
Swithcom Delivery Policy 

Inside Gauteng 

• Orders over R5,000.00 ex VAT up to 30kgs qualify for free next business day delivery.  An additional 

R3.00 will be charged to your account for every kg over 30kgs. 

• If your order is below R5,000.00 ex VAT, we can add a delivery fee to your order. 

• We strongly suggest taking out additional insurance for large value orders as Courier Guy only offer 
cover up to R1000 per bar coded label for damaged or loss of goods. Anything greater than this is not 
covered. The cost of additional insurance amounts to 3% of your invoice value. 

Outside Gauteng 

• Orders over R20,000.00 ex VAT up to 20kgs qualify for free delivery within 2-5 business days.  An 

additional R6.00 will be charged to your account for every kg over 20kgs. 

• Any order over R100,000.00 qualifies for full free delivery. 

• If your order is below R20 000.00 ex VAT, we can add a delivery fee to your order. 

• We strongly suggest taking out additional insurance for large value orders as Courier Guy only offer 
cover up to R1000 per bar coded label for damaged or loss of goods. Anything greater than this is not 
covered. The cost of additional insurance amounts to 3% of your invoice value. 

General Terms & Conditions 

• All pricing displayed is exclusive of VAT. 

• Free Delivery is only available in South Africa. 

• Payment is to clear in our account before stock is made available for delivery. 

• Subject to stock being available. 

• Any invoice signed by the courier will be used as Proof of Delivery. 

• The Customer indemnifies Switchcom Distribution from any claims of any nature whatsoever that 

might arise from engaging with the Courier service. 

• Our free delivery service is strictly for registered dealers only. 


