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A brief country overview:  

Croatia's declaration of independence in 1991 was followed by four years of war and the best part of a 

decade of authoritarian nationalism under President Franjo Tudjman. 

By early 2003 it had made enough progress in shaking off the legacy of those years to apply for EU 

membership, becoming the second former Yugoslav republic after Slovenia to do so. 

A country of striking natural beauty with a stunning Adriatic coastline, Croatia is again very popular as a 
tourist destination. 
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Key Country facts 
Official Language: Croatian 

Currency: Croatian kuna 

Country dial code: +385 

Country abbreviation: HR 

National minimum wage: 395.61 EUR per month (Jan 2015) 

Annual filing Deadline: Annual tax return filing deadline is end of February of the current year for 

previous year’s annual tax returns 

 
Public Holidays in Croatia 
 

Holidays in Croatia 2015/16 

2015 2016  Holiday Holiday Type 

01 January 01 January New Year’s Day National Holiday 

06 January 06 January Epiphany National Holiday 

06 April 28 March Easter Monday National Holiday 

01 May 01 May International Workers’ Day National Holiday 

04 June 26 May Corpus Christi National Holiday 

22 June 22 June Anti-Fascist Struggle Day National Holiday 

25 June 25 June Statehood Day National Holiday 

05 August 05 August 
Victory and Homeland 

Thanksgiving Day 
National Holiday 

15 August 15 August Assumption of Mary National Holiday 

08 October 08 October Independence Day National Holiday 

01 November 01 November All Saints Day National Holiday 

25 December 25 December Christmas Day National Holiday 

26 December  26 December  St Stephens Day National Holiday 
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Plitvice Lakes National Park  

The national park is world famous for 
its lakes arranged in cascades. 

Currently, 16 lakes can be seen from 
the surface. These lakes are a result 

of the confluence of several small 

rivers and subterranean karst rivers. 
The lakes are all interconnected and 

follow the water flow. They are 
separated by natural dams of 

travertine, which is deposited by the 

action of moss, algae, and bacteria. 
The particularly sensitive travertine 

barriers are the result of an interplay 
between water, air and plants. The 

encrusted plants and bacteria 

accumulate on top of each other, 
forming travertine barriers which 

grow at the rate of about 1 cm 
(0.4 in) per year. 

 
The sixteen lakes are separated into 

an upper and lower cluster formed by 

runoff from the mountains, 
descending from an altitude of 636 to 

503 m (2,087 to 1,650 ft) over a 
distance of some eight km, aligned in 

a south-north direction. The lakes 

collectively cover an area of about 
two square kilometres (0.77 square 

miles), with the water exiting from 
the lowest lake forming the Korana 

River. 
 

The lakes are renowned for their 

distinctive colors, ranging from azure 

to green, grey or blue. The colors 

change constantly depending on the 

quantity of minerals or organisms in 

the water and the angle of sunlight. 

 

Business and culture in 
Croatia 

What you need to know about processing payroll 
in Croatia 

Establishing as an Employer in Croatia 
 

It is possible to found the following types of companies: 
 

Limited Liability Company: A company in which one or more legal or 

physical persons invest an equity with which they share the predetermined 

original stock. The equities do not have to be equal. One of the founders 

cannot, upon founding the company, take over more equities but he can 

gain them later. The business shares cannot be expressed in securities. 

The original stock of the Limited Liability Company must be expressed in 

the national currency of the Republic of Croatia Kuna (HRK). The lowest 

amount if the original stock cannot be lower than HRK 20,000 (approx. 

EUR 2,700), provided that at least HRK 10,000 (approx. EUR 1,350) must 

be paid before the company is registered. 
 

Joint Stock Company: A capital company in which the members 

(shareholders) take part with shares in the original stock divided into 

shares. The Joint Stock Company can be founded by one person only, i.e. 

the company can have only one shareholder. This type of company is a 

legal person receiving that status with the registration into the register of 

companies. The company is liable with all of its property. The shareholders 

are not liable for the company. The value of the original stock and of the 

shares must be denominated in the national currency of the Republic of 

Croatia. The lowest amount of the original stock is HRK 200,000 (approx. 

EUR 27,000). The company can issue denominated shares or non-

denominated. The denominated value of the share cannot be lower than 

HRK 10 (approx. EUR 1.35). The denominated values of shares must be 

amounts multiples of HRK 10. 
 

