
PET COOLING MAT
USER GUIDE

SKU# APCLPD0220, APCLPD0231

Thank you for purchasing the ARF PETS Pet Cooling Pad. This User Guide is intended to provide you with guidelines to 

ensure that operation of this product is safe and does not pose risk to the user. Any use that does not conform to the 

guidelines described in this User Guide may void the limited warranty.

Please read all directions before using the product and retain this guide for reference. This product is intended for 

household use only.

This product is covered by a limited one-year warranty. Coverage is subject to limits and exclusions. See warranty for details.

Features

• Cools continuously for up to 3 hours

• No batteries, electricity, refrigeration, or water required

• Durable, puncture-resistant construction

• Great for travel

• Ideal for pet beds, crates, kennels

• Non-toxic and latex-free

• Wipes clean

• Automatically recharges itself after 15 – 20 minutes of non-use

Suggested Use

1. Place mat on flat, level surface. No water, refrigeration or electricity necessary.

2. Hand-smooth any bumps in mat (occurring from storage)

3. Inner cooling gel, keeps your pet cool, absorbing its body temperature for comfort lasting up to three (3) hours.

4. Cooling capacity automatically re-adjusts when mat is unused for 15 – 20 minutes

5. For faster cooling re-adjustment, place mat in refrigerator briefly until it reaches desired coolness.

Cleaning/Maintenance Instructions

1. The Pet Cooling Mat is easily cleaned using warm soapy water or warm water with a mild, highly diluted detergent.

2. Wipe with a soft dry cloth

3. Do NOT machine wash or boil mat.

4. Do NOT use dryer (tumble-dry appliance) to dry the mat.

5. Ensure that the mat is dry before storing.

6. Cover mat when in storage to avoid milder buildup.

7. Hand-smooth any bumps when folding mat for storage.

CAUTIONS

• Do NOT place mat in direct sunlight or use in humid conditions.

• Do NOT use dryer (tumble-dry appliance) to dry the mat.

Dimensions/Materials

Size: 50 X 90cm, 80 X 96cm

Weight: 2KG (+/- 5%), 4KG (+/- 5%)

Outer Material: Nylon Fabric

Inner Material: Liquid Cooling Gel + Sponge

Customer Service:
Email: support@arfpets.com

Phone:  877-711-6886

Facebook.com/ArfPets

Instagram.com/ArfPets
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