
 

 

 



 

 

Congratulations, you now own the World’s Best Hydroponics System! 

 

Soon with practice, patience, and a little bit of work, you will become an 

experienced grower and be well on your way to becoming a professional 

horticulturist! 

 

PLEASE READ THROUGH THE ENTIRE INSTRUCTIONAL MANUAL TWO TO FIVE TIMES BEFORE 

SETTING UP YOUR SUPERCLOSET. IT IS ALSO IMPORTANT TO READ THE INSTRUCTIONS THAT 

COME WITH THE INDIVIDUAL COMPONENTS INCLUDED WITH YOUR SYSTEM. 
 

Fully Assembled SuperPonic Systems 
 

 

 



 

 

 

 

1. Referencing your Quality Assurance Checklist, verify the contents of your 
SuperPonics System. Remove the lid and set aside. 

 

2. Locate the 2 or 4 Air Stones included in your shipment. Place all Air Stones at the 

bottom of the SuperPonics Reservoir as shown below. 

                                                         

 

3. Locate the SuperPonics Lid and note that there are 8 or 16 identically sized holes. 
Notice that the Superponic 8 is White. Not black anymore.  Place Lid on the Reservoir. 

Position the Eco Air Pump next to (not in!) the reservoir.  Connect the Air Pump to the 

pieces of thin black tubing as shown in the pic below.        

                                          

 

4.  SuperPonics 16 Instructions:  Run the unconnected ends of the thin black tubing 
into the alleys located on the edge of either side of your reservoir.   

     SuperPonics 8 Instructions:  Insert the unconnected ends of the thin black tubing 

through the indents on the edge of the reservoir.   

        Both Systems:  Lift the lid and connect the tubing to the white tip of the air stones.  

Once the pieces are connected, ensure that the Air Stones are able to lie flat.  The 8 

or 16 identically sized holes house the 3” Net Cups.  These can be put into place at 

any time.      

     *Do Not Yet Plug In Your Air Pump and Make Certain Never to Place in Water* 



 

 

5. Locate the Eco Water Pump.  

 

                      
          SuperPonics 16 Water Pump               SuperPonics 8 Water Pump                 

 

 

Look at the underside of the SuperPonics lid. You will see a central tube extending down 

the middle of the lid. This is the Watering System and it will be powered by the Eco 

Water Pump. One short length of black tubing will be sticking straight up. Attach this 

piece of tubing to the cylinder piece on the top of your Water Pump.  

           

 

*Note the additional length of tube with attached valve located on the top side of the 

Reservoir Lid for the SuperPonics 8 and on the underside of the lid for the SuperPonics 16. 

This assists with reservoir drainage.   Put the lid on the Reservoir but do not lock it.   

THIS PUMP SHOULD NEVER RUN WHEN NOT FULLY SUBMERGED IN WATER.  

   Drainage Valve 

                                                     

                         OFF       ON 

 

6. Superponic 8: Locate the reservoir and notice that there are indents in the edge. 
These are for the Air Tubes and the Power cord for the Water Pump. The Superponic 16 

has an alley towards the back edge of reservoir where the power cord exits as the lid 

fits snuggly over it.  Exit the Water Pump Cord out of this hole or alley.   



 

 

                                         

7. You can now add water to your system. 

8. Plug in and Grow! 

 

LEGAL DISCLAIMER 

Supercloset, Inc. products were designed with the intention of creating a 

contained, ideal growing environment for plants, vegetables, fruits, and herbs 

as a solution to the dilemma of certain locales and outdoor climates being 

unsuitable for growing and producing healthy plants. 

Supercloset, Inc.’s products are to be used for lawful purposes only.  It is the 

responsibility of you as the purchaser to know and abide by all laws pertaining 

to the use of your Supercloset, Inc. product.  

Supercloset, Inc. will not be held liable for any unlawful state or federal activity 

arising out of the post-sale use of our products.  By completing and returning 

the provided waiver, you as the purchaser are attesting to the lawful use of our 

product and are thereby solely responsible for acting in conformance with all 

applicable regulations. 
 



  

       WARNING! IMPORTANT SAFETY INSTRUCTIONS!

1) Read These Instructions 

2) Keep these instructions 

3) Heed all instructions 

4) Follow all instructions 

5) Do not install near any heat sources such as radiators, heat registers, stoves, and other apparatus that 

produce heat 

6) Do not alter the grounding-type plug. D

7) Protect the power cord from being walked on or pinched particularly at plugs, convenience receptacles, 

and at the point where they exit the apparatus.

8) Your SuperCloset is very heavy and should not be moved on a frequent basis. When moving, be sure to 

utilize a cart of stand designed for heavy equipment (such as a dolly) and use caution when moving the 

cabinet/cart combo to avoid injury from a tip over. 

WARNING: TO PREVENT DAMAGE WHICH MAY RESULT IN FIRE OR ELECTRIC SHOCK HAZARD, DO NOT 

EXPOSE THIS APPLIANCE TO RAIN. 

-The Slots and openings in the cabinet and in the back or bottom are provided for necessary ventilation. To 

ensure reliable operation of this sy

openings.  

