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A brief country overview:  

The United Arab Emirates (UAE) is a federation of seven states formed in 1971 by the then Trucial States 

after independence from Britain.  

Since then, it has grown from a quiet backwater to one of the Middle East's most important economic 

centres.  

Although each state - Abu Dhabi, Dubai, Ajman, Fujairah, Ras al Khaimah, Sharjah and Umm al Qaiwain - 

maintains a large degree of independence, the UAE is governed by a Supreme Council of Rulers made up 
of the seven emirs, who appoint the prime minister and the cabinet.  

 

 

 

 

 

 

 

 

Global Payroll Association Presents 

The United Arab Emirates  
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Key Country facts 
Official Language: Arabic 

Currency: United Arab Emirates dirham 

Country dial code: +971 

Country abbreviation: UAE 

Statutory filing payment methods: Bank transfer 

National minimum wage: There is no minimum wage in United Arab Emirates 

Annual filing Deadline: The FBAR filing deadline is June 30th (or the preceding business day if June 

30th falls on a weekend). Unfortunately, requesting an extension on your individual return does not extend 

the FBAR due date – there is no extension available for the FBAR deadline. Any reports filed after this date 

are considered a delinquent FBAR. In addition, the FBAR is different than many other tax forms in that it 

must be received by the deadline date (and not postmarked by the deadline date). 

Public Holidays in The United Arab Emirates 
 

Holidays in The United Arab Emirates 2015/16 

2015 2016  Holiday Holiday Type 

01 January 01 January New Year’s Day National Holiday 

03 January  
Birthday of Prophet 
Muhammad 

National Holiday 

16 May  05 May Israa & Miaraj Night National Holiday 

18 June  Ramadan Not a Public Holiday 

17 July  06 July El Al Fitr National Holiday 

18 July 07 July Eid Al Fitr Holiday National Holiday 

19 July  08 July Eid Al Fitr Holiday National Holiday 

22 September  10 September Arafat (Haj) Day  National Holiday 

23 September  11 September Eid Al Adha National Holiday 

24 September  12 September Eid Al Adha National Holiday 

25 September  13 September  Eid Al Adha Holiday Public Sector only 

15 October 02 October Hijri New Years Day National Holiday 

02 December 02 December  UAE National Day  National Holiday 

03 December  03 December UAE National Day Holiday Public Sector only 

24 December  12 December  
Birthday of Prophet 
Muhammad 

National Holiday 
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Burj Khalifa was designed to be the 

centerpiece of a large-scale, mixed-

use development that would include 

30,000 homes, nine hotels (including 

The Address Downtown Dubai), 3 

hectares (7.4 acres) of parkland, at 

least 19 residential towers, the Dubai 

Mall, and the 12-hectare (30-acre) 

man-made Burj Khalifa Lake.  

 

The decision to build Burj Khalifa is 

reportedly based on the government's 

decision to diversify from an oil based 

economy to one that is service and 

tourism based. According to officials, 

it is necessary for projects like Burj 

Khalifa to be built in the city to garner 

more international recognition, and 

hence investment. "He (Sheikh 

Mohammed bin Rashid Al Maktoum) 

wanted to put Dubai on the map with 

something really sensational," said 

Jacqui Josephson, a tourism and VIP 

delegations executive at Nakheel 

Properties.  

Business and culture in 
The United Arab Emirates 

What you need to know about processing 
payroll in United Arab Emirates 

 

Establishing as an Employer in the United 

Arab Emirates  

Under UAE law, foreign entities interested in establishing a formal 
presence in the UAE have five options: create a permanent 

establishment, of which there are seven different types; establish a 

branch office; create an entity in a UAE free zone; create a civil 
company (only in Sharjah and Dubai); or enter into a commercial 

agency agreement.  

The UAE Commercial Companies Law (CCL) requires that each 

company established in the UAE has one or more UAE national 
partners who hold at least 51 per cent of the company's capital. 

Companies that undertake certain activities (oil industry, 
production of electricity and gas, treatment and distribution of 

water) are exempt from the 51 per cent requirement. Companies 
established in free zones are also exempt from the 51 per cent 

requirement, if the relevant free zone has special provisions 

regulating the company. Foreign banks are exempt from having to 
appoint a sponsor.  

 

Employment 

The working week is generally Sunday to Thursday. However, retail 

and some other businesses open six days a week, closing on 

Fridays. Usual business hours are from 08:00 to 13:00, resuming 

after the temperatures have begun to cool from 16:00 and 

continuing until 19:00. During Ramadan the working day may be 

shorter Free Zones may also have different working hours. 
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Getting down to business  
If you do need to criticise or correct someone, make sure it is in a private discussion away from the 

meeting, as causing public loss of face is considered very rude. 
 

