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Protective gloves should be worn as prolonged skin contact could cause irritation 

TANKLESS WATER HEATER DESCALING PROCEDURE...

1 	 Disconnect the power to the water heater.

2	 Close the hot and cold system isolations valves.

3	 Ensure that the cold and hot drain valves are closed, and remove the drain caps. 

4	 Connect one of the hoses to the pump. Connect the other end of the same hoses 		
	 to the cold drain valve. 

5	 Connect the other hose to the hot drain valve. Place the other end of the same 		
	 hose into the bucket.

6	 Pour entire contents of one 1/2 litre bottle of EVERCLENS Tankless Water Heater 		
	 Descaler into the bucket. 

7	 Add approximately 2 gallons of water to the bucket – bucket should be about ¾ full. 

8	 Open both the cold and hot drain valves.

9	 Plug the pump into a grounded receptacle. The pump will turn on.

10 	Circulate the EVERCLENS solution through the heater for 15-30 minutes. 

11 	Unplug the pump. 

12 	Close the cold drain valve, remove the hose and replace the drain cap. 

13 	Remove the pump from the bucket and discard the solution. Organic EVERLCENS  
	 is safe to dispose of in drains. 

14 	Flush the heater for several minutes by opening the cold system isolation valve and 		
	 allowing the water to exit through the hot drain valve into the bucket or to a drain. 

15 	Close the drain valve, disconnect the hose and replace the drain cap. 

16 	Open the hot system isolation valve.

17 	Connect power to the water heater and return the appliance to service.

The CLENS-KIT was designed to be used in conjunction with tankless water 
heater isolation valves that provide ¾” hot and cold drain connections. If these 
valves are not in place, the heater can be disconnected from the plumbing 
system and drained, and the CLENS-KIT hoses connected directly to the cold 
and hot water connections.

The following steps outline a general procedure for using the CLENS-KIT to descale tankless 
water heaters. Your heater’s manufacturer may have more specific instructions, which should 
be followed for descaling your particular appliance.

CLENS-KIT

For full instructions see the website: www.everclens.com

WARRANTY
Wiseman Industries Ltd. products are sold only on the understanding that Wiseman Industries Ltd/Delta Q Inc. do not accept any liabilities whatsoever for any loss or damage direct or indirect for any 
purpose other than that recommended by Wiseman Industries Ltd. or if the products are not used strictly in accordance with the instructions and/or directions issued with the products. The buyer must 
assume all responsibility, including injury or damage, resulting from its misuse as such or in combination with other materials.


