MobileHelp®

The Anywhere Help Button

MobileHelp Connect™ | User's Guide



Table of Contents

LAV = Koo o 1= P 3
L@ 7T TP 3
[ [0 0 ST = o 4
View ACtiVity HISTOry Page. ... e e e 4
ACCOUNE SEHINGS Page. .. . e e e 7
Notification Settings Page........c.oiiiiie e 8
Medication REMINAEIS. ... .. ... e a e e 12
ACHVITY TraCKING. ... . ettt et e e e e e 19

GlOSSaANY Of TOIMIS. ..t e e et e e et e e et aae e, 20



Welcome

Thank you for choosing MobileHelp and welcome to the new MobileHelp Connect™ web
portal. We have created a suite of tools to help you actively participate in the care of the
subscriber.

This guide will help you get familiar with how the portal works and how to take advantage of
all the features MobileHelp Connect has to offer.

MobileHelp Connect is available for all MobileHelp customers. Certain features may or may
not be available depending on the service subscribed.

Features include automatic email and/or text message notifications and the ability to send a
location request that searches for a Mobile Device’s current location, making it easier to care
for a subscriber no matter how far away from them you are.

Overview

MobileHelp Connect will allow you to be notified when an event happens, whether it is a
system test or an actual emergency. You will also be able to get battery related alerts and
locate a subscriber by searching for the Mobile Device's location, assuming the user
subscribed to a system which includes a Mobile Device. You can also customize your settings
and chose which notifications you prefer to receive and how you want to receive these
notifications: email, text message or both.

MobileHelp Connect is intended to be accessed by a person who the user authorized. Every
time you log in to the portal you will be asked to agree to the terms and conditions of use.
This is to ensure you have been given permission by the user to access MobileHelp Connect.

Once you are logged in and have accepted the terms and conditions, you will see the menu
options to the left of your screen. Each of these menu options and all the features offered in
this portal will be explained in this guide. Throughout the portal you will also find blue help
buttons you can click to see definitions of the various terms used.

Activity History (&>

If you have any questions you can always contact our customer support team at 1-877-827-6207
and select the customer service option. Our office hours are Monday through Friday, from
8:00 AM to 7:00 PM EST.
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Home Page

On the home page you will find subscriber information, full name and address. This
information is entered into the portal upon placing the order. If this information is no longer
accurate, please have the subscriber call our customer support team to make changes.

In this page you will also find announcements and usage tips that will help you fully take
advantage of all the new and existing features this portal offers.

MobileHelp Home Jgrim ,,l
connect 82°/ 68 n

i ) lcomenmaregiver

@ Subscriber Informatiof
John Smith

1234 Main Street

Anytown, FL 12345

Account Settings

Welcome to MobileHelp Connect

Notification Settings Thank you for choosing MobileHelp and welcome 1o MobileHelp
Connect. This suite of toois will help you actively participale in
the care and well-being of your loved one. Features include:

Help

+ Automatic email notifcations

Contact Us + Text message notifications
+ Customizable alert nofification preferences
Log OFf + Location requests that allow you o see the Mabile Device's

focation on a map

View Activity History Page
Requires System with Mobile Device
The “Locate Mobile Device” button in the top right corner of this page allows you to send

a request for the current location of the Mobile Device if the subscriber received a Mobile
Device with their system.

- " _ F_\nyfts_w"x FL
MobileHelp  Activity History — M
connect

s Activity History e
Last Known Location: &
Coordinates: Lat: 36.243411 Lon: -115.07347 [ Location Requests: @

View Activity History | Activity Type: Low Battery Shuldown & 0]

Activity Time: 01/12/2014 01:59:33 AM EST @&
GPS Time: 01/12/2014 01:59:14 AMEST @
Current at time of activity

Account Setfings

Notification Settings
Recent Location History:

o Coordinates: Lat: 36243273 Lon: -115.07347 %

M) Activity Type: Low Battery @ 0]
Activity Time: 01/11/2014 10:37- 43 PMEST @

Contact Us GPS Time: 01/11/2014 10:37:27 PMEST @

Current at time of activity
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Results may take up to five minutes in : &
some cases and the success or accuracy
depends on the current location and :
status of the Mobile Device. If you press / /B
this button, it will disappear while it ;
searches for the device location. It can " Frerd o
be up to 30 minutes for the button to |
reappear because the device might still
be processing the last request. The button
disappears to avoid multiple requests
being sent at the same time which might
increase the time it takes for the Mobile
Device to respond.

