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A brief country overview:  
Mauritius is a volcanic island of lagoons and palm-fringed beaches in the Indian Ocean off 
the east coast of Madagascar, and has a reputation for stability and racial harmony among 
its mixed population of Asians, Europeans and Africans. The capital of Mauritius is Port Louis 
and is the home of many offices and businesses. The island has maintained one of the 
developing world's most successful democracies and has enjoyed years of constitutional 
order. The country became an independent state on 12 March 1968, and became a republic 
within the Commonwealth in 1992. The Republic of Mauritius consists of the main island of 
Mauritius and several outlying islands. 

The total area of Mauritius is around 2,040 km2, with 330 km of coastline mostly surrounded 
by coral reefs. It was once reliant on sugar as its main crop export. Mauritius was hit by the 
removal of European trade preferences but has successfully diversified into textiles, 
upmarket tourism, banking and business outsourcing. 

The island is widely known as the only known home of the dodo, which, along with several 
other avian species, was made extinct by human activities relatively shortly after the island's 
settlement. 
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Key Country facts 
Official Language: English (but French & 
Creole are also commonly spoken along with 
Indian and Chinese languages). Important 
Government communiqués are given in 
English and then translated in French for the 
whole population. 

Currency: Mauritian Rupee (MUR) 

Country dial code: +230 

Country abbreviation: MU 

Statutory filing payment methods: PAYE withheld is remitted either by cheque/cash directly 
to the MRA (Mauritius Revenue Authority) or electronically through a computer system 
approved by MRA. A PAYE Remittance Voucher should be completed/generated for all 
payments. The service is available via e-Services on the MRA website. 

National minimum wage: Mauritius has no single national minimum wage. There are two 
complementary wage support systems in operation: the annual Salary Compensation system 
and the Remuneration Order System. The Salary Compensation System is a cost of living 
adjustment mechanism. Each year, the government issues a decree fixing minimum wage 
increases which apply to all workers – even those who are not covered by a remuneration 
order. The Remuneration order fixes not only wages but also other working conditions. 
There are 30 remuneration regulations/orders currently in force and applicable to around 
300,000 workers in different occupational categories employed in specific economic activities 
excluding civil service, parastatal and local authorities.  

Annual filing Deadline: For the 2015 year there has been a change in tax year end, from a 
December year end, to a June year end. With effect from 1 July 2015, tax years will run 
from 1 July to 30 June. ROE (Return of Employees) need to be electronically submitted for 
the year ending 30 June 2015 by 15 August 2015. It is likely that for future year ends the 
submission date will remain 15 August. 
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Public Holidays in Mauritius 
 
2015 2016  Holiday 
1st-2nd January 1st-2nd January New Year 
1st February 1st February Abolition of Slavery 
3rd February 24th January  Thaipoosam Cavadee    
17th February  7th March Maha Shivaratree         
19th February 8th February Chinese Spring Festival 
12th March 12th March National Day 
21st March 8th April  Ougadi 
1st May 1st May Labour Day 
18th July 5th July  Eid-Ul-Fitr * 
18th September 17 September  Ganesh Chaturthi 
1st November 1st November All Saints Day  
2nd November 2nd November Arrival of Indentured Labourers 
11th November  30th October  Diwali 
25th December  25th December  Christmas 
*NOTE: Muslim festivals are timed according to local sightings of various phases 
of the moon. The dates given above are therefore approximations. 
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Le Morne Brabant Mountain: 
UNESCO WORLD HERITAGE 
SITE from 2008. 
 
Besides being a breath taking 
natural spectacle, the mountain of 
Le Morne holds great importance 
in the history of Mauritius. It was 
here, in the south-west of the 
island, that runaway slaves used 
to hide during the 18th and early 
19th Centuries – protected by the 
mountain’s isolated, wooded and 
almost inaccessible cliffs. Over the 
years, the location has become a 
symbol of resistance to slavery 
and a focal point for those 
wanting to commemorate its 
abolition – especially the 
descendants of slave communities 
who still live on the island. 

After the abolition of slavery in 
Mauritius, on 1 February 1835, a 
police expedition traveled there to 
inform the slaves that they had 
been freed. However, the purpose 
of the expedition was 
misunderstood and the slaves 
leapt to their deaths from the 
rock. Since then the date is 
celebrated by Mauritian creoles as 
the Annual Commemoration of the 
Abolition of Slavery. 

