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A brief country overview:  

Serbia became a stand-alone sovereign republic in the summer of 2006 after Montenegro voted in a 

referendum for independence from the Union of Serbia and Montenegro.  

When the vote was followed by a formal declaration of independence by Montenegro, a special session of 

parliament in Belgrade declared Serbia to be the legal successor to the now defunct Union.  

Serbia and Montenegro, the two republics still left in the old Yugoslav federation, had agreed in 2002 to 

scrap remnants of the ex-communist state and create the new, looser Union of Serbia and Montenegro. 
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Key Country facts 
Official Language: Serbian 

Currency: Serbian dinar 

Country dial code: +381 

Country abbreviation: rs 

Statutory filing payment methods: Electronic bank transfer  

National minimum wage: 115 dinars per hour  

Annual filing Deadline: The annual tax return should be filed not later than 15 March of the following 

year in Serbia  

Time Zone: Central European Time Zone (UTC+01:00) 
 

Public Holidays in Serbia 
 
 

Holidays in Serbia 2015/16 

2015 2016  Holiday Holiday Type 

01 January 01 January New Year’s Day National Holiday  

02 January 02 January 
Second Day of New Year’s 

Day 
National Holiday 

07 January 07 January Christmas Day National Holiday 

14 January 14 January  Orthodox New Year National Holiday 

27 January  27 January 
Spirituality Say/ St Sava’s 

Day 
National Holiday 

15 February  15 February 
Statehood Day of the 
Republic of Serbia 

National Holiday 

16 February 16 February 
Statehood Day of the 

Republic of Serbia Day 2   
National Holiday 

20 March  - March equinox National Holiday 

10 April  29 April Orthodox Good Friday National Holiday  

11 April 30 April  Orthodox Holy Saturday  National Holiday 

12 April 01 May Orthodox Easter Day National Holiday 

13 April  02 May Orthodox Easter Monday National Holiday 

22 April - 
Holocaust Remembrance 
Day 

National Holiday 

1 May 01 May Labor holiday National Holiday 

2 May 02 May  Labor holiday second day  National Holiday 
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9 May - Victory Day  National Holiday 

21 June - June Solstice  National Holiday  

28 June 18 June St Vitus Day National Holiday 

23 September - September equinox  National Holiday 

21 October 21 October 
World War II Victims 

Remembrance Day 
National Holiday 

11 November 11 November Armistice Day National Holiday 

22 December  - December Solstice National Holiday 

31 December  31 December  New Year’s Eve National Holiday 
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Belgrade Fortress (Serbian: 

Београдска тврђава, Beogradska 

tvrđava), consists of the old citadel 

(Upper and Lower Town) and 

Kalemegdan Park (Large and Little 

Kalemegdan) on the confluence of the 

River Sava and Danube, in an urban 

area of modern Belgrade, the capital 

of Serbia. It is located in Belgrade's 

municipality of Stari Grad. Belgrade 

Fortress was declared a Monument of 

Culture of Exceptional Importance in 

1979, and is protected by the 

Republic of Serbia.  

Belgrade Fortress is located on top of 

the 125.5-meter high ending ridge of 

the Šumadija geological bar. The cliff-

like ridge overlooks the Great War 

Island (Serbian: Veliko ratno ostrvo) 

and the confluence of the Sava river 

into the Danube, and makes one of 

the most beautiful natural lookouts in 

Belgrade. It borders the 

neighborhoods of Dorćol (north and 

north-east), Stari Grad (east) and 

Kosančićev Venac (Savamala; south). 

It is encircled by three streets: 

Boulevard of Vojvoda Bojović, 

Tadeuša Košćuška, Pariska, and the 

railway along the riverside. 

Business and culture in 
Serbia 

What you need to know about processing 
payroll in Serbia  

 

Establishing as an Employer in Serbia 

Limited Liability Company is the most common type of the business 
entity established and registered in the Business Registry of the 

Republic of Serbia. Its simple form allows to foreign investors to 

easily compare and adopt provisions of the Law, which are very 
similar to the international ones. 

Maximum number of shareholders for this kind of company is 50 

legal entities and/or natural persons. Minimum cash capital 

required is RSD equivalence of €500. 
 

A member's contribution to a Limited Liability Company may be 
made in money or in kind including past, but not future labor or 

services. The shares are freely transferable between the partners. 

A share may be transferred to a third party, in which case other 
members of the company and the company have pre-emptive 

rights. 
The managing bodies of the company are Assembly, Director or 

Managing board. 