Device Located

Right above the “Locate Mobile Device” button you will find Location Request information.
You can see how many location requests you have used, how many you have left and when
was the last location request sent.

Every time you press the "“locate mobile device” button you use a location request. You will
receive 30 location requests per month and your location requests expire at the end of every
month. Location requests are available to subscribers that have a system which includes

a Mobile Device. If the user subscribed to a CLASSIC in home system and would like to
upgrade to a Mobile system or if you need to add more location requests to your account you
can do so by calling our customer support team at 1-877-827-6207 and select the customer
service option. Our office hours are Monday through Friday, from 8:00 AM to 7:00 PM EST.

MobileHelp  Activity History Contan H
connect SR
s Activity History e
Last Known Location: &

Coordinates: Lat 36243411 Lon: -115.07347 * Location Requests: §
View Activity History B Activity Type: Low Battery Shuldown @ Used: 0
Activity Time: 01/12/2014 01:5%33 AMEST @ Remaining: 30

GPS Time: 01/12/2014 01:59.14 AMEST @
Current at time of activity

Account Setfings B e = '-"'-m

Motification Setings
Recenl Location History:
o Coordinates: Lat 36 243273 Lon -115.07347 #
Activity Type: Low Battery @ ]
Activity Time: 01/11/2014 103749 PMEST @
Contact Us GPS Time: 011 12014 103727 PMEST @
Current at time of activity

In the View Activity History page you will be able to see the last known location of the
Mobile Device. The Mobile Device automatically attempts to obtain a GPS lock periodically
throughout the day. Under the Last Known Location you will see the coordinates for the
location of the Mobile Device at the time of the activity and the Activity Type (button press,
location request, low battery or shut down). You will also find the Activity Time, which is the
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time the Mobile Device received the signal and the GPS Time which is the time the Mobile
Device received the location information for this activity. The GPS time may vary from the
Activity Time based upon the time the Mobile Device received a GPS lock. If it is within

10 minutes or less from the activity time it will be considered current, otherwise it will be

considered not current and display red on your screen.

MobileHelp  Activity History
connect

Anylowr
Light Ran

82° | 68

-L H

Home

Known Location: @
Coordinates: Lat 36243411 Lon: -115.073
Activity Type: Low Baftery Shiddown i

Activity Time: 01/122014 015333 AMEST @
GPS Time: 011122014 01:55:14 AMEST g
Current at time of activity

View Activity History,

Account Setfings

Notfication Settings

Recent Location History:

o Coordinates: Lat 36 243273 Lon: -115.07347

Hel
E Activity Type: Low Baflery @
Activity Time: D1/11/2014 10:37:48 PM EST @
Contact Us GPS Time: 01112014 10:37-27 PMEST @

Current at time of activity

] Used:

Locafion Requests: @
1]

Remaining: 30

LOCATE MOBILE DEVICE

You will also find the recent location history, which is a list of the last four locations of the

device listed from newest to oldest.

MobileHelp

Activity History
connect

Anytowr
Light Ramn

82° | 68

:-L H

Activity History e

Last Known Location: &

Coordinates: Lat 36 243411 Lon: -115.07347
Activity Type: Low Battery Shuidown @
Activity Time: 01/12/2014 015333 AMEST @
GPS Time: D1/122014 01:55.14 AMEST @

Current at time of activity

Home
View Activity History P
Account Setfings

Notification Ssttings
Recent Location History:

o Coordinates: Lat 36243273 Lon- -115.07347

Hel,
i Activity Type: Low Battery @
Activity Time: 011112014 103743 PMEST @
Contact Us GPS Time: 011 ¥2014 103727 PMEST @
Current at time of activity
Log Off

