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FEMA Flood Insurance

NFIP Flood Insurance Manual can be accessed at: 

http://www.fema.gov/flood-insurance-manual

Also at FEMA website :  Answers to Questions About the NFIP

fema.gov/nfip

floodsmart.gov

Overview

 Flooding is the most common and costly natural disaster in 
the United States, causing billions in economic losses each 
year.  

 According to the National Flood Insurance Program (NFIP), 
90 percent of all natural disasters in the United States 
involve flooding.

 There is no coverage for flooding in standard homeowners 
or renters policies or commercial property insurance 
policies. 

 Coverage is available in a separate policy from the National 
Flood Insurance Program (NFIP) and from a few private 
insurers. 
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Recent Developments

 In 2019, federal regulators announced a rule requiring 

regulated lending institutions to accept private flood 

insurance policies comparable to the NFIP policies.

 The rule took effect July 1, 2019.

 Low flood insurance take-up rates: An Insurance Information 
Institute survey found that just 12 percent of American 
homeowners had a flood insurance policy. This is down from 14 
percent from a few years ago. 

 A McKinsey & Co. analysis of take up rates for flood insurance in 
areas most affected by the three Category 4 hurricanes that 
recently made landfall in the United States — Harvey, Irma and 
Maria — found that as many as 80 percent of Texas, 60 percent of 
Florida and 99 percent of Puerto Rico homeowners lacked flood 
insurance. 

 Some of the reasons cited for lack of coverage is that it is too 
expensive, that homeowners are not aware they don't have it;  and 
that people underestimate the risk of flooding.

Recent Developments
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 Private flood insurance: Flood insurance had long been 
considered an untouchable risk by private insurers because they did 
not have a reliable way of measuring flood risk. 

 In recent years insurers have become increasingly comfortable with 
using sophisticated models to underwrite insurance risk, and 
modeling firms are getting better at predicting flood risk. 

 In 2017 private insurers reported their flood insurance premiums 
separately for the first time. FM Global had 54 percent of the 
market share (based on 2016 year-end premiums). 

 And the top three companies held almost 81 percent of the market 
share.  Direct premiums written for all companies totaled $376 
million (next slide).

Recent Developments

Private Flood Insurance

 Increasingly private insurers are offering flood coverage. The policies either supplement 

federal flood insurance by providing higher coverage limits or replace it as the homeowners 

primary flood policy.  A few insurance carriers provide it as an optional rider on their 

homeowners coverage.

 Depending on your situation, you may find private flood insurance has lower premiums than 

the federal version.  Or, it may require fewer add-on costs. 

 For example, in about 20 percent of cases, the government will require that a professional 

come to the home to draft an “elevation certificate’ to determine the insurance rate. The 

homeowners pays that bill. 

 In addition, private coverage may cover your living expenses if you have to relocate while 

your home is being cleaned up after a flood. That’s something federal flood insurance won’t 

provide.
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NFIP Definition of “flood”

 A general and temporary condition of partial or 
complete inundation of two or more acres of normally 
dry land area, or of two or more adjacent properties 
(one of which is your property) from:

◦ Overflow of inland or tidal waters,

◦ Unusual and rapid accumulation or runoff of surface waters 
from any source,

◦ Mudflow.

 Over a 30 year mortgage…you have a 26% chance of a 
flood.  You have a 10% chance of a fire.

NFIP Background

 After substantial losses in the Midwest during 1951, President Truman called 

for reformation of flood insurance to secure American homes or businesses

 Federal Flood Insurance Act of 1956 enacted to establish a program of 

federal insurance against flood losses and disasters
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NFIP Background

 National Flood Insurance Program instituted in 1968

 Flood Disaster Protection Act of 1973 mandated purchase requirements for 

properties in flood-prone areas

Community Participation

 NFIP open to any community that submits an official statement to FEMA 

indicating a need for the insurance

 FEMA then agrees to make flood insurance available.

 The community agrees to adopt and enforce floodplain management 

regulations.

 The community is then entered into the Community Status Book Report.

◦ http://www.fema.gov/national-flood-insurance-program/national-flood-insurance-

program-community-status-book
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When a Community is Not Participating                         

in the NFIP

 A community’s participation in the National Flood Insurance 

Program (NFIP) is voluntary. 

