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A brief country overview:  

Singapore is a hi-tech, wealthy city-state in south-east Asia, also known for the conservatism of its leaders 

and its strict social controls. The country comprises the main island - linked by a causeway and a bridge to 

the southern tip of Malaysia - and around 50 smaller islands. 
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Key Country facts 
Official Language: English, Malay, Mandarin, Tamil 

Currency: Singapore dollar 

Time Zone: Singapore Time Zone (UTC+08:00) 

Country abbreviation: SG 

Country dial code: +65 

Statutory filing payment methods: yes  

National minimum wage: There is no minimum wage/salary in Singapore 

Fiscal Year: 1 April – 31 March 

Monthly filing deadline: due one month after the end of the accounting period covered by the return 

 

Public Holidays in Singapore  
 

2015 2016 Holiday 

1 January  1 January  New Year’s Day 

19 February  8 February Chinese New Year 

20 February 9 February 
Chinese New Year second 
day  

3 April 25 March Good Friday 

1 May  2 May  Labour Day  

1 June  21 May  Vesak Day  

17 July 6 July   Hari Raya Puasa 

9 August  9 August  National Day  

24 September  12 September Haria Raya Haji 

25 September  13 September  
Hari Raya Haji 
(Replacement day)  

10 November  30 October  Deepavali  

25 December  25 December  Christmas Day  
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The Singapore Flyer is a giant Ferris 

wheel in Singapore. Described by its 

operators as an observation wheel,] it 
opened in 2008, construction having 

taken about 2½ years. It carried its 
first paying passengers on 11 

February, opened to the public on 1 
March, and was officially opened on 

15 April. It has 28 air-conditioned 

capsules, each able to accommodate 
28 passengers, and incorporates a 

three-storey terminal building. 
The Flyer has an overall height of 165 

metres (541 ft) and was the world's 

tallest Ferris wheel until the 167.6 m 
(550 ft) High Roller, which is 2.6 m 

(9 ft) taller than the Flyer opened on 
the Las Vegas Strip in Nevada, US, on 

31 March 2014. The previous record 
holder, the Star of Nanchang, in 

Jiangxi, China, is 160 m (525 ft) tall, 

although its 153 m (502 ft) diameter 
wheel is larger than the Flyer's 150 m 

(492 ft) wheel. 

 

 

 

. 

 

Business and culture in 
Singapore 

What you need to know about processing 
payroll in Singapore 

 

Establishing as an Employer in Singapore 
Individuals and companies registering business firms need not be 

Singaporeans or incorporated in Singapore. However, a person who is 
not a permanent resident must apply for an Employment Pass if they 

intend to be actively involved in the day-to-day running of the business 
in Singapore. 

The Singapore Government Business Department offers foreign 

entrepreneurs useful information on starting a business in Singapore, 

links to government assistance schemes and visa arrangements, as well 

as working and living in Singapore. It is also a portal that provides 

government-to-business contents and e-services, aggregated from 30 

government agencies. 

The Accounting & Corporate Regulatory Authority (ACRA) regulates all 

business activities and can advise prospective applicants about the 

required procedures.  

 
Employment 
Any employer wishing to conduct business in Singapore, must register 
with the Inland Revenue Authority of Singapore (IRAS).  Thereafter, the 

employer is required to register with Central Provident Fund before 

employing the first employee. 

 

For Singapore permanent residents, employers are obliged to pay 

Central Provident Fund (CPF) contributions, which is deducted each 

month.  Rates depend on the age of the employee and it is not 

applicable to foreign workers.   

The Company pays a Levy for non-Permanent Residents (FWL) and 

Worker’s Compensation Insurance is compulsory for all employers.  

 

http://en.wikipedia.org/wiki/Ferris_wheel
http://en.wikipedia.org/wiki/Ferris_wheel
http://en.wikipedia.org/wiki/Singapore
http://en.wikipedia.org/wiki/Ferris_wheel#Observation_wheels
http://en.wikipedia.org/wiki/World%27s_tallest_Ferris_wheel
http://en.wikipedia.org/wiki/World%27s_tallest_Ferris_wheel
http://en.wikipedia.org/wiki/High_Roller_(Ferris_wheel)
http://en.wikipedia.org/wiki/Las_Vegas_Strip
http://en.wikipedia.org/wiki/Nevada
http://en.wikipedia.org/wiki/Star_of_Nanchang
http://en.wikipedia.org/wiki/Jiangxi
http://singapore.angloinfo.com/redirect/url/www.enterpriseone.gov.sg/
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Getting down to business  

Visas and work permits in Singapore 

Upon arrival in Singapore, a tourist will be issued with a visa pass that is usually valid for two to four 

weeks. Other official passes are required for a longer stay. It is a serious offence to remain in Singapore 

without an appropriate legal passes. 

 

For any person taking up work in Singapore, either an Employment Pass or a Work Permit is required. A 

person with a degree, professional qualification or specialist skills will need an Employment Pass to work in 

Singapore, while a Work Permit is required for other skilled or unskilled foreign workers.  The Singapore 

Ministry of Manpower (MOM) handles the issuing of all types of Employment Pass. 