Public Limited Company: The Public Limited Company is a company in 

which two or more persons join for the performance of the activity under a 

joint company, and each member of the company is liable to the 

companys creditors unlimitedly and with solidarity with all the property. 

The same legal provisions applicable to partnerships are applicable to the 

public limited companies. 
 

Limited Partnership Company: The Limited Partnership Company is a 

company into which two or more persons join to perform the activity under 

the same company, of which at least one is liable for the company 

unlimitedly and with solidarity with all of his property (general partner), 

and at least one is liable for the company up to the set amount invested 

into the company (limited partner).  
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Employment  

Officially, Croatian employees have a 40-hour week, up to 50 hours if overtime is deemed necessary. Of 

course, this can vastly differ for people in management positions or stressful jobs. Everyone is also entitled 

to a legal minimum of 20 days in paid annual leave. 

Getting down to business  

In Croatia the handshake is the usual form of greeting at business meetings, business is usually formal and 

initially reserved. In Croatia do not use first names without being invited to do so. Business cards are 

normally exchanged at business meetings and it is polite to have them translated. Direct and 

straightforward talk is appreciated and meetings are usually lengthy.  

Visas and work permits in Croatia  

There are 4 types of visas in Croatia: 

TRAVEL VISA - Travel visa may be issued for one, two or multiple entries into the Republic of Croatia 

(tourist, business, personal or other purposes).  
 

Validity period of a travel visa is up to one year.  

 
Continuous stay or total duration of consecutive stays may not exceed 90 days in the period of 6 months, 

counting from the date of first entry. 
 

TRANSIT VISA - Transit visa may be issued one, two or exceptionally several transits through the 

territory of the Republic of Croatia, with a validity period of up to 6 months. 

On the basis of a transit visa, an alien may stay in the Republic of Croatia for a period of up to 5 days 
upon each journey. Transit visa may be issued to an alien if he/she has secured entry into the state to 

which he/she is travelling.  

 
AIRPORT TRANSIT VISA - As a general rule, an alien who shall not leave the international transit area 

in between flights at a Croatian airport or on international flights shall not require a visa. 

By way of derogation from that rule, the Croatian Government may stipulate that nationals of certain 

countries and holders of travel document issued by authorities of such countries shall require an airport-
transit visa. 

 
This visa is issued for one, two or several transits through the airport international transit area, with 

validity period of up to 3 months.  

 
VISA IN A COMMON TRAVEL DOCUMENT - This is a transit visa for a single transit, or a travel visa 

limited to a maximum of thirty days, which may be issued to a group of between 5 and 50 people, in a 
common travel document, provided that the members of the group enter the territory of the Republic of 

Croatia, stay there and leave it as a group. 
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Professional Visit 

Foreign nationals can only legally work in Croatia if they have either a valid business visa or a valid 

employment visa and also have a valid work permit. Work permit is not necessary only if you are planning 

to work on assignment that lasts no longer than one year (the business visa in your case is the best 
choice) or you are planning to be company director or an investor. The documents required at this time, 

for a business visa application include: 

 Completed application form that is obtained from Croatian diplomatic missions and consulates; 

 Resolution from the Ministry of Labour, 

 A notarised copy of the ID page of the applicant's passport, or the passport itself; 

 Payment of an application fee; 

 Rental agreement for assignee's living quarters, ID card of landlord, and proof of landlord's ownership 

(excerpt from the land registry). 

Upon registration of the business visa, presentation of this evidence is required, which must take place 
within 24 hours of entry into Croatia. You need to inform the authorities of the residential address; 

and second is to apply for an "extended residency permit" or "white card". This process costs 20 
Kuna, and requires the following documentation: 

 Passport and copy of passport (including visa); 

 The Resolution from the Ministry of Labour, 

 Two photos; 

 Copy of the company's registration and ZAP statement (clearly not possible if it is a new foreign, non-

ethnic-Croatian investor); 

 Completed application form for staying with a business visa; 

 Hotel's stamp or copy of ownership or rent contract of the apartment and owner's identification; 

Additional documentation is required where the Business Visa is for the purpose of working at an 
existing Croatian company: 

 Two excerpts from the court registry for the company in Croatia; 

 Decision of the Founder on the appointment of the applicant as a director of the company in Croatia; 

 Additional letter from the founder addressed to the Croatian Embassy or Consulate in the applicant's 

country. 
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Otherwise you will need to have an employment visa. 
 