-Do not overload wall outlets, extension cords or 

electric shock.  

-Power-Supply cords should be routed so tha

upon or against the system.  

-Never insert anything metallic into the power outlets.

-Make sure the power cord is firmly inserted into outlet.

-If this system does not operate normally and wi

normal sounds or if there are burning smells emanating from the cabinet, UNPLUG it immediately and contact 

the manufacturer.  

-Store the accessories in a location safely out of children’s 

-Do not place the apparatus in an unstable location such as a slated floor or a location that is exposed to 

vibration 

-Do not drop or impart any shock to the product. 

integrity. If the product is damaged, disconnect the power cord and contact the manufacturer.

-Do not Short circuit, disassemble, or over  heat the batteries. 

 

WARNING! IMPORTANT SAFETY INSTRUCTIONS! 

Do not install near any heat sources such as radiators, heat registers, stoves, and other apparatus that 

type plug. DO NOT remove the 3
rd

 grounding prong of the plug

Protect the power cord from being walked on or pinched particularly at plugs, convenience receptacles, 

and at the point where they exit the apparatus. 

SuperCloset is very heavy and should not be moved on a frequent basis. When moving, be sure to 

utilize a cart of stand designed for heavy equipment (such as a dolly) and use caution when moving the 

cabinet/cart combo to avoid injury from a tip over.  

ING: TO PREVENT DAMAGE WHICH MAY RESULT IN FIRE OR ELECTRIC SHOCK HAZARD, DO NOT 

The Slots and openings in the cabinet and in the back or bottom are provided for necessary ventilation. To 

ensure reliable operation of this system, and to protect it from overheating, do not block or cover these 

Do not overload wall outlets, extension cords or adaptors beyond their capacity. Since this can result in fire or 

Supply cords should be routed so that they are not likely to be walked on or pinched by items placed 

Never insert anything metallic into the power outlets. 

Make sure the power cord is firmly inserted into outlet. 

If this system does not operate normally and within specified norms, in-particular if there are any louder than 

normal sounds or if there are burning smells emanating from the cabinet, UNPLUG it immediately and contact 

Store the accessories in a location safely out of children’s reach 

Do not place the apparatus in an unstable location such as a slated floor or a location that is exposed to 

Do not drop or impart any shock to the product. Physical damage may cause the cabinet to lose its structural 

uct is damaged, disconnect the power cord and contact the manufacturer.

Do not Short circuit, disassemble, or over  heat the batteries. (Johnny 5 is alive! 

Do not install near any heat sources such as radiators, heat registers, stoves, and other apparatus that 

grounding prong of the plug 

Protect the power cord from being walked on or pinched particularly at plugs, convenience receptacles, 

SuperCloset is very heavy and should not be moved on a frequent basis. When moving, be sure to 

utilize a cart of stand designed for heavy equipment (such as a dolly) and use caution when moving the 

ING: TO PREVENT DAMAGE WHICH MAY RESULT IN FIRE OR ELECTRIC SHOCK HAZARD, DO NOT 

The Slots and openings in the cabinet and in the back or bottom are provided for necessary ventilation. To 

stem, and to protect it from overheating, do not block or cover these 

adaptors beyond their capacity. Since this can result in fire or 

t they are not likely to be walked on or pinched by items placed 

particular if there are any louder than 

normal sounds or if there are burning smells emanating from the cabinet, UNPLUG it immediately and contact 

Do not place the apparatus in an unstable location such as a slated floor or a location that is exposed to 

damage may cause the cabinet to lose its structural 

uct is damaged, disconnect the power cord and contact the manufacturer. 



 

 

 
 

WARRANTY POLICY 
 

We honor a (3) Three Year Warranty on ALL craftsmanship and most parts provided the 
below conditions are met and followed.  All light bulbs are under warranty for 90-days  

 
Troubleshooting  
 
    1.  

   
Please reset any malfunctioning component multiple times; powering up and 
down is Super Gemmy. 

    2.  
   
If pump is not functioning properly, please clean out the outlets with an 
appropriate tool.  Many times outlets become clogged by normal use.  

    3.     Please make certain the light bulbs are completely screwed in. 
    4.  

   
 If drip emitters are not working, remove dripper and insert a pin or similar 
instrument to remove any debris.  If dripper remains clogged, please blow out 
the segment in question with a forceful gust of air. 

    5.  
   
Please check all connections on the odor sok, drip emitters, rubber tubing, 
drain lines, and air stones; ensure all are securely connected. 

 

If you have attempted troubleshooting and you are unable to get your component 
to function properly: 

 
1.  Email your issue to info@supercloset.com or call 877-476-9787 x3.   
2. Please provide the following information: 

        -First and last name used to place original order 
        -Product name 
        -Faulty component name, as listed on the Quality Assurance Checklist 

3. A Super Team representative will assist you with troubleshooting. 
4. If the component is deemed irreparable, you will be asked to send the unit 

with the original invoice  back to :  
SuperCloset, Warranty Replacement 

701 Cesar Chavez, San Francisco, CA 94124 
5.  Once we receive and inspect the faulty component, we will send a 

replacement to your specified address. 
6.  The replacement item will be sent to you within 48 hours of our receipt of 

the faulty component. 
 