It is considered polite to have one side of your business card translated into Arabic, and to present this 
side of the card face up when passing it on to an Arab colleague or client. 

 

One final thing to remember is that the more conservative Muslims often show their respect by not 
shaking hands with people of a different gender, so do wait for them to take the lead on hellos and 

goodbyes. 

 Visas and work permits in The United Arab Emirates 

UAE Work Permit 

Living and working in the UAE is a dream come true for many of our clients. The country is famous for 

being an up-and-coming nation with a welcoming attitude towards immigration, which is why it’s such a 
popular destination. Since being founded by an ex-immigration officer in 1996, we have grown to become 

the world’s most-trusted immigration and recruitment consultancy. Our team can make immigrating to UAE 

quick and easy- simply take our free assessment to find out if you are eligible. 
 

Dubai 
 

A UAE Employment Permit is a work permit valid for up to two years for clients who have been offered a 
job in the UAE. It gives our client the right to live and work in the UAE for the duration of the visa. The 

permit can be renewed by the client after the initial two year period provided that they are still employed 
by a company in the country. 

Generally, these permits take around a month to process and cost about 8,000 AED in processing fees. 

Both the cost and times of processing are determined by the UAE immigration authorities rather than IXP 
and, as such, we are unable to affect either. 

 

Eligibility  
 

In order for your case to be accepted, you will need to have secured a job offer from a company operating 

in the UAE. Some jobs will require that you have your qualifications attested by the ministry of foreign 
affairs, which IXP can help you with. Our team of immigration experts know how best to represent your 

case for immigration, which is why we have such a high success rate. 

If you are already in the UAE on a tourist visa then you will be required to leave the country before you 
can apply for a work permit. Unlike many visas for the UAE, the Employment Permit does not require the 

client to provide maintenance. This means that you will not be required to demonstrate that you have 
sufficient funds to support yourself for the duration of your visit. 
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Tax & Social Security 

Tax 
 

The United Arab Emirates is a federation of seven emirates, with autonomous emirate and local 

governments. UAE does not have any enforced federal income tax legislation for general business. An 

income tax decree has been enacted by each Emirate, but in practice, the enforcement of these decrees is 

restricted to foreign banks and to oil companies. 

Foreign banks are taxed at 20 percent of their taxable income in the Emirates of Abu Dhabi, Dubai and 

Sharjah. The tax is restricted to the taxable income which is earned or deemed to be earned in that 

particular Emirate. Oil Companies (which include any chargeable person that deals in oil or right to oil both 

off-shore and on-shore) pay a flat rate of 55 percent on their taxable income in Dubai and 50 percent in 

the other Emirates. In addition, they pay royalties on production. Other individuals are not required to pay 

taxes on income. 

Municipal taxes are levied in most Emirates on annual rental paid at 5 percent for residential premises and 
10 percent for commercial premises. 

Other local taxes include a 5 percent tax on hotel services and entertainment. 

 
Social security  
The General Authority for Pensions and Social Insurance of the State has been established in order 

to provide a dignified life for the citizens and their families during or after their services, to enable them to 

continue their lives easily, and the belief that the provision of appropriate living conditions and attention to 
the present and future citizens will increase its tender and improve its performance, making the element 

productive and active in the state. 

It has been established under the Federal Law No. 6 of 1999, where he has the moral personality and an 

independent budget, to implement the Federal Law No. 7 of 1999 concerning pensions and social 
insurance which was issued in the same year, and replacing all federal laws passed since 1974, which 

organized the pensions and retirement benefits for civil employees of the Union State, as well as the law of 
insurance coverage for citizens working in the private sector and local government departments requesting 

Government of the Principality of citizens to place their employees to the system. 

Main Objectives: 

1. Extend social security coverage to include groups not covered by the current system, such as 
business owners themselves, the self-employed sector and other professionals. 

2. Encouraging citizens to stay in service and take as long as possible by linking the increase in the 

value of pension to increase of length of service. 
3. Continue to support the efforts of citizens in the operation of the private sector. 

4. Develop a system of nationals working abroad. 

 

Achievements: 
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1. Expand the circle of protection insurance and its extension to all workplaces in the Federal 

Government sector, local and private sector. 
2. Simplification of work procedures in place to conform with modern techniques to improve the level of services 

received by citizens. 

Rapid disbursement of insurance benefits to their owners, whether pension or compensation or bonuses. 
 
