
CORONAVIRUS
UNICEF’S GLOBAL RESPONSE TO THE PANDEMIC

SITUATION OVERVIEW
The World Health Organization (WHO) declared the Novel 
Coronavirus (COVID-19) a pandemic on March 11, 2020.

 » The COVID-19 outbreak has now spread to more than 
100 countries and territories. 

 » COVID-19 is a respiratory disease caused by a novel 
coronavirus. Previous coronavirus outbreaks include 
SARS and MERS. 

 » The dangers that COVID-19 outbreaks pose will be 
magnified for the nearly 168 million people around  
the world already in need of humanitarian assistance 
and protection. 

 » Catastrophic impacts are anticipated in all countries, 
especially for low- and middle-income countries and 
for the most vulnerable and marginalized people. 
This includes the capacity to maintain social sector 
spending (including social protection).

 » The poorest and most marginalized, internally 
displaced and refugee populations also face broader 
risks linked to limited access to essential services like 
health care, school feeding programs, information on 
disease prevention, water, and sanitation.  

 » Loss of household incomes for the poor and vulnerable 
(including migrant workers) affects the financial 
capacity of parents and caregivers to access the basic 
services that are essential.

 » 1.2 billion learners are now without access to 
education or are studying remotely. Distance-learning 
mechanisms will not reach all children and youth. 
Those without internet access or adult supervision  
will be at a greater disadvantage.

 » When  school resumes, nearly 900 million children 
worldwide lack basic hygiene services at their schools, 
increasing their risk of exposure to diseases such as 
COVID-19.

 » Populations on the move will be further exposed to 
the disease as basic essential and life-saving services 
are hindered due to control measures, movement 
restrictions, border closures and discriminatory access 
to testing and other health services.

 » Persons with disabilities (particularly girls and women) 
may be at heightened risk due to inaccessible information 
about prevention and assistance, barriers to accessing 
health services, and difficulties accessing WASH (water, 
sanitation and hygiene) services to ensure the use of 
prevention measures such as handwashing.
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UNICEF works in some of the world’s toughest places, to reach the world’s  
most vulnerable children. Across 190 countries and territories, we work for every 

child, everywhere, to build a better world for everyone. 

On March 16 2020, near the Syrian town of Atme, a Syrian medical volunteer 
affiliated with a Turkish-registered Syrian relief organization sterilizes the 
inside of a make-shift classroom at a camp for displaced Syrians, as part of 
COVID-19 coronavirus disease prevention. 

People wear face masks as they wait to enter a children’s hospital in Phnom 
Penh on January 30, 2020, after the first case of novel coronavirus was 
reported in the country. 
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UNICEF IN ACTION 
UNICEF is engaging in global efforts to address the COVID-19 outbreak, focusing on countries that have weak public 
health infrastructure or social support systems UNICEF is liaising with governments, local WHO counterparts and other 
partners to conduct contingency planning and preparedness activities across all regions impacted by COVID-19. The work 
of UNICEF contributes both to outbreak control and to mitigation of the collateral impacts of the pandemic, including the 
risks to the continuity of essential social services for children, women and vulnerable populations. UNICEF is leading on 
preventative actions with risk communication, provision of hygiene and medical kits to schools and health clinics, and 
monitoring the impact of the outbreak to support continuity of care, education and social services.
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TODAY AND 
THE FUTURE

UNICEF’s first shipment 

of respiratory masks and 

protective suits for health 

workers landed in Shanghai  

to support China’s response to 

the novel coronavirus outbreak. 

UNICEF deployed additional 

human resource capacity 

to enhance WASH, risk 

communication and community 

engagement activities, 

including providing soap and 

hand sanitizer and promoting 

handwashing. UNICEF supplied 

more protective supplies such 

as suits, masks, goggles, and 

gloves to healthcare workers to 

prevent transmission and also 

in public facilities and schools. 

UNICEF developed key messages 

and risk communication materials 

for the public to reduce exposure 

and prevent COVID-19 infection in 

schools. UNICEF, in collaboration 

with key partners, has co-au-

thored global program guidance 

which will be updated based on 

the evolution of the situation. 

This includes operation guid-

ance on protecting children and 

schools from COVID-19, clinical 

management of infection, water 

and waste management, among 

others. . A second shipment of 12 

tons of supplies was sent to sup-

port China’s response. The latest 

shipment brought the total worth 

of UNICEF-donated supplies to 

nearly USD 1 million.

UNICEF is focusing on 

ensuring continuity of 

essential health and 

education services, 

in addition to scaling 

up the rapid public 

information needed to 

help protect exposure to 

the virus through national 

handwashing campaigns 

and tackling misinformation. 

UNICEF is also activating 

the U-Report social network 

in 55+ countries to amplify 

risk communication 

messages and provide direct 

community feedback.

Participating in the public health response to reduce novel coronavirus 
transmission and mortality

Ensuring continuity of health, education and social services; assessing and 
responding to the immediate secondary impacts of the COVID-19 response

UNICEF’s strategic priorities against COVID-19 include:

“This coronavirus is spreading at a breakneck speed and it is important to put 
all the necessary resources into halting it. We may not know enough about the 
virus’s impact on children or how many may be affected – but we do know 
that close monitoring and prevention are key. Time is not on our side.”

