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A brief country overview:  

New Zealand is a wealthy Pacific nation dominated by two cultural groups: New Zealanders of European 

descent; and the Maori, the descendants of Polynesian settlers.  

It is made up of two main islands and numerous smaller ones: the North Island (known as Te Ika-a-Maui 

in Maori) is the more populous of the two, and is separated by the Cook Strait from the somewhat larger 

but much less populated South Island (or Te Waipounamu). 
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Key Country facts 
Official Language: English, Maori 

Currency: New Zealand dollar                                                                                      

Country dial code: +64 

Country abbreviation: nz 

Statutory filing payment methods:  

National minimum wage:   

The minimum wage rates are reviewed every year. The current adult minimum wage rates (before tax) 

that apply for employees aged 16 or over are: 

 $14.25 an hour, which is 

 $114.00 for an 8-hour day or  

 $570.00 for a 40-hour week or 

 $1,140 for an 80-hour fortnight. 

The minimum rates that apply to starting-out workers, and employees on the training minimum wage 

(before tax), are: 

 $11.40 an hour, which is  

 $91.20 for an 8-hour day or  

 $456.00 for a 40-hour week or 

 $912 for an 80-hour fortnight.  

Employees have to be paid at least the minimum hourly wage rate for any extra time worked over eight 
hours a day or over 40 hours a week or 80 hours per fortnight. 

Annual filing Deadline: The due date of filing income tax return depends on the balance date of your 

business. 

The balance date is the end of the accounting year. When you apply for an IRD number, your balance date 

is 31 March. If you want a different balance date, you need to apply to us in writing, stating the reason for 

the change. 

Time Zone: New Zealand Time Zone (UTC+12:00) 
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Public Holidays in New Zealand 
 

Holidays in New Zealand 2015/16 

2015 2016  Holiday Holiday Type 

1st January  1st January New Year’s Day Public holiday  

2nd January  2nd January  Day after New Year’s Day Public holiday 

19th January  25th January  Wellington Anniversary Public holiday 

26th January 1st February Auckland Anniversary  Public holiday 

2nd February 1st February  Nelson Anniversary Public holiday 

6th February 6th February Waitangi Day Public holiday 

9th March 14th March Taranaki Anniversary Public holiday 

23rd March 21st March  Otago Anniversary Public holiday 

3rd April 25th March Good Friday Public holiday 

5th April 3rd April Daylight saving ends Public holiday 

6th April 28th March Easter Monday Public holiday 

7th April  29th March Easter Tuesday Public holiday 

7th April  29th March Southland Anniversary  Public holiday 

25th & 27th April 25th April  ANZAC Day Public holiday 

1st June 6th June Queen’s Birthday  Public holiday 

27th September  25th September  Daylight Saving starts Public holiday 

28th September  26th September  
South Canterbury 

Anniversary  
Public holiday 

23rd October  21st October  Hawke’s Bay Anniversary  Public holiday 

26th October  24th October  Labour Day Public holiday 

2nd November  31st October  Marlborough Anniversary  Public holiday 

13th November  11th November  Canterbury Anniversary Public holiday 

30th November  5th December  Westland Anniversary  Public holiday 

30th November  28th November 
Chatham Islands 

Anniversary 
Public holiday 

25th December  25th December Christmas Day Public holiday 

26th December  26th December  Boxing Day  Public holiday 

 



15 

Copyright 
All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any form or by any means, including photocopying, recording, or 

other electronic or mechanical methods, without the prior written permission of the publisher. 
Disclaimer 
Every effort has been made to ensure that all information in this booklet is correct at time of publication. This information should be used as reference only and not as 

a sole source of decision making. 

 

 

 
 

The beauty of this landscape draws 
thousands of visitors each day, with 

between 550,000 and 1 million 
visitors in total per year. This makes 

the sound one of New Zealand's 

most-visited tourist spots, and also 
the most famous New Zealand tourist 

destination, even with its remote 
location and the long journey from 

the nearest population centres. 
Almost all tourists going to the sound 

also take one of the boat tours which 

usually last one to two hours. They 
are offered by several companies, 

departing from the Milford Sound 
Visitors' Centre. There is also the 

option of extended overnight cruises 

on Milford Sound. 
 

Tramping, canoeing, and some other 
water sports are possible. A small 

number of companies also provide 
overnight boat trips. There is 

otherwise only limited accommodation 

at the sound, and only a very small 
percentage of tourists stay more than 

the day. Many tourists visiting Milford 
Sound usually stay in Te Anau to the 

south or Queenstown to the east. 

 

Business and culture in 
New Zealand 

What you need to know about processing 
payroll in New Zealand 

 

Establishing as an Employer in New 

Zealand 
 

Businesses commonly use one of three business structures: 

 Sole trader 

 Partnership 

 Company. 

Sole trader 

If you’re a sole trader, you’re in complete control of your business. 