 

Persons planning to work in Singapore on an Employment Pass (EP) must have the relevant qualifications 

from the Singapore recognised Universities or be equipped with specialist skills. Different types of 

Employment Pass may be issued depending on the salary of the applicant, but the basic procedures 

remain the same. 

The Different Types of Employment Pass 

 P1 Pass: Employment Pass holders with a minimum income of more than S$8,000 per month 

 P2 Pass: Employment Pass holders with an income of between S$4500 to S$7999 per month and a 

degree/diploma qualification or equivalent 

 Q1 Pass: Employment Pass for holders with at least a degree/diploma qualification who earn an 

income of between S$3000 and S$4499 per month 

 Comprehensive information on the MOM website  

An Employment Pass is tied to the individual and the company they work for. If an Employment Pass 

holder wants to change jobs, the employer will have to cancel the existing EP and the new employer will 

have to apply for a new one.  

 

The EP must be cancelled if the holder ceases employment in Singapore or obtains Permanent Resident 

status. 
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Tax & Social Security 

Tax 
Different tax rates apply for tax residents and non-residents, Prevailing tax rates for resident individuals. 

Tax payable is calculated at progressive rates on your chargeable income. 

  
Tax rates for resident individuals, 

Chargeable Income Rate (%) Gross Tax Payable ($) 

First $20,000 

Next $10,000 

0 

2 

0 

200 

First $30,000 

Next $10,000 

- 

3.5 

200 

350 

First $40,000 

Next $40,000 

- 

7 

550 

2,800 

First $80,000 

Next $40,000 

- 

11.5 

3,350 

4,600 

First $120,000 

Next $40,000 

- 

15 

7,950 

6,000 

First $160,000 

Next $40,000 

- 

17 

13,950 

6,800 

First $200,000 
Next $120,000 

- 
18 

20,750 
21,600 

First $320,000 
Above $320,000 

- 
20 

42,350 

 

Social security  
 
CPF contribution rates  
 

The Central Provident Fund (CPF) is a statutory savings scheme to provide for employees’ old-age 

retirement in Singapore. Only Singapore citizens and permanent residents working in Singapore are 
required to contribute to the CPF. All foreigners (including Malaysians) are exempt from CPF contributions. 

Foreigners may not make voluntary contributions to the CPF.  
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As announced during Budget 2014, CPF contribution rates will be increased to help employees save more 

for their healthcare and retirement needs. This increase will apply to wages earned from 1 january 2015. 

Concurrently, the CPF Annual Limit will be raised to $31,450.  

 

Age Group (Years) Employer’s Share Employee’s Share 

50 and below +1.0% - 

Above 50-55 +2.0% +0.5% 

Above 55-60 +1.5% - 

Above 60-65 +1.5% - 

Above 65 +1.0% - 

 

New rates will be computed automatically if using CPF e-Submit@web 

 

For CPF contribution inquiries: atemployer@cpf.gov.sg or 1.800.227.1188.  

 

Self-Help Groups (SHGs) contribution rates 

 

The revised SHG contribution rates as of 1 January 2015 will ensure sustainability of their programmes and 

social assistance schemes for the less-privileged individuals and families in different communities.  

 

Be sure to update the new SHGs contribution amounts for your affected employees when submitting 

contribution details and deduct from their wages the new accounts accordingly starting on 1 January 2015. 
 

 

 

Tax reporting year 
Employees filing paper returns must do so by April 15th of each year.  If filing electronically, the date is 

April 18th. 

 

Payslips 
 

Employers must provide employees with a payslip each month. Each month, the payslip should include a 

detailed list of all deductions to the employee’s salary including taxes, social insurance and voluntary 

contributions.  

 

 

 

 

 

mailto:atemployer@cpf.gov.sg
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Compliance 
 

 

Employer Registration  

Business Registration is required for any company carrying out business in Singapore. A branch office of a 

company must be registered under the Companies Act.  Company name must be approved in order to 

register, and in order for a foreign company to register as a local Singapore company, they must engage a 

professional (lawyer/accountant) to assist in preparation and filing. 

In order to register a company, there is a requirement of having one (1) named Resident Director (citizen 

or permanent resident), who is at least 18 years of age and has not been convicted of any malpractice or 

bankruptcy.  Registration is done on-line with Accounting and Corporate Regulatory Authority including 

company name search and filing the company incorporation and tax number (GST). 

Employers must sign up for Work Injury Compensation Insurance at an insurance agency. 

 

Starters/Registration 
Employers are obliged to undertake the following actions for new starters; 

 Capture employee demographic personal details, employment details, payment details (preferably 

monthly salary) and skill development levy, foreign worker levy and any voluntary contribution for 

race and/or religion; and complete Central Provident Fund (CPF) CPF/1 Form with company details 
and signed approval. 

 Submit details as required in the form New Employer’s First CPF Contribution (CPF/1) to the CPF 
Board either in hard copy or electronically (only for new company setup);  

 

Leavers/De-registration 

Employers are obliged to undertake the following actions for leavers; 

Leavers should be paid all outstanding holiday entitlement assuming the reason for termination is not 

misconduct.  (A statutory notice period applies if not specified in contract), and Tax clearance must be 

sought from IRAS before making final payment. 

