
Zinger Winger Warranty 
Full 1 Year Product Warranty:  

All Zinger Crates come with a 1 year warranty against manufacturer defects. Due to the broad 
range of dog breeds and temperaments, we do not offer warranty coverage for metal and paint 
damage caused by dogs.  

90 Day "No Escape" Warranty:  
Zinger’s Professional and Heavy Duty Series Crates feature a 90 Day, "No Escape" Warranty. 
The 90 days is usually enough to find out if the dog will remain contained. This warranty does 
not cover escape caused by improper assembly or use of the crate. This warranty ensures that 
we will work to see if we can rectify any issue to contain the dog, and if not we will refund the 
purchase price. But we are obligated to work to rectify any issues before a refund is issued. Any 
refund that may be offered would be subject to Zinger’s restocking fees and less shipping, as 
below. 
 
*Please email Support@dogtownsupply.com immediately with photos to ensure the fastest turn 
around time for return.* 
 
RMAs: All Zinger products can be returned within 30 days of the delivery date in original 
packaging. All returns must first be authorized and a RMA# (Return Authorization Number) 
issued before we will accept any returns. (Dogtown Supply will provide this information for you) 
Restocking Fee: When the customer is returning the goods in exchange for a different size or 
model, Zinger is sometimes able to waive or reduce the restocking fee depending on 
circumstance. This will be addressed on a case by case basis. If the customer is returning the 
product for a refund a 25% restocking fee will apply to all returned goods. This fee covers 
Zinger’s  cost of administration, handling, inspection and repackaging. Often times these 
returned products cannot be resold as new and Zinger is forced to take a loss on the 
transaction.  
Used Crates: Crates in new and the original packaging may be returned for credit or refund. 
Due to hygiene and reselling issues Zinger CANNOT accept returns of any used or damaged 
crates. A crate that has been assembled and used to hold a dog for even a day will not be 
accepted.  
Returned Goods Damaged: The customer is responsible for the cost of shipping the product 
back to Zinger. When returning goods we highly recommend obtaining insurance and closely 
following the shippers packaging requirements. Failure to do so may mean the customer being 
responsible for any loss or damage that may occur. Returns that are poorly re-packaged and 
damaged in route back to the manufacturer will not be accepted for credit or refund and the 
customer will need to make a claim with the shipper. 
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