The profits are entirely yours, but so are all the responsibilities and 
liabilities – including any debts your business incurs. 

Becoming a sole trader doesn’t require any legal paperwork, which 

is why many businesses in New Zealand start off as sole traders. 

 

Partnership 

If you’re in a partnership you’ve chosen to pool your assets with 
others into one business, with the profits and losses of the 

business divided between you. These types of businesses are 
established with partnership agreements, which set out in writing 

the division of profits and losses. 

 

Companies 

A company is a business that is a legal entity in its own right, 

separate from its shareholders. 

This is important because the company owns all its assets and 
liabilities, which means your responsibilities for any debts are 

generally limited to the amount you’ve invested as share capital in 
the business. 

Every company in New Zealand has to be incorporated – or 

registered – with the Companies Office (the national registrar of 
companies). 
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Employment 
 

You must have a written employment agreement (also known as an employment contract) for all 

employees — though you don’t need them for contractors or unpaid interns or volunteers. 

An employment agreement means both you and your employee are clear on: 

 what the employee needs to do 

 what to do if things aren’t going well, and 

 The benefits and obligations you’ve agreed to. 

It’s the place you can include all the details on what’s expected. Both you and your employee can refer 

back to it if there is any disagreement on how well they are performing their role. 

 

Getting down to business  
Always be on time or early for all appointments. Punctuality is part of the culture. When meeting someone, 

and when leaving, use a firm handshake with good eye contact. Good eye contact means looking into the 
other person's eyes when shaking hands, not looking down at your hand. The eye contact is maintained 

during the handshake. You are not staring at the other person, but showing genuine interest in meeting or 

seeing the person. Men generally wait for a woman to be the first to extend her hand for a handshake. 
Women do shake other women's hands. Use your same firm handshake with good eye contact. 

 

Visas and work permits in New Zealand 

Resident visas generally allow you to live and work in New Zealand indefinitely and access most publicly 

funded services. 
 

The Skilled Migrant Category uses a points system based on factors such as age, work experience, your 
qualifications, and an offer of skilled employment to determine eligibility.  

Another option is the Residence from Work visa. Once you’ve held a Work to Residence visa for at least 24 

months, you may be able to eligible to apply. 
 

Temporary visas allow you to live and work in New Zealand for a set period time. Working temporarily can 
be used as a step towards gaining residence and settling here permanently. 

There are a range of work visas for people that work in a profession that is experiencing skill shortages or 

have a job offer from a New Zealand employer. 
The Working holiday visa is designed for young people, usually aged 18-30, this option lets you travel and 

work in New Zealand for up to 12 months, or 23 months if you’re from the UK. 

 

There are a number of other New Zealand visas available for specific situations. Visit Immigration New 

Zealand's website for the full list. 
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Tax & Social Security 

Tax 
 

Taxable income 

Income tax rates for 

every 

$1 of taxable income 
(excl ACC earners' 

levy) 

PAYE rates for every 
$1 of taxable income 

(incl ACC earners' levy - see "Note 1" 
below) 

up to $14,000 10.5 cents 11.95 cents 

from $14,001 to $48,000 17.5 cents 18.95 cents 

from $48,001 to $70,000 30 cents 31.45 cents 

$70,001 and over 33 cents 34.45 cents 

No-notification - see "Note 2 

below" 
45 cents 46.45 cents 

 

ACC earners' levy rates 

All employees must pay an ACC earners' levy to cover the cost of non-work related injuries. It is collected 

by us on behalf of the Accident Compensation Corporation (ACC). 

Employers deduct the earners' levy from wages. It is included as a component of PAYE deductions. 

Earners' levy is charged at a flat rate each year: 

Year  Levy rate 

1 April 2014 to 31 March 2015  $1.45 per $100 (1.45%) 

1 April 2013 to 31 March 2014  $1.70 per $100 (1.70%) 

1 April 2012 to 31 March 2013  $1.70 per $100 (1.70%) 

1 April 2011 to 31 March 2012  $2.04 per $100 (2.04%) 
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Social security  
 

New Zealand nationals, permanent residents and foreign workers temporarily employed in New Zealand 

are covered by social security, without the need to make social security contributions. (They must, 
however, make contributions to the ACC scheme). 

Benefits are normally paid only after a minimum period of residence, e.g. unemployment benefit is 

available only after you’ve lived in New Zealand for two years, and national superannuation (state pension) 

usually requires a ten-year residence period. However, New Zealand has reciprocal agreements with 
certain countries (including Australia, Canada, Denmark, Greece, Guernsey, Ireland, Jersey, the 

Netherlands and the UK), under which those migrating from these countries can apply for New Zealand 
social security benefits as soon as they arrive to take up permanent residence. 

It’s important to note that a reciprocal agreement entitles you only to apply for benefits; whether or not a 

benefit is paid may depend on other criteria. Not all residents are eligible for all benefits, as various ‘tests’ 

(e.g. income and other means) may be used to determine whether you’re entitled to them. 

