 2014) and later as 
Director of Product Development, she led a team to design, 
develop, pilot, and market an online interactive learning and 
analytics platform.

Jillian founded Serve Kindness as a way to fulfill her passion 
for leading a creative and service-oriented life that has the 
effect of bringing kindness and joy to others.

J

Jillian Darling

“Kindness is the light that 
dissolves all walls between 
souls, families, and nations” 
- Paramahansa Yogandana
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PRESS & PRAISE
Serve Kindness is a
Boston Globe “OBSESSION”! “

“Donations (from Serve Kindness) go a long way in supporting the hub of Africa Yoga 
Project: The Shine Center, our yoga studio in Nairobi, Kenya, where over 400 people 
gather every Saturday to take class together and then share a meal.”   
—Danielle Cosgrove, Africa Yoga Project

“For the women and children at Oasis, kindness opens the door to opportunities. Kindness 
makes a difference to all of us, but especially to those living in poverty. Donations 
received (from Serve Kindness) help us to feed the hungry … to teach the children 
so that they can sidestep the cycle of poverty… to empower moms to get their high 
school equivalency degree and be role models to their children.”   
—Jennifer Brady, Executive Director - Oasis, NJ

“Sharing food is sharing kindness and at The Food Project, we believe that healthy food 
is a right. By supporting The Food Project through Serve Kindness, you are spreading 
kindness by increasing access to fresh, healthy, affordable food for everyone in our region.” 
—Lisa Jurras-Buchanan, The Food Project

“FLEMINGTON, NJ - Clean Plate Kitchen in downtown Clinton teamed up with Serve 
Kindness recently for a special fundraiser. It was in memory of Mary Baker, the mom of 
the Clean Plate co-founder, Nicole Piazza. ‘It is only fitting that this dinner and benefit 
was called Serve Kindness because my mother was kind, loving and that spilled over 
into all who came in contact with her,’ explained Piazza.” 
—TAPINTO FLEMINGTON-RARITAN  Read full article

“These glass bowls are incredible!  Unique, one-of-a-kind gifts for yourself or friends, 
if you can get yourself to actually give them away.  I have to admit, I’ve kept many that 
were meant as gifts for others.  And their mission of giving a percentage of the proceeds 
to charities just makes each purchase that much more special. If you enjoy nice things, 
you owe it to yourself to get a set of these hand-blown glass bowls - you will not be 
disappointed!” —Wes S., Fair Oaks, CA

“As an artist, I love these bowls. Every time I use them, I feel like I am creating a painting. 
The bright interiors make food colors pop and definitely make cooking or in my case, 
combining ingredients more fun. Tonight we mixed veggies in my bright yellow serving 
bowl which looked stunning. I am convinced these bowls make everything taste better. 
Buon appetito.” —Caro-Gray B., Boston, MA
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