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OPERATIONS MANAGER 
 
Raven Reads Books Ltd. (“Raven Reads”) is a rapidly growing, Indigenous and woman owned 
subscription box service based that features books and giftware curated from Indigenous 
authors and entrepreneurs. Every three months we curate, kit and ship thousands of boxes to 
subscribers around the world from our warehouse in Kamloops, BC. 
  
We are seeking a guru of critical-thinking and e-commerce who enjoys details and gets a kick 
out of e-commerce technology and managing fulfillment. 
 
What you can expect 
 
This is a permanent, full time position to support our operations in Kamloops, BC. This new 
position will report directly to the Chief Executive Officer and Chief Operation Officer and is a 
key figure of our operations team and will provide support by managing the day to day 
operations of our warehouse, order fulfillment and logistics, and customer service. 
 
What we are looking for 
 

• You are a critical-thinker who does not shy away from diving into large data sets and 
troubleshooting complex logistics. 

• Ideally you have experience working with a start-up and don’t shy away from ambiguity, 
limited supervision or non-linear workflows. 

• You have experience working in e-commerce, warehousing and/or order fulfillment in a 
fast-paced, deadline driven environment. 

• You have demonstrable exposure working with suppliers and customers and can provide 
professional communication and troubleshooting customer tickets, freight/customs 
brokerage and supplier shipping issues. 

• You live near Kamloops or are willing to relocate. 
 
We are willing to train the right candidate on our software platforms, but the right person will 
have demonstrable strengths in critical-thinking, trouble-shooting, and tenacity and you are 
extremely organized. 
 
What you will do doing 
 

• Working full time out of our Kamloops warehouse and office 

• Managing team of casual warehouse workers 

• Provide strategic leadership and direction on how to improve the efficiency of the 
company’s products, order fulfillment, material handling and shipping/receiving of 
inventory 

• Working with our digital e-commerce platforms, you will manage: 
o ordering, receiving and managing inventory 
o printing shipping labels 
o fulfilling weekly and quarterly customer orders 
o arranging courier or freight pickups 
o updating inventory and product descriptions 
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o updating customer information 
o uploading new content to the website 
o quality assurance of our fulfillment lists 

 

• Develop and manage the execution of standard operating procedures as it relates to 
order fulfillment, purchasing, inventory, shipping/receiving and warehouse management. 

• Monitor shipping supply stock levels and ordering of new supplies 

• Supervise preparation of shipments and loading/wrapping of pallets 

• Monitor advancements in e-commerce and digital space for opportunities to improve our 
customer’s digital experience 

• Act as point person for sale forecasting and curation 

• Review historical sales trends, prepare forecast data, develop statistical forecast models 

• Support the growth and expansion of our product offerings and entry into new markets 
by participating in company-wide projects and initiatives 

• Deliver weekly status reports 

• Answering inventory inquiries from our customer service and community managers 

• Participate in weekly team teleconference calls 

• Interact with customer service, management and finance to understand demand forecast 
drivers 

 

How to apply 

To apply please submit a resume to careers@ravenreads.org and include a brief introduction in 
the body of your email. This position will remain open until a suitable candidate has been found. 

Raven Reads is committed to respecting diversity within our workforce; preference will be given 
to individuals with Indigenous ancestry (First Nations, Inuit, Métis) and others typically 
underrepresented in the workforce. 

Please note that only those applicants shortlisted will be contacted. If you do not hear from us 
about this position, please accept our sincere appreciation for your interest in Raven Reads! 
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