 However, when a community has been identified by the Federal 

Emergency Management Agency (FEMA) as an area with special 

flood hazards, and the community is not participating in the NFIP, 

the community may be sanctioned and financial assistance for 

acquisition or construction purposes, including, in some cases, 

Federal disaster assistance, may not be available in those areas. 

Emergency Program Defined

 The emergency program refers to flood insurance coverage that becomes 

available after the community has entered into an agreement with the 

government, but before the detailed flood risk study has been completed

 This is the initial participation phase.

◦ Limited amount of coverage available

◦ Flood Hazard Boundary Map is created.
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How Much Flood Insurance Coverage Is 

Available?
 Emergency Program

◦ Residential (1-4 family)

 Building - $35,000

 Contents - $10,000

◦ Other Residential

 Building - $100,000

 Contents - $10,000

◦ Non-Residential Business

 Building - $100,000

 Contents - $100,000

Regular Program defined

 Under the regular program, coverage is classified as basic insurance limits 

and additional insurance limits

 Basic limits are similar to the limits available under the emergency program

 This is the final phase of participation

◦ Full limits of coverage are now available

◦ Flood Insurance Rate Map is created (FIRM)
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How Much Flood Insurance Coverage Is 

Available?
 Regular Program

◦ Residential (1-4 family)

 Building - $250,000

 Contents - $100,000

◦ Other Residential

 Building - $500,000

 Contents - $100,000

◦ Non-Residential Business

 Building - $500,000

 Contents - $500,000

Community Rating System

 Implemented to recognize and encourage measures that 

exceed the NFIP standards

 3 goals: 

◦ reduce flood losses

◦ facilitate accurate insurance rating

◦ and promote the awareness of flood insurance

 Communities assigned classification based of these categories:

◦ public information

◦ mapping and regulations

◦ flood damage reduction

◦ flood preparedness

 Discounted flood insurance premiums are available.
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Eligible Buildings

 Coverage may be purchased for nearly all residential and 

nonresidential building structures

 There can be exceptions, and some buildings may be 

deemed uninsurable for flood coverage.

Who Needs Flood Insurance?

 Property owners should be aware that flood losses happen in every U.S. state 

 25% of all flood claims come from homes located in low-risk flood zones.

 As an agent you should know:

◦ Every building in a participating community is in a flood zone

◦ Flood insurance can be purchased in any flood zone

◦ Building and contents coverage limits are usually purchased separately

◦ A federal disaster declaration is not required for a policyholder to file a flood insurance claim.

◦ The Standard Flood Insurance Policy is not a guaranteed replacement cost policy.

◦ The SFIP provides limited coverage for basements.

◦ The SFIP excludes time-element exposures.

 The Flood Disaster Protection Act of 1973 mandated flood insurance for many 
properties
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Why Flood Insurance is Better Than Disaster 

Assistance
 Loans are used for disaster assistance, and flood insurance pays for 

flood damage regardless of if a disaster is declared

 Flood Insurance:

◦ A policyholder is in control.

◦ Flood insurance claims are paid even if a disaster is not declared by the 

President.

◦ There is no payback requirement.

◦ Flood insurance policies are continuous, and are not non-renewed or canceled 

for repeat losses.

◦ About 25% of NFIP claims come from outside of mapped Special Flood Hazard 

Areas.

 Disaster Assistance:

◦ Most forms of federal disaster assistance require a presidential declaration

◦ The most common form of federal disaster assistance is a loan, which must be 

paid back with interest.

◦ The duration of a Small Business Administration disaster home loan could 

extend to 30 years.

Flood Maps and Zone Determinations

 There are two types of flood maps that will be created 

for a participating community:

◦ Flood Hazard Boundary Map

◦ Flood Insurance Rate Map
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Flood Hazard Boundary Map (FHBM)

 Map published by Federal Insurance Administration for a 

specific community which indicates areas within the 

community that are subject to severe flooding

 Basis for requiring a community to join NFIP

 Created during the Emergency Program

Flood Insurance Rate Map (FIRM)

Risk data acquired to identify floodplain areas are 

used from Flood Insurance Studies (FIS)

SFHA – Special Flood Hazard Area

Based on 1% annual chance flood – Base Flood Elevation 

(BFE), also called the 100 year Flood Plain

FloodSmart.gov (floodsmart.gov)

FEMA.gov/NFIP (fema.gov/nfip)

Community is now entering the Regular Program
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Pre-Firm and Post-Firm

 Pre-FIRM means buildings whose construction began on or 
before your community joined the NFIP.

