
  

 
 RETURNS INFORMATION 

 

Slipfree® items that are purchased online can be returned within 30 days of the purchase date to be exchanged (UK only) or for a 

full refund of the amount paid (excluding delivery costs and return postage costs). 

Please make sure you try on your shoes on a carpeted area. We cannot accept returned shoes that are marked on the sole. Please do 

not break the plastic connector. The condition of the product is left to the discretion of Slipfree® UK. 

 

Exchanges Process (UK only): If you would like to exchange an item for a different design or size in the same product category 

(based on stock availability), please ensure the item(s) meet our returns policy and then complete the form below detailing 

what you are returning and what you would like to receive in its place. Send back the item(s) to us as per the below returns 

process and as soon as we receive them, we will then send out the requested replacement(s). Shipping is free on replacement 

item(s) within the UK. 

Returns Process: If you’re looking to return Slipfree® items purchased online, please follow these steps: 

1. Package the items securely using the mailing bag the items were delivered in, along with this sheet indicating the 
reason for return or exchange.  

 
2. Please label the parcel to be returned to the following address: Dept Slipfree , P.O. Box 92. , Godalming, Surrey, 

GU7 1UL 
 

3. Take the package to the Post Office and return to us (please note buyer is responsible for return postage costs, you are 
responsible for the item until it arrives with us, so keep your proof of postage, )     

Helpful Hint: Our packaging meets large letter requirements and should be classed as this if returning 1 or 2 pairs of shoes, if 
you are returning 3 pairs or more then the item will be classed as a small parcel. 

As soon as your item(s) arrive back with us, we will process your exchange or refund. If you require a refund, this will be 

processed to the original payment method used. You will receive an automatic email to notify you that your refund has been 

issued. If you have any questions, please email us at: help@iloveslipfree.co.uk 

ORDER NAME:                                            ORDER NUMBER: (AS PER DELIVERY NOTE) 

 

EXCHANGE OR REFUND? (please tick) 

                      Exchange                             Please exchange for: 

                       

     Refund   

REASON FOR RETURN:                                             

mailto:help@iloveslipfree.co.uk