Business and culture in 
Mauritius 

Establishing as an Employer in Mauritius 
 
Commercial law in Mauritius is a combination of English 
Common Law and French Napoleonic Code. Companies setting 
up in Mauritius fall under the provisions of the Companies Act 
2001. The Island has a National Code on Corporate 
Governance and Government has enacted anti-money 
laundering and anti-terrorist financing legislation, while the 
business framework itself has been made simpler. 
 
The Companies Act 2001 provides a high level of flexibility 
which caters for small as well as large enterprises. 
 
Two types of Global Business Licences are issued by the 
Financial Services Commission (FSC) for the conduct of global 
business: the Category 1 Global Business (GBC1) and Category 
2 Global Business Licence (GBC2). 
 
Foreign companies which establish a place of business in 
Mauritius and which do not incorporate a local structure are 
required to register as branch of a Foreign Company. Branches 
of foreign companies have the same powers and authority as 
Mauritian companies and they need to file accounts each year 
on the same basis as local companies. 
 
An employer is defined as a person responsible for the 
payment of emoluments and therefore includes companies, 
organisations or other body of persons, whether corporate or 
unincorporated e.g. clubs and associations, etc. A person who 
acts as an agent of an employer and is responsible for the 
payment of emoluments to an employee, or to a former 
employee, is also deemed to be an employer for PAYE 
purposes e.g. an insurance company that pays pension on 
behalf of an employer under a superannuation fund. 
The law requires an employer to register as an employer with 
the MRA (Mauritius Revenue Authority). Within 14 days of 
becoming an employer, registration with the MRA needs to 
take place. This is actioned by submitting a PAYE Employer 
Registration Form (ERF) duly filled in to MRA. MRA will supply 
the employer with the PAYE Employer Registration Number and 
various forms once registration has been effected. 
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Employment 

The main laws governing employment in Mauritius are the Employment Rights Act and the 
Employment Relations Act, but employers also need to consult National Remuneration 
Orders. These Orders set out additional rules of employment, covering specific industries 
operating with specific needs, for example: hotels, shops, call centres, etc. These businesses 
operate specific working hours and therefore employers in these areas would need to refer 
to the Remuneration Orders of their particular industry, to determine for example, how 
overtime is calculated or paid, regulations regarding shift systems & mandatory rest periods, 
after-hour transport obligations, meals & other allowances – and other specific issues. 

The interval between two salary payments cannot exceed 1 month. Any agreement which 
mentions an interval exceeding 1 month is invalid. Employers and employees may however 
agree to pay intervals of less than 1 month but the norm is 1 month. 

The standard normal work day is 8 hours per day. For part-time employees or watchmen a 
12 hour day is recommended by Law. Any overtime must be mutually agreed between the 
employer and employee. The employer has a duty to provide a 24 hour notice to his 
employee (wherever possible) of the need to work overtime. The employee may refuse to 
work such overtime by providing a 24 hour notice. Any employee who works on a public 
holiday is entitled to double his hourly rate for each hour worked on that day. There should 
be no discrimination in salary for employees of the same category, working the same hours.  

Employers cannot apply financial sanctions (fines) to employees for negligence or damage to 
equipment nor can employers apply any interest or financial charges on advances made to 
employees. 

If an employee resides more than 3kms away from the place of work, the cost of transport 
to the place of work should be borne by the employer. If an employee is required to work 
overtime and where there is no public transport available, the employer has to provide free 
transport, irrespective of the 3kms distance ruling. 

 

 

. 
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Getting down to business  
Business Etiquette 

Suits are usually worn in business circles. As a multicultural island, business etiquette varies 
between communities but in all business transactions, hospitality and personal relationships 
are core. While many countries consider it polite to receive gifts with both hands, Mauritians 
prefer to receive things with the right hand only. It is customary to always shake hands 
when being introduced or when meeting someone, as well as when leaving. Business cards 
are welcomed in business culture and are generally exchanged at the end of business 
meetings. Mauritian business protocol and tradition demands punctuality when attending 
meetings. It is also best practice to arrange appointments several days in advance. 

Visas and work permits in Mauritius 

Normal visas and Extensions of stay are issued free of charge. 

An ‘Occupational Permit’ (OP) is issued within 3-5 days of application to Investors, Self-
employed Individuals and Employed professionals which then allows them to reside and 
work in Mauritius for a continuous period of 3 years. However before submitting an 
application for OP they must register with the Board of Investment as an Investor, a 
Professional or a self-employed person. Holders of an OP are eligible for a ‘Permanent 
Residence Status’ after three years provided they satisfy certain conditions. There is a cost 
associated with gaining the OP. 
 