 Post-FIRM means those after the initial Flood Insurance Rate 
Map, insurance based upon its elevation above the Base 
Flood Elevation (BFE)

 Question/Answer:

◦ Was the building constructed prior to 12/31/74?

 Yes.  Always Pre-Firm

◦ What is the community’s FIRM date?

◦ Was the building constructed after the FIRM date?

 Yes. It’s Post-Firm

So, Why Is It Important?

 Flood risks can change over time. Water flow and drainage 
patterns can change dramatically because of surface erosion, 
land use, and natural forces. Likewise, the ability of levees and 
dams to provide the necessary protection can change. 

 As a result, the flood maps for those areas may no longer 
accurately portray the current flood risks. To reflect the 
most current flood risks, the Federal Emergency 
Management Agency (FEMA) is updating and modernizing the 
nation’s flood maps using the latest data gathering and 
mapping technology. 

 New flood maps (known as Digital Flood Insurance Rate 
Maps, or DFIRMs) are being issued nationwide. 
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So, Why Is It Important?

 When the new flood maps become effective, some residents 
and business owners will find that their property’s flood risk 
has changed. 

 Some will find that their building is mapped into a high-risk 
flood zone (noted on the flood maps with the letter 
beginning with “A” or “V”); and if there is a mortgage on the 
property through a federally regulated or insured lender, 
they will be required to purchase flood insurance. 

 Others will find that their Base Flood Elevation (BFE) for the 
property has increased. 

 Either of these changes could result in higher flood insurance 
premiums. 

What Is The Grandfathering Rule?

 When flood map changes occur, the National Flood Insurance Program 
(NFIP) provides a lower-cost flood insurance option known as 
“grandfathering.” 

 Grandfathering is available for property owners who: 

• have a flood insurance policy in effect when the new flood map becomes 
effective and then maintain continuous coverage, or

• have built in compliance with the FIRM in effect at the time of 
construction 

 The results of grandfathering can provide cost savings to a property 
owner when the new map takes effect. However, there will be cases when 
using elevation rating with the new flood map may result in lower 
premiums than grandfathering. So, both options should always be 
evaluated. 
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What Is The Grandfathering Rule?

 Timing is also important as most pre-FIRM buildings 
have only one chance to grandfather and lock in the 
existing zone for future rating, and that is before the 
new flood map becomes effective. 

 It is important to remember that if a building has been 
substantially damaged or improved, it is not eligible to 
be grandfathered to the flood map that was in effect at 
the time of the building’s original construction date. The 
map in effect at the time of the last substantial 
improvement or damage must be used. 

Special Flood Hazard Areas Defined

 Special Flood Hazard Areas (SFHAs) are land areas that 

are at high risk for flooding, as indicated on the FIRMS

 Must have >26% chance of flood damage during 30-year 

mortgage
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Base Flood Elevation

 Base Flood Elevation (BFE) refers to the elevation of an area 
associated with the “100-year flood (1 flood a year)”

 Only properties in high-risk flood zones have a BFE, which reflects 
the height (in feet) above sea level that flood water is projected to 
rise in a “100-year” storm — a storm that has a 1% per year chance 
of occurring.

 Elevation certificates can get pretty involved on how to calculate 
exactly what the elevation is.

 The Elevation Certificate certifies:  building elevation, documents 
community compliance, determines policy rates, and supports map 
revisions and amendments

 A surveyor, engineer, or architect must certify the building elevation.

 Insurance agents use this information for rating.

Base Flood Elevation cont.
 FEMA defines the Base Flood Elevation (BFE) as the computed elevation to which the flood is anticipated to rise 

during the base flood.  The base flood is also referred to as the 1-percent annual chance flood or 100-year flood.  
Just in case those terms are new to you, the 1-percent annual chance flood means that, statistically, there's a 1% 
chance every year that there will be a flood that looks like the one on the FEMA maps.  But it could flood less, or 
more, or many times a year, or not at all.  The Base Flood Elevation is a baseline pulled together from historic 
weather data, local topography, and the best science available at the time.  It's a reasonable standard to insure 
against, but it is not a guarantee that it will flood only 1 time every 100 years and the flood will look exactly like it 
does on the maps.

