
Please complete the following section 
and return along with your goods.
First name: _____________________________

Surname: ______________________________

Order number: _________________________

Reason for return

 _____________________________________________________ 
_____________________________________________________ 
_____________________________________________________ 
_____________________________________________________ 
_____________________________________________________ 
_____________________________________________________ 
_____________________________________________________ 
_____________________________________________________ 
_____________________________________________________

Returns
If you are in any way unhappy with your goods you 
may send them back for a full refund, excluding the 
shipping. 

Return address:
Attention: Returns
ALLY CAPELLINO
9 Calvert Ave, 
London E2 7JP
+44 207 033 7843

Goods must be returned within 14 days of receipt. 
We ask that you return the goods unused, with all 
the original tags intact.

Unfortunately, we cannot refund used or customer 
damaged items (statutory rights not affected). 

Please note that we are not responsible for return 
postage. When you return goods, please retain 
proof of posting. Without this we cannot be resp-
onsible for any items that fail to reach us.

We are currently unable to exchange goods for 
Online orders. If you would like to exchange an item, 
please return your item, and place a new order on our 
website.

www.allycapellino.co.uk

Ally Capellino
First GB Logistics Ltd
=RQH����.HQƓJ�,QG�(VW
Margam,
Port Talbot
6$����3(

Please take a moment to briefly describe your reason for 
returning, as well as any comments that might help us 
improve. Thank you!
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