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KANE Gas Analyzer - Service / Maintenance and Warranty 
 

The ANSED Exhaust Gas Diagnostic kit, which you have just purchased, consists of software and a 
handheld KANE Gas Analyzer.  This Gas Analyzer is designed for continuous use, and should only require 
calibration and service on an annual basis.  The User Manual included will outline specific maintenance 
procedures required, and should be followed closely.   
 
Tailpipe emissions typically have multiple chemicals, acids, moisture and particulate matter that must be 
filtered and separated prior to the sample being tested by the internal sensors.   
 
Please follow the daily maintenance procedures to insure continued use of the Gas Analyzer.  Those 
procedures (including removing water from the water trap, checking and changing filters when 
restrictions occur) are designed to be quick and easy and will dramatically extend the use of the Gas 
Analyzer. 
 

Frequently Asked Questions - FAQ’s  
 

What is the first thing I should do when I open the package? 
 
There are 3 things that should be done first:   
 

1) Before attempting to use the analyzer, unpack the charging unit and plug the analyzer in 
overnight.  Charging the battery correctly the first time as well as following the instructions for 
charging the unit when not in use will help to insure trouble free operation.  With proper 
charging procedures, you should expect the battery to last at least two years.   

 
2) Take a moment – complete and send in the Product Registration Form to insure you receive the 

latest updates and maximum warranty coverage. 
 

3) Read this FAQ section completely.  There are useful tips as well as a bonus opportunity for the 
end-user to extend the factory Limited Express Warranty for up to 5 years from date of purchase! 

 
What kind of maintenance should I expect to perform in normal day-to-day operation? 
 
The two most important maintenance items for the operator to perform:  
 

1) Drain the water trap as needed. 
 

2) Replace the filters when they are restricted – or on a monthly basis. 
 
What is the warranty? 
 
The KANE Gas Analyzer is delivered with a full 12-month warranty on parts and labor that automatically 
starts on the date of shipment of the unit.  TO INSURE MAXIMUM WARRANTY COVERAGE – you must 
return the Product Registration Form along with proof of purchase (such as a dated receipt) to ANSED 
Diagnostic Solutions within 30 days of receipt of the unit.  The warranty coverage will then start from 
that date. 
 
Please refer to the LIMITED EXPRESS WARRANTY, included in the packet enclosed within the unit. 
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What is the cost of calibration or service & calibration? 
 

1. Calibration Service only will include calibration of the instrument, filter and pump change as 
required, a filter pack, and return shipping. 
 

2. Full Service will include replacement of the O2 and NO sensors, complete calibration of the 
instrument, and replacement of the filter, batteries and pump as required, a filter pack, and 
return shipping. 

 
3. Excludes parts damaged due to physical damage or abuse as described in the Limited Express 

Warranty statement 
 
4. Costs, valid within the United States only: 

 
a. Model AUTO5-2 (older) 

i. Calibration Service $179.00 
ii. Full Service  $659.00 

b. Model AUTOplus5 (newer) 
i. Calibration Service $149.00 
ii. Full Service  $479.00 

 
5. Prices valid through December 31, 2018. 

 
Why do I need to send the unit in for calibration and service? 
 
The unit is designed to perform a calibration check and automatic zero procedure at pre-determined 
times to insure accuracy.  During the calibration performed at an approved service center, all components 
are tested and adjusted to ensure that flow rates and sensors have the proper settings to allow this 
procedure to take place.  As certain sensors age, the service center can make adjustments to bring those 
sensors back into the center of the calibration range, often extending their useful life and accuracy. 
 
How long should the sensors and other parts last in normal use? 
 
Items like the pump and water trap could easily last up to 4+ years, as long as the daily maintenance 
procedures of removing water from the water trap and changing the filters as needed.   
 
The Battery, Oxygen Sensor and NOX Sensor each have a more limited lifespan that is dependent upon 
usage.  Oxygen Sensors deteriorate over time in the presence of Oxygen.  This means that the more you 
use the analyzer (note there is little to no oxygen in the tailpipe sample – maximum oxygen is in the 
surrounding air), the longer the life of the Oxygen Sensor.  Most users can expect about 18 months use 
before a replacement is required.  The NOX Sensor is another item that works very much the same, 
although typical life of a NOX Sensor is often about 18-24 months. 
 
What can I do to extend the useful life of the Oxygen and NOX Sensors? 
 
There are several things you can do that make a big difference in the life of the sensors: 
 

1) Keep the water trap drained and never leave the probe on the garage floor where it may pick up 
water/antifreeze/oil/dirt or other debris.   

 
2) Shut the pump off when not in use. 

 
3) Use your analyzer frequently!  The more you use the analyzer, the longer the life of the Oxygen 

sensor as it degrades over time in the presence of oxygen – and there should be little to no 
oxygen in the tailpipe sample of a running vehicle 
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