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A brief country overview:  

The world's largest democracy and second most populous country emerged as a major power in the 

1990s. It is militarily strong, has major cultural influence and a fast-growing and powerful economy. A 

nuclear-armed state, it carried out tests in the 1970s and again in the 1990s in defiance of world opinion. 

However, India is still tackling huge social, economic and environmental problems.  
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Key Country facts 
Official Language: Hindi, English and more than 20 other official languages 

Currency: Indian Rupee                                                                                        

Country dial code: +91 

Country abbreviation: in 

Statutory filing payment methods:  

Provident Fund: By 15th of subsequent month after salary payment (e.g., April is due by 15th May) 

ESI: By 21st of subsequent month after salary payment (e.g., April is due by 21st May) 

Profession Tax: By 21st of subsequent month after salary payment (e.g., April is due by 21st May) 

Withholding Tax: By 7th of subsequent month after salary payment (e.g., April is due by 7th May) 

National minimum wage: India is the lowest among larger economies with a $0.28/hour rate  

Annual filing Deadline:  

Period Covered: 1st April  - 31st March 

Time Zone: India Time Zone (UTC+05:30) 

 
Public Holidays in India 
 

Holidays in India 2015/16 

2015 2016  Holiday Holiday Type 

4 January  Id-E-Milad National Holiday  

26 January 26 January Republic Day  National Holiday 

17 February 26 February Maha Shivratri  National Holiday 

6 March 23 March Holi National Holiday 

28 March 15 April Ram Navami National Holiday 

2 April 19 April Mahavir Jayanthi National Holiday 

3 April 25 March  Good Friday National Holiday 

1 May 1 May May Day National Holiday 

4 May 21 May Buddha Purnima  National Holiday 

18 July  5 July Id-Ul-Fitr  National Holiday 
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15 August  15 August  Independence Day National Holiday 

5 September  25 August  Krishna Janmastami National Holiday 

17 September  27 August Ganesh Chaturthi National Holiday 

2 October 2 October  Mahatma Gandhi Jayanthi National Holiday 

22 October 12 October Vijaya Dashami  National Holiday 

24 October 12 October Muharram National Holiday 

11 November  30 October  Diwali National Holiday 

25 November  14 November  Guru Nanak Jayanthi  National Holiday 

24 December   Id-E-Milad National Holiday 

25 December  Christmas Day Christmas Day  National Holiday 
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The Taj Mahal (/ˌtɑːdʒ məˈhɑːl/, 

more often /ˈtɑːʒ/;,from Persian and 
Arabic, "crown of palaces", 

pronounced [t̪̍adːʒ mɛɦ̍ɛl]; also "the 
Taj") is a white marble mausoleum 

located in Agra, Uttar Pradesh, India. 

 
Commissioned in 1632 by the Mughal 

emperor Shah Jahan to house the 
worldly remains of his third wife, 

Mumtaz Mahal, the Taj Mahal stands 

on the southern bank of the Yamuna 
River. The mausoleum is widely 

recognized as "the jewel of Muslim art 
in India" and remains as one of the 

world’s most celebrated structures 
and a symbol of India’s rich history.  

Regarded by many as the best 

example of the Mughal architecture, it 
is a perfect blend combining elements 

from Islamic, Persian, Ottoman 
Turkish as well as Indian architectural 

styles.  

 
The famed mausoleum complex of 

white domed marble of the Taj Mahal, 
it actually is an integrated complex of 

many structures. The construction 

began around 1632 and was 
completed around in 22 years, in 

1653, employing around 20,000 
artisans and craftsmen throughout 

the empire. The construction was 
entrusted to a board of architects, the 

chief architect probably being Ustad 

Ahmad Lahauri, an Indian of Persian 
descent.  

 

Business and culture in 
India 

What you need to know about processing 
payroll in India 

 

Establishing as an Employer in India 
To be established as an employer in India, you need to have set up 

a legal entity and register as an employer in country.  Once 

registered you will receive a tax registration in country (TAN) and a 

Permanent Account Number (PAN). 

If an the organisation has twenty or more employees Provident 

Fund is mandatory and Professional Tax is mandatory if operating 

in a city where Professional Tax is regularised by the Government, 

e.g. Maharashtra, Tamil Nadu, Karnataka, Gujarat, Madhya 

Pradesh, Andhra Pradesh and West Bengal. 

 

 

Employment 

Employees in India can broadly be divided into two categories, 

white collar and blue collar. White-collar employees include 
managerial staff performing only management or supervisory 

functions. Blue-collar employees include workmen and clerical staff 
who do not have any management or supervisory function.  