 BFEs are shown on FEMA's Flood Insurance Rate Maps (FIRMs) and in the Flood Insurance Study (FIS) which are 
published by the Map Service Center for almost every community. 

 The land area covered by the base flood is called the Special Flood Hazard Area (SFHA) on FEMA's maps.  The 
SFHA is the area where the National Flood Insurance Program's (NFIP's) floodplain management regulations must 
be enforced and the area where the mandatory purchase of flood insurance applies.  So if you are in a high risk 
zone, it's a good bet you need flood insurance and a BFE.

 Determining the BFE correctly is essential to accurately rating a flood policy or qualifying for a removal from the 
SFHA with a Letter of Map Amendment (LOMA).  

 When you look at the FEMA maps, the BFE is the squiggly line with the number next to it.  But they are often 
rounded to the nearest whole foot when the number goes on the map.  Believe it or not, that's not accurate 
enough for an elevation certificate or a LOMA because those products need a BFE to the nearest one-tenth of 
one foot.
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 Using that squiggly line on the map as the BFE to determine a home’s elevation is the single most 
common mistake seen on elevation certificates and LOMAs.  On the FEMA floodplain maps, you'll also 
see a line across the floodplain with a hexagon at the end and a letter in the hexagon.  That is the 
location where a cross section of the river was created and it contains a BFE that is more accurate 
than the squiggly line, but the number isn't printed on the map.  To get that number, you have to read 
the Flood Insurance Study.  

 If it seems confusing, that's because it is.  It's not easy to accurately find the BFE for a property.  Even 
once you have all the documents you need, and found all the numbers from all those lines just 
mentioned, you have to interpolate between those lines to get the right BFE, read a graph or two, and 
pull some data out of the tables in the FIS.

 Mistakes calculating the BFE can really cost you through higher insurance premiums resulting from an 
incorrect policy rating or by denial of a LOMA removal request.  The cost of an accurate elevation 
certificate is well worth it when you have the assurance that the BFE is correct.

 So you can't just look at the FEMA map and get the right number.  Only by using the map and the FIS 
together with some specific measurement techniques can you get it right.  

Base Flood Elevation cont.

Flood Zone Determination

 Zones are assigned to areas 

 Special Flood hazard Areas (high risk)

◦ AE (replaced A1-A30)

◦ A, AH, AO, A99, AR

◦ VE are special flood hazards areas in coastal areas (replaced V1-V30)(highest flood rates)

 Non-Special Flood Hazard Areas (low to moderate risk)

◦ B, C, X

◦ D (undetermined)

 FEMA Map Service Center: Locating Flood Maps

◦ www.msc.fema.gov
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Example of a Flood Map:

Another visual:

SFHA – Special Flood Hazard Area
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How Involved is the Elevation Certificate?

 Elevation certificates can be confusing and if not entered correctly it could cost thousands of dollars 

extra each year. So its important to understand exactly what the different elevations on the elevation 

certificate mean and how it can impact your flood insurance rates?

 First  let's talk about the base flood elevation, what is a base flood elevation?

 According to FEMA Base flood elevation or BFE is the computed elevation to which floodwater is 

anticipated to rise during the base flood. So let's imagine the BFE is the water level in the ocean, if 

your house is above it then you might be in a boat but if your house is below it you might be under 

water.

 Each one of the elevations we are going to briefly discuss is going to be compared to the BFE in 

determining the flood insurance rate through FEMA. When reviewing the elevation certificate the 

numbers you will generally be looking for will be in Section C2. 

 The first elevation is going to be top of the bottom floor. This is generally going to be the lowest level 

of the foundation like a crawlspace, basement or slab. Depending on the foundation type if this level is 

below the BFE it could have a significant impact on the rate. For example subgrade foundations with a 

negative elevation level will have a bigger impact on rates than above grade foundations will.

 The next elevation to review will be C2 section B which is the top of the next highest floor. In many 

situations this will be the first rated floor. For example if you have an above grade crawlspace and you 

have flood vents then you maybe able to count this as the lowest rated floor. This could cause a 

drastic decrease in flood insurance premiums.

 The next section is C2  section d which is an attached garage depending if the garage contains equipment like a 

water heater or furnace it could have little impact on the flood insurance rate.

 The next section of the elevation certificate is section C2 part E this part can be crucial to flood insurance 

rates. This is the lowest level of machinery equipment. This is talking about things like air conditioners and furnaces. 