The 1977 Social Security law entitles certain groups within United Arab Emirates society to financial 

support, amongst which are the disabled, the elderly, those on a limited income, widows, unmarried 
women, divorced women, women separated from their husbands and those married to foreign nationals.  

UAE nationals enjoy free education from kindergarten to university. However, this is not an option 
available to expat children.  

Tax reporting year 
 

In the United Arab Emirates, the fiscal year starts on 1 January and ends 31 December. 
 

Payslips 
 

Employers must provide employees with a payslip each month. Each month, the payslip should include a 
detailed list of all deductions to the employee’s salary including taxes, social insurance and voluntary 

contributions.  
 

Compliance 
 

 

Employer Registration  
 
Employers must be registered with the Ministry of Labour (MOL) with the exception of those located in free 

zones which are not subject to the Law.  Under the law on Wages Protection Program (WPS), the 

employer must have a bank account with one of the banks operating in UAE.  The company should enter 

into contract with any bank, bureau de change or financial institution approved and authorised by the 

Central Bank of the UAE to provide the services. 

 

Pension and Social Security contributions are applicable only for UAE Nationals.  An employer who hires a 

UAE National must be registered with the General Pension and Social Security Authority one month after 

the joining date of UAE Nationals. 

 

 

Starters/Registration 

There are no registration requirements for new starters  
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Leavers/De-registration  

There are no registration requirements for new starters  

 

Data Retention  
The employer is obliged to maintain all original employees’ records and employment contracts for a 
minimum of five (5) years as required by local law.  

 

 

Statutory Absence/Payments 

Annual leave 

For every year of service, an employee is entitled to annual leave of not less than the following: 

1. Two days leave for every month if his service is more than six months and less than one year. 

2. A minimum of thirty days annually, if his service exceeds one year. At the end of his service the 
employee is entitled to annual leave for the fraction of the last year he spent in service. 

Annual leave is usually calculated on the basis of a calendar month rather than by working days. If an 

employee however fails to report back to work after the expiry of his leave period, his remuneration will 
automatically be forfeited for the days he is absent. 

 

Maternity leave 

A working woman is entitled to 45 days maternity leave with full pay which includes the period before and 
after the delivery, provided she has served continuously for not less than one year. The maternity leave is 

granted with half pay if the woman has not completed one year of service. 

At the end of the maternity leave, a working woman has the right to extend her maternity leave for a 

maximum period of l0 days without pay. This unpaid leave can be continuous or interrupted, if the 
interruption is caused by illness which prevents her from coming to work. The illness must be confirmed by 

a certified government physician licensed by the competent health authority. 

Maternity leave in either of the above cases is not deducted from any other leave that a female employee 
is entitled to. 

During the 18 months following delivery, a female employee who nurses her child has the right to have 
two daily intervals which do not exceed half an hour each for the purpose of nursing her child. These 

additional intervals are considered part of her working hours and no deduction in wages can be made. 

Paternity leave 
 

Paternity leave is not provided for under the Law. 
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Sickness  

Is the employee entitled to sick leave? 

The employee must report to the employer any injuries or illnesses preventing him from working within a 
maximum period of two days. 

The employee is not entitled to any paid sick leave during the probation period. However, after a period of 

three months continuous service following the probation period, the employee is entitled to sick leave 
(continuous or intermittent) wages as follows: 

(1)     Full wage for the first 15 days. 

(2)     Half wage for the next 30 days. 

(3)     Any following period will be without wage. 

However, if the employee’s illness is directly caused by his misconduct (for example by excessive drinking), 
he is not entitled to any wages during the sick leave. 

It should be noted that the employee should provide evidence of his illness warranting sick leave by an 

official medical certificate. 

Can the employee resign from employment during the sick leave period? 

The employee may resign from employment during the sick leave period and before the completion of 45 

days specified by law, provided the reason of resignation is approved by a physician. In this situation, the 
employer must pay the employee all the wages he is entitled to, until the end of the 45 days referred to 

above. 

Can the employer dismiss an employee from service during his sick or annual leave? 

The employer may not dismiss an employee from service during his sick leave or annual leave. During this 

period any notice for termination will be considered null and void. 

However, the employer is entitled to terminate the employment contract if the employee has exhausted his 
full sick leave and is not fit to return to work. In such cases, the employee will be entitled to his full 

gratuity and end of service entitlement in accordance with the Law. 

Furthermore, the employee will not be entitled to wages for the days that he has not reported to work 

after the end of his leave (whether sick leave or annual leave). This will not prejudice the rights of the 
employer to terminate the employee’s contract if the employee fails to report back to work within seven 

consecutive days from the date he was due back. 
 

 

 