Before you can get yourself a work permit in Croatia you will first need to apply for either a business 

visa or an employment visa. You can submit your application at the consulate in your home country or 
at the Ministry of the Interior in Croatia having on mind that processing times vary from consulate to 

consulate (normally it takes four to six weeks to receive it). Following documents are required: 

 Completed application form; 

 Two passport size photographs; 

 Valid passport; 

 Assignment letter or draft employment contract (translated into Croatian); 

 A short explanation from the employer of the visa applicant's qualifications for the post, and 

 A justification of the employment of a foreign national instead of a Croatian national (a standard sentence 

or two is normally sufficient). 

Once you have an employment visa and arrive in Croatia you will need to go to the local police station to 
register with the Ministry of Internal Affairs within 24 hours of arriving and apply for the “extended 
residency permit”. Registration process takes an hour or two and extended residency permit - “White 

Card” is granted normally in two or three weeks. 

 
But you can't completely legal work in Croatia until you have received a work permit (cannot apply for the 

work permit until you have a valid business visa or an employment visa and an extended residency 
permit). About work/business permits you can read in Work and Business Permits section. 
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Tax & Social Security 

Tax 
 
Croatia has progressive tax rates. Tax rates are applied to taxable base which is calculated by applying 

prescribed tax deductions and tax allowances, i.e. non-taxable parts of income. 
 

The following tax rates and tax bands are used on an annual basis, i.e. when filing annual tax return, to 
calculate personal income tax liability: 
 

2015 Personal Income tax table – resident in Croatia 

(HRK) (EUR)* Tax Rate (%) 

Up to 26,400 Up to 3,475 12 

26,400 – 158,400 3,475 – 20,843 25 

Over 158,400 Over 20,843 40 

 

Social security  
 

Croatia has a fairly well-developed welfare state. Social security includes old-age pensions and disability 

pensions, public healthcare, compensation for work accidents and occupational diseases, maternity 

benefits, parental leave, and unemployment insurance. We have outlined the public health insurance 
system in our article on healthcare in Croatia; please read up on medical insurance there.   

These kinds of government allowances are funded by social security contributions from employees and 

employers alike. For instance, the contributions for unemployment benefits, healthcare, and accident 

insurance are the sole responsibility of the employer. However, self-employed people, including self-

employed farmers, have to contribute a certain percentage of their income to the healthcare fund and take 

out accident insurance on their own. 

Tax reporting year 
 

The fiscal year in Croatia mirrors the calendar year, ending on 31st December. 

 

Payslips 
Every pay statement must contain the following information: 

 amount of your wages before any deductions (gross wages) 

 individual amount of any fixed deductions (such as trade union subscriptions) or the total amount 

of these deductions if you are given a 'standing statement of fixed deductions' as detailed below 
 individual amount of any variable deductions (for example, tax) 

 net amount of your wages (this is the total after deductions) 

 amount and method for any part-payment of wage (such as separate figures of a cash payment 

and the balance credited to a bank account) 
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Your employer might include additional information on your pay slip which they are not required to 

provide, such as: 

 National Insurance number 

 tax codes 

 pay rate (either annual or hourly) 

 additional payments like overtime, tips or bonuses, which might be shown separately 

 

Compliance 
 

 

Employer Registration  
Employment in the Republic of Croatia is regulated by the Constitution, international conventions, treaties, 

Labour Act, collective contracts and employment agreements. 

Labour Act, as a main act regulating labour law, provides general rules of labour law, prohibits direct and 

indirect discrimination, regulates employment agreements, age for employment, leaves, maternity leaves, 
salaries, strikes, etc. 

Employment agreement 

Employment is established by an employment agreement, which must be concluded in written form. 
However, if it is not concluded in written form, the employee is protected by the Law. Failure on the part 

of the contractual parties to conclude a employment agreement in written form does not affect the 
existence and validity of this contract. 

The agreement may be concluded for an indefinite period or, as exception, for a definitive period (in case 
of employment the termination of which is previously determined by objective terms, i.e. by a specific time 

limit, performance of a specific task or occurrence of a specific event). The employer must not conclude 
one or more consecutive fixed-duration employment agreements on the basis of which employment 

commences with respect to the same work for a continuous period exceeding three years, except in order 

to substitute a temporarily absent worker or if this is permitted by the law or collective agreement. 

