
 

1. Introduction 
Welcome to The Phonix Studio. Your membership in our studio is valued. Our mission 

is to ensure that the studio is run in an efficient manner, in a spirit of good humour, 

kindness and respect. 

The terms and conditions in this Handbook are for the benefit of our studio members 

This Studio Handbook is additional to: 

(a) any Agreement which includes an agreement to abide by this Handbook; it 

acknowledges the liability of members for various charges and limits the liability 

of the Phonix Studio. 

All Members and are required to abide by these documents. If applying to share the 

Phonix Studio, you must read and understand all of this Handbook. !
2. Definitions 

In this Handbook, 

Applicant 

means a prospective member; 

Member 

means a studio member; 

Studio and The Phonix Studio 

mean in each case the studio operated by PHONIX BAND INC and located at 

Laneway Unit, 1976 E 12th Avenue, Vancouver BC V5N 2A7; 

Price List 

means the most recent price list posted on our website including any 

amendments to it; 

You or Your 

means a Member of the Phonix Studio. 

Phonix, the Phonix and Phonix Band Inc 

means PHONIX BAND INC, operating at 305-8645 OSLER ST, Vancouver BC, 

V6P 4E6. 
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3. Joining 
Booking the Studio requires that you are at least 19 years of age. In addition, we 

require that you have:  

• Complete, sign and return our Phonix Studio Membership Agreement 

The Phonix will advise Members of violations of any rules. In the event of multiple or 

serious violations Phonix reserves the right to suspend the member privileges of any 

Member. 

4. eKey and access to studio 
Upon joining, you will be assigned an eKey which allows you to access the Studio via 

the “August” app for smartphones. You will need to download the August app to make 

use of the eKey. The eKey will be specific to your phone and non-transferrable. If you 

lose the eKey (ie: lost or stolen phone), you must phone the Phonix immediately and 

inform staff of the loss. Your eKey will need to be cancelled and a new one will be 

assigned. 

Allowing anyone other than you to use your eKey is not permitted. You are liable for 

any damages which may result from disregarding this rule. !
5. Booking the studio 

If you want to use the Studio, you must book it before use. When you book the studio 

you will book it for periods beginning and ending on the hour or half hour. 

6. Charges for bookings 
If you book the Studio the charges are as follows: 

• the full rate for each hour for which the studio is booked; 

If you vacate the Studio late, you will be required to pay additional fees. All of these 

charges are set out in the Price List. 

7. Studio check before use 
Before using the Studio you must check for any visible defects or damage. The Phonix 

must be informed of visible defects or damage by email or phone voicemail before 
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use. If the Phonix has not been informed before use, the last member will be liable for 

the damage. 

You must also check to ensure that the following are in the Studio: 

• Drum set; 

• Mini fridge and couch in waiting area; 

• Music stand; 

• One stool and one drum throne; 

• Surround sound system, CD player and RCA-1/8” splitter cable (for Aux 

connection); 

• Heating unit (on the floor) and Air Conditioning unit (in the loft); 

• Sound system in loft and mixer inside the nightstand; 

• Three microphone stands with clips; 

You are required to inform the Phonix if any of these items are missing. 

8. Extension of booked period 
If for any reason you cannot vacate the Studio on time, you must phone to extend 

your booking time before the original booked period is over. If an extension is not 

possible because of a following booking, you must vacate the Studio by the end of 

your booking period. If you vacate the Studio after the end of your booking period, a 

late fee will be charged according to the Price List. You may be charged for expenses 

the Phonix incurs from reimbursing other Members for expenses under Section 10 of 

this Handbook. 

9. Cancellations 
If you have booked the Studio but subsequently find that you wish to cancel all or part 

of your booking, a cancellation fee may be payable. If the Studio is subsequently used 

by another Member during the canceled period, this portion of the cancellation fee will 

be waived. Cancellations after the booked period has begun (and No Shows) are 

subject to a prescribed charge as set out in the Price List. 

10. Studio unavailable 
If the Studio has not been vacated at the beginning of your reserved time you must 

report this to the Phonix. You may either cancel the reservation without charge or 

Page !  of !3 7Phonix Studio Handbook



move the booking to another time. The Phonix will make every effort to ensure that 

the Studio is vacant at the beginning of your reserved time. If another Member refuses 

to leave, local police will be contacted and that member will be suspended or 

terminated. 

11. Treatment and operation of the Studio 
As a Member, you agree to treat the Studio carefully. You also agree to leave the 

Studio clean inside and to secure it properly against theft. Whenever you leave the 

Studio you agree to secure it against theft by using your eKey to lock the main Studio 

door. You must operate studio appliances and electronics according to posted signage 

and manuals located in the Studio. You will be liable for any damage to the the Studio 

and its appliances or electronics that results from disregarding these rules. 

