
returns & COMPLAINTS FORM
Name:

Order number:

Order date:

PRODUCT:

COLOUR:

MOBILE:

EMAIL:

DATE OF FITTING:

Fault issue description 
(please attach and include 
images if possible):

Has the hair been coloured 
or toned?

Has a silver/purple shampoo 
been used?

Have you been on holiday?

Please list all aftercare products 
used including brand names

How many times a week do 
you wash the hair?

Has heat been applied to the 
hair? If so how often and at 
which temperature?

Disclaimer- please note if any evidence suggests that the information provided isn’t correct you will be 
liable for any charges incurred to the company for this service, thank you.
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