
 
 

1. What is the AbbVie Product Shop? 
 
The AbbVie Product Shop is an online company store where U.S. and Puerto Rico 
employees can purchase SkinMedica® and REFRESH® products at a significant employee 
discount. 

  
2. Who can make AbbVie Product Shop purchases? 

 
All U.S. and Puerto Rico employees are eligible to make AbbVie Product Shop purchases.  
Employees located outside of the U.S. and Puerto Rico are not eligible to make AbbVie 
Product Shop purchases. This is due to licensing restrictions for certain products and 
subsequent shipping precautions outside of the U.S. We are unable to process orders placed 
by employees outside of the U.S. or Puerto Rico, even if a U.S. or Puerto Rico delivery 
address is provided.  
 

3. Are retirees, contractors, co-ops, summer interns, temporary workers other seasonal 
workers eligible to make purchases from the AbbVie Product Shop?   
 
No, only active U.S. and Puerto Rico employees are eligible to make purchases. 
 

4. Is the AbbVie Product Shop the same as Allergan Concierge? 
 
Yes. Allergan Concierge was rebranded to the AbbVie Product Shop. 
 

5. Is the AbbVie Product Shop where I can find my employee points and 
offers for Allergan Aesthetics treatments such as BOTOX® Cosmetic, JUVÉDERM®, 
COOLSCULPTING®?  
 
No, the AbbVie Product Shop is only for purchasing SkinMedica and REFRESH 
products. Employee rewards for Allergan Aesthetics brands are available with Allē Employee 
Rewards. 
 

6. Do I use my 511/employee ID/UPI to log in to the online store? 
 
You won’t use any of your employee IDs to log in. You will receive a unique activation email 
from the AbbVie Product Shop which will allow you to create a password unique to the 
website. Once you do that, your login will be your work email address and this new password 
moving forward. New employees will receive their activation email during their first week of 
employment. 

 
 
 
 
 
 

https://abbvie-my.sharepoint.com/personal/heather_hagy_abbvie_com/Documents/Documents/1.%20Integration/AbbVie%20Product%20Shop/HRConnect%201hrSource%20Documents/FAQ/products.abbvieshop.com


 
 

7. What should I do if I can’t find my activation email? 
 
Contact the website support team through the Contact Us form on the website. They’ll re-
send you the email.  
 

8. What should I do if I forgot my password? 
 
You can request a password reset from the login page of the AbbVie Product Shop. 
 

9. Are there limits on how much I can order? 
 
Yes. SkinMedica purchases are limited to three of any one item and no more than twelve 
total SkinMedica items per calendar quarter. REFRESH purchases are limited to six of any 
one item and no more than six total REFRESH items per calendar quarter. Purchases made 
after the quarterly limits have been met will be canceled and payments will be refunded. 
Please check your order history under My Account in the AbbVie Product Shop prior to 
placing an order to avoid going over your limit. 

 
10. Can I shop for family and friends? 

 
Refer to the website’s Purchase Eligibility and Guidance document for shopping guidance. 

 
11. Can I publicly talk about my employee discount with friends and family?  What about 

with skin and eyecare providers? 
 
No, before making a purchase, you must agree to the website’s Purchase Eligibility and 
Guidance document, which states discounted employee prices are confidential and violations 
of this policy may result in revocation of your discount and corrective action, up to and 
including termination. 
 

12. Can I resell the products I buy from the AbbVie Product Shop? 
 
No, before making a purchase, you must agree to the website’s Purchase Eligibility and 
Guidance document, which states purchases made through the AbbVie Product Shop are 
not to be resold, redistributed or traded for cash. 
 

13. Can I return a product if I don’t like it? 
 
SkinMedica® and REFRESH® products are non-refundable and non-returnable unless the 
product is defective or the user has an adverse reaction* to it. More information on returns 
and refunds can be found on the Support section on the website. 
 
* Employees are responsible for reporting any adverse reactions by calling 1 (800) 678-1605, 
Option 1. 
 

https://products.abbvieshop.com/pages/contact-us
https://cdn.shopify.com/s/files/1/2338/9613/files/Purchase_Eligibility_and_Guidance_-_Final.pdf?v=1623791501
https://cdn.shopify.com/s/files/1/2338/9613/files/Purchase_Eligibility_and_Guidance_-_Final.pdf?v=1623791501
https://cdn.shopify.com/s/files/1/2338/9613/files/Purchase_Eligibility_and_Guidance_-_Final.pdf?v=1623791501
https://cdn.shopify.com/s/files/1/2338/9613/files/Purchase_Eligibility_and_Guidance_-_Final.pdf?v=1623791501
https://cdn.shopify.com/s/files/1/2338/9613/files/Purchase_Eligibility_and_Guidance_-_Final.pdf?v=1623791501
https://products.abbvieshop.com/pages/refund-policy


 
 

14. Do I need to pay for shipping of my order? 
 
Yes. Average shipping costs for FedEx Ground Delivery in the Continental U.S. are $12 - 
$18 per order. Exact shipping costs will be calculated during check out. 
 

15. How soon will I receive my order after purchase? 
 
Order processing can take three to five business days; after which, your order will be 
shipped via FedEx Ground Delivery. You will receive a FedEx tracking number once your 
order is shipped. 
 

16. Can I bill the company for my shipping or can I bill the company FedEx account for my 
shipping? 
 
Employees are responsible for paying the price of their own shipping. 
 

17. Can I place an online order with a group of colleagues and have it shipped to our 
office location? 
 
No, orders must be placed individually. 
 

18. What is the status of on-site store locations? 
 
The on-site store locations in Irvine, CA and Madison, NJ will re-open to sell SkinMedica and 
REFRESH products once return-to-work guidelines allow. There are currently no plans to 
open on-site stores at legacy AbbVie office locations. 
 

19. Who do I contact with website or order questions? 
 
The AbbVie Product Shop has a dedicated support team to help with website and order 
questions. You can contact them through the Contact Us form on the website. 
 

20. Who do I contact with product questions or concerns? 
 
Visit Skinmedica.com or refreshbrand.com. 

https://products.abbvieshop.com/pages/contact-us

