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A brief country overview:  

Canada is the second largest country in the world after Russia. However, its population is only about one-

fifth of Russia's.  

Nearly 90% of Canadians live within 200km of the border with the United States, which means that 

Canada contains vast expanses of wilderness to the north. 

The relationship to its powerful neighbour is a defining factor for Canada. The US and Canada are both 

each other's largest trading partner. 

The North American Free Trade Agreement, involving Canada, the US and Mexico, has brought a trade 

boom for Canada. But thorny issues abound. American moves which impact on Canadian exports, in the 

form of tariffs on Canadian timber and increased subsidies for US farmers, have created particular tension. 
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Key Country facts 
Official Language: English, French (both official) 

Currency: Canadian dollar                                                                                       

Country dial code: +1 

Country abbreviation: ca 

Statutory filing payment methods:  

National minimum wage: None; in the past the government set the minimum wage, but during the 

year the minimum wage was set by market forces. None; US$128 per month, for the garment and shoe 

industry. The minimum wage in Canada is set by each province and territory; ranges from C$10.00 to 
C$11.00 per hour. 

Annual filing Deadline:  

Time Zone: Pacific Time Zone (UTC-08:00), Mountain Time Zone (UTC-07:00), Central Time Zone (UTC-

06:00), Eastern Time Zone (UTC-05:00), Atlantic Time Zone (UTC-04:00), Newfoundland Time Zone (UTC-
03:30)  

 
Public Holidays in Canada 
 

Holidays in Canada 2015/16 

2015 2016  Holiday Holiday Type 

01 January  01 January New Year’s Day National Holiday  

14 February 14 February Valentine’s Day PEI 

16 February 15 February Islander Day MB 

16 February  15 February  Louis Riel Day BC, AB, SK, ON 

16 February 15 February Family Day NS 

16 February  Viola Desmond Day Not a Public Holiday 

17 March 17 March St. Patrick’s Day Not a Public Holiday 

03 April 25 March Good Friday 
National Holiday except 
QC 

06 April 28 March Easter Monday QC 

10 May 08 May Mother’s Day Not a Public Holiday  

18 May 23 May Victoria Day National Holiday 



14 

Copyright 
All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any form or by any means, including photocopying, recording, or 

other electronic or mechanical methods, without the prior written permission of the publisher. 
Disclaimer 
Every effort has been made to ensure that all information in this booklet is correct at time of publication. This information should be used as reference only and not as 

a sole source of decision making. 

 

21 June 19 June  Father’s Day Not a Public Holiday  

21 June 21 June Aboriginal Day NWT 

24 June 24 June St Jean Baptiste Day QC 

01 July 01 July  Canada Day National Holiday 

03 August  01 August  Civic Holiday AB, BC, SK, ON, NB, NU 

07 September 05 September  Labour Day National Holiday 

12 October 10 October Thanksgiving  
National Holiday except 
NB, NS, NL 

31 October 31 October Halloween  Not a Public Holiday 

11 November  11 November  Remembrance Day 
National Holiday except 

MB, ON, QC, NS 

25 December 25 December Christmas Day National Holiday 

26 December  26 December Boxing Day  ON 
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Niagara Falls is the collective name 

for three waterfalls that straddle the 

international border between Canada 
and the United States; more 

specifically, between the province of 
Ontario and the state of New York. 

They form the southern end of the 
Niagara Gorge. 

From largest to smallest, the three 

waterfalls are the Horseshoe Falls, the 
American Falls and the Bridal Veil 

Falls. The Horseshoe Falls lie mostly 
on the Canadian side and the 

American Falls entirely on the 

American side, separated by Goat 
Island. The smaller Bridal Veil Falls 

are also located on the American side, 
separated from the other waterfalls 

by Luna Island. The international 

boundary line was originally drawn 
through Horseshoe Falls in 1819, but 

the boundary has long been in 
dispute due to natural erosion and 

construction.  
Located on the Niagara River, which 

drains Lake Erie into Lake Ontario, the 

combined falls form the highest flow 
rate of any waterfall in the world, with 

a vertical drop of more than 165 feet 
(50 m). Horseshoe Falls is the most 

powerful waterfall in North America, 

as measured by vertical height and 
also by flow rate. The falls are located 

17 miles (27 km) north-northwest of 
Buffalo, New York and 75 miles 

(121 km) south-southeast of Toronto, 
between the twin cities of Niagara 

Falls, Ontario, and Niagara Falls, New 

York. 
 

