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RESELLER APPLICATION (INTERNATIONAL)
Thank you for your interest in Vela Sciences! Please complete the form and email to hello@velasciences.com

Legal Company Name

Purchasing Manager

Tax I.D.

Email

Years In Business

Accounts Payable Manager

Phone

Email

Website

Billing Address

City State Zip Code

TERMS

Shipping Address

City State Zip Code

Country

Country

How would you pay for products?  Credit Card ACH Wiretransfer

PLACING ORDERS
Visit www.velasciences.com and login. Our catalog of 
products will be available with your discount applied (after 
new account approval). Or download our order form, fill 
out completely and email to hello@velasciences.com. 

RETURNS & EXCHANGES
We only accept returns or exchanges in the case of defec-
tive merchandise. 

ORDER REQUIREMENTS
Order minimum is $250. All products must be ordered in 
quantities of 12 units or more 

DELIVERY & SHIPPING
Please allow 2-4 weeks for shipments. Shipping charges 
will be calculated and added when the order is ready to 
ship. We reserve the right to choose the carrier.

DAMAGES / DEFECTS
Contact us within 15 days of receipt of damaged or defec-
tive product. Replacement product will be sent upon veri-
fication. Merchandise will not be accepted after 15 days. 

SHORTAGES
Claims must be submitted in writing within 30 days of re-
ceipt of order. Claims will be reviewed and if found valid, a 
credit will be issued. 

CHANGES TO ORDERS
Changes can not be accepted after 24 hours from order 
approval. Changes within the first 24 hours of approval 
may be subject to a 15% restocking fee. 

SHIPMENT ERROR
If incorrect merchandise is received, the merchandise may 
be returned if in saleable condition. Approval by VELA is 
required before return will be accepted. 

REFERENCE RELEASE & AGREEMENT TO TERMS
I hereby certify that the information contained herein is complete and accurate. Furthermore, I hereby agree to all other terms 
and conditions listed in this application.

Name (Printed) DateSignature

X

Please Complete The Form And Email To:  hello@velasciences.com


