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A brief country overview:  

Taiwan is an island which has for all practical purposes been independent since 1950, but which China 

regards as a rebel region that must be reunited with the mainland - by force if necessary. 

China has claimed sovereignty over Taiwan since the end of the Chinese civil war in 1949, when the 

defeated Nationalist government fled to the island as the Communists, under Mao Zedong, swept to 

power. 
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Key Country facts 
Official Language: Mandarin Chinese (official), Min Nan Chinese (Taiwanese), 

 Hakka 

Currency: New Taiwan dollar 

Time Zone: Taiwan Time Zone (UTC+08:00) 

Country abbreviation: tw 

Country dial code: +886 

Statutory filing payment methods: Electronic 

National minimum wage: Taiwan’s minimum hourly wage NT$109 

Annual filing Deadline: Income tax returns are due by May 31 of the following year, with no extension 

of time allowed Taxpayers 

 

Public Holidays in Taiwan  
 

2015 2016 Holiday Holiday Type 

1 January  1 January  New Year’s Day National Holiday  

2 January 2 January Bridge Public Holiday  National Holiday 

18 February 7 February Chinese New Year’s Eve  National Holiday 

19 February 8 February Chinese New Year’s Day National Holiday 

28 February  28 February  228 Memorial Day National Holiday 

4 April 4 April Children’s Day National Holiday 

5 April 4 April Tomb Sweeping Day National Holiday 

1 May  1 May  Labor Day National Holiday 

19 & 20 June  9 June  Dragon Boat Festival National Holiday 

26 – 28 September 15 September Mid-Autumn Festival Holiday National Holiday 

9 & 10 October  
9 & 10 October National Day/Double Tenth 

Day  
National Holiday 

25 December Christmas Day Christmas Day National Holiday 
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Taipei 101 (Chinese: 臺北101 / 台北

101), formerly known as the Taipei 

World Financial Center, is a landmark 

supertall skyscraper in Xinyi District, 

Taipei, Taiwan. The building was 

officially classified as the world's 

tallest in 2004, and remained such 

until the opening of Burj Khalifa in 

Dubai in 2010. In July 2011, the 

building was awarded the LEED 

Platinum certification, the highest 

award according the Leadership in 

Energy and Environmental Design 

(LEED) rating system, and became 

the tallest and largest green building 

in the world. Taipei 101 was designed 

by C.Y. Lee & partners and 

constructed primarily by KTRT Joint 

Venture. The construction started in 

1999 and finished in 2004. The tower 

has served as an icon of modern 

Taiwan ever since its opening. 

Fireworks launched from Taipei 101 

feature prominently in international 

New Year's Eve broadcasts and the 

structure appears frequently in travel 

literature and international media. 

 

 

 

Business and culture in 
Taiwan 

What you need to know about processing 
payroll in Taiwan 

Establishing as an Employer in Taiwan 

 
A company must be registered with the local tax office (i.e., Taipei 

National Tax Administration, Ministry of Finance) and have a Company 

Internal Revenue Department Number. The employer must also be 
registered with the local Social Insurance Office as a registered 

contributor and have a National health insurance and Labour insurance 
number for the employees’ social benefits.  
Once a legal entity has been set-up, the entity would be given a 
Government Unified Invoice number. 

 

Employment 
 
There are two types of employment contract recognised by the LSA: 
fixed-term and non-fixed-term employment. Fixed-term employment 

can be, Temporary or short-term work (of up to six months), Seasonal 
work, (of no more than nine months) or Special work, (the duration of 

which is specified; approval is needed if such employment will last 
longer than a year). 

Any employer who has more than 30 employees is required to have 

written work rules registered with the local labour authority. The 
following points must be addressed and act as an employment contract 

for employees who do not have an individual contract: 
Standard days of work and working hours, Rest times, Holidays,  

Salary, Benefits, Overtime pay, Health and safety regulations, 

Termination of employment, severance and retirement, 
Compensation for occupational hazards and accidents. 

Individual employment contracts should include all of the above 
information as well as points on: 

The place of work, the calculation of pay, the day and method 

of payment, Information on pension, education and training, 
and on awards and discipline procedures. 