  

Business and culture in 
Canada 

What you need to know about processing 
payroll in Canada 

 

Establishing as an Employer in Canada 
 

Depending on the type of business you are in, you may need to 
collect provincial sales tax and apply for a vendor permit or other 

permits. Service businesses are normally only required to collect 
the GST, but there are some unusual exceptions. Check our Useful 

Provincial Tax Links tool for links to key provincial resources that 

will help you understand what you provincial permits and taxes 
rates apply. 

 
There are two main taxes that businesses collect: the Goods and 

Services Tax (GST) and Retail or Provincial Sales Tax (PST). 

Several provinces combine these two taxes into a single tax known 
as the Harmonized Sales Tax (HST). Check our Useful Provincial 

Tax Links tool for informative links for the province where you do 
business. 

 
1. A Business Number will be assigned to you when you set-up 

one of the four following accounts with Canada Customs and 

Revenue Agency (CCRA): 

o Goods and Services Tax (GST)  

o Corporate Income Tax  
o Payroll Deductions  

o Import Export  

Also, you may not be required to charge the GST 

immediately, but there can be advantages to registering 
immediately. For example, if you purchase $5,000 in goods to 

start your company, you won't be able to claim back the GST 

spent on these purchases unless you are registered to collect 
the GST.  

 

 



16 

Copyright 
All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any form or by any means, including photocopying, recording, or 

other electronic or mechanical methods, without the prior written permission of the publisher. 
Disclaimer 
Every effort has been made to ensure that all information in this booklet is correct at time of publication. This information should be used as reference only and not as 

a sole source of decision making. 

 

Employment 

The working hours in Canada under the Canada Labour Code are eight hours in a day and 40 hours in a 

week except in the case of averaging, special regulations, or modified work schedules. Hours worked in 

excess of standard hours must be paid for at the overtime rate. In the Code and Regulations, standard 

hours are also referred to as "working hours".  The Code defines a day as any period of 24 consecutive 

hours. A week is the period between midnight on Saturday and midnight on the immediately following 

Saturday. 

The weekly standard hours (normally 40) must be reduced by 8 hours for each holiday. Therefore, in a 

week in which a holiday occurs, overtime would apply after 32 hours. Any time worked on a holiday is not 

counted in calculating overtime entitlement. The maximum time an employee may work each week is 

normally 48 hours.  

Getting down to business  

Canadian business people often begin relationships in a reserved manner; once people get to know one 

another is becomes friendly and informal. They appreciate politeness and expect others to adhere to the 

proper protocol for any given situation. In Canada you shake hands with everyone at the meeting upon 

arrival and departure and maintain eye contact while shaking hands. Men may offer their hand to a woman 

without waiting for her to extend hers first.  

Honorific titles and surnames are usually not used however, academic titles are important in Quebec and 

are used with the honorific Monsieur or Madame.  

Business cards are exchanged after the initial introduction. In Quebec, have one side of your business card 

translated into French. Hand the card so the French side faces the recipient, also one must examine any 

card you receive before putting it in your card case. 

Visas and work permits in Canada 

In order to work in Canada on a temporary basis, foreign skilled workers must have a temporary offer of 
employment from a Canadian employer and be granted a Temporary Work Permit by Employment and 

Social Development Canada (ESDC). There are several steps to this process. 

o Step 1: Employer applies for a Labour Market Impact Assessment, if necessary 

Step 2: Employer extends Temporary Job Offer 

Step 3: Foreign Skilled Worker applies for Work Permit 

Step 4: Work Permit is issued 

Depending upon the foreign worker's country of citizenship, a Temporary Resident Visa (TRV) may also 

need to be obtained in order to enter Canada. 
Note: The province of Quebec has unique regulations and processes covering temporary work permits. 
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Do you have a Canadian job offer and need a Work Permit? 
 

In almost all cases, individuals with a job offer from a Canadian employer must secure a Temporary Work 
Permit to perform work in Canada. 

A Temporary Work Permit may be issued for a period of time ranging from a few days to a few years. The 

process of applying for a Work Permit is twofold. First, the Canadian employer must receive government 
permission to hire outside of Canada. Once this permission has been granted, the designated employee(s) 

must apply for and receive their Work Permit(s). 
A Work Permit granted for a specific job in Canada will be tied to that job. This means that an employee 

may only work for the employer specified on their Work Permit. If they find different employment, they 
must apply for and receive a new Work Permit before performing another job in Canada. 