Employment 

Statutory working hours in Serbia are 40 hours per week, while 
time over the statutory hours is considered overtime and may 

amount up to 4 hours per day or 8 hours per week. A break is at 
least 30 or 15 minutes, depending on whether an employee works 

full time or 4-6 hours a day. An employee has the right to a break 

between two consecutive working days of at least 12 hours, while 
weekly break is no less than 24 hours. Annual leave can be used 

after a minimum of 6 months from the employment contract 
starting date, and totals a minimum of 20 days per year. Maternity 

leave lasts up to 3 months starting from the date of birth. Upon the 
expiry of the maternity leave, the mother or father of the child may 

use a paid leave for infant care for a total of 365 days, which 

includes maternity leave. 
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Getting down to business  

In general, the code of business conduct is similar in Serbia and Montenegro to that in the rest of Europe 

and the USA. A handshake at the beginning and end of a meeting is the accepted custom. Care should be 
taken to shake the hand of everyone present at the meeting. In the presence of a woman, her hand 

should be shaken before shaking hands with men. The accepted form of dress for a business meeting in 
Serbia and Montenegro is a formal suit for men and women are recommended to dress fashionably but not 

loudly. It is very important at a business meeting to indicate your colleague's title first and then his 

surname. Use of first names is intended only for private meetings, after a personal relationship has been 
established.  

Visas and work permits in Serbia 

Visa applications should be submitted to the Embassy or Consulate General of the Republic of Serbia 

abroad. 
General visa requirements: 

1. Valid passport (passport must be valid at least 90 days from issue date of visa) 

2. Letter of invitation:  

o for a private visit – invitation letter certifed by the relevant authority of the Republic of 

Serbia 

o for a business visit – invitation letter by a company in Serbia; 

o for a tourist trip – a proof of payment for the trip issued by a travel agency (voucher or 

other type of payment receipt); 

3. Completed visa application form: (PDF) ; 

4. Photo (size 3.5x4.5cm); 

5. Return ticket or Itinerary (copy of Driving License and Insurance if you travel by car); 

6. Proof of sufficient funds for staying in Serbia; 

7. Health insurance 

8. Visa fee. 

For the issuance of a transit visa, you should have an entry visa for the country you are entering after the 
Republic of Serbia. In case a visa is not required for that country, you will be asked to present other 

documents explaining the purpose of your visit there. 
 

Diplomatic-consular mission of the Republic of Serbia reserves the right to request additional 

documentation. Incomplete applications will not be accepted.  
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Work permits 

Work permits are required for foreigners employed in Serbia and are issued with a validity of 3 to 12 

months. An application for a work permit is submitted in person or by mail to the Labor market office in 

Belgrade. The average time for obtaining the work permit is two days. Work permit can be renewed 
without obstacles and the procedure is identical with the first application. 

Steps for obtaining a work permit are: 

1. Getting a residence permit issued by the Ministry of Interior affairs 

2. Application by the company 
3. Application by the individual 

4. A work permit issued by the Labour Market Office 

Tax & Social Security 

Tax 
 

The standard corporate tax rate in Serbia is 15%, although some deductions might apply. The standard 
VAT rate is 20% and the lower rate is 10%.Income from dividends is a subject to a 15% tax. Serbia has 

tax treaties with most countries in Europe, but with not many countries outside of Europe.  

 
The standard personal tax rate is 10%. If the individual earns more than 3 times average salary, an 

additional tax rate of 10% is applied. For a person earning six times the average salary, an additional 15% 
is applied on top of the previously described taxes. It must be clear that all the tax rates described are 

cumulatively applied, one on top of the other.  
Obligatory contributions for state funds by an employee (up to a certain amount) include: 

 13% state pension fund 

 6.5% state health fund 

 0.5% unemployment insurance 

Obligatory contributions for state funds by an employer (also capped) include: 

 11% state pension fund 

 6.5% state health fund 

 0.5% unemployment insurance 

The effective personal income tax rate is therefore somewhere in the range 20%-41%.Capital gains are 

not subject to personal income tax. 

 

 Social security  
 

Non-residents working in Serbia are required to pay social security contributions on their gross salary in 
Serbia or in the country of their employer if a social security agreement exists between the two countries 

and the employer obtains a detachment certificate. 
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Tax reporting year 
 

The tax year ends 31 December. 
 

Payslips 
According to the recent amendments of the Labour Law (“Official Gazette of RS” no. 75/2014) (the “Law”) 
payslips are now an enforceable document. 

 
The Law has authorised the relevant Minister to further prescribe content to be contained on a payslip, by 

adopting the Rulebook on Payslip content (“Official Gazette of RS” no. 90/2014).   

