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A brief country overview: 
 

The United Republic of Tanzania is located on the east coast of Africa and is surrounded (from north to 

south) by Kenya, Uganda, Rwanda, Burundi, the DRC, Zambia and Mozambique.  

With a population of 50.76 million (The World Bank, 2014), it is ranked as the 6th most populated country in 

Africa, while being the 13th largest by size/area.  

The countries GDP is $33.23 billion (The World Bank, 2013) and it is considered to be a low income level 

country, with GNI per capita of $630 (The World Bank, 2014) in comparison to the UK’s $41,860. 
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Key Country facts 
 

Official Language: Swahili, English 
 

Currency: Tanzanian Shilling 
 

Country dial code: +255 
 

Country abbreviation: TZ 
 

Statutory filing payment methods: Manual filing via the Tanzania Revenue Authority (TRA). 
 

National minimum wage: 3,077.15 TZ Shilling per month 
 

Filing deadlines:  30 January and 30 June (Personal: 31 March of the following year) 
 

Time Zone: East Africa Time Zone (UTC+03:00) 
 
 
 

Public Holidays in Tanzania 
 
 

2015 Holiday 

January 01 2015 New Year’s Day 

January 03 2015 Milad un Nabi 

January 12 2015 Zanzibar Revolution Day 

April 03 2015 Good Friday 

April 06 2015 Easter Monday 

April 26 2015 Union Day 

May 01 2015 Labour Day 

July 07 2015 Saba Saba 

July 18 2015 Eid al-Fitr 

August 08 2015 Nane Nane 

September 23 2015 Eid al-Adha  

October 14 2015 Nyerere Day 

December 09 2015 Independence and Republic Day  

December 25 2015 Christmas Day 

December 26 2015 Boxing Day 
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Business and culture in 
Tanzania 

 

What you need to know about processing 
payroll in Tanzania 

 

 
 

Establishing as an Employer in 

Tanzania 
Step to follow for registering a new company vary significantly 

between local and foreign companies and so do costs.  

In both instances the point of contact is however the Tanzania 

Investment Centre, the procedures can be found here: 

 

Local company http://www.tic.co.tz/procedure/365/173?l=en  

Foreign company http://www.tic.co.tz/procedure/195/106?l=en 

 
 

New employers need to register for VAT and with the local social 

security, the NSSF (National Social Security Fund), before starting 

business.    
 
 

Employment 
The legal working time in Tanzania is 9 hours a day (45 hour 

week). The 9 hours are exclusive of a 1 hour daily lunch break. The 

lunch break is to be provided after 5 continuous hours work. Lunch 

break is unpaid time and thus is considered the employee's own time as 

he/she is not remunerated for the aforementioned breaks.  

 

Any hour (s) in excess of the 45 hours must be regarded and 

compensated as overtime hours. No more than 50 overtime hours per 

week are permitted. In regards to overtime, the compensation for 

one hour is in time: 1h 30min or 1.5 x normal rate; where the 

overtime falls on a public holiday or rest day, the rate is 2 x normal 

rate. A 5% surcharge of the employees’ basic salary (or overtime pay) 

applies for night work (between 8pm and 6am). 

 

An employee is permitted to work 6 days in a week, while the 7th day 

must treated as a ‘rest day’. It is also prohibited for an employee to 

work more than 12 hours in a single day.  

 

 

 
 
 
 
 
 
 
 
 
 
 

The northern part of the country is 

home to Tanzania's most well-known 

tourist attractions, which 

include Mount Kilimanjaro, Africa's 

highest mountain. The Serengeti 

National Park is also world famous 

and has seasonal migrations of 

animals that are truly spectacular. A 

further attraction, the Ngorongoro 

Conservation Area, includes the 

Ngorongoro Crater, which is an 

extinct volcanic caldera bustling 

with lions, hippopotamus, elephants, 

various types of antelope, the greatly 

endangered black rhinoceros, as well 

as large herds of wildebeest and  

zebra. Lake Manyara, Arusha, 

Rubondo Island, Tarangire and  

Saanane Island national parks can 

also be found in the north. 

http://www.tic.co.tz/procedure/365/173?l=en
http://www.tic.co.tz/procedure/195/106?l=en
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Getting down to business 
 

LOCAL CUSTOMS 

Zanzibar especially is a predominantly Muslim area and with a modest dress code, especially for women, 

which should be respected when in public places. Smoking in public places is illegal. 

