
That Mermaid Shop 
Returns and Exchanges 

 
We, at That Mermaid Shop, are dedicated to providing you with the best online shopping experience. As such, if you have any issues with any 
of the items you have received such as quality defects or if you are simply unhappy with your purchase, please email us at 
cs@thatmermaidshop.com and we will make sure you could return the item back to us FOR FREE. Please note that this offer only applies to 
Australian customers only and specifically excludes sale items. Even if we could not issue return labels to international customers, those who 
have an issue with their orders could still email us at cs@thatmermaidshop.com.  

 

Fill out the Customer Information below 

Name: 
_____________________________________________________________ 

Email: 
_____________________________________________________________ 

Order #: 
_____________________________________________________________

Please fill out the details regarding the items you wish to return as well as the reason for the return. 

Item Name Size and Colour Reason for Return If exchange, please list the item 
name, size, and color. 

    

    

    

    

  



Mail this form, along with the item, to the following address using the carrier of your choice: 

That Mermaid Shop Returns 

147 Princes Street, 

Flemington VIC 3031 

 

Terms and Conditions 

• Returns and Exchanges can only be made within 30 days of receipt of purchase. No refund or exchange could be issued if the request 
is made beyond 30 days of receiving the package. 

• Items to be returned must be unworn, unwashed, and in the same condition as they were purchased (good as new).  

• The refund can only be issued once the request has been received. The refund will be issued using the same payment method made in 
the order. We can also offer you store credit worth the same amount as the item purchased. This store credit will not expire and could 
be used to purchase other items.  

• All sale items are final. Refunds and price adjustments cannot be issued in exchange for items placed during a sale.  

 

 

More Questions?  

Email us at cs@thatmermaidshop.com 

 