Let’s say the rest of the house is above the BFE which gives you possibly preferred rates but the servicing 

equipment is not then you get stuck with high risk rates. This is one reason why people elevate this equipment to 

make sure it is level with the lowest floor. This way the equipment does not have a negative impact on your flood 

insurance rates. This has become a common practice in low lying areas like Houston Texas, Findlay Ohio, Des 

Moines Iowa, and Montgomery Alabama.

 The next section is part F this is the lowest adjacent grade of the building. This means the elevation of the 

ground, sidewalk or patio slab immediately next to the building, or deck support, after completion of the building. 

The lowest point of the ground level immediately next to a building.  The importance of this level is can determine 

if your property qualifies for a letter of map amendment which could remove it from a high-risk flood zone. One 

of FEMA's conditions is that the lowest adjacent grade or LAG be above the base flood elevation. One reason is if 

it is below you can imagine what flash flooding could do to the property.

 One the last sections is part G the highest adjacent grade also known as HAG. HAG is the highest natural 

elevation of the ground surface prior to construction next to the proposed walls of a structure.

 The last part of section C2 is h this has to do with the lowest adjacent grade of things like a deck or structural 

support of a property. When it comes to flood insurance rates things that have the biggest impact on rates are 

living areas. So areas used for parking or access like a garage or deck may not impact things as much.

 As you can see all these different numbers can be confusing like what number is the most important? Just 

remember the lower the home is below the base flood elevation the higher the rate is.

How Involved is the Elevation Certificate?
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Elevation Certificates:  Who Needs                             

Them and Why

 Go to: www.fema.gov

 There’s a Search Function. Type in: Elevation Fact Sheet.

 It contains all the specifics as to when and who needs one.

 Pre-FIRM Zones – certificate not required

 Post-FIRM Zones – A1- A30, AE, AH, A (with BFE), VE, V1-V30 V 
(with BFE), AR, AR/A, AR/AE, AR/A1-A30, AR/AH, and AR/AO-
certificate is required.

 Post-FIRM Zones – B,C,X,D, A99 and AR – certificate is required

 Basically, if your building is in a high-risk area – a zone indicated 
with the letters A or V on a Flood Insurance Rate Map – the EC 
includes important information that is needed for determining a 
risk-based premium rate for a flood insurance policy.

Example: Elevation Certificate
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Conversion of a Standard Rated Policy to a 

Preferred Risk Policy
 Eligibility due to: map revision, letter/map amendment, or 

revision

Map Revisions

 There are over 20,000 communities participating in the NFIP. 
It can be a challenge to keep flood hazard maps up to date.

 There are three primary methods by which a community's 
flood hazard maps are updated.

◦ The first is through a Federal Emergency Management Agency 
(FEMA)-initiated study or restudy of flood hazards and subsequent 
revision of the NFIP flood maps. 

◦ The second method is through a community-initiated revision 
under Part 65 of the NFIP regulations, and 

◦ The third is through the Cooperating Technical Partners (CTP) 
initiative. 
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Letter of Map Amendment

 In situations where a property owner thinks their 

property was inadvertently mapped in a high-risk flood 

area, also known as a Special Flood Hazard Area (SFHA) 

on a Flood Insurance Rate Map (FIRM), also known as a 

flood map.

 FEMA provides a process for the public to request a 

change in the flood zone designation for the property. 

 This request is known as a Letter of Map Change 

(LOMC).

The Standard Flood Insurance Policy (SFIP)
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What is and isn’t covered under the NFIP 

Standard Flood Policy?

 The National Flood Insurance Program covers direct physical 
damage by flood to your building and/or personal property, 
also known as contents. 

 The Standard Flood Insurance Policy (SFIP) is a single-peril 
(flood) policy that pays only for flood damage to your 
insured property, up to the policy limit. 

 The NFIP offers coverage under three types of forms:

◦ the Dwelling Form, 

◦ the General Property form, and 

◦ the Residential Condominium Building Association Policy form. 

The Dwelling Form

We’ll summarizes what is, and is not, covered under the 

Dwelling Form, which is most commonly used to insure a 

residential building and single-family dwelling units in a 

condominium building
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Covered Building Property – Cov. A
 The electrical and plumbing systems

 Furnaces, water heaters, heat pumps, and sump pumps

 Refrigerators, cooking stoves, and built-in appliances such as dishwashers

 Permanently installed carpeting over an unfinished floor

 Permanently installed paneling, wallboard, bookcases, and cabinets. The damage must be

directly caused by flood water. Cabinets that were not damaged by flood water are not

covered, even if they match cabinets that were damaged by flood water.