 

BUSINESS  

Although greetings are not as formal as in Europe and Tanzanians generally come across as relaxed and 

friendly, it is important to observe certain formalities when it comes to greetings. It is advisable that 

individuals who want to do business in Tanzania over extended periods learn a few Swahili catch phrases 

when greeting, followed by a handshake. Women and men rarely shake hands in Swahili culture, however if 

the woman extends her hand, the man is obliged to take it. When handing people something, eating or 

touching a friend, only do so with the right hand. Using the left hand is frowned upon and strongly 

discouraged. Tanzanians are to be addressed, similarly to Europe, as Mr., Mrs., and Ms., followed by the 

family name. Business dress is seldom very formal, however lightweight suits are recommended for formal 

occasions. Business hours are similar to Western countries, but during the hotter months, a longer lunch 

break is taken and business then continues later into the evening (from Monday to Friday). 

 

Visas in Tanzania 
In principal, all visitors to the country require a visa (see the exempted African countries on your local 
consulate website).  It is possible, however, to obtain a tourist's visa for a single entry at any one of the 

following four main entry points to Tanzania, subject to the fulfilment of all immigration and health 

requirements: 

 Dar es Salaam International Airport 

 Zanzibar International Airport 

 Kilimanjaro International Airport (KIA) 

 Namanga Entry Point (Tanzania-Kenya boarder point) 

 

This facility is generally for those who could not apply for a visa from a Tanzania Mission abroad. For all 

other entry points in Tanzania, visitors must hold valid visa prior to arrival. 

 

International countries that require visas: 
 

Passport Passport required Return ticket required Visa 

required 

Australian Yes Yes Yes 

British Yes Yes Yes 

Canadian Yes Yes Yes 

Other EU Yes Yes Yes/1 

USA Yes Yes Yes 
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Visas:  

Visas for Tanzania are required by all nationals referred to in the chart on the previous page, except for 
nationals of Cyprus and Romania. 

 

Multiple-entry business visas cannot be issued at the point of entry and you must obtain these in advance 
through Tanzania’s embassies. For more information about visas, visit the website for the Immigration 

Services Department (www.immigration.go.tz). 

 

Visa note:  

Nationals not referred to in the chart on the previous page are advised to contact the embassy or high 
commission to check visa requirements for Tanzania. While still part of Tanzania, Zanzibar and the other 

islands are administered autonomously; they have their own immigration procedures and you will be asked 
to show your passport on entry and exit. 

 

Types and cost:  

Single-entry tourist visas will set cost you US$50 on arrival (the exception being US citizens for whom a 
single-entry visa is US$100) or £40 in advance. 

 

Multiple-entry business visa cost US$125/£80 for six months, or US$155/£100 for 12 months. 

 

Validity:  

Single-entry tourist visas are valid up to three months from the date of issue. You can re-enter 
Tanzania on the same visa (providing it is still valid) if coming into Tanzania for a second time from Kenya, 

Uganda, Rwanda or Burundi. 

 

Multiple-entry business visa: up to two months per visit within a six- or 12-month period. 

You can download the Visa form (from tourism web site) and complete them beforehand, but forms are 
also generally handed out on the plane. Keep the forms together with your passport and present to agent 

on arrival with fee USD$50/person (no photos required, as they take photo/fingerprint on arrival). 

 

Immunisations: 

Whenever travelling to Africa from Europe or the US, you need to be weary of medical precautions that 

should be taken. Below are some immunisations that are required, or advisable, prior to departure. We 
recommend that you confirm primary courses and ensure that boosters are up to date as recommended for 

life in Europe/Britain - including for example, vaccines required for occupational risk of exposure, lifestyle 
risks and underlying medical conditions. Other advisable courses or boosters include: 

 Diphtheria; Hepatitis A; Tetanus-diphtheria; Typhoid. 

 Other vaccines to consider:   Cholera; Hepatitis B; Rabies; Yellow Fever. 

 Yellow fever vaccination certificate required for travellers over 1 year of age arriving from countries 

with risk of yellow fever transmission and for travellers having transited more than 12 hours 

through the airport of a country with risk of yellow fever transmission (check with your embassy). 

 Prophylactic treatment of Malaria is a necessity and avoidance of Mosquitos and Tsetse Flies is 

advised.   
 