9 Coordinatea: Lal 36128149 Lon: -115.15082
Activity Type: Bullon Press @
Activity Time: 011102014 054503 PMEST @
GPS Time: 0(107/2014 035606 PMEST @
Not current at time of activity

Coordinates: Lat 36 125149 Lon- -115. 15092
Activity Type: Bution Press @
Activity Time: D1/09/2014 D553 50 PMEST @
GPS Tima: 01072014 03.56:08 PMEST @
Not current at time of activity

Coordinates: Lal' 36 128149 Lon: -115.15092
Activity Type: Location Requesi @
Activity Time: 01/08/2014 081912 PM EST @
GPS Time: 010772014 03:5608 PMEST @
Not current at time of activity

Locafion Requests: @
Used: o
Remaining: 30

LOCATE MOBILE DEVICE
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Account Settings Page

The Account Settings page allows the authorized user to change their login information. You
will be able to view the subscriber’s billing information, but you will not be able to change it
at this time. If you need to change billing information, please contact our customer support

department.
. Anytown, FL

MobileHelp ~ Account Settings i
connect

e Account Settings

Subscriber Name: John Smith Account 1D: 12345
View Activity History Account Access:
~ User ID Email
Account Settings 3 & 00123456 johnsmith@email.com

Motification Setlings
Subscriber Information

John Smith
Help 1234 Main Street
Anytown, FL 12345

Contact Us

Terms and Conditions of Use
Log OFf

MobileHelp Connect is intended to be accessed by a person who the user authorized. Upon
activation an email is sent containing an account ID, a temporary password and an internet
link to access the portal. The first time you log in to the portal you will be able to create a
new password of your choosing. Your password must be at least 8 characters long, contain

a number or special character, and a capital letter. You will receive an email and/or a text
message confirming your new password.
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Notification Settings Page
This page will allow you to control what notifications each automated notification responder
will receive and in what way each responder will receive their notifications.

On the notification settings page you will see “Active Profile”, this is the current address we
have on file for the subscriber along with the “Call List Responders” and the “Notification

Responders” associated with this profile.

. Anylown, FL
MobileHelp = Notification Settings ity I

connect

Notification Settings

Select Profile to modify Motification options

Home

View Activify History

ctive Profile: &
1234 Main Street Anytown, FL 1234/

Account Settings

Inactive Profile: g
Notification Setfings P 1234 Other Street, Anytown, FL 12345

Help

If the subscriber has multiple addresses or has moved, you might see “Inactive Profiles”
listed on your account with different responders. If the subscriber has multiple addresses we
recommend they notify customer support of the location change two weeks prior to moving
so that they can update their “Active Profile” and their “Responders” if necessary.

. Anytown, FL
MobileHelp  Notification Settings ;%;fg;u
connect

Notification Settings

Select Profile to modify Notification options

Home

i S Active Profile: @

1234 Main Street Anytown, FL 12345 @

Account Settings
= Inactive Profile: g o
1234 Other Street, Anytown, FL 12345

Mofification Settings

Help
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To see the responders associated with each profile, click on the round button that says “view"
located to the right of your screen (see picture above.) Remember although you are able to
see the list of “Call List Responders”, only MobileHelp's customer support department can
change them.

MobileHelp  Notification Settings bﬂ“" h M
connect i
Home Notification Settings

Select Profile o modify Molificaion oplions

Active Profile: @
1234 Main Street Anytown, FL 12345

Account Setfings
Nofification Options: @

Notification Settings

Help =

Contact Us i T
* Call List Responders U

St 4 Jane St o] ID _ID
* Fiease call customer senace f you nead to 2dd or changs Cal List Responders

Mofification Responders i@

' B Jaha Doe L) L L
» e ot e

1 Jana Doa Lii e WL . L[5 L,_
B T ey

& | Lisa Smith D D
> - Y am—T 5 oy
F il Bob Smith Ll Ciii 89 189

ADD  CLOSE

You can add “Notification Responders” by clicking on the "add” button to the bottom
left corner of your screen.