The relationship of an employer to white-collar employees is 
generally governed by a contract executed between the parties, 

although some of the conditions of service are prescribed in the 
relevant Shops and Establishments Act. Termination of such 

employees is governed by the provisions of the contract. 

The relationship between an employer and blue-collar employees is 

governed not only by a contract between them but also by labour 
laws. Termination is governed by contract or the Industrial 

Disputes Act, whichever is more beneficial to the employee, and 

any provision of the employment agreement that is more 
favourable to the employee, compared to the legal provisions of 

any labour legislation, and would prevail. 
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Getting down to business  
When doing business in India, meeting etiquette requires a handshake. However, Indians themselves use 

the namaste. This is where the palms are brought together at chest level with a slight bow of the head. 

Using the namaste is a sign of your understanding of Indian etiquette. 

 

Visas and work permits in India 

Non-nationals planning to work or conduct business in India need to apply for an appropriate visa before 

entering the country. There are two relevant visas for those planning to work in India, and these function 

similarly to a work permit: 

 Business Visa allows visits to India of up to six months in order to conduct business for a non-

Indian company.  
 Employment Visa is required for foreigners going to India for the purpose of employment. The 

maximum length for this visa is five years although it is not always guaranteed that the visa will be 

issued for the duration of an employment contract. However, it is possible to get this visa 

extended. This visa offers the possibility to live and work in India on a more permanent basis. 

Visa applications must be made in the applicant’s country of residence. Many Indian Embassies and High 
Commissions have now outsourced Indian visa applications to external companies. 
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Tax & Social Security 

Tax 

Whose income exceeds the maximum amount, which is not chargeable to the income tax, is an assessee, 

and shall be chargeable to the income tax at the rate or rates prescribed under the finance act for the 
relevant assessment year, shall be determined on basis of his residential status. 

Income tax is a tax payable, at enacted by the Union Budget (Finance Act) for every Assessment Year, on 

the Total Income earned in the Previous Year by every Person. 

The chargeability is based on nature of income, i.e., whether it is revenue or capital. The rates of taxation 

of income are-: 

Income Tax Rates/Slabs Rate (%) (applicable for assessment year 2015-16) 

 

Net income range 

(Individual resident 

(Age below 60 Yrs.) or 

any NRI / HUF / AOP 

/ BOI / AJP) 

Net income 

range (For 

resident 

senior citizen1) 

Net income 

range (For 

super senior 

citizen2) 

Net income range 

(For any other 

person excluding 

companies and co-

operative societies) 

Income 

Tax 

rates3 

Up to ₹250,000 Up to ₹300,000 Up to ₹500,000 Up to ₹200,000 NIL 

₹250,001–500,000 
₹300,001–

500,000 
- ₹200,001–500,000 10% 

₹500,001–1,000,000 ₹500,001–1 
₹500,001–

1,000,000 
₹500,001–1,000,000 20% 

Above ₹1,000,000 
Above 

₹1,000,000 

Above 

₹1,000,000 
Above ₹1,000,000 30% 

 

Social security  

Provident Fund (PF) (social security) is applicable where the number of employees in a company exceeds 

20. Provident fund has to be deducted (presently 12%) from the basic salary of the employee and a 

matching amount has to be contributed to the employers along with nominal administrative charges and 

has to be deposited with the Authorities by 15th of each month.  

Form P3 relates to the Provident Fund for employers with more than 20 employees and is a Consolidated 

Return of employees who are entitled and required to become members of the Pension Fund on the date 

the Pension comes into force. 

http://en.wikipedia.org/wiki/Income_tax_in_India#endnote_Note
http://en.wikipedia.org/wiki/Income_tax_in_India#endnote_Note
http://en.wikipedia.org/wiki/Income_tax_in_India#endnote_Note
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Employee’s State Insurance (ESI) is applicable where the number of employees in a company exceeds 10.   

Employee contributions are 1.75% of basic salary; employer contributions are 4.75% of the basic salary of 

the employee and have to be deposited with the Authorities by the 20th day of the next month.  

In both cases above the deduction and appropriate contribution is to be made for employees drawing up 
to a certain level of basic.  If applicable, the employees are required to fill in certain forms at the time of 

joining and leaving. 

 
Tax reporting year 
 

Form 16 – annual certificate detailing the deductions and deposit of taxes, to be issued to each employee 

by the 30th of April.   

Form 24 – Quarterly corporate return detailing tax deductions from salaries and their subsequent deposits.  

To be filed as follows: Q1 by 15th July, Q2 by 15th October, Q3 by 15th Jan, and Q4 by 15th May. 