 

http://www.immigration.go.tz/
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Residence and work permits in Tanzania 
There are three types of residence permits available in Tanzania: 

 
 Self-employed foreigners (investors) are required to apply for a Class A permit. 

 Foreign employees must be approved for a Class B permit.  

 Class C permits are relevant for other categories of residents such as students and missionaries. 

 

Applications for Class A permits should be forwarded directly to the Director of Immigration Services, while 
the Labour Department is only involved in the issuance of Class B permits. 

 

Note: 
Residence permits can only be applied for in Dar-es-Salaam. 

 
Application Process for Class A Permit: 

Application Form TIF.1 can be obtained at the Department of Immigration Services. There is no charge for 

the form and no processing fee. Along with a completed application form, the following items have to be 
attached,  

 Memorandum and Articles of 

association,  
 CV of investor,  

 verified birth Certificates,  

 Evidence of capital of company,  

 evidence of premises,  

 plus 5 photographs passport size and  

 a project write-up. 

 

There is a fee of US $ 1,600 for a Class A permit, which is generally valid for two years. Permits can be 

renewed for an additional period of two years for US $ 800. 
 

Application Process for Class B Permit: 
To hire a foreign employee, a Class B permit must be applied for by the firm. The application form is 

available from the Department of Immigration (Form TIF. 1) at no cost or processing fee. The application 
form should be accompanied with the following:  

 five photographs,  

 birth certificate,  

 curriculum vitae,  

 academic qualifications,  

 proof of experience,  

 organisational chart,  

 offer of employment,  

 proposed contract.  

 

The Labour Department reviews the application and makes a positive or negative recommendation to the 
Department of Immigration. 

 
Class B residence permits have a fee of US $ 600 for two years. There is a renewal fee of US $ 300. 

 

Note: 
TIC Certificate holders will process their immigration and work permits through the Centre. 

 

Dependant Pass: Special Pass Visitor Pass Re-entry Pass 

First Issue: US $ 100 US $ 100 US $ 100 US $ 100 

Renewal: US $ 50 

 
Find all further information in regards to immigration issues at: www.immigration.go.tz 

 

http://www.immigration.go.tz/
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Statutory Absence/Payments 
 

Annual leave 
An employee becomes eligible for annual leave if he/she has completed a period of 12 months service to 

the employer. An employee with less than six months service is not entitled to any form of paid leave.  

 

Annual leave matures six months from commencement of employment and thereafter can be taken on a 

pro-rata basis. Annual leave is comprised of 28 days, inclusive of the weekly rest period and all public 

holidays that fall therein.  

 

An employee is entitled to his/her full salary during annual leave. In fact, Tanzanian law prescribes 

employers to remunerate an employee before the commencement of their leave period.  

 

On top of ordinary remuneration, the Regulation of Wages and Terms of Employment Order (2010) 

requires an employer to also pay an employee a so-called ‘Leave Travel Assistance’ (LTA). The same is 

payable once in two years. The function of LTA is mainly to assist employees with their transport costs 

when taking leave. The law does not however stipulate the amount which should be paid. It is custom for 

the employer and employee to negotiate this amount and either put it in an employment contract, a 

Collective Bargaining Agreement, or alternatively a Human Resource Manual.  

 

Note: The law prohibits payment in substitution of leave whether an employee consents or not. 

 
 

Maternity leave 
In a Leave Cycle (period of 36 months) an employee is entitled to a total of 84 days paid Maternity Leave if 

an employee gives birth to a single child. In circumstances where the employee gives birth to more than one 

child, 100 days paid Maternity Leave are awarded. These days include rest days and Public Holidays. 

However, if due to any birth or delivery complications the female employee requires additional leave days, 

such can be discusses with the employer and consider utilising sick leave days, annual leave, or extra unpaid 

leave days instead. 

 

The duration of Paternity Leave is three days per leave cycle (36 months). These three days are considered 

as the total number of days, irrespective of the number of children that are born within the leave cycle. 

 

Should an employee’s child die within a year of birth, she will be entitled to an additional 84 days paid 

Maternity Leave. 
 

According to those Tanzanian laws governing private sectors, an employee is able to have up to four terms 
of Maternity Leave in the course of her employment with the same employer. 
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Sick leave 
An employee is entitled to sick leave for at least 126 days in any leave cycle (36 months). 

