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How To Best Use This Document: Your Company

This checklist details commission rules, statutes, regulations and/or docket decisions pertaining fo Company Name:
operational requirements within the state. It is designed to ensure that employees and agents are
informed of and compliant with state regulations.

This section identifies the general requirements for residential customer protection related to Date:
disclosure of customer information, customer consent, advertising and solicitations, contracts,
disputes and termination.

Answers in this document should be marked “Yes” to indicate compliance and understanding of
regulatory requirements. Where appropriate, cites to document version/ page/section/paragraph
numbers should be inserted in the “Comments” form field as proof of compliance. All “No” answers
should include a description of deficiency and needed corrective measures.
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Recent Updates to this Audit:

May 24, 2022

Maryland Rule Amendment Statement

On October 20, 2020, the MD PSC initiated Administrative Docket No. RM70 to consider revisions to the Code of Maryland Regulations (“COMAR") 20.51 (concerning
electricity suppliers), 20.53 (competitive electricity supply), and 20.54 (gas suppliers), and 20.59 (competitive gas supply) submitted by Staff in Case No. 9461 to
accommodate requirements specific to supplier consolidated billing (“SCB”).

On January 19, 2022, in Order No. 90046 in Case No. 9461, Staff extended the implementation of SCB 12 months to December 2023.

On February 3, 2022, in RM70, Chairman Stanek moved tfo finally adopt the supplier consolidated billing regulations contained in Title 20, Subtitles 51, 53, 54, and 59 as
published in the Maryland Register.

RM70 and Case No. 9461 - Effective Date — December 2023.

Rules Added

20.53.07.05 C (2)(c), 20.53.07.06 C, 20.53.07.07 C (1)(b), 20.53.07.08 A (2)(h), 20.53.07.08 A (2)(i), 20.53.07.08 D (4), 20.53.07.08 D (5), (new) 20.53.07.09 A (2), 20.53.07.09 B (2)
(b), 20.53.07.09 B (2)(c), 20.53.07.10 D through F, 20.53.07.12 D through E added.

Content Verification
Content was last verified on May 24, 2022.
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Scope
1. | understand that this subtitle is applicable to electric utilities and suppliers only in service territories where customers have customer YES
choice.
NO
Comments: N/A
20.53.01.01
2. | understand that this chapter applies to supplier services to residential customers. YES
Comments: NO
N/A
20.53.07.01
Disclosure of Customer Information
3. Except as provided in §B of this regulation, our company meets the requirement that a supplier may not disclose a customer’s billing, YES
payment, and credit information without the customer’s consent.
NO
Comments: N/A
20.53.07.02 A
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4. Our company meets the requirement that a supplier may disclose a customer’s billing, payment, and credit information for the sole

YES
purpose of facilitating billing, bill collection, and credit reporting.
NO
Comments: N/A
20.53.07.02 B
5. Our company meets the requirement that a supplier shall provide a customer with a copy of the supplier’s customer information privacy YES
policy.
NO
Comments: N/A
20.53.07.02 C
Creditworthiness
6. |understand that a supplier may refuse to provide service based on an individual’s creditworthiness. YES
Comments: NO
N/A
20.53.07.03 A
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7. Our company meets the requirement that a supplier shall apply uniform income, security deposit, and credit standards for the purpose of

YES
making a decision as to whether to offer a service to customers. 7
Comments: N/A
20.53.07.03 B
Geographic Marketing
8. lunderstand that a supplier may market services on a geographic basis. YES
Comments: NO
N/A
20.53.07.04 A
9. |understand that a supplier is not required to offer services throughout a particular utility’s entire service territory. YES
Comments: NO
N/A
20.53.07.04 B
10. Our company meets the requirement that a supplier may not refuse to provide service to a customer based on the economic character of YES
a geographic area or the collective credit reputation of the area. -
N
Comments: N/A
20.53.07.04 C
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Sign Off Sheet

Name: Date:
Name: Date:
Name: Date:
Name: Date:
Name: Date:
Name: Date:
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This document product is distributed under a limited license to your organization, pursuant to terms included in your signed agreement with
Earth Etch, LLC or from purchase from the Earth Etch web site. Distribution of this product, or the information contained herein, outside of
your organization, is prohibited.

This document has been prepared by Earth Etch for informational purposes only. It is general in nature and based on agency administrative
rules, orders, statutes, tariffs, and other documents that are subject to change. It is not intended as a substitute for legal advice. Earth Etch
does not provide legal advice or participate in any legal representation. Readers should consult with legal counsel regarding any individual
situation that relates fo material contained in this document, the application of such material to entity specific circumstances, or any
questions relating to their own affairs that may arise by such material or other authorities that are subject to change.

While Earth Etch makes all reasonable efforts to provide correct information, it cannot and does not warrant or guarantee that the data
provided in this document product are accurate in every respect. No warranty of any kind, whether express or implied, including but not
limited to the warranties of non-infringement of third-party rights, title, merchantability, or fitness for a particular purpose and freedom from
computer virus, is given with respect to the mentioned information contained in this document product. Earth Etch, LLC, as well as its officers,
directors, employees, agents, and managers, on behalf of whom this disclaimer is issued, shall have no liability or responsibility whatsoever
no matter whether it is based on contract, fort or any other legal ground for any inaccuracy, incompleteness, omission, lack of timeliness or
any other error of the data nor for any computer viruses transferred with this document product. Decisions based on information contained
in this document product are the sole responsibility of the user. Thus, Earth Etch, LLC shall have in particular no liability or responsibility
whatsoever for any direct, indirect, or consequential loss to any person caused by or arising from any information - whether correct or
incorrect - supplied by Earth Etch.
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