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Operations Intern 
20-week Term 
Location: Kamloops, BC 
 
 
Raven Reads Books Ltd. is a rapidly growing, Indigenous and womxn owned e-
commerce business that provides direct-to-consumer subscription boxes featuring 
books and giftware purchased from other Indigenous businesses across North America.  
 
We are seeking a guru of organization who enjoys numbers and gets a kick out of 
operations and fulfillment systems to help us with our subscription box service. 
 
What you can expect: 
 
Every three months we ship hundreds of subscription boxes to subscribers around the 
world. An Operations Internship at Raven Reads is an opportunity to support the rapid 
expansion of our subscription box fulfillment operations in Kamloops, BC and help us 
design an operations workflow and fulfillment and vendor management program to grow 
our company. The Operations Intern will assist us with our existing product line and 
third-party fulfillment objectives. Each intern will work directly with operations 
management team to analyze and design new workflows and process documents and 
help us manage our warehouse. Interns will have the option to split their work time 
between our Kamloops office and warehouse, and working remotely form home. Our 
new Kamloops location is located approximately 20 km east of Kamloops. 
 
Qualifications/Requirements: 
 
What we’re looking for: 
 
You are a full or part time student enrolled in an accredited Canadian college or 
university. 
 
You must be enrolled in post-secondary and not graduating (or have not completed your 
program requirements) for the first 30 days of the internship. 
 
You are studying in one of the following disciplines, or something similar: warehousing, 
business, business administration, supply chain management or project management. 
 
You have an interest in entrepreneurship and are seeking alternatives to traditional job 
placements. 
 
We are willing to train the right candidate on our software platforms, but the right person 
will have some strengths in processes, project management and technology and you 
are extremely organized and detailed oriented. 
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You are very comfortable with using spreadsheets and do not shy away from finding the 
right formula to forecasting! 
 
What you will be doing: 
 
A Operations Internship at Raven Reads is an opportunity to co-create a series of new 
fulfillment, warehousing and supply chain processes and help us design a operations 
management workflow to grow our company. 
 

• Support the design of a fulfillment workflow for our subscriptions boxes 

• Support the fulfillment of orders 

• Support the shipping and receiving of products at our warehouse 

• Co-create a new third-party fulfillment system for other product lines 

• Research costs and prices to support product lines and processes 

• Perform other related duties as assigned 

• Participate in weekly team teleconference calls 
 
Relocation Eligible: Not Eligible for Relocation 
 
For more information about us, please visit: www.ravenreads.org  
 
How to apply: 
 
To apply please submit a resume by January 30, 2021 and include a brief introduction 
in the body of your email to: careers@ravenreads.org  
 
Raven Reads is committed to respecting diversity within our workforce; preference will 
be given to individuals with Indigenous ancestry (First Nations, Inuit, Métis). 
 
Please note that only those applicants shortlisted will be contacted. If you do not hear 
from us about this position, please accept our sincere appreciation for your interest in 
Raven Reads! 
 
Location our Kamloops warehouse and office is essential for this position. Some remote 
work is possible. 
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