**Please note that the cost of shipping back to our facility will be at your expense. 
We will, in turn, handle the return shipping cost of the replacement component.** 

 
REMEMBER THAT INDOOR GARDENING IS MEANT TO BE FUN AND WE ARE HERE 

TO HELP YOU!! 
HAPPY GROWING!! 

 
 

mailto:info@supercloset.com


   
 

SUPERCLOSET LIFETIME CUSTOMER, TECHNICAL, AND GROW 
SUPPORT 

 
We are extremely committed to your growing success and  

would love to help you become a Master Grower! 
 
 
 

    1.  
   

EMAIL IS THE PREFERRED FORM OF TECH SUPPORT.   

 
    2.  

   

PLEASE SEND YOUR QUESTIONS TO INFO@SUPERCLOSET.COM AND PROVIDE THE 
FOLLOWING INFORMATION: 
 
-Customer name (first and last) used to place the order 
 
-Product name  

 
    3.  

   
A REPRESENTATIVE OF THE SUPERTEAM WILL RESPOND VIA EMAIL OR PHONE CALL 
WITHIN 24 HOURS OF YOUR REQUEST. 

 
    4.  

   

IF YOU DO DECIDE TO CALL, PLEASE BE READY WITH THE FOLLOWING INFORMATION: 
 
-Customer name (first and last) used to place the order 
 
-Product name 
 
-Prepared Questions 
 
 

 
 

REMEMBER THAT INDOOR GARDENING IS MEANT TO BE FUN 
AND WE ARE HERE TO HELP YOU!! 

HAPPY GROWING!! 

 
 

 
 

 
 

mailto:INFO@SUPERCLOSET.COM


   

 
CABINET/SYSTEM RETURN and REFUND POLICY 

We honor a 30-day money back guarantee provided the below 
conditions are met and followed. 

In-Person Return Instructions 
Here are the basic steps: 
    1.  

   
Call 877.476.9787 to inform one of our representatives that you will be coming 
in to return your product.  Bring in a copy of the invoice that arrived in the 
manila envelope. 

    2.  
   
Before visiting the warehouse, place the item securely in the ORIGINAL 
packaging. 

    3.     Please DO NOT throw away the packing material that your system came in. 
    4.  

   
All products MUST be returned in good condition, in original boxes, and with 
paperwork, parts and accessories to ensure a full credit. 

    5.  
   
Our representative will process your return and issue you a credit. Please allow 
5-10 business days for the credit to appear on your billing statement.  
Please note that your original shipping costs will not be refunded. 

 

Returns by Mail 
Here are the basic steps: 
         

 
    1.  

   
Pack the item securely in the ORIGINAL PACKAGING your system came in. Please 
DO NOT throw away the original packaging your material came in. Enclose a 
copy of the invoice that arrived in the manila envelope. 

    2.  
   
All products must be returned in good condition, in original boxes, and with all 
paperwork, parts and accessories to ensure full credit. 

    3.  
   
For a system return, we will create the bill of lading and make the shipping 
arrangements for you.  You are responsible for the shipping cost back to us 

    4.  

   

Contact SuperCloset at 877.476.9787 before you ship the return package to let 
us know it is on its way back to us. 
Ship to :  
SuperCloset 
701 Cesar Chavez 
San Francisco, CA 94124 
Please put attention to the representative you spoke with on the phone. 

    5.  
   
Keep the Return Tracking Number from the package you are returning to ensure 
that the package is returned to the warehouse.  

    6.  

   

You can expect a refund in the same form of payment originally used for 
purchase usually within 5-10 business days of our receiving your returned 
product. Delays may be experienced in the case of incomplete returns.  
Please note that your original shipping costs will not be refunded. 

 



Referral Program

W W W .SUPERC LO SET.C O M



Qty. Price Total

Recipe For Succes $34.99

B.C. Boost (1 ltr.) $22.99

B.C. Bloom (1 ltr.) $19.99

B.C. Grow (1 ltr.) $19.99

Sugar Daddy (1 ltr.) $27.99

Awesome Blossoms (500 ml.) $19.99

MagiCal (500 ml.) $17.99

Thrive Alive B - 1 Red (500 ml.) $33.99

Thrive Alive B - 1 Green (500 ml.) $35.99

Root 66 (250 ml.) $25.99

Root Tech Cloning Gel (56 g.) $17.99

Product

                                 Technaflora Nutrient Reorder Form



SUCCESSforRECIPE

1.5tsp  (7.5ml) 
1.5tsp  (7.5ml) 

2tsp  (10ml) 
1.5tsp  (7.5ml) 

1.5tsp  (7.5ml) 

2.5tsp  (12.5ml) 
2.5tsp  (12.5ml) 

2tsp  (10ml) 

6tsp  (30ml) 

tsp  (2.5ml) 
tsp  (2.5ml) 