 
The sick leave referred to above is calculated as follows: 

a) the first 63 days are to be paid as full wages; and  

b) the second 63 days are to be paid as half wages. 
 

An employer is not required to pay an employee for sick leave if: 
a) the employee fails to produce a medical certificate; or 

b) the employee is entitled to paid sick leave under any law, fund or collective agreement. 
 
 

Paternity leave 
An employee is entitled to 3 days of paternity leave within any given 12 month period. Such leave must be 

taken within 7 days of birth and exceptions to this rule are not granted. 
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Tax & Social Security 
 

Tax 
 
Resident 

 
MONTHLY TAXABLE INCOME TAX RATE 

Where income does not exceed Tshs. 170,000/= NIL 

Where total income exceeds Tshs. 170,000/= 
but does not exceed Tshs. 360,000/= 

13% of the amount  in excess of Tshs. 
170,000/= 

Where total income exceeds Tshs. 360,000/= 
but does not exceed Tshs. 540,000/= 

Tshs. 24,700/=  plus 20% of the amount in 
excess of Tshs 360,000/= 

Where total income exceeds Tshs. 540,000/= 
but does not exceed Tshs. 720,000/= 

Tshs. 60,700/= plus 25% of the amount in 
excess of Tshs 540,000/= 

Where total income exceeds Tshs. 720,000/= 
Tshs. 105,700/=plus 30% of the amount in 
excess of Tshs 720 ,000/= 

 

 
Non-Resident 
For non-resident employees (e.g. temporary employees from abroad) tax is withheld at a flat rate of 15% of 

the gross income from employment.  This is effectively a final withholding and the amount withheld satisfies 
the employee’s income tax liability with respect to the employment. 

 

Tax reporting year 

The tax year is 1 July - 30 June. 

 

Social security 
 

There are two types of schemes: 

 

PARASTATAL PENSION FUND 

The Parastatal Pension Fund (“PPF”) is primarily a fund for employees of parastatal companies, public sector 

employees or for private companies where the government owns shares.  However an auxiliary scheme, the 

Deposit Administration Scheme (“DAS”) has been set up to include self-employed people, employees who 
join a retirement fund for the first time when they are older than 45 and expats. Thus companies employing 

expats in Tanzania will be required to join the PPF. The applicable contribution rates are either 10% for the 
employer and 10% for the employee or alternatively, 5% for the employee and 15% for the employer. 
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NATIONAL SOCIAL SECURITY FUND 

The National Social Security Fund (“NSSF”) was established by Act No. 28 of 1997. This is the fund to which 

local employees will belong. The employee is required to contribute up to 10% of their salary with the 
employer ensuring that the total contribution amounts to 20%. The benefits payable are based on a rather 

complex formula but can be tabulated as follows: 

CONTRIBUTIONS TO RETIREMENT FUNDS 

The amounts of contributions made by employee to the approved retirement funds are reduced from the gross 
pay when calculating the PAYE.  The amount of this reduction is equal to the lower of- 

 The total of the employee  contributions where it is included in calculating the monthly pay made to 

approved retirement funds; and 

 The statutory amount of the fund. 

 
 

Benefits in kind 

These are non-cash benefits which employee may enjoy from the employer. Benefits in kind are 

quantified by the prescribed rules and included into taxable income of an employee.  They are 
quantified in the following rules: 

 

a)    Provision of Premises/Housing to an employee:                                                         

Benefit in kind related to premises/housing is taken as the lower of the Market Value Rent of the 

premises and the higher of the following: 

 15% of the employee’s total annual income and 

 The expenditure claimed as deduction by the employer in respect of the premises. 

 

If an employee contributes to part of rent paid on premises, the amount of quantified benefit will be 

reduced by the amount of rent paid by the employee. 

 

b)    Provision of Motor vehicle to an employee: 

The quantifications for Benefits in kind from a motor vehicle are based on engine size and age of a 
vehicle provided. The following annual amounts are applied: 

 

Engine size Engine size up to 5 
years old  (TSHS) 

Greater than 5 
years old (TSHS) 

Not exceeding 1000cc 250,000 125,000 

Above 1000cc not exceeding 
2000cc 

500,000 250,000 

Above 2000cc not exceeding 
3000cc 

1,000,000 500,000 

Above 3000cc 1,500,000/= 750,000 
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Note: The Motor vehicle benefit is not applicable where the employer does not claim deduction in 
respect of the ownership, maintenance or operation of the vehicle 

 

 c)   Provision of loan to an employee 

When an employer provides a loan to an employee and the loan is at the interest rate below statutory 
rate, the amount of benefit in kind is taken as the difference of the following: 

 The amount of interest that would have been paid if the interest on loan would be charged at 
statutory rate, and 

 The amount of interest paid on the loan at the rate provided. 