Nofficafion Responders

L ' Jahn Doe ':'.Jr'{;_ 'u-ri';:‘._ ‘Ei-rf__
s p 1 Jane Doe ﬁ"'FA"_f.' ""‘FI‘H arE f_v

» T = 7

f & Sab Smith ) L L
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Once you click this button, a box will open where you can fill in the name, email, and phone
number for the responder and chose whether you want them to receive email notifications,
text messages notifications or both.

1234 Main Street Amytows

Name:
Email Alerts: @) SEND EMAIL
|
Text/SMS Alerts: @] ) SEND SM5
|
4 Jane Smith SAVE CLOSE

John Doe

Jame Doe

Lisa Smith

Bob Smath

To edit Notification Responders information click on T e———
the pencil icon to the left of your screen. If you want | » 4 s oee &

to delete a responder click on the trash can icon. 2 oo s
28 Lisa Sméh ) on P o) ) on]
You can have as many Notification Responders O Bob Smih . -

as you want listed on your account and you can
choose for each responder to receive: system
status alert notifications, non-emergency event
notifications, and emergency event notifications
via text message and/or email message.

Call List Responders listed in the subscriber’s emergency profile can also receive notifications.
This would be set up by customer service.

Depending on what system the user subscribed to, Notification Responders and Call List
Responders might get the following notifications via text and/or email:
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System Status Alerts

*The Mobile Device is low on battery
~ *The Mobile Device shut down due to O battery life
*The Cellular Base Station was disconnected from a power outlet
2 *The Cellular Base Station is low on battery

*The Cellular Base Station was re-connected to a power outlet or power
System Status Alet was restored while in battery power mode

Non — Emergency Event

* The user is doing a system test

* Help button was inadvertently pressed / false alarm

Non-Emergency
Events

Emergency Event

* Help has been dispatched (emergency help or call list responders,
depending on the type of emergency and the user’s preferences listed in
their security profile)

Emergency Events

MobileHelp Connect User’s Guide 11




Medication Reminders
Requires Cellular Base Station

If you subscribed to the Medication Reminders service, please read the following instructions.

Scheduling Reminders
Click on the “Medications” tab to the left of your screen.

: Boca Raton, FL
MobileHelp. Home 82° 1 70° n
connect

s » Welcome Caregiver

Subscriber Information
M12-Stephany Gen1.5
View Activity History 350 Camino Gardens
Boulevard
Account Settings Boca Raton, FL 33432

Welcome to MobileHelp Connect

Thank you for choosing MobileHelp and welcome fo MobileHelp

Connect. This suite of tools will help you aclively participate in
‘E Medications b the care and well-being of your loved one. Features include:

¢ Automatic email nolifications

Motification Settings

Ko ¢ Text message nofifications
' Customizable alert netification preferences
Contact Us ' Location reguests that allow you to see the Mobile Device's

You will see the reminder history, which is a list of reminders that have been accepted or
ignored by the user.

. Anytown, FL
MobileHelp  Medication Reminders i n
connect

S Reminder History
Start Date: End Date:
View Activity History [nzizsmn1a | [pamaizans | m Advanced Search

Switch to Graphical View

AEcount Settings Search Resulis: ¢
Tuesday March 04, 2014

Motihicaton. Sefting 12:00 PM Ignored reminder for Medicafion A *
i b Monday March 03. 2014

320 PM Accepted reminder for Medication G (Deleted) "u‘/
Heip 3:00 PM Accepted reminder for Medication F v(
Contact Us 2:30 PM Accepted reminder for Medication E \:.-,J?J

2:30 PM Accepted reminder for Medication D \r’/
Log OfF

2:00 PM Ignored reminder for Medication C *
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To schedule a new medication or view the list of medications for which reminders have been
scheduled click on the Medications button on the top right corner of your screen.