Non-citizens who retire in Mauritius (aged 50 or more) are entitled to a Residential Permit’ 
for an initial period of 3 years, provided certain conditions are satisfied. 
 
Companies wishing to recruit and employ foreign labour, whether on a quota or project 
basis, have to make a request for a “Permission in Principle” to the Employment Division 
(The Ministry of Labour, Industrial Relations and Employment). There is no application fee 
for Permission in Principle. Once a company has been granted a quota, the company 
submits applications for work permits for each foreign worker they wish to employ. A 
Permission in Principle is normally valid for a period of six months, during which the 
company should submit individual applications for work permits.  
 
As per the Non-citizens (Employment Restriction) Act 1973, an employer based in Mauritius, 
cannot employ a non-citizen, unless the latter holds a valid Work Permit. Applications are 
submitted on a prescribed form which is available both at the reception counter of the 
Employment Division and on the Ministry’s website. Expatriates need to have a valid 
residence permit to enter the country. Applications for both Work Permit and Residence 
Permit should be made concurrently. 
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Applications for work permits may be submitted for:  

• Individual (Managerial, Supervisory, Technical and Professional grades)  
• Bulk (Skilled workers, once quota has been granted)  

The following is a list of the general conditions regarding work permits:  
• Overseas companies are not allowed to apply for work permits unless they are also 

incorporated in Mauritius.  
• Certain categories are not required to apply for work permits and are subsequently 

issued Certificates of Exemption (See Section 0).  
• The ratio of foreign workers to local workers is considered e.g. a ratio of three 

Mauritians to one expatriate is applicable (as far as possible) in the manufacturing 
sector.  

• Expatriates in employment in Mauritius should as far as possible be aged between 20 
to 60 years old.  

 
Work permits will need to be renewed if the work permit has expired and the employee is 
still working for the same employer. An application for the renewal of work permit is 
processed in a similar manner as an application for a new work permit. 
 
If a company wishes to employ an expatriate who is in the country, presently/previously 
employed by another company, the new employer should submit an application for work 
permit in respect of the worker and apart from the usual document, a no objection letter 
from the previous employer should also be submitted, at the time of application.  
 
There is a fee charged for work permits and the company will also be required to lodge a 
security deposit. Certain expatriates such as those employed at Ministries, embassies, 
University of Mauritius etc. may be granted a Certificate of Exemption for working in 
Mauritius. These expatriates are not required to apply for a work permit and are also 
exempted from payment of fees (application fees, work permit fees, security deposit). The 
categories of expatriates who are exempted from a work permit are regulated by the 
Employment (Non-Citizens) (Restriction) Exemptions Regulations 1970. 
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Tax & Social Security 
Tax 
 
Tax is calculated at a flat rate of 15 % for residents in Mauritius and at a rate of 10% for 
payment to non-residents for services rendered. (Note: Ensure the services are within the 
scope of the legislation). 
 

2015 Income Exemption Thresholds   
IET 

Category 
Details 1 July 2015-

30 June 2016 
1 Jan 2015- 

30 June 2015 
A Employee with no dependent 285,000  275,000 
B Employee with one dependent 395,000 385,000 
C Employee with two dependent 455,000 445,000 
D Employee with three dependent 495,000 485,000 
E Retired or disabled person with no dependent 335,000 325,000 
F Retired or disabled person with no dependent 445,000 435,000 

 

Social security  
 
There are two main funds operating in Mauritius. The National Pensions Funds (NPF) and 
the National Solidarity Fund (NSF) are both calculated on the basic wage or salary with a 
maximum applicable salary of MUR 15,710. 
 

Name of Fund % Rate - Employee % Rate - Employer 
NPF 3 6 
NSF 1 2.5 

 

 

With effect from 1 January 2014, contributions for foreign workers has been obligatory for 
NPF, NSF and HRDC Levy from the first day of employment, except, for foreign workers 
working in the export manufacturing enterprises. For workers in that sector contributions 
to the NPF, NSF & HRDC Levy will be payable after two years of continuous residence. 

Human Resources Development Levy 
 
This training levy is paid by employer at the rate of 1.5% on the actual salary (not the 
maximum of MUR 15,710). This training levy gives right to a refund of costs of training 
spent on training schemes approved by the government. 
 
Tax reporting year 
 
With effect from 1 July 2015 the tax year will run from 1 July to 30 June of each year. 
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Compliance 
 

 

Employer Registration  
 
As mentioned elsewhere in this guide, each employer would be required to register with 
MRA. 
 