 
Individual contracts have not been the norm in Taiwan, but are 

becoming more common. All foreign workers in Taiwan should sign a 
fixed-term employment contract with their employer. The contract 

should be written in Chinese, with a copy in the foreigner’s mother 

tongue. 
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Getting down to business  
All persons need a work permit to be employed legally in Taiwan. Anyone caught working illegally is fined, 
has to leave the country, and is prohibited from working again in the Republic of China’s territories. 

 
Work permits are issued by the Council of Labor Affairs (CLA). Usually an individual’s employer submits a 

work permit application on their behalf. 

There is an approved list of employment for foreign nationals in Taiwan: 

 A school or foreign-language teacher  

 Specialised or technical work  

 A director, executive or manager of a business set up by, or invested in by, a foreigner  

 An athlete or sports coach  

 A crew member of a merchant or work ship  

 Work that is for religious, art or performance purposes  

Work permits are valid for up to three years.  

 

An individual’s employer can apply for an extension on their behalf, which should be submitted within four 
months of the current one expiring. 

 
If a person wishes to change employer after arriving in Taiwan, an application for a new work permit 

needs to be submitted by the new employer. In addition, the previous employer must apply to have the 
original work permit cancelled with the Council of Labor Affairs. 

 

Teachers working in Taiwan for longer than three months are required to include a health certificate, 
recognised by the Department of Health, with their work permit application. If the certificate is issued in a 

foreign country, it must be verified by a representative from a local Taipei Economic and Cultural Office, or 
Taiwan representative office in the country which issued it. 
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Tax & Social Security 

Tax 
Once a legal entity has been set-up, the entity would be given a Government Unified Invoice number. 
 

In Taiwan the tax year is the same as the calendar year. People who legally work in the country for more 

than 183 days in a tax year are classed as residents; people who work fewer days are considered to be 
non-residents for tax purposes. 

 
Non-resident foreigners who spend less than 90 days in a calendar year in the country are taxed at source, 

at the withholding rate; such people do not need to file an income tax return. Non-residents who spend 
between 90 and 183 days in a calendar year in Taiwan must declare their taxes according to the 

withholding rate on all income derived within, or outside of the country, for services rendered within it. 

People deemed to be tax residents pay withholding tax on their salary at a progressive rate depending on 
their total taxable income. 

 
Both residents and non-residents are assessed individual income tax on Taiwan-sourced income unless an 

exception is provided in the Income Tax Act and related laws. Individuals are considered residents of 

Taiwan for tax purposes if they are either domiciled there, or spend more than 183 days or longer in a 
taxable year. 

 
Income received in exchange for services rendered while physically present in Taiwan is considered to be 

Republic of China-sourced income regardless of if the payer is a local or offshore person or entity. One 
major exception to this rule exists for non-residents who are physically present in Taiwan for less than 90 

calendar days in a year and who are only paid compensation by offshore entities. 

 
Progressive tax 

Taiwan has implemented a progressive tax system for individual income taxes.  
 

Social security  

National Health Insurance Program and Pension Program are compulsory benefits that employer must 

provide for all employees. Labor Insurance Program is a must for Companies that employs more than 5 

employees.   

All foreigners working in Taiwan must join both the National Health Insurance (NHI) and Labour Insurance 

schemes. Full time employees get labour insurance through their company while part time employees must 
join a union, through which they can be insured. The costs of labour insurance premiums are split as 

follows: employer 70 percent, government subsidy 10 percent and employee 20 percent. The insurance 
covers death, injuries and illness, childbirth, loss of daily functional abilities, medical costs from 

occupational hazards and a pension. 

Tax reporting year 
Annual withholding tax if filed by the employer and must be filed with tax office prior to end of January 

each year and a copy of which must be given to employees prior to 10th of February.   
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By default, the tax year for all individuals and profit-seeking enterprises follows the calendar year. Income 
tax returns are due by May 31 of the following year, with no extension of time allowed Taxpayers, 

including foreigners, are able to complete and file their tax return electronically through software provided 
by the local taxing authority.   

 
An individual's total taxable income is defined as their annual gross consolidated income derived both 

within and outside of Taiwan for services rendered in Taiwan, minus any exemptions or deductions. This 

includes all bonuses, allowances, endowments, annuities and any other, similar compensations. 
 

 

Payslips 
 

Employers must provide employees with a payslip each month. Each month, the payslip should include a 

detailed list of all deductions to the employee’s salary including taxes, social insurance and voluntary 

contributions.  