   
The aforementioned Rulebook provides that a payslip must include specific information on the employer, the 

employee, the period that the calculation relates to, the data required for the calculation and the date 
designated for payment of the salary, i.e. maturity date. If the employer fails to pay out  salary i.e. 

compensation of  salary on the maturity date, or if it fails to pay out the total amount of the respective 
payments, the payslip, besides the noted information, should also include a signature of the authorised 

person and the employer’s stamp. 

 
The Rulebook is applicable as of the payment of the salary, i.e. compensation of salary for September 2014. 

If the employer fails to provide an employee with a payslip pursuant to the provisions of the Law, including 
the provision on the form i.e. content of the calculation, the employer may be fined up to RSD 2,000,000 

and the responsible person within the company up to RSD 150,000. 

 

Compliance 
 

 

Employer Registration 
The long-awaited changes to the Serbian labour law (“Labour Law”) were finally adopted by the Serbian 

Parliament on 29 July 2014. The Government hopes that these changes will improve the employment rate 

and attract investments, as most of them are employer-friendly and intended to reduce the cost of labour. 

The amended Labour Law expands the list of statutory reasons for dismissal of employees and introduces 

several disciplinary measures for less serious violations of work duties or work discipline. Many impractical 

rules that were either unclear or deemed unreasonable are finally specifically and effectively set out. 

Here are a few examples of some of the newly introduced provisions: 

 Accrued vacation entitlement can no longer be transferred to a new employer 

 The vacation notice and salary slip can be delivered electronically 

 Employment-related documents can be signed by an authorized person who is not 

employed with the same employer 

 Lawsuits must be initiated within 60 days (instead of 90) 

 If there was a valid reason for dismissal but the employer made a procedural error, the 

employee has no claim to reinstatement and is entitled only to damages (up to 6 times 

his/her monthly salary) 
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 Severance pay and seniority allowance are now calculated based on the number of years 

of service with the current employer (i.e. do not include years of employment with 

previous employers) 

 Paid leave is now calculated on the basis of the average salary in the past 12 months 

 No mandatory additions to the base salary for shift work 

The amendments also bring more flexibility when hiring, for example by extending the maximum validity 

period for fixed-term employment contracts from 12 to 24 months (and in some cases to 36 months and 

even up to 5 years), or introducing the possibility of flexible working hours. 

All companies must comply with the LABOR LAW; (Official Gazette of the Republic of Serbia 
no. 24/05, 61/05, 54/09) 

 

Starters/Registration 

Collective agreement with employer, pursuant to the law, shall regulate rights, duties and responsibilities 

resulting from the labor relationship and mutual relations of the parties in the collective agreement. 
Labor rulebook or labor contract, pursuant to the law, shall regulate rights, duties and responsibilities 

resulting from the labor relationship: 
1) If a trade union has not been established with that employer or neither of the trade unions meets the 

requirements for representativenes or association agreement has not been made pursuant to this law; 

2) If neither of the parties to the collective agreement raises the initiative to start bargaining process to 
eventually conclude the collective agreement, 

3 )   If parties to the collective agreement fail to reach consensus to conclude the collective agreement 60 
days after the bargaining process has been initiated; 

4) If the trade union fails to accept the initiative of the employer for collective agreement 15 days after the 

invitation for outset of the bargaining process for collective agreement has been delivered. 

 

Leavers/De-registration  

Termination notice period owed by the employer to the employee in case of termination for 
underperformance cannot be shorter that eight or longer than 30 days. Previously, such notice period 

lasted between one month and three months, depending on the employee’s total years of past 
employment. 

Time period for initiation of court proceedings against the employer for violation of employment-related 
rights, including unlawful dismissal, is reduced from 90 to 60 days from the date of the delivery of the 

relevant termination decision or, as the case may be, from the date the employee becomes aware of a 
violation of his/her right.  

Under the old law, courts were allowed to reinstate an unlawfully dismissed employee even where the 
ground for dismissal was justified but the dismissal was found to be unlawful for a procedural overstep by 

the employer. As a result of the amendments, the court shall not be able to order reinstatement where the 
substantive ground for termination is found to have merits but the dismissal is declared unlawful for 

procedural breach. In that case, the employee shall be entitled to compensation of damages in the amount 

of up to six salaries paid in the month prior to the dismissal. 
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Employee may terminate employment agreement subject to a notice period of 15 days. This statutory 

notice period may be extended to up to 30 days. Before the amendments, there was no upper limit to the 
employee’s notice period. 

 

Data Retention  
A company must retain data for up to five (5) years all regulated documentation, either in hardcopy or 

electronic. 

 

Statutory Absence/Payments 

Annual leave 
 

Annual leave can be used after a minimum of 6 months from the employment contract starting date and 

totals a minimum of 20 days per year.  
 