Minimum age for employment 

Minimum age for employment in Croatia is 15 years, meaning that person under fifteen years of age can 
not be employed. Also, person of age from 15 to 18 which attends obligatory primary school, cannot be 

employed. As an exception and upon previously obtained approval of a labour inspector, a person under 

fifteen years of age may for remuneration participate in film making, the preparation and giving artistic, 
theatrical or other similar performances in a manner, to an extent and on assignments which do not 

threaten his or her health, morals, schooling or development. 

Participation of workers in decision-making 

Workers employed with an employer, who employs at least 20 workers, with the exception of workers 
employed at state administration bodies, have the right to take part in decision-making on issues related 

to their economic and social rights and interests, in the manner and under the conditions prescribed by 

this Act 
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Leavers/De-registration  

The employment agreement terminates upon the death of the worker, upon expiration of the period for 

which a fixed-duration employment agreement has been concluded, when the worker has turned 65 years 
of age and 15 years of employment service, unless otherwise agreed by the employer and the worker, 

upon the submission of a legally effective decision on retirement due to general inability to work, under an 
agreement between the worker and the employer, by cancellation (notice), and by a decision of the court 

having jurisdiction. 

Termination can be regular (by notice or employer or worker) or extraordinary. 

An employer and a worker may give notice that they wish to cancel a employment agreement. 

An employer may give notice that he or she wishes to cancel a employment agreement, subject to a 
prescribed or agreed notice period ("regular notice") if he or she has a legitimate reason for doing so, in 

the following cases: 

 if the need for performing certain work ceases due to economic, technological or organizational 

reasons ("notice due to business reasons"), 

 if the worker is not capable of fulfilling his or her employment-related duties because of some 

permanent characteristics or abilities ("notice due to personal reasons"), or 
 if the worker violates obligations employment obligations ("notice due to the worker's 

misconduct"). 

Employers and workers have just cause to cancel an open-ended or fixed-duration employment 
agreement, without having an obligation to comply with a prescribed or agreed notice period 

("extraordinary notice") if, due to an extremely grave violation of an employment obligation or due to any 
other highly important fact and recognizing all the circumstances or interests of both contracting parties, 

continuation of the employment is not possible. 

 

Data Retention  
A company is obliged to retain original documents for the statutory period of 10 years. 
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Statutory Absence/Payments 

Annual leave 
In addition to their vacation days, employees benefit from 13 annual public holidays (if they don’t fall on a 

weekend), up to seven days of personal leave, and up to 42 days of paid sick leave per year. The notice 

period for newly employed people ranges from two weeks to several months. Typically, four weeks’ notice 

is the most common case. 

 

Maternity/Paternity leave 
Protection of motherhood 
A woman must not perform very difficult physical labour, underground or underwater works and other 

works that exceptionally endanger the woman's life and health, in view of her psychological and physical 

characteristics. 

Night work of women in industry is prohibited, unless this kind of work is approved by the minister 
responsible for labour, as an exception, in cases of grave danger for the protection of national interests. 

Maternity leave 

A female worker has the right to maternity leave during her pregnancy, childbirth and care for her child. 
Furthermore, female worker must take maternity leave 28 days before the expected date of childbirth and 

must remain on such leave at least 42 days after the delivery. Maternity leave may last up to 6 months. 
Father of the child also has the possibility to take the parental leave. 

Parental leave 

Parental leave lasts four months (120 days) per parent per child for the first and second born child, leave 
is an individual entitlement, but two months can be transferred from one parent to the other. 

 
Parental exemption from work/parental care for the child can be taken during the period where the child is 

between the ages of six months and one year of age, for the first and second born child; or until the child 
turns three years of age for twins, the third and every subsequent child. 

 

When taking parental leave an employee recieves 100 per cent of average earnings for the first six 
months, with a ceiling of 80 per cent of the budgetary base rate or eight months if both parents use 

Parental leave; 50 per cent of the budgetary base rate after the first six (or eight) months or if parents do 
not fulfil the condition of at least 12 months of continual insurance period or 18 months of insurance with 

interruptions in the last 2 years. 

• Parental exemption from work/parental care for the child: 50 per cent of the budgetary base 
rate. 

• Funded from general taxation. 
• Parental leave: 

 Leave is a personal right of both parents but one parent can transfer their entitlement to the 

other, if both parents agree and with written consent. 
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 Parents can use their entitlement at the same time or consecutively. (Although this possibility 

was deleted in new legislation, legal opinion is that parents can still use leave in whatever way 

they choose). 
 Leave can be taken in the following ways: a) fully (in one period); b) partially (no more than two 

times per year, each time for no less than 30 days); c) part-time (duration is doubled and 

compensation is 50 per cent of the compensation for full-time leave). 
 Leave can be taken until the child turns eight years of age. 