There are a number of different ways to secure a Work Permit. Depending on one’s nationality, 

occupation, and intended work in Canada, there may be possibilities for expediting the process. 
 

Are you a Canadian employer who needs to obtain Work Permits for new employees? 

Campbell Cohen's Work Permit Service can take care of the entire Work Permit process for both Canadian 

employers and foreign workers. 

 

Note that a Canada Temporary Work Permit is for those foreign skilled workers who plan on working in 

Canada for a finite period of time. To work and live in Canada on a Permanent basis, foreign workers must 

undertake the Canadian immigration process.  

However, a Temporary Work Permit may be a stepping stone to Canadian Permanent Residency. Once in 

Canada on a Temporary Work Permit, a foreign worker may qualify for Canadian immigration (Permanent 

Residency) under the Canadian Experience Class (CEC), through a Skilled Worker category, or through one 

of the Provincial Nominee Programs (PNP). 

 

Work in Canada – Basic Facts 

 For Canadian immigration purposes, "work" is defined as an activity for which remuneration is earned or as 

an activity that competes directly with activities of Canadian citizens or Permanent Residents in the 
Canadian labour market. 

 Canadian immigration authorities require a Work Permit for a limited number of work related activities in 

Canada. 

 A job offer from a Canadian employer is usually a prerequisite to receiving a Canadian Work Permit. 

 In some instances, Canadian immigration regulations allow for "Open" Work Permits, which are not 

employer specific. 

 Work Permits are always temporary in nature, but can often be extended from inside Canada. 

 Normally, Work Permits will only be granted by Canadian immigration authorities if supported by a positive 

"Labour Market Impact Assessment" (LMIA) letter issued by Employment and Social Development Canada 
(ESDC), indicating that the proposed employment will not adversely affect Canadian workers.  
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Tax & Social Security 

Tax 
 

The Federal tax brackets and personal amount were increased for 2015 by an indexation factor of 
1.017.  The indexation factor, bracket thresholds and personal amount for 2015 have been confirmed to 

Canada Revenue Agency amounts. 

 

Federal Personal Income Tax Brackets and Tax Rates 

2015 
Taxable 

Income 

2015 Marginal Tax Rates 2014 
Taxable 

Income 

2014 Marginal Tax Rates 
Other 

Income 
Capital 

Gains 
Canadian 

Dividends 
Other 

Income 
Capital 

Gains 
Canadian 

Dividends 
Eligible Non-

Eligible 
Eligible Non-

Eligible 
first 

$44,701 
15% 7.5% -0.03% 4.70% first 

$43,953 
15% 7.5% -0.03% 4.70% 

over 

$44,701 

up to 
$89,401 

22% 11.0% 9.63% 12.96% over 

$43,953 

up to 
$87,907 

22% 11.0% 9.63% 12.96% 

over 
$89,401 

up to 

$138,586 

26% 13.0% 15.15% 17.68% over 
$87,907 

up to 

$136,270 

26% 13.0% 15.15% 17.68% 

over 

$138,586 
29% 14.5% 19.29% 21.22% over 

$136,270 
29% 14.5% 19.29% 21.22% 

Marginal tax rate for dividends is a % of actual dividends received (not grossed-up 
amount). 

Marginal tax rate for capital gains is a % of total capital gains (not taxable capital gains). 
Gross-up rate for eligible dividends is 38%, and for non-eligible dividends is 18%. 

For more information see dividend tax credits. 

Federal Basic Personal Amount 
2015 Tax Rate 2014 Tax Rate 

$11,327 15% $11,138 15% 
 

Social security  
A social security agreement is an international agreement between Canada and another country that is 

designed to coordinate the pension programs of the two countries for people who have lived or worked in 
both countries.  Canada has signed social security agreements with a number of other countries that offer 

comparable pension programs.  The requirements under the social security agreements vary from 

agreement to agreement. It is important to check the details of the agreement that relates to you. 

A social security agreement can help you qualify for benefits by allowing you to combine your periods of 
contribution or periods of residency in Canada with your periods of contribution or periods of residency in 

http://www.taxtips.ca/divtaxcredits.htm
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the other country to meet the minimum eligibility criteria. It can also reduce or eliminate restrictions based 

on citizenship or on payment of pensions abroad. 

Tax reporting year 
In Canada, the government's financial year runs from 1 April to 31 March (Example 1 April 2015 to 31 

March 2016 for the current financial year). For individuals in Canada, the fiscal year runs from 1 January to 
31 December. 
 

 

Payslips 
 

Payslips are required in Canada, and can be provided either by paper or electronically (requirements vary 

by jurisdiction).  See the CPA’s Pay Statement Guidelines for more information (member login required). 

 

Compliance 
 

 

Employer Registration  
The Business Number (BN) is a reference numbering system. All new businesses will get a BN (a 15 digit 

number) when they open different accounts. For example: corporate income tax; import / export; payroll 

deductions; or goods and services tax/harmonized sales tax (GST/HST). The BN also includes accounts for 

registered charities, registered Canadian amateur athletic associations, and national arts service 

organisations. 

 

Starters/Registration 

Employers are required under the EI legislation to ask the employee to produce his or her SIN card within 
three days of the start of employment. If the employee has a SIN beginning with the number "9", the 

employer must also ask to see the Work Permit issued by Citizenship and Immigration Canada. Employers 

must ensure that the SIN is not expired. As of April 3, 2004, SIN cards that begin with a 9 must have an expiry 
date; otherwise the SIN card is not valid. 

 
New starters must also provide a copy of the Federal and/or Provincial Tax Deduction form(s) completed and 

signed by employee, if claiming other than basic (Federal: TD1 and Provincial: TD1-PROV or for Quebec: TP-
1015.3). 

 

Leavers/De-registration  

Employers must process the termination on the system and action instructions regarding adjustments and 

final payment and produce and issue the Record of Employment (ROE), aswell as report terminations to 
applicable authorities (i.e. originating party of a court order/garnishee). 

 

 

Data Retention  
Employers are required by law to keep complete and organised records as stated in the:  

• Income Tax Act (ITA);  
• Excise Tax Act (ETA);  

• Canada Pension Plan (CPP);  
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• Employment Insurance Act (EIA)  

 
The CRA recognises the following methods of keeping records:  

• Books, records, and supporting documents produced and retained in paper format;  
• books, records, and supporting documents produced on paper, and subsequently converted to and   

stored in an electronically accessible and readable format; and  

• Electronic records and supporting documents produced and retained in an electronically accessible and 
readable format.  

 
Supporting documents are required in each of the above cases and may be kept in either paper or electronic 

format (including electronic imaging formats).  
 

As a general rule, you must keep all of the records and supporting documents that are required to determine 

your tax obligations and entitlements for a period of six years from the end of the last tax year to which 
they relate. The six-year retention period under the ITA begins at the end of the tax year to which the 

records relate. The tax year is the fiscal period for corporations and the calendar year for all other taxpayers. 
The rules are similar for GST and HST under the ETA, as well as for the EIA, the CPP, and the ATSCA.  

Records and supporting documents concerning long-term acquisitions and disposal of property, the share 

registry, and other historical information that would have an impact upon sale or liquidation or wind-up of the 
business must be kept indefinitely.  

 

 

Statutory Absence/Payments 

Annual leave 
 

Determined by provincial law. Minimum 9 working days depending on province (i.e. the Ontario Public 

Service has exempted itself as an employer from sections of the Employment Standards Act that require 

employers to compensate for vacations and statutory holidays) and tenure of employment.(15 days in 

Saskatchewan). In addition, 5–10 public holidays depending on province.  

 

Parental leave 

Pregnant employees have the right to take pregnancy leave of up to 17 weeks of unpaid time off work. In 
some cases the leave may be longer. Employers do not have to pay wages to someone who is on 
pregnancy leave. 

New parents have the right to take parental leave--unpaid time off work when a baby or child is born or 
first comes into their care. Birth mothers who took pregnancy leave are entitled to up to 35 weeks' leave. 

Birth mothers who do not take pregnancy leave and all other new parents are entitled to up to 37 weeks' 
parental leave.  

Parental leave is not part of pregnancy leave and so a birth mother may take both pregnancy and parental 
leave. In addition, the right to a parental leave is independent of the right to pregnancy leave. For 

example, a birth father could be on parental leave at the same time the birth mother is on either her 
pregnancy leave or parental leave.  
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Employees on leave have the right to continue participation in certain benefit plans and continue to earn 

credit for length of employment, length of service, and seniority. In most cases, employees must be given 
their old job back at the end of their pregnancy or parental leave. 

An employer cannot penalize an employee in any way because the employee is or will be eligible to take a 

pregnancy or parental leave, or for taking or planning to take a pregnancy or parental leave. 

Sickness  
 

The Canada Labour Code provides for leave for illness or injury in Division XIII and for work related illness 

and injury in Division XIII.1 of Part III. 
 

Generally, the Code provides protection against dismissal, lay-off, suspension, demotion or discipline 

because of absence due to illness or injury. Employees who have completed three consecutive months of 

employment with the same employer are entitled to sick leave protection. An employee is protected for 

any absence not exceeding 17 weeks. 

 

If the employer requests in writing a medical certificate within 15 days of an employee's return to work, 

the employee must provide one. 

An employee can interrupt parental leave, compassionate care leave, leave related to critical illness and 

leave related to death or disappearance in order to take sick leave. In such a case, the other leave 

resumes immediately after sick leave ends. 

 

The Code provides job security only. There is no provision for paid leave of absence. Some employees, 

however, may be entitled to cash benefits under the Employment Insurance Act (EI). 

 

Pension, health and disability benefits, and seniority continue to accrue during an employee's absence. The 

employee is responsible for any contributions normally required and must pay them within a reasonable 

time. The employer must continue to pay the same share of contributions as if the employee were not on 

leave, provided the employee makes the required contributions. 

 

If the employee does not make the required contributions, the employer is not obliged to pay the 

employer's portion. It should be noted that failure to pay may affect the benefit plans themselves. 

Consequently, employees should find out from their employer the impact of non-payment. Nonetheless, 

failure to pay does not affect an employee's status with the employer. Service after the employee's return 

to work is deemed to be continuous with service prior to the absence. 
 

Benefits  
 

If you have lived and/or worked in Canada and in another country, and do not meet the contributory or 

residence requirement for a Canada Pension Plan or Old Age Security benefit, a social security agreement 
may help you qualify. It might also provide benefits to your surviving spouse, common-law partner or 

children.  
 

The Canadian benefits included in Canada’s international social security agreements are those paid under 

the Old Age Security program and the Canada Pension Plan program.  
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The Old Age Security (OAS) 

The Old Age Security (OAS) pension is a monthly payment available to most people 65 years of age and 
older who meet the Canadian legal status and residence requirements.  Your employment history is not a 
factor in determining eligibility: you can receive the OAS pension even if you have never worked or are still 

working. 

Am I eligible? 

If you are living in Canada, you must: 
 be 65 years old or older 

 be a Canadian citizen or a legal resident at the time we approve your Old Age Security pension 

application, and 

 Have resided in Canada for at least 10 years after turning 18. 

If you are living outside Canada, you must: 
 be 65 years old or older 

 have been a Canadian citizen or a legal resident of Canada on the day before you left Canada, and  

 Have resided in Canada for at least 20 years after turning 18. 

If neither of the above scenarios applies to you, you may still qualify for an Old Age Security pension from 
another country, from Canada, or from both countries if you have: 

 lived in one of the countries with which Canada has established a social security agreement, or 

 Contributed to the social security system of one of the countries with which Canada has 

established a social security agreement. 

Canada Pension Plan (CPP) 

Almost all individuals who work in Canada contribute to the Canada Pension Plan (CPP). The CPP provides 
pensions and benefits when contributors retire, become disabled, or die. 

 Retirement pension 

You can apply for and receive a full CPP retirement pension at age 65 or receive it as early as age 
60 with a reduction, or as late as age 70 with an increase. 

 Post-retirement benefit 

If you continue to work while receiving your CPP retirement pension, your CPP contributions will 
go toward post-retirement benefits, which will increase your retirement income. 

 Disability benefits 

If you become severely disabled to the extent that you cannot work at any job on a regular basis, 

you and your children may receive a monthly benefit. 
 Survivor benefits 

When you die, CPP survivor benefits may be paid to your estate, surviving spouse or common-law 

partner and children.  
 Pension sharing 

Married or common-law couples in an ongoing relationship may voluntarily share their CPP 

retirement pensions. 

 Credit splitting for divorced or separated couples 

The CPP contributions you and your spouse or common-law partner made during the time you 
lived together can be equally divided after a divorce or separation. 