 

Compliance 
 

 

Employer Registration  

A Company must be registered with the local tax office (i.e., Taipei National Tax Administration, Ministry of 

Finance) and have obtained a Company Internal Revenue Department Number. The employer should also 

be registered with the local Social Insurance Office as a registered contributor and have a National health 

insurance and Labour insurance number for the employees’ social benefits.  

 

Companies must also have a local bank account as employees’ statutory payments can only be made 

locally in local currency. 

Only legal entities can recruit employees and enrol employees into statutory benefits program. 

 

Starters/Registration 
New employees need to be enrolled into statutory benefits program.  It is the employer’s obligation to 

have employees enroll in the Related Government Organisations including, National Health Insurance 

Bureau and the Labor Insurance Bureau. 
 

Leavers/De-registration 

Employer has obligation to deregister the leaver from Labour Insurance, National Health Insurance and 

Pension electronically by/on the employee’s last working day.    

 

Data Retention  
Employers are obliged to retain all original employees’ records and employment contract (with terms of 

employment) for at least five (5) years as required by the local law, together with key payroll register 

reports detailing every pay item, including remuneration, benefits and tax contributions amount. 
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Statutory Absence/Payments 

Annual leave 
 

Article 37 of Labor Standards Law states that a worker shall be granted time off on all holidays, Labor Day 

and other days as prescribed by the central competent authority”. 
Article 38 of Labor Standards Law states that where a worker continues to work for one and the same 

employer or business entity for a certain period of time, he shall be granted special leave on an annual 
basis on the following scale:  

 

7 days (from 1 to 3 years), 10 days (3 to 5 years), 14 days (5 to 10 years), and one additional day 
per year until 30 days (10+ years). 

 

 

 

 

 

Maternity leave 
 

In Taiwan women are entitled to a total of eight weeks of maternity leave; it can be taken before or after 

the birth. The leave is on full pay provided the women has been employed by the company for a minimum 
of six months; otherwise a woman is entitled to maternity leave at half pay. 

 
Employers are entitled to ask for documentary evidence when a female employee informs them they are 

pregnant. 

 
Women who have a miscarriage between two and three months of pregnancy are entitled to one week of 

leave; five days leave is allowed for earlier miscarriages. Employers can decide how much pay to award 
during such leave. 

 
Paternal leave 
 
 

Men are entitled to three days of paid paternity leave when their wife gives birth. Both parents, if they 

have worked for their employer for at least a year and have a child under the age of three, are entitled to 
parental leave.  Parental leave is a maximum of two years of unpaid leave.  

 
Parents can apply for parental leave allowance through their employment insurance; this entitles them to 

an allowance of 60 percent of the insured person's average monthly salary in the six months preceding the 
leave. This allowance can be paid for up to six months. 

 
 
 

Sickness  
Publicly funded healthcare in Taiwan is based around the National Health Insurance scheme, or NHI. It is a 
compulsory social insurance payable by all residents of the country. It provides all individuals who are 

resident in the country with equal access to the country's healthcare system. Foreigners who have moved 

to the country and have a full time job join the NHI scheme on the day they begin working.  
 

When someone is ill or injured, the NHI scheme pays a significant portion of the costs of medical care and 
medicines; it does not provide total cover. Healthcare provision ceases when an individual's Alien Resident 

Card (ARC) expires; at this point an application for withdrawal from the scheme should be made. 
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Taiwan's current social security system is limited beyond labour insurance and publicly funded healthcare. 
In reality, many people lean heavily on their families for support. Taiwan has no reciprocal social security 

agreements with other counties.  Individuals who sustain an illness or injury while working are covered by 

Labour Insurance.  
 

During the first two years of medical treatment the cover provides first 70 percent, then 50 percent of a 
worker's employees insured wage, which is not the same as their full wage. Employers themselves should 

ensure that the employee receives their full wage for the first two years. If recovery is not complete after 
two years the employer is obliged to pay a lump sum. Insurance claims should be made through the 

insurer; a form must be completed and appropriate proof of the situation provided. 

 
Anyone covered by Labour Insurance can claim injury or sickness benefits if they are receiving medical 

treatment and cannot work. Claims can be made through the insurer from the fourth day that a person 
has been unable to work. Labour Insurance provides people who can't work, because of injury or illness, 

with 50 percent of their insured salary for one year. 

 
 

 