Eligibilityconditions apply 

(e.g. related to employment or family circumstances) 

 

 

Sickness  
If you are an economically active insured person and you have temporarily lost your working capacity, you 

may be compensated in a form of sickness cash benefit, provided by mandatory health insurance.  

The following may be considered as economically active insured persons: employees (also assimilated civil 
servants), self-employed persons, full-time farmers, members of managing boards and executive directors 

of private companies, priests, persons carrying for disabled person from the Homeland War and one of the 
parents carrying for a disabled child.  Your working capacity may be temporarily lost not only due to your 

sickness or injury, but also due to medical examination which cannot be performed outside your working 
hours, medically required isolation, complications during pregnancy, accompanying a sick person for 

medical treatment, or caring for a sick child or spouse.  

 
In order to be entitled to regular sickness benefit, you need to have completed an insurance period of at 

least nine months (or at least 12 months in the last two years, if you had interruptions in your career). If 
you fall short of this minimum insurance period, you may still be entitled, but only to a minimum sickness 

cash benefit. Sickness cash benefit is usually paid by your employer for the first 42 days (or seven days for 

disabled employees) of absence from work due to sickness. The benefit amount depends upon collective 
agreements, but cannot be lower than the statutorily defined minimum. Self-employed persons have to 

cover the loss of income in this initial period of sickness from their own savings or income.   From the 43rd 
day (or eighth day for disabled persons) of absence, the sickness cash benefit is paid by the Croatian 

Health Insurance Fund (HZZO). In certain cases it is paid already from the first day of absence (also to 
self-employed persons), for instance when you are isolated for medical reasons, accompanying a patient, 

caring for a sick child or spouse, or you suffer from complications during pregnancy.  Calculation of the 

sickness cash benefit provided by the HZZO is based on the average net wage in the six months preceding 
the month of sickness. It is paid in full (100% of the calculation base) when sickness is resulting from the 

Homeland War, for nursing a sick child under three years of age, for donation of tissues and organs, in 
case of isolation or complications during pregnancy. In all other instances it amounts to 70% of the 

calculation base. Both minimum and maximum benefits are defined by law.  

 
You may be entitled to a sickness cash benefit until your recovery, but as a rule no longer than an 

uninterrupted period of 18 months for the same diagnosis. After that period sickness cash benefit is 

reduced to half of its amount. This reduction does not apply for certain, very serious diseases. When 

medical treatment is concluded or after 12 months of absence from work, entitlement to invalidity pension 

has to be considered. 
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Benefits  

Retirement Provisions 

 

Social security payments for the national pension plan are the responsibility of all residents themselves, be 

they employees or self-employed. They contribute circa 20% of their monthly gross income to both the 

government pension plan and an individual savings account. When they turn 65, the minimum retirement 

age, and have paid contributions for 15 years or more, they are entitled to old-age benefits from the 

government, as well as the assets from their personal pension fund. 

The minimum pension payout amounts to a fixed sum for every year of social security paid. For instance, 

in 2011, this amount was HRK 56.59 per year of payments to social security. So, if someone had 

contributed for 30 years and then retired in 2011, they’d get a pension of at least HRK 1,698 per month 

from the Croatian government. The national pension plan also has a maximum cut-off point. This limit is 

set at 3.8 times of your average salary during the entire coverage period. 

Some countries have agreements with Croatia regarding social security, so your contributions in Croatia 

may count towards your social security fund back home, or you may be able to avoid paying it in Croatia 

at all. Before you move to Croatia, talk to your local social security office and your financial service 

provider about the potential impact of working abroad. Can you stay covered in your national pension plan 

at home? Are you entitled to a future pension from Croatia? How much might this be? 

In some cases, your relocation may leave you with a temporary gap in your retirement provisions, which 

you may want to close by saving more money than usual. This could be another point to consider during 

your salary negotiations for Croatia.  

 

Health insurance 
 

Croatia’s healthcare system is a mixture of public and private services, citizens are entitled to free health 

care as long as they have their insurance card. All employers are supposed to pay the health insurance of 
their employees monthly with social security. The private clinics and hospitals charge for their services and 

if you can afford it the services are faster than the public sector hospitals. 

 


