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Shipments EU

DHL Express service is still possible within the EU. Please note that due to local restrictions in 
some European countries service delays cannot be excluded. Please also note that shipments to
public authorites and buildings as well as companies might not be delivered as a result of their
closure. Please contact your addressee for information on local restrictions. 

These are the current service restrictions in the European countries:

Shipments Italy

DHL Express service is available almost all over Italy. 
Due to local government decisions service in the following post code areas has been suspended:

Ariano Irpino (83031), Polla (84035), Sala Consilina (84036), Atena Lucana (84030), Caggiano 
(84030)

Shipments Austria

As a result of local restrictions pick-up and delivery in the following post code areas has been
suspended until further notice: 

In the region of Innsbruck: 6553, 6555, 6561, 6562, 6563, 6580
In the region of Kufstein: 9844

Shipments Spain

Please note that import service of medical products such as filter masks and gloves is only
possible for licensed importers. Find the list of all products affected here. 
DHL Express cannot conduct the necessary border control process for private persons or non-
licensed companies.  

Shipments Czechia

As a result of local restrictions pick-up and delivery in the following post code areas has been
suspended until further notice:

Litovel (783 21, 783 31), Cervenka (784 01), Unicov (786 81, 783 91, 783 93)
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https://www.boe.es/buscar/doc.php?id=BOE-A-2019-3564
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Worldwide shipments

Shipments China

Shipping to China is still generally possible with DHL Express. Service has been re-established 
almost completely. Service to the province of Hubei with capital Wuhan (WUH) is still suspended 
until further notice.

Shipments MENA

Iran: Service limited to diplomatic material and OFAC licenced goods has been re-estabhlised
with different air route. 
Libya: Currently no service as a result of suspende flights. 
Iraq and Jordan: Service delays due to suspended flights. 

German export ban on medical protective equipment

The German government has imposed an export ban for filter masks, gloves, protective clothing
and other medical protective equipment on March 4 in reaction to the spreading of the 
Coronavirus. Execptions are only possible under certain conditions, for example for international 
aid programmes. Medical protective equipment for hospitals, federal agencies and medical
practices will be ordered centrally by the German health ministry. 
Please note that this export ban also applies to shipping within Europe. 
For more information please see the Bundesanzeiger. 
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