MobileHelp  Medication Reminders Ayt EL n
connect 82° 1 70°

Home Reminder HiStDl‘y

Start Date: End Date:

View Activity History |ozrzsiznia

[p3m4r2912

Switch to Graphical View

Account Settings Sear':h Results &
Tuesday March 04, 2014

Notification Setti
i i 12:00 PM Ignored reminder for Medicstion A

x

Monday March 03, 2014

Medications | ]
3220 PM Accepted reminder for Medicabon G (Deleted) V’l’,
Heip 3:00 PM Accepted reminder for Medication F ‘j/
4
Contact Us 2:30 PM Accepted reminder for Medication E i\;f
2:30 PM Acoepted reminder for Medication D V‘}
Log Off
2:00 PM Ignored reminder for Medication C x

Medications will be listed according to the time they are scheduled to be taken.

. Anytown, FL
MobileHelp  Medication Reminders 52° 1 70° n
connect

Home MEdiCﬁﬂOl‘lS

View Activity History S Days 8l Medication Dosage Edit Delete
12:00 PM SMTWRFA Medication A 2100 ‘-'“ % |
Account Settings
1:.00 PM SMTWRFA Medication B 1200 mg _r"' i |
Hotification Setfings 200 PM o s . 5 1 v - -'i
Medications | ] 230 PM MTWRF Medication E 125mg *17‘ _"
Help 230 PM MTWRF Medication D 1 50 mg ':-" 9
3.00 PM SMTWRFA Medication F 1100 mg ""' |

Contact Us

Log Off
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To add a new medication to the list, click on the Add Medications towards the bottom left
corner of the page.

M bl H I Anytown, FL
M 1 ¥ Falr
obilierie F% Medication Reminders 82° 1 70°
e Medications Reminder History
View Activity History Times Daysid Medication Dosage Edit Delete
12:00 PM SMTWRFA  Medicstion A 2100 ra
Account Settings
1:00 PM SMTWRFA  Medicstion B 1 200 mg 4 i
Notification Settings 2:00 PM SMTWRFA  Medication G 3100 myg an
Medications » 230 PM MTWRF Medécation E 125 mg I P ~1
Help 2:30 PM MTWRF Medication D 1 50 mg _'? 'i
2:00 PM SMTWRFA  Medication F 1100 meg A |
Contact Us
+ Add Medications Update Davice
Log Off = = i

On the name field, please write the name of the medication.

The enable reminder button means that this specific medication is currently being taken by
the user and a reminder is going to be sent through the Base Station. If you want to list a
medication for which a reminder is not needed at the time just turn the reminder off and no
message will be sent to the Base Station for this medication.

Enter the dosage, this information would be only for your records and will not be displayed on
the Cellular Base Station screen when the reminder is being sent.

Please select the days when the medication has to be taken and select the time from the
drop down menu. If you click on the help button next to “Days” you will see that the days are
shown as follows:

Weekday Abbreviations

Weekdays are abbreviated using the following scheme:

S - Sunday

M - Monday

T - Tuesday

W - Wednesday
R - Thursday

F - Friday

A - Saturday
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You can delete any medications by clicking on the trash can icon. If you do this, you will see a
message asking you to confirm you want to delete this medication reminder. You can click OK
to delete or cancel to go back to the list of medications. If you click OK, the medication will
be deleted from the list.

Schedule

Times Days i Medication Dosage Edit Delete
12:00 PM SMTWRFA Medication A 2100 £ F |
1:00 PJ Message from webpage a— M y ~ i
2:00 PM i You are about to delete a medication reminder. _3' i |

& Areyou sure you wish to proceed?
Press "OK" to continue or "Cancel” to go back. &

2:30 PM y i |
2:30 PM 4 A

2 » .
3:00 PM ; i |

To change a medication dosage, schedule or name you can click on the pencil icon. Once
you make the change, click to save. Again you will see a message asking you to confirm if you
would like to proceed with the change, if you click OK the change will be saved. If you click
cancel your change will not be recorded.

Medication [ e

Name Medication E |

Enanje Remincer (XD ,
Message from webpage u

Dos3

=% Click "OK" to canfirm that you have reviewed the reminder schedule
information and wish to save these changes, or click "Cancel” to go
back.

Day$ [ ok || cance |

Friday
O Saturday | |
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Finally press the save button on the top on the screen.