 Window blinds

 Foundation walls, anchorage systems, and staircases attached to the building. There is an

exclusion for “loss caused directly by earth movement even if the earth movement is caused

by flood.”

 A detached garage, used for limited storage or parking. Up to 10 percent of the building

coverage limit can be used, but will reduce the total amount of building coverage available.

 Cisterns and the water in them

 Fuel tanks and the fuel in them, solar energy equipment, and well water tanks and pumps 

Covered Personal Property – Cov. B

 Personal belongings such as clothing, furniture, and electronic 
equipment

 Curtains

 Portable and window air conditioners (easily moved or relocated)

 Portable microwave ovens and portable dishwashers

 Carpets not included in building coverage (carpet installed over 
wood floors, etc.)

 Clothes washers and dryers

 Certain valuable items such as original artwork and furs (up to 
$2,500)

 Food freezers and the food in them (but not refrigerators)
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Not Covered for Building or Personal Property

 Damage caused by moisture, mildew, or mold that could have been avoided by the property

owner or which are not attributable to the flood

 Damage caused by earth movement, even if the earth movement is caused by flood

 Additional living expenses, such as temporary housing, while the building is being repaired

or is unable to be occupied

 Loss of use or access of the insured property

 Financial losses caused by business interruption

 Property and belongings outside of an insured building such as trees, plants, wells, septic

systems, walks, decks, patios, fences, seawalls, hot tubs, and swimming pools

 Currency, precious metals, and valuable papers such as stock certificates

 Most self-propelled vehicles such as cars, including their parts (see Section IV.5 in your

policy) 

Basements and Areas Below the                          

Lowest Elevated Floor
 Flood insurance coverage is limited in areas below the 

lowest elevated floor (the floor used for living purposes), 
including crawlspaces, depending on the flood zone and date 
of construction, and in basements regardless of zone, or date 
of construction.

 Examples of these areas include:

◦ Basements

◦ Crawlspaces under an elevated building

◦ Enclosed areas beneath buildings elevated on full-story foundation 
walls that are sometimes referred to as “walkout basements”

◦ Enclosed areas under other types of elevated buildings 
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Basements and Areas Below the Lowest Elevated 

Floor – Covered Building Property

 Foundation walls, anchorage systems, and staircases attached 
to the building

 Central air conditioners

 Cisterns and the water in them

 Drywall for walls and ceilings (in basements only)

 Non-flammable insulation (in basements only)

 Electrical outlets, switches, and circuit-breaker boxes

 Fuel tanks and the fuel in them, solar energy equipment, and 
well water tanks and pumps

 Furnaces, water heaters, heat pumps, and sump pumps 

Basements and Areas Below the Lowest Floor –

Covered Personal Property

 Washers and dryers

 Food freezers and the food in them (but not 

refrigerators)

 Portable and window air conditioners 
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Basements and Areas Below the Lowest Elevated Floor –

Not Covered Under Building or Personal Property

 Paneling, bookcases, and window treatments such as curtains 

and blinds

 Carpeting, area carpets, and other floor coverings such as tile

 Drywall for walls and ceilings (below the lowest elevated 

floor)

 Walls and ceilings not made of drywall

 In certain cases staircases and elevators

 Most personal property such as clothing, electronic 

equipment, kitchen supplies, and furniture

“Finished and Furnished” 

 Average cost of finishing a basement

◦ $60,000

 Average flood claim

◦ $50,000

 A Backup of Sump and Sewer endorsement might 

provide some coverage.

◦ Varies by company

 Private flood policy could provide some coverage
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Replacement Cost Value vs. Actual Cash Value

 Under the SFIP – Dwelling Form, replacement cost coverage 
is available for a single-family dwelling that is the 
policyholder’s principal residence and is insured for at least 
80 percent of the total insurable value at the time of the loss. 

 Replacement Cost Value (RCV) is the value to replace the 
building without depreciation. 

 Some manufactured housing is not available for this coverage. 

 Actual Cash Value (ACV) is RCV at the time of loss, less the 
value of physical depreciation. 

 Personal property is always valued on an ACV basis. 

55