Send forms for de-registration for persons – Cessation of employment with IRAS including IR21 form and  

withhold all monies due to a foreign employee upon cessation, until  Internal Revenue Authority of 

Singapore (IRAS) notifies the employer the amount of taxes due Cancellation of Employment Pass for 

foreign workers and keep all tax payment receipts. 

 

Data Retention  
Employers are obligations to maintain original employee documentation (i.e.; employment contracts, 

employee files)  and payroll register reports detailing every pay item as required by local law (hard or soft 

copies are acceptable), together with copies of employee’s “Return of Employee’s Remuneration” (IR8A 

form) – year-end computation and pay slips for the stipulated period of seven (7) years in hard or soft 

copy. 
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Statutory Absence/Payments 

Annual leave 
 

All employees covered by the Employment Act are entitled to eleven (11) paid public holidays in a year. 

 
An employee's annual leave entitlement under Part IV of the Employment Act is as follows: 

 

Year of service Days of leave 

1st 7 

2nd 8 

3rd 9 

4th 10 

5th 11 

6th 12 

7th 13 

8th and thereafter 14 

If an employee has worked for less than one whole year (i.e. less than 12 months), his/her annual leave 
should be pro-rated using the following formula: (# of months in service/12) x 7 

 
 

Maternity leave 
 

Under the Child Development Co-Savings Act, an employee is entitled to maternity leave benefits if: 

i. The child is a Singapore Citizen;  

ii. The child's parents are lawfully married; and  
iii. The employee has served her employer for at least 90 days before the child's birth.  

 
Self employed mothers who have been engaged in a particular business / trade / profession for a 

continuous duration of at least 90 calendar days before the birth of their child; and have lost income as a 
result of not engaging in her trade, business, profession or vocation during the maternity leave period are 

also eligible. 

 
If the employee does not meet criteria (i) and/or (ii) at the time of confinement, but meets them within 12 

months of the child's birth, she will be eligible for the remaining maternity leave from the date she meets 
all the criteria. The remaining maternity leave entitlement must be taken before the child turns 12 months 

old. She will not be eligible for the maternity leave that has lapsed.    

 
Statutory  Allowance is 16 weeks in total, 4 weeks before the birth and 12 after the birth of the child.   

Where there is a mutual agreement with her employer, an employee can flexibly take the extended eight 
weeks (9th to 16th week) of maternity leave over a 12 month period after the child's birth.   The first 8 

weeks are fully paid by the employer as long as the company has employed an employee for at least 3 

months and for the first two pregnancies and the Government pays the final 8 weeks during the first two 
pregnancies and the full 16 weeks for the third or subsequent confinements 

 
Occupational – Payment after the statutory 8 weeks is at the employer’s discretion. 
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Paternal leave 
 

Working fathers, including those who are self-employed, will be entitled to 1 week of Government-Paid 

Paternity Leave for all births provided they meet the following criteria: 
1. Child is a Singapore Citizen born on or after 1 May 2013;  

2. The child’s parents are lawfully married;  
3. Father must have served his employer for a continuous duration of at least 3 calendar months 

immediately preceding the birth of the child;  

or  
For self-employed fathers, they must have been engaged in a particular business/ trade/ profession for a 

continuous duration of at least 3 calendar months immediately preceding the birth of the child; and have 
lost income as a result of not engaging in the trade, business, profession or vocation during the paternity 

leave period.  
 

Paternity leave is to be taken within 16 weeks after the birth of the child. It can also be taken flexibly 

within 12 months after the birth of the child, if there is mutual agreement between the employer and 
employee. The 1 week of paternity leave will be funded by the Government (capped at $2,500 including 

CPF contributions). 
 

Adoptive fathers are also eligible for Government-paid paternity leave if they meet the following eligibility 

criteria:  
1. The adopted child is below 12 months of age;  

2. The adopted child is a Singapore Citizen, or in cases where the adopted child is not a Singapore 
Citizen, at least one of the adoptive parents must be a Singapore Citizen;  

3. The child’s parents are lawfully married at the point of the ‘formal intent to adopt’* ;  
4. The adoptive father must have served his employer – or, if self-employed, have been engaged in a 

particular business, trade or profession – for a continuous period of at least 3 months immediately 

preceding the point of ‘formal intent to adopt’;  
5. The Adoption Order is granted within 1 year from the point of ‘formal intent to adopt’, and the 

adopted child obtains Singapore Citizenship within 6 months after the Adoption Order is passed; 
AND the father is an applicant to the adoption.  

6. *‘Formal intent to adopt’ refers to the point of filing of the adoption petition to the Family Court for 

adoption (Singapore Citizen child); or the point of issuance of a document stating that the 
application for the Dependant’s Pass for the adopted child has been approved (non-Singapore 

Citizen child). 

 

Sickness  
If an employee has worked for at least 6 months the statutory entitlement is applied. 

Statutory – Entitlement is up to 14 days per year after 6 months’ employment.  If sickness involves 

hospitalisation, this rises to 60 days.  The employer is required to pay for a doctor’s examination under 

these circumstances. 

 

 