Medication Cancet

Name |

Enable Reminder 'LE

Dosage’ Amount to take’ 0

Times to take

O Dally (Select All)

5]
Days to take EEI:.T?:;da} [fme [ [awen =]

O Thursday |- ne |:|| |x.|.-|-::.| ﬂ|

1 Seturday [ime =] [fwen

Notes

Lasage, anfount (o taxe, and notes are nat stored or displayed on e device

Important:

Every time you make a change or add a new medication the update device button will start
flashing red. You will need to click on the update device button to sync the information you
have in the portal with what is currently being sent to the Base Station. It will take up to five
minutes for the Cellular Base Station to process the reminder list.

Schedule

Medication reminder saved successfully.

Times Days@& Medication Dosage Edit Delete
12:00 PM MTWRF Medication A 2100 A 2 i |
1:00 PM MTWRF Medication B 1200 mg ._-“ »j
2:00 PM MTWRF Medication C 3100 mg _f‘ f‘
230 PM MTWRF Medication D 150 mg 4 4 1
4:00 PM MTWRF Medication F 1100 mg _-" i |
5:30 PM MTWRF Medication E 2100 mg 4 F i |

The highlighted reminders are not up to date on your device.
Please click the “Update Device" button to update the list on the device.

+ Add Medications [ ]
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If an error message appears indicating the device failed to be updated, please call technical
support at 1-877-827-6207.

Reminder History

When you navigate to the reminder history page, you will see that the accepted reminders
are shown in green with a green check mark, and the ignored ones will be displayed in red
with a red “X".

MobileHelp = Medication Reminders g%“!?ﬂ]' u
connect
e Reminder History Medications

Start Date: End Date:
Visw Activity History [pzrzzans | [pamuz0te | Advanced Search

Switch to Graphical View

Biconat St Search Results: ¢
Tuesday March 04, 2014

Notification Setti
(TR SIS 12:00 PM lgnored reminder for Medicafion A *
Monday March 032, 2014
Medications 13 o) b o
3720 PM Accepted reminder for Medication G {Deleted) v/
Help 3 . = o /
3:00 PM Accepted reminder for Medication F v‘f
Contact Us 2:30 PM Accepted reminder for Medication E '\:‘?
2:30 PM Accepted reminder for Medication D V/
Log OfF
2:00 PM Ignored reminder for Medication C x

Switch to graphical view will display the information on the reminder history on a bar graph.

Medication B

_ 1

March 14, 2014

March 13, 2014

March 12, 2014

March 11, 2014

March 10, 2014

March D9, 2014 ;
e

March 08, 2014

March 07, 2014

MobileHelp Connect User’s Guide




To switch back to text, click on switch to text-based view.
Advanced search allows you to filter the information.

By selecting any medication from the list, you will see the reminder history for only that
medication.

You can also search by deleted medications; these are medications that have been deleted
from the list.

Inactive Reminders are medications that are on the list but are not currently being taken, so
reminders have been turned off.

Basic search allows you to return to the regular view.

Home Reminder History
Start Date: End Date: —
View Activity History |pa/o7i2014 | [oar4r2014 | Basic Search

Switch to Text-Based View

Account Settings
Included Search ltems

Notification Settings

Active Reminders Inactive Reminders
¥ Medication A None
M Medication B

Medications 3

Help

Contact Us Additional Options
Include Deleted Medications

You can also view reminder history for a range of dates. For example if you only want to see
the log only for January 2014, enter 01/01/2014 as your start date and 01/31/2014 as your
end date and then click search.

You can set up email notifications for medication reminders by clicking on the “notifications”
tab and following the instructions from page 8 to 11.
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Medication Reminders User Experience

The name of the medication will be displayed on the Cellular Base Station screen just like it
has been entered in the portal.

The Cellular Base Station will announce “Medication Reminder - Please Press Reset to
Accept” once a minute for 30 minutes and the blue “reset” button will flash until “reset”

button is pressed.

If the user presses the blue “reset” button the reminder will be recorded as accepted. If the user
does not press the “reset” button within 30 minutes, the reminder will be recorded as ignored.

