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A brief country overview:  
Lesotho was named after the indigenous Sotho people and is also referred to as the Mountain 
Kingdom. The 2 largest cities are Maseru the capital and Mafeteng. Lesotho has a Parliamentary 
system and Constitutional Monarchy in terms of government, although it has seen military rule 
and several periods of political unrest in the past. Lesotho's government has historically relied on 
foreign aid, particularly for infrastructure programs, the most important of recent years being the 
Lesotho Highlands Water Project. This aims to deliver water to South Africa and provide 60% of 
Lesotho's electricity supply 

It is a completely surrounded by South Africa. The earnings of the estimated 150,000 Lesotho 
nationals working in South Africa account for a substantial proportion of the country's income. 

Inside the country, 86% of the workforce is 
engaged in agriculture. Lesotho's vulnerability 
to drought means that over half the country's 
food must be imported from South Africa. 

Lesotho is a small country covering 12,727 
mi² (30,355 km²) with three-quarters of the 
region being highlands. The tallest mountain 
in Southern Africa, Thabana Ntlenyana 
(“Beautiful Little Mountain”), lies within 
Lesotho in the Maluti mountain range which is 
a spur of the Drakensberg Mountain range.  

The population is estimated at around 
1,942,008. 
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Key Country facts 
Official Language: Sotho, English 

Currency: Loti, denoted by LSL (plural 
Maloti) 

Country dial code: 266 

Country abbreviation: LS 

Statutory filing payment methods: Electronic 
transfer payment/cash but returns to be 
manually submitted at this stage. Work is 
underway to have this done electronically in the 
future. 

National minimum wage: Depends on the sector of the economy that the Employer is operating 
in. The general minimum wage for an employee with less than 12 months continuous service for 
the same Employer is 935 Maloti per month. For an employee with more than 12 months 
continuous service with the same Employer the minimum wage rises to 1020 Maloti. 

Annual filing Deadline: Returns on due on 30th June  

Public Holidays in Lesotho 
 

Holidays in Lesotho 2015/16 
2015 2016  Holiday Holiday Type 
1 January  1 January New Year’s Day National Holiday 
11 March 11 March Moshoeshoe’s Day National Holiday 
3 April 25 March Good Friday National Holiday 
6 April 28 March Easter Monday National Holiday 
1 May 1 May Labour Day  National Holiday 
14 May 5 May Ascension Day National Holiday 
25 May 25 May Africa Day / Heroes’ Day National Holiday 
17 July 17 July King Letsie III’s Birthday National Holiday 
4 October 4 October Independence Day  National Holiday 
25 December 25 December Christmas Day National Holiday 
26 December  26 December Boxing Day National Holiday 
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Semonkong Falls, also 
known as the Maletsunyane 
Falls, the highest single 
drop in southern Africa and 
offers some spectacular 
unspoilt scenery. The river 
cascade 204meters into a 
tranquil swimmable pool 
below. 

While truly spectacular in 
summer when the water 
flow is highest, in winter 
the water freezes, spraying 
the rocks with ice and 
forming a stunning ice cage 
over the pool. 

Adventure seekers have the 
opportunity to abseil the 
falls and therefore conquer 
the world’s highest abseil at 
204m (Guinness Book of 
Records). 

 

Business and culture in 
Lesotho 

Establishing a business in Lesotho 
Undertaking a company name search and applying for a business 
registration is the starting point of establishing a business in Lesotho. 
Once the registration fee has been paid and the receipt submitted the 
company registration documents can be obtained. The company will 
need to have lease documents stamped and pay the stamp duty.  
 
Companies need to register with the Lesotho Revenue Authorities 
(Company Tax (CIT)). The following documents will be required:- 
Memorandum and Articles of Association, Traders License, Certified 
copies of Passport for all the directors, Certificate of Incorporation 
and a schedule listing all employees and the benefits offered to them. 
The company will receive a TIN number (Taxpayer Identification 
Number) which will be used for Taxes, VAT and Customs and 
Exercise. 
 
If the business has employees it should also register for Pay as You 
Earn (PAYE). In addition if the business provides any benefits such as 
car allowances, medical aid, or electricity then it will also need to 
register for Fringe Benefit Tax (FBT) 
 
Every company carrying on a business or having an office in Lesotho 
must have a Public Officer, who is the company’s representative in all 
dealings with the LRA, and that person must be resident in Lesotho. 
 
The company will need to have an inspections by the Public Health 
Inspector and obtain a health certificate before it can apply for an 
operational licence. The licence will be provided once the fee has 
been paid. It is also necessary to file for Workman’s Compensation 
with an insurance company. 
 
Employment 
There is no maximum length of term for a fixed contract of 
employment. There are regulations in place regarding the minimum 
age of employment and an employer should request proof of age 
where a candidate for employment states his or her age as 21 years 
or under. The Labour Code Order of 1992 is the primary legislative 
reference point in managing employment in Lesotho. 
 



15 

Copyright 
All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any form or by any means, including photocopying, recording, or 
other electronic or mechanical methods, without the prior written permission of the publisher. 
Disclaimer 
Every effort has been made to ensure that all information in this booklet is correct at time of publication. This information should be used as reference only and not as 
a sole source of decision making. 

 

Getting down to business  
Business Etiquette 

English will be spoken by most business people. Usual business formalities should be observed, 
but expect a casual atmosphere and pace. A lightweight suit, shirt and tie should be worn for 
business meetings. 