Form P3 – provident fund – to be submitted to the authorities by 30th April 

Payslips 
 

Employers must provide employees with a payslip each month, although it is now becoming common practise 

to provide this online. If this is set up an employer must arrange for its users to obtain access to the online 
portal through an Internet Service Provider of choice; be responsible for ensuring that its Internet Service 

Provider provides adequate performance and response; be responsible for maintaining the accuracy of the 
information entered by the Customer’s users into the Customer Database; and instruct its employees how 

to login to the online portal using a unique user ID; download or print PDF payslips and maintain their user 

profile. 
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Compliance 
 

 

Employer Registration  
 

Starters/Registration 

When managing new starters, companies are obliged to: 

 Supply P1 (IT Declaration Form) and P2 (IT Computation Form) data in paper format, valid P3 

documentation and PAN for each employee. 

 In situations where employees are transferring within entities of a company mid year; provide YTD 
(Year Till Date) data for Current Financial Year. 

 

Leavers/De-registration  

When managing leavers, companies are obliged to: 

 Review and determine the termination eligibility for their employees; 

 Provide simulations and submit final termination requests for eligible employees with the monthly 

input which includes details of the required final payment, including final hours, overtime 
premiums, bonus and/or wages; and submit banking files to the bank and ensure the employee 

receives all final payments in accordance with local legislation requirements (i.e., bank deposit). 

 Send the Customer the termination documentation including: 

o Earnings Statement 

o Gratuity (if applicable) 

o Bank File 

o  Full and Final Statement with applicable tax computations. (Final Form16 will be provided 
at end of financial year) 

Note: Leave encashment is paid out when an employee leaves depending on company policy. 

 

Data Retention  
 

It is a customer obligation to retain Form 16 in hardcopy for a minimum of seven (7) year,  the salary 

register for a minimum of seven (7) years in hardcopy or electronic format and the Provident Fund and 

Professional Tax payment and filing confirmation for a minimum of seven (7) years in hardcopy. 
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Statutory Absence/Payments 

Annual leave 

A worker who has worked at least 240 days in a year becomes eligible for annual/earned leave of 12 
working days. However, the duration of earned/annual leave differs for the adult and child workers. An 

adult worker becomes eligible for one day of earned leave for every 20 days of service while a child worker 
(under the age of 15 years) becomes eligible for earned leave of one day for every 15 days of service.  

Workers are paid their usual daily wage rates for the days of earned leave. A worker is paid his full daily 

wages during the term of annual leave. If a worker takes four or more days leave at a time, his wages are 

paid before the leave begins. The schedule of leave has to be agreed between the employer, works 
committee and the manager to ensure continuity of work.  

Worker is entitled to take all or portion of annual leave by a written request (15 days before the intended 

date of leave) and such request may not be refused unless it contradicts with the scheme of leave already 

agreed. Even when in portions, annual leave can’t be taken more than three times a year.  

Annual leave may be accumulated however no more than 30 days can be accumulated/ carried forward to 
the next year.  

 

Maternity leave 
 

The Maternity Benefits Act, 1961 aims at regulating employment of women employees all over the 

country. The act provides 12 weeks as the maximum period for which any working woman shall be entitled 

to maternity benefit. She can avail this benefit as 6 weeks up to and including the day of her delivery and 

6 weeks immediately following the day of her delivery. 

 

Paternal leave 
 

There is no statutory paternity leave. However some companies offer it as part of their company policy. 

Sickness  
 

Workers covered by the ‘Employee State Insurance Act’ can claim sick pay, but only a small proportion of 

the organized work force is covered by social security legislation. The benefit varies but is around 70% of 

the average daily wage. The benefit is paid after a 2-day waiting period for up to 91 days in any two 

consecutive designated 6-month periods. There are also different provisions under the different Acts as 

under: (i) 15 days under Apprentices Act, 1961 - Section 15 (Rule 13); (ii) 30 days for 18 months of 

service under Working Journalist and Other News Paper Employee’s (Conditions of Service) and 

Miscellaneous Provisions Act, 1955)-Section 7 (Rule 28); At least 1/18th of the period worked under Sales 

Promotion Employees (Conditions of Service) Act, 1976 - Section 4) (www.esic.nic.in/benefits.  
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Benefits  
 

In India Benefits in Kind are known as re-imbursements and is an additional service. Additional processing 

charges if the reimbursements are non CTC (not part of salary breakup) and are official reimbursements. 

These can include meal, local transportation and mobile phone allowances which are generally provided to 

employees in India.   

 

 