 
Tax reporting year 
 

The New Zealand Government's fiscal and financial reporting year begins on 1 July and concludes on 30 

June of the following year and applies to the budget. The company and personal financial year begins on 1 
April and finishes on 31 March and applies to company and personal income tax. 

 

Payslips 
 

An employer does not have to provide a payslip in New Zealand – not unless there’s an agreement 
between the employer and the employee to do so. 

 
However, while you’re under no specific legal obligation to provide a payslip, the employee does have the 

right to see information about how their employer has worked out wages and see the time records relating 

to their hours of work. We think it’s reasonable to provide this information to your staff anyway. 
An employee also has the right to request information about their annual leave and sick leave entitlement.  
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Compliance 
 

 

Employer Registration  

If you are a business owner employing staff you have certain obligations to meet under the Employment 
Relations Act. These obligations stand regardless of whether you hire one employee part-time for two 

hours per day, or have multiple employees on full-time contracts. 

The Employment Relations Act is the legislative foundation of all relationships between employees and 

employers in New Zealand.  The Department of Labour has developed the Employment Agreement Builder 
– a free-to-use online tool that can help you write employment agreements for employees. It clearly shows 

what clauses are compulsory, which clauses reflect minimum legal requirements, and what clauses are 

voluntary. 
If you want to check that your existing employment agreements meet the requirements, the Department 

of Labour has compiled an online employment agreement portal for employers. 
  

Collective agreements are negotiated between a registered union and an employer on behalf of 

employees. A collective agreement is only relevant and legally binding for employees who are members of 
a union.  This means that multiple employees can have identical contracts depending on their role within 

the business. For example, your administration staff could have the same conditions set out in their 
collective agreements based on the outcome of union–employer negotiations (known as collective 

bargaining). 
 

Starters/Registration 

New starters have to be registered in accordance with the process/reference above.  

Leavers/De-registration  

Leavers have to be registered in accordance with the process/reference above.  

 

Data Retention  
Companies are obliged to retain all employee data for a minimum of seven years, however there are 

different rules and timescales for different types of data.  Reference should be made to the “SPS 13/01: 

Retention of business records in electronic format, application to store records offshore and application to 

keep records in Māori” 
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Statutory Absence/Payments 

Annual leave 
 

All employees are entitled to at least four weeks’ paid holidays a year.  

Employees get their annual holiday entitlements on their first and subsequent anniversaries after starting 
work.  Some agreements may provide for one or more “additional” weeks of holidays on top of the 

statutory entitlement.   Annual holidays can be taken at any time agreed between the employer and the 

employee. Employees must be given the opportunity to take at least two of the four weeks’ holidays 
continuously, if they wish to do so.  

Parental leave 

The current parental leave entitlements, featuring statutory paid parental leave for birth mothers, their 

partners, as well as adoptive parents is as follows: 

The Government has announced changes to parental leave provisions as part of the 2014 Budget: 

 The current 14 weeks’ of paid parental leave will be increased in two stages - from 1 April 

2015 paid parental leave will increase to 16 weeks and from 1 April 2016 leave provisions 

will be extended to 18 weeks. 

 From 1 April 2016 parental leave payments will apply to more workers - in particular to 

people who have recently changed jobs, seasonal and casual workers, and workers with more 

than one employer.  

 From 1 April 2016 primary carers, Home For Life parents and other carers with similar 

permanent care arrangements will be able to access paid parental leave  

 For babies born on or after 1 April 2015, the Government will increase the parental tax credit 

from $150 a week to $220 a week, and extend the payment period from eight weeks to 10 

weeks. 

Sickness  
 

For most employees, there is a minimum provision of five days’ paid sick leave a year after the first six 

months of continuous employment and an additional five days’ sick leave after each subsequent 12-month 
period. Exceptions are covered under “The effect of various work patterns”.  

Sick leave can be used when an employee is sick or injured, or when the employee’s spouse or partner or 

a person who depends on the employee for care (such as a child or elderly parent) is sick or injured.  

At any time when the employee does not have a sick leave entitlement (including during the first six 

months of employment), the employer and employee can agree to the employee anticipating the sick leave 
entitlement. In this case, any sick leave taken can be deducted from the next entitlement that arises.  
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Benefits  
 

Social security benefits are paid (where appropriate) at a flat rate, irrespective of your previous income. 

Benefits are taxable (assuming you earn enough to pay tax) and the Department of Social Welfare deducts 

the tax due (if applicable) before paying benefits. If you receive a benefit for the first time and aren’t 

registered for tax, you should contact your local IRD office, which will issue you with an IRD number. This 

is required by Work and Income in order to deduct tax before paying your benefits. Those who receive no 

income other than benefits receive an ‘M’ tax code. 