Lesotho is a signatory to the convention on the settlement of investment disputes between 
states and is a member of the Multilateral, Investment Guarantee Agency. It is also a member of 
the International Monetary Fund, and as such Lesotho has accepted the obligations of the 
Articles of Agreement, thereby giving confidence to the international community. 

Visas and work permits in Lesotho 

For a working visa, start by following the normal process for obtaining a Visitor/Tourist visa. If 
your country does appear on this list, you require a visa which may be obtained for a fee either 
from a Lesotho Embassy or via one of the various visa agencies which operate in most countries 
around the world. 

Director of Immigration Services 
P.O. Box 363 
Maseru, 100 
Lesotho 
Tel: (266) 22322187 

You will then need to go to Lesotho and apply for a work permit.  If you intend to take up 
primary residence in Lesotho, you will also need a residence permit for Lesotho. 

For work permits/visa the Employer must provide the employee with: 

1.      Business Permit 
2.      Valid Trader’s License 
3.      Tax Clearance Certificate 
4.      Letter of Invitation 
The employer has to fill the general visa requirements in order to obtain a work permit 

Processing time is around 2 business days. 

Visas can be renewed/extended in Lesotho if additional time is required.  
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Tax & Social Security 
Tax 
 

2015 Income tax table – resident in Lesotho 
Range Percentage 

0 – M51 670  20% 
Above M51 670 30% 

  
Non-refundable Tax Credit of M6 100.00 per annum is allowable to all resident individuals. 

2014 Income tax table – resident in Lesotho 
Range Percentage 

0 – M51 670  22% 
Above M51 670 35% 

  
Non-refundable Tax Credit of M6 100.00 per annum is allowable to all resident individuals. 

 

The tax rate on the portion of the chargeable income of an Expatriate, which represents 
compensation for services, undertaken in terms of certain contracts is twenty five (25%) percent. 

Social security/Health  
 
There are a number of fragmented schemes to cover social security but the government 
is working on establishing a formal social health insurance (SHI). The World Health 
Organisation (WHO) appointed a team to undertake the task of investigating the feasibility of 
SHI and to report on its work but as yet there have been no legislation passed. 
 
Work Injury 
 
 Workmen's Compensation Act requires an Employer to pay a percentage of gross monthly earnings 
according to the terms of an agreement, contract, industrywide mandate, or Ministerial directive. 
 
Tax reporting year 
 

Tax year runs April to March. 
 
Payslips 
 

A wide variety of options is currently used. The basic earnings and deductions should be shown. 
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Compliance 
 

 

PAYE 
Payment and submission are due by the 15th of every month following the month 
 
Fringe Benefit Tax (FBT)  
The return must be filed within 14 days of the end of the period to which it relates. Payment 
made quarterly. 
• 30th June is the 1st quarter 
• 30th September is the 2nd quarter 
• 31st March is the 3rd quarter 
• 31st March is the last quarter 
It is a legal requirement that taxpayers file a return at the end of the financial year, being March 
31st, with late submissions being charged a penalty after the 30 June. 
 
Termination Pay 
Notice to terminate a contract may be given either orally or in writing. The day on which the 
Notice is given shall not be included in the period of notice. An employee cannot be dismissed, 
whether adequate notice is given or not, unless there is a valid reason for termination of 
employment. The Labour Code Order, 1992 provides the legislative framework in Lesotho. 
 
For contracts without a reference to a limit of time, either party may terminate the contract upon 
giving the following notice where: 
• the employee has been continuously employed for one year or more, one month's notice; 
• the employee has been continuously employed for more than six months but less than one 
year, a fortnight's notice. 
• the employee has been continuously employed for less than six months, one week's notice. 
 
Payment in Lieu of Notice 
 
The employee can be paid a sum equal to all wages and other remuneration that would have 
been owing to the employee up to the end of any notice of termination which may have already 
been given or which might then have been given. 
 

Data Retention  
Records should be maintained for at least 5 years from last assessments. 
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Statutory Absence/Payments 
Annual leave 
Employees are entitled to one working day's holiday on full pay in respect of each month of 
continuous employment with the same employer. This equates to 12 days in a 12 month cycle. 
The employee must take at least six working days' holiday in a continuous period during the 
calendar year in which the holiday is due. Under a contract of employment or a collective 
agreement the employee may be entitled to more than the statutory minimum number of days of 
holiday in any year. The employee may carry over such additional holiday, limited to 18 days, 
from one calendar year to the next. 
Public holidays, weekly rest days and days of absence from work due to an illness or accident 
certified by a medical officer shall not be counted as holidays on full pay. 
 

Maternity leave 
The Labour Code of 1992 requires private-sector employers to provide 12 weeks of paid 
maternity leave, for up to two children for each employee. The employee must have more than 
one year of continuous employment with the same employer. Public-sector employers provide 
two months of paid maternity leave. 
 
Paternal leave 
 

No legal provision for Paternity leave. 

Sickness  
The Labour Code of 1992 requires employers to provide up to 12 days of sick leave with full pay 
in the first 12 months of employment if the insured had at least six months of continuous 
employment with the same employer; up to 12 days with full pay and 12 days with half pay for 
each subsequent 12 months of employment. Exclusions: Citizens aged 70 and older. 
 

 

Sources: 

http://www.gov.ls/about/default.php 

http://www.labour.gov.ls/home 

www.lra.org.ls  
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