If you have any questions, please contact our customer support department at 1-877-827-6207.
Activity Tracking

Requires Fall Button™

If you subscribed to the Activity Tracking service, please read the following instructions:

Click on the "Activity” tab to the left of your screen.

. Boca Raton1, Fl r“
MobileHelp  Activity Tracking e T
connect -

— DUO-David's Activity Level
Event History Pendant 11E59 - Active
High
Account Settings
Notifications
Activity » Moderate
Contact Us
Light ||||IIII|||||IIII||||||
ya 9/01
Log Off
Start Date End Date Quick Search
4 Last 180 Days v

You will see the current activity levels for your pendant, if you have not wear your pendant you
will not have any data or your activity level will be low.

You can use the “start date” and “end date” fields to search activity levels for any given
period of time or use the quick search drop down menu to search for the last 7 days, 14 days,
30 days, 180 days or one year.

You can set up email notifications for activity tracking by clicking on the “notifications” tab
and following the instructions from page 8 to 11.
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Glossary of Terms

Active Profile - Current address we have on file for the subscriber and the Call List
Responders and Notification Responders associated with this profile.

Activity History - indicates the four most recent locations of the Mobile Device at the time of
any activity (location request, button press, etc.)

Activity Time - Is the time that the activity signal was received by the Mobile Device.

Activity Type - The activity type indicates what type of signal was received by the Mobile Device.
It can be a location request, button press, low battery, or shut down due to O battery life.

Automated Notifications - users can receive notifications by email and/or text message to
alert them about system status alerts, non-emergency, and emergency events.

Call List Responders - are called by the central station operator in the event of an emergency
that requires help to be dispatched. If Call List Responders were set up to receive email and/
or text message notifications, they will receive these as well.

Emergency Event - notifications indicating help has been dispatched. Help could be
family member or paramedics depending on the situation and the preferences listed of the
subscriber’s profile.

GPS Lock - when the Mobile Device receives latitude and longitude coordinates from the
Global Positioning System.

GPS Time - Is the time the GPS coordinates were received by the Mobile Device. Current
GPS time means the coordinates were obtained within 10 minutes or less from the time of the
activity otherwise GPS time is not current and will be displayed in red. Please keep in mind
the Mobile Device is best able to obtain a GPS lock when it has an unobstructed view of the
sky, otherwise the GPS time may be displayed as not current.

Inactive Profile(s) - other addresses that are associated with the subscriber’s account.
Last known location - the most recent GPS location data received from the Mobile Device.

Location Request - used to identify the location of the subscriber. This can be accomplished
by clicking on the “Locate Mobile Device” button, once you do this a location request is sent
to the Mobile Device. The Mobile Device will then send back the latest location information.
The location information will remain unchanged if the Mobile Device isn't able to obtain an
updated GPS position.

Non-emergency Event - notifications that include system test and inadvertent button
presses/false alarms.
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Notification Responders - are listed on your MobileHelp Connect account to be notified
when certain events happen.

System Status Alerts - notifications relating to battery life on the Mobile Device and/or the
Cellular Base Station, depending on the system selected.

If you need to make changes to the user’s profile, please have the user contact our customer
service team at 1-877-827-6207 and select the customer service option. Our office hours are
Monday through Friday, from 8:00 AM to 7:00 PM EST.
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MobileHelp®
an Integrity Tracking LLC Company

Corporate Headquarters: Customer Service and Support:

3701 FAU Blvd., Suite 300 phone: phone: 1-877-827-6207

Boca Raton, FL 33431 email: support@mobilehelp.com
Customer Service hours:

phone: 561-347-6255 Monday - Friday 8am to 7pm EST

fax: 561-347-6288 Technical Support hours:

web: www.mobilehelp.com Monday - Friday 8am to 8pm EST

Sales:

phone: 1-800-800-1710 Emergency Support:

email: sales@mobilehelp.com Available 24/7 via MobileHelp System

MobileHelp™"

The Anywhere Help Button”

Copyright ©2014 MobileHelp®, an Integrity Tracking LLC Company, All Rights Reserved.
MHP8005-006C





