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12-Year Workmanship Warranty

This ExpertPower warranty extends for a period of twelve years commencing on the Warranty Start
Date. Warranty Start Date begins when Buyer receives the product and exceeds the 90 day return
period as stated on our return policy. The product will be free from defects in workmanship such as
design, material, internal functionality, or external manufacturing that materially or internally
impedes the products over all intended use, and will conform to the specifications and the intended
design applicable thereto. Any deterioration in appearance of the product, including any scratches,
stains, mechanical wear, rust, mold, optical deterioration, any deterioration in color or other
superficial changes, which occur after delivery to Buyer is considered normal wear and tear and or
neglect in upkeep and shall not qualify as a defect hereunder - except if, and to the extent such that,
the deterioration results in a material or internal impairment which causes the overall intended
function of the product to cease. A claim in the event of glass breakage and or distortion of the
frame arises only to the extent that there was no external cause of the glass breakage or frame
distortion - this includes accidental blunt force trauma with any object/debris or body part, hail or
any natural disaster, fall damage due to handling of the product (intentional or accidental), and or
improper installation - this includes installation on improper, irregular, or damaged surfaces, and
installations not done by a licensed professional.

PLEASE NOTE: There are products that can be purchased separately to prevent damage caused by
natural disasters such as hail. The effectiveness of those products in preventing such damage is the
responsibility of the Buyer and can help, in most cases, retain your warranty by preventing natural
disaster damage. However, this will not extend or help Buyer claim warranty repair or replacement
under our warranty if such products fail and damages still occur. Please refer to the damage
prevention product warranty and liability for assistance should such a situation occur.

25-Year Limited Power Output Warranty

ExpertPower warrants that for a period of twenty-five years commencing on the Warranty Start Date
loss of power output of the nominal power output specified in the relevant Product Data Sheet and
measured at Standard Test Conditions (STC) for the Product(s) shall not exceed: 90% output in the
first 12 years and 80% output in total 25 years after the Warranty Start Date.
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