Return Policy/Exchange Form

OZONE Leotards

10650 Murdock Drive

Knoxville, TN 37932

E-mail: customerservice@ozoneleos.com
1.888.479.4011

Fax: 865-675-9324

If your return is due to an error on our part, we will give you full credit, replacement, or refund. If
the return is due to an error on your part, or you have changed your mind, and the garment is in
UNWORN, in re-salable condition, you only have to pay return shipping costs. The credit
amount will reflect garment price only. You will not be credited for freight.

-RETURNS ARE LIMITED TO 30 DAYS PAST PURCHASE DATE

NOTE: Custom garments are NOT RETURNABLE, as they have been made just for you!

Name:

Address:

City: State: Zip:

Phone;:

E-mail address:

Date: Invoice #:

Please check one: Exchange[ ] Refund] ]

Item being returned:

Size: Color:

Reason for return:

If you are exchanging an item, please write the new item:

If you are exchanging an item, please include proper shipping charges:
$8.95

We accept all major credit cards, please select below and complete information:



mailto:customerservice@ozoneleos.com

Circle one: Visa Master Card Discover American Express

Card #: Exp: Security Code:

Name as it appears on card:

Billing address for card:

Additional Comments:

OZONE Garment Care

DO only use very mild liquid detergent.

DO hand wash using cold water.

DO place garment inside out in a large volume of water.

DO hang or line dry.

DO NOT machine wash.

DO NOT tumble dry.

DO NOT use granular detergents, bleach or liquid fabric softener.
DO NOT use dryer sheets.

*OZONE recommends Ivory Snow Liquid detergent.

*Note that fashion fabrics used in some leotards will fade with repeated or incorrect
washing.

*Fashion Fabric Fading, combined with fabric manufacturing processes can also be
accelerated by perspiration, antiperspirants, hair spray, friction contact and other factors
beyond OZONE'’s control.