- Henrietta Fore, UNICEF Executive Director



To implement these strategies, UNICEF’s approach to prevent and mitigate the effects of COVID-19 
incorporates strengthening risk communication, outbreak response and preparedness, and partnerships 
for data collection, research and analysis.

RISK COMMUNICATION:
 » Draw upon UNICEF’s expertise in com-

munication for development and use a mul-
tisectoral approach to protect and support 
families and communities and build their 
knowledge and capacities to protect them-
selves and prevent further spread.

 » Develop guidance with the WHO and IFRC 
on key messages and actions for COVID-19 
prevention and control in schools, includ-
ing providing practical checklists for school 
administrators, parents, and students.

 » Create behavior-focused participatory 
interventions and messages targeted to key 
stakeholders and at-risk groups .

 » Facilitate risk communication and com-
munity engagement activities, including 
through community-based communication, 
mass media and social media .

 » Build the capacity to raise awareness and 
promote healthy practices of key influenc-
ers, including community groups, women 
and youth groups, health workers, orga-
nizations of people with disabilities, and 
community volunteers.

 » Target the most vulnerable and affected.

OUTBREAK RESPONSE & 
PREPAREDNESS:
 » Support national efforts to provide critical 

WASH services and medical supplies in 
health facilities and schools for improving 
infection prevention and control (IPC). 
UNICEF will help to ensure continued 
access through support to supply chains 
and local markets during the pandemic.

 » Build the capacity of health workers to 
detect and manage COVID-19.

 » Assess and curtail the secondary effects 
of the pandemic, by facilitating continued 
access to education where schools may 
be closed or quarantines imposed.

 » Support distance learning and implement 
guidelines for safe school operations 
during an outbreak (e.g., promotion of 
hand and respiratory hygiene, screening 
and referral of suspected cases).

 » Address child protection needs through 
the provision of psychosocial support to 
those directly or indirectly affected.

 » Ensure that children and pregnant 
women who are impacted by the 
pandemic are supported with adequate 
continuous health care, including case 
management, immunization, prenatal 
and postnatal care, HIV care, and gender-
based violence (GBV) response care.

 » UNICEF will support access to basic 
services and the coverage of basic needs 
for families affected by a loss of income 
and/or specific vulnerabilities, including 
through the provision of emergency cash 
transfer, the expansion of existing social 
protection provisions, and adjusting and/
or scaling up cash transfer programs 
where appropriate. 

DATA COLLECTION, RESEARCH & ANALYSIS:

 » Collect and analyze data on the virus and the secondary 
impact on women and children including on local care-
seeking behaviours, targeting specific at-risk or vulnerable 
populations as appropriate.

 » Engage in social science research to better understand the 
social determinants of the outbreak and its consequences 
and impact in communities. 

 » Alongside the WHO and the International Federation of 
Red Cross and Red Crescent Societies (IFRC), UNICEF 
is also working to ensure coordination and information 
management of global and regional data and that 
recommendations are adapted and can be applied at the 
community level. 

THE WAY FORWARD
UNICEF revised its appeal to meet the increased needs of communities and of health systems and structures to protect 
against the disease and address COVID-19’s collateral impacts. UNICEF is working closely with the WHO, local governments 
and other United Nations and humanitarian team partners to provide technical guidance and support, with a focus on efforts 
to limit human-to-human transmission. Secondary effects of measures to contain COVID-19 will affect many children 
including accessing primary care facilities, extensive school closures, and stigma/discrimination due to misinformation.



IMPACT OF YOUR SUPPORT
UNICEF has launched a global Humanitarian Appeal for Children (HAC) seeking an estimated US$635 million, which 
will further enable us to respond and mobilize necessary resources to stop the spread and protect the most vulnerable. 

Programmatic Activities  Resource Needs

Strengthening risk communication and community engagement, including 
digital engagement and rumor monitoring

$104,510,889

Providing critical medical, prevention and WASH supplies along with improved 
infection prevention and control (IPC)

$184,048,720

Supporting the provision of adequate continuous health care services for 
women, children and vulnerable communities, including case management and 
psychosocial support

$128,412,316

Supporting the provision of adequate continuous health care services for 
women, children and vulnerable communities, including case management and 
psychosocial support

$126,711,942

Data collection, social science research and analysis on COVID-19 and its 
secondary impacts on women and children

$28,115,530

Global and regional coordination, technical support and operational costs $63,144,368

TOTAL $634,943,764

How you can help: The task at hand may seem daunting, but UNICEF is the best positioned organization to mobilize 
supplies, people and resources to help protect children. Your support of the COVID-19 response fund can help 
us ensure that children in already vulnerable situations are protected and supported, and the important work of 
advocating for youth with local and global governments can help get them through this difficult time both here at 
home and around the world. 

YOUR CONTRIBUTION WILL HELP UNICEF TO: 

Scale up 
alternative 

communications 
channels and 

counter the spread 
of misinformation 

to vulnerable 
communities

Provide critical life-
saving supplies and 
WASH services to 

health facilities and 
communities

Focus efforts 
on the urgent 

prevention of new 
infections through 

public health 
education and 

outreach

Ensure the 
continuity of 

education and 
health care 

services 

Collect and 
analyze high-
quality data to 

determine where 
and how to deploy 

our resources 
most effectively

On behalf of children across the globe, 
thank you for your support!


