USB macOS install instructions for TSC DC2700-2900 label printer

Step 1: Following a restart; download the latest drivers.......cccccvviiiiiiiiiiiiniiiiiiiiiniisseesssesssae
3 0T QP Lo RVZe T [o3VT0T FoT=Te 35 o] [ =T o R
Step 3: In your APPliCations fOIAEN ......uuuueeeeeeeeeemmeemneeeeneeneeeeeeeereeereeereeenrseereesmessssssmsssssssmssssssssssssssssssssssssssssssssssnes
Step 4: Unbox and CONNECt YOUT PriNter.....uu.iiiiiiiiiieemiiiiiiiiiiieesseiiiniiiieessssiiiiiiimessssssssissiiisssssssssssssssssssssnss
Step 5: In System Preferences, select ‘Printers & SCANNEIS’ ........cueeeeeeerreerieenieeereemmeeeimeeieeemsesmmeemseetssesmsssssssssssssen

Step 6: Add the correct [abel Size ........ccuuuuuiiiiiiiiiiiiiiiii s s sa s s s s s s s s e s ssaassaaas

=T o B Tl T A N - 1 Y] P -10-

We have had support calls where a partially stuck or incomplete install of another program prevents the
steps below being followed correctly. As such, we highly recommend that you save your work, close your
apps, and restart your mac before proceeding.

Step 1: Following a restart; download the latest drivers from us: https://bit.ly/3mopPrS

i1 Office 365

My files > TSC_MAC_driver

[ Name Modified Modified By File size Sharing
N
“PPDs November 22 Kent Dapiere 3 items £ Shared
lal  macOS install instructions for TSC DA200 la...  February 19 Kent Dapiere 379 MB st Shared
a= TSC-1.21-install.pkg September 24 Kent Dapiere 922 KB # Shared

Step 2: In your downloads folder, click on the ‘TSC_MAC-driver’ folder, and drag and drop it to your
Applications folder.

Favourites ) TSC_MAC giriver » [Bm PPDs

22 Dropbox & install_flagh_player osx.dmg g tscprinters1215.pkg

8 Recents = images.jgfg = TSC MAC Dri..tion Guide.pdf
’ @: HarmonffedT...35506_73.xIs
(I[Rlctues &: HarmgffisedT...35842_32.xIs
© Downloads & HargfnisedT...35011_34.xIs
E: gormonisedT...40323_55.xIs

;. HarmonisedT...40641_77 xIs
| HarmonisedT...33929_74.xls
| HarmonisedT...34558_17 xls
;. HarmonisedT...34815_79.xIs
@: HarmonisedT...33050_30.xls
= 20191220_04.pdf

Applications (
@ OneDrive - r3pack

iCloud

o me

2 iCloud Drive

[ Desktop

EX-219.pdf
[ Documents : fillpak. slpna-1‘pdf
Locations a form.ndf
21 MacBook Pro
3 KDNA
@ Net
&) Macintosh HD > [ Users > @ kd > [ Downloads > [l TSC_MAC_drive

Step 3: In your Applications folder, find the TSC_MAC_driver folder, right click (two finger tap on
trackpad), and ‘open’ tscprintersxxx.pkg application.



macOS may ask you for confirmation like this:

macOS cannot verify the developer of
“tscprinters1215.pkg". Are you sure you
want to open it?

By opening this app, you will be overriding system
security which can expose your computer and
personal information to malware that may harm your
Mac or compromise your privacy.

www.tscprinte:

If so, select ‘Open’

Click the continue button:

Welcome to the TSC Printer Driver Installer
e Introduction You will be guided through the steps necessary to install this
software.
Continue )
S —
Click the install button:
e & Install TSC Printer Driver

Standard Install on “Macintosh HD"

rotueton This will take 3.9 MB of space on your computer.
Destination Select Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will

O BeTTEEmieED be able to use this software.

Go Back ‘ Install J
—

Installer requires your user authentication to install the application, this requires either your username and
password (same as you require to login), or if you have TouchID enabled then use your finger:

ee & Install TSC Printer Driver

Standard Install on “Macintosh HD"

ratueTion This will take 3.9 MB of space on your computer.

Destination Select Click Install to perform a i ion of this soff
for all users of this computer. All users of this computer will
be able to use this software.

o Installation Type

Installer is trying to install new software.

Touch ID or enter your password to allow this.

Use Password... Cancel

Go Back m




Install of the application should complete:

Introduction
Destination Select
Installation Type
Installation

© Summary

‘& Install TSC Printer Driver

The i ion was | st

The installation was successful.

The software was installed.

Step 4: Unbox and connect your printer to your mac.
Note that on the rear, there is a power switch.

Labels should be installed as well, note to remove the sticker from the label roll, unravel the roll a little so
that you can install the roll in a way that the labels are on the top (the printer will print on the top so you can

see the label as it comes out)




Close the lid firmly with part of the first label sticking out.

s

Use your thumb to pull the right side away — making space to install the roll:
: B



Push the feed button on the lid — and the machine will detect the labels and move to the start of the next

label:

Step 5: In System Preferences, select ‘Printers & Scanners’:
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Click the + (add) to set up a printer:
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s Brother HL-L3230CD...

L e Offline

. Brother MFC-L2713D...
* Offline

. BrotherMFC
* Offline

== HP m402dw
o Idle, Last Used
HP M402dw (256BF8)

= Brother HL-L2375DW series-AirPrint
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Share this printer on the network Sharing Preferences...
Brother MFC-L2713D...
Click here to add a printer, f; .
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System Preferences Ql

(& | 4

Apple ID Family

Kent Dapiere
B Apple ID, iCloud, Media and App Store
Sharing

© Q@

HT(

Mission Siri Spotlight Language Notifications
Control & Region

& O o
A4 -y
Users & Accessibility  Screen Time Extensions Security
Groups & Privacy
Sound Printers & Trackpad Mouse

Scanners

® ©® &

Date & Time  Sharing Time Startup