Maternity leave 
 

100% of earnings are paid with at least six months of continuous coverage; up to 60% with three to five 

months; 30% with less than three months. The benefit is paid monthly. 

Earnings used to calculate benefits are earnings in the last 12 months before the maternity leave began, 

up to five times the national monthly average wage. 

The national monthly average gross wage is 55,505 dinars (February 2012). 

The minimum benefit is the minimum monthly wage. 

For a self-employed person, the benefit is the average covered income in the last three months. 

The leave period for the first and second child begins 28 days before the expected date of childbirth and is 
paid for 365 days. The leave period for the third and each successive child is paid for two years. 

Sickness  

The monthly benefit is paid from the first day of incapacity until recovery or the award of a disability 
pension. (The employer pays benefits for the first 30 days.) The insured receives 65% of the calculation 

base; 100% for a work injury or an occupational disease; 100% for a tissue or organ donation. 

The calculation base for an insured person is his or her average wage in the last three months, up to five 

times the national monthly average wage. If the benefit is paid for more than two months, the calculation 
base is adjusted each month according to changes in the average wage in the insured's place of 

employment. 

The calculation base for a self-employed person is his or her average covered income in the last three 

months. 
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Benefits  

Disability pension 

The pension is based on the degree of disability, the number of years of contributions, the ratio of the 

individual's wage to the average wage, and the value of the general point. The full permanent disability 
pension is paid with a 100% disability. 

The value of the general point is 658.32 dinars. 

The required number of years of insurance depends on the age of the insured when the disability began. 
The number of years of insurance differ for men and women. 

Cash compensation for body impairment: A monthly benefit is paid. 

Constant-attendance supplement: A monthly benefit is paid. 

Schedule of payments: Pensions are paid twice a month; once a month for pensioners who were 

previously self-employed. 

Benefit adjustment: Benefits are adjusted every six months, in April and October, according to changes in 

the cost of living. 

Survivor pension 

70% of the pension the deceased received or would have been entitled to receive is paid for one survivor 

(140% for a full orphan); 80% for two survivors (160% for full orphans); 90% for three survivors (180% 
for full orphans); or 100% for four or more survivors (200% for full orphans). 

The minimum survivor pension is the old-age pension calculated based on 20 years of coverage. 

Benefit adjustment: Benefits are adjusted every six months, in April and October, according to changes in 
the cost of living. 

Workers' Medical Benefits 

Medical services are provided directly to patients through the facilities of the public and private health 
service based on contracts with health insurance institutions. 

Services include measures for prevention and early detection of diseases, medicine, surgery, family 

planning and maternity care (for up to 12 months after childbirth), dental treatment, and prostheses. 

Compulsory medical insurance funds finance from 65% to 100% of the cost of medical services and 

treatments, according to a schedule in law; 100% of the cost of medical services and treatments for work 
injuries and occupational diseases. 
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Copayments are reduced for military and civil war invalids, blind persons, persons with a permanent 

disability, persons receiving financial compensation for providing care to another person, and voluntary 
blood donors. 

Flexible employment 

Fixed-term employment 

Fixed-term employment is significantly liberalized. Maximum duration of fixed-term employment 
agreement is extended from 12 months to 24 months, while in specific cases fixed-term employment can 
last even longer. For example, fixed-term employment with a newly established employer can be 

concluded for up to 36 months. Newly established employer is an entity which was established not more 

than one year prior to the commencement date of the employment relationship in issue. Project work can 
last until the project completion, no matter how long the project is foreseen to last. Finally, unemployed 

persons who lack up to five years until mandatory retirement may enter into a fixed-term employment 
contract for the entire period. 

Transfer to another work post and assignment to another employer 

The amendments allow transfer of employee to another suitable work post within the same employer in 
case this is necessary in order to perform certain work without delay. There is no need to conclude an 

amendment to the employment agreement in this case. Such transfer can last up to 45 working days in a 

12-month period. During the transfer period, the employee retains his/her basic salary applicable to the 
old post, if such salary is higher than the salary applicable to the new work post. 

Employer may also assign an employee to work for another employer if the need for the employee’s work 
has temporarily ceased, or if this is part of an arrangement for lease of business premises or another form 

of business cooperation between the two undertakings. Such transfer may last up to one year without the 
employee’s consent and longer subject to the consent. The amendments abolish the requirement that the 

new employment agreement be on terms no less favorable than the existing employment agreement. 

Remote work 

The term “remote work” has been introduced. This is, however, not a novel concept since this type of 
employment was possible even before the amendments. The amendments merely abolish the employer’s 
obligation to register each employment agreement providing for remote work with the local authorities. 