Smoking is prohibited in the Studio. 

Pets are restricted except inside a secured pet carrier left in the waiting room. The 

Studio is identified as being allergy-free (for allergy sufferers). Bringing a pet inside the 

main Studio will incur a heavy penalty as set out in the Price List. Failure to clean the 

waiting room after a pet may lead to permanent suspension of your Studio privileges. 

You are responsible for maintaining a low noise level outside the Studio and to park 

only in our designated parking spot. Should you or your visitors require more parking, 

there is ample street parking available for free on Semlin Drive. 

13. Cleaning 
The Phonix cleans the Studio according to a set schedule. However, it is your 

responsibility to clean the Studio of any mess inside or out. Leaving the Studio dirty for 

fellow members may result in cleaning costs for you. If you don’t clean up, you will be 

charged in addition to any penalty assigned. 

To help you with cleaning, you’ll find many cleaning supplies on-site including: a 

broom; paper towels; vacuum cleaner; all-purpose cleaner and; garbage bags. If 

supplies are running low, please call or email the Phonix. 

14. Vacating 
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You must completely vacate the Studio by the end of your booking period. This means 

that: 

a) the interior and exterior of the Studio is tidy, and you have removed your 

personal belongings; 

b) the air conditioning, heating units and CD player have been shut off; 

c) the lights have been shut off; 

d) the fridge is empty and turned on; 

e) you use your eKey to lock the main door and check that it is locked; 

f) the Studio parking spot is empty. 

If the Studio is not properly vacated you may be charged a fee according to the Price 

List. If you fail to vacate the Studio two hours past your booked time without calling to 

inform the Phonix, staff will call your listed phone numbers. If you cannot be 

contacted and have not given any indication to the Phonix that you will not have 

telephone access, the Phonix may dispatch a team member to investigate. You will be 

responsible for paying fees outlined in the Price List and risk having your membership 

suspended or terminated. 

15. Accidents and damage 
Any accident or damage in connection with the Studio must be immediately reported 

to the Phonix (by phone or in person) and possibly to the police. You are obliged to 

secure evidence from any available witnesses and to provide the Phonix with a written 

description of the accident and the damage incurred. After an accident you may only 

continue your use with the explicit permission from the Phonix. 

If a) there is any damage to the Studio, including the costs of temporarily 

making the studio unavailable to other members during repairs, or 

b) there are any claims by third parties against the Phonix, you will be 

responsible for the loss, damage or claim. 

Your liability will normally be the first $100 of damage. You may also be liable for the 

entire cost of the Studio repair and claims made by third parties if the Phonix’ 

insurance policy does not apply. If, during the time you have booked, Studio damage 

occurs or claims are made against the Phonix or you for damages resulting from use of 
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the Studio, you will be deemed to be using the Studio and be responsible for any costs 

incurred by the Phonix. 

If a repair costs $100 or less or has been approved in writing by the Phonix office, you 

may arrange to have it completed at your expense. You must inform the Phonix 

immediately about any such repair. 

16. Fees for violations 
If you violate any term or condition of this Handbook you are subject to any applicable 

fees. 

17. Suspension of studio privileges  
If the Phonix or designate has reason to believe that you have violated any term or 

condition included in this Handbook your Studio privileges may be temporarily 

suspended with or without notice. Your Studio privileges may be suspended if the 

Phonix or designate has reason to believe you have engaged in conduct detrimental to 

the Studio. 

18. Automatic suspension 
Your Studio privileges will be automatically suspended if you fail to meet the Phonix’ 

minimum standards for our Studio insurance. Once you join these standards are: 

• No more than five instances of vacating the Studio late within the past six months; 

For the above suspensions, your Studio privileges will be reinstated: 

• on the six month anniversary of the first instance of vacating the Studio late; 

The Phonix may also suspend your Studio privileges if you default in paying any 

amount owing to the Phonix. This can be done, without notice, one week after your 

account falls into arrears. The suspension remains in effect until such time as you have 

paid any amounts owing, including any interest accrued. 

If your Studio privileges have been temporarily suspended under this section on three 

or more separate occasions, for a total period of time exceeding 90 days, the Phonix 

may, without further notice, permanently suspend your Studio privileges. 
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At its discretion, the Phonix may also permanently suspend your Studio privileges if 

you or your visitors have smoked in any room, if you have brought pets into the main 

studio room, or if you have caused disturbance to any neighbours in the surrounding 

residential area. 

19. Amendments 
The Phonix can amend this Handbook at any time. Any such changes will be provided 

to members within seven days. 

20. Severability 
If any single part of this Handbook is found to be legally ineffective it shall not affect 

the validity of the rest. 

21. Notice 
If this Handbook requires the Phonix to give you notice, notice will be sent to your 

address in the Phonix’ records. If your address changes you must notify the Phonix in 

writing.
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