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WARNING! 
SENSOR HANDLING PRECAUTIONS 

 
POSITIONING SYSTEMS 

Some positioning systems have been found to damage the Bio-Ray Medallion beyond warranty 
coverage. Avoid applying pressure to the sensor face, and never clamp the sensor or the cable with 
a hemostat or poorly fitting holder.  
 

STATIC ELECTRICITY/ELECTROSTATIC DISCHARGE 
The Bio-Ray Medallion contains sophisticated electronic components which are sensitive to static 
electricity. The sensor should be connected to the control box at all times. 
 

WARRANTY COVERAGE 
The Bio-Ray Medallion includes a 2 year warranty which covers manufacturing defects. Visible signs 
of damage which suggest mishandling will void warranty coverage (flattened corners, dented or 
cracked case, bite punctures, nicked cable, etc). Handle your sensor with care.  
 

BARRIER SHEATHS 
We require the use of protective barrier sensor sheaths. If a barrier sheath is not used the sensor 
warranty may be void. A sample pack of sheaths is included with your system. Additional barrier 
sheaths are available.  
 

CLEANING 
The sensor must never be autoclaved or immersed in liquid. If required, the sensor may be wiped  
with an EPA approved surface disinfectant towelette. The connector plug should never come in 
contact with moisture. Do not use phenolic solutions which may harm plastic.  
 

BIO-RAY MEDALLION EXTENSION CABLE 
 
The Bio-Ray Medallion sensor cable is 9 ft (3 meters), which in most cases is adequate.  Power for 
the sensor is supplied by your computer.  If a longer cable is required, a special 16 ft (4 meter) USB 
extension cable is available which will allow the sensor to function normally without a power 
decrease. Please contact our office for pricing.  
 
 