Starters/Registration 
 
There is no requirement for an employment contract to be in writing but it must meet 
certain conditions. Employers will need to ensure that foreign employees have the required 
permits. 
 
Leavers/De-registration  
The official retiring age in Mauritius is 65 years. Notice of intention to terminate employment 
by an employer must be given with a delay of 30 days. A worker whose employment is 
terminated may elect to join a ‘Workfare Programme’ set up under legislation whereby the 
employee can derive an ‘employment benefit’ under the ‘Transitional Unemployment Benefit 
Scheme’ during the first twelve months following the termination. In the meantime, the 
employee will be assisted to get a new job, or be re-skilled and trained for another job, or 
be assisted to set-up his own enterprise. 
 
An employer who terminates the contract of employment of its employee will have to pay a 
‘Recycling Fee’ into a special fund and the amount is based on the employee’s term of 
service. 
 
Where an employee is dismissed on economic grounds, as for example the business is 
facing difficulties, employees will be entitled to a Severance Allowance equivalent to 15 days’ 
for each year of service. In the case on unjustified dismissal, a punitive rate of 3 months for 
each year of service is payable to the employee. 
 
Deductions 
 
Employers may only deduct from an employee’s salary deductions as mentioned in the Law. 
With regards to any refund of advance salaries, the employee needs to give his consent in 
writing and the refunds may not exceed one-fifth of the monthly salary. The maximum total 
deduction is limited to less than 50% of the salary payment. 
 
Payslips 
 
It is mandatory for all employees to receive pay slips. 
 



111 

Copyright 
All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any form or by any means, including photocopying, recording, 
or other electronic or mechanical methods, without the prior written permission of the publisher. 
Disclaimer 
Every effort has been made to ensure that all information in this booklet is correct at time of publication. This information should be used as reference only 
and not as a sole source of decision making. 

 

Data Retention/Protection  
 
The Data Protection Act 2004 was enacted for the protection of the privacy rights of 
individuals. The Data Protection Office also issued Data Protection Regulations in 2009. One 
of the basic principles being that personal data should only be kept as long as is legally 
required. 
 
The minimum retention requirement in relation to payroll records and summaries is 7 years. 
Retirement records should be kept permanently. 
 
Health and safety 
 
Every employer who employs more than 10 workers must provide arrangements for medical 
and health care in the place of work. Under the Occupational Health & Safety Act 2005, 
every employer employing more than 50 persons must establish a Health & Safety 
Committee, and publish its Health and Safety policies for the information of its employees. 
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Statutory Absence/Payments 
Every employee has the right to annual, sick and maternity/paternity leave upon completion 
of 12 months of consecutive employment, in addition to Sundays and Public Holidays. 
 

Annual leave 
 
Employees accrue 22 paid days (20 days (Sec 27(1) and 2 days (Sec 27 (2)) per year. In 
2013 the legislation was amended so that every employee, (other than a part-time 
employee), who remains in employment with the same employer for a period of 6 
consecutive months, and who has been present on all the working days during that period, 
would be entitled to take 1 day annual leave during every subsequent month, up to the 12th 
month, whilst remaining in continuous employment with the same employer. (So a 
maximum of 6 days can be taken between months 7 to 12). 
 
Maternity leave - Paid  
 
Paid Maternity leave is granted for 14 weeks (with an option of 7 weeks prior to 
confinement). (The periods were increased in May 2015, from the previous levels of 12 
weeks and 6 weeks respectively). Breast-feeding female workers have the right to two 
breaks of 30 minutes each or to one break of 1 hour per day, over a period of 5 months 
following confinement or over such periods as may be medical advised. 
 

Paternal leave - Paid  
 
Paid Paternity leave is granted for 5 consecutive days. 
 
Sickness  
 
Employees are entitled to 15 paid sick leave days annually. Absence for 3 days or more, on 
the grounds of illness, must be validated by a medical certificate on the fourth day before 
10.00 a.m. 
 
Benefits  
 
Employers are required to pay meal allowances to employees working beyond certain 
hours. As mentioned elsewhere travel allowances/reimbursement of costs are payable 
if the journey between the workplace and the area where the worker lives, exceeds 3km. 
 
Productivity and attendance bonuses are paid in certain sectors and are based on 
actual agreements between employers and employees. However, the law provides for the 
payment in December of an End-Of-Year equivalent (13th payment) to one twelfth of 
the basic wage or salary earned during the year. 