  

 

Exception: 

Where an employer provides a loan whose term is less than twelve months and the aggregate amount 
of the loan and similar loans outstanding at any time during the previous twelve month period do not 
exceed three months basic salary of an employee, then the amount of benefit in kind is nil. 

 

d)    Other benefits in kind 

The market value will apply in determining other benefits in kind. 

 

Skills Development Levy (SDL) 

SDL: stands for Skills Development Levy, is a levy collected by TRA under the Vocational Education 
Training Act and Income Tax Act. 

 

Chargeability: 

SDL is charged based on the gross pay of all payments made by the employer to the employees 
employed by such employer in the particular time. Unlike PAYE the SDL is due and payable by an 
employer. 

The gross emoluments is a sum of amount from salaries, wages, payments in lieu of leave, fees, 
commissions, bonuses, gratuity, any subsistence travelling , entertainment or other allowance 

received by employee in respect of employment or service rendered. In general everything 
chargeable under PAYE is also taken into account when calculating SDL. 

 

Who is liable for SDL? 

Any person who employs four or more employees shall pay SDL from gross emoluments. 

 

Applicable rates: 

The rate applicable for SDL is 5% of the total emoluments paid to all employees during the month. 
The employee includes permanent employees, part time employees, secondary employees, casual 

labourers, etc. 

 

Employer’s obligation: 

 To calculate the actual amount and pay the amount to Commissioners account to the 

respective Tax Region in which such employer is registered. 
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 The SDL payments shall be made in line with PAYE using the same bank-pay-slip. 

 To prepare a monthly return and submit to the TRA office on or before the 7th day of the 

month following the month of payroll. 

 

To prepare and remit half year certificate which tally with the monthly returns submitted during the 
period. 

 

 

 
Sources: The governmental websites of Tanzanian High Commissions and Embassies; ‘mywage.org’.
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Company Overview 
 

Axiomatic Consultants (‘AC’) is an independent 

company that specialises in furnishing a diverse 

range of services relating to employee benefits, 

strategic remuneration consulting, rewards 

consulting, strategy consulting and African payroll 

with a very clear focus on ensuring that the advice is 

integrated and cohesive within the overall business 

of the client. Special expertise has been developed 

relating to international factors affecting companies 

that operate on a global scale. 

 

The strategic objective of the company is to provide 

a world class, value added service where every effort 

is made to customise solutions to address specific 

needs whilst simultaneously ensuring that such 

solutions are compatible with and compliment the 

client’s goals, strategy and business objectives. 

Every effort is made to ensure that our offering is 

progressive, innovative and is designed to furnish 

the client with a competitive advantage in their 

respective industry. 

 

AC currently consults to a number of established, 

listed and non‐listed, international companies. AC 

also runs payrolls in 22 African countries. The 

success of AC, so far, can be attributed to the 

philosophy of forfeiting short‐term benefits in the 

interest of promoting and fostering enduring 

relationships with reputable clients whose business 

values, operating practices and vision we endorse 

and with whom we wish to be associated. 

 

The core value of AC’s business strategy is the 

provision of a pro‐active service. We continually 

review client policy material to ensure that our 

clients remain competitive in the market place, 

compliant with the myriad legislative changes and 

are aware of the latest trends and developments in 

the areas of their business. In order to attain this 

lofty ideal, it is essential that we work closely with 
our clients in order to familiarise ourselves with all 

aspects of company policy, business strategy and 

culture; in fact, any facet that would influence and 

enhance the solution furnished by AC.

 
 
 
 
 
 
 

Contact Details 
 

4th Floor, 82 Grayston Drive, Sandton 

P.O. Box 457, Strathavon, 2031 

 

 

+27 (0)11 784 9084 

+27 (0)11 305 1969 

 

 

marc.cousins@axiomatic.co.za 

grayson@axiomatic.co.za 

 

 

www.axiomatic.co.za 

 

 

FSP License No: 8799 

 

mailto:marc.cousins@axiomatic.co.za
http://www.axiomatic.co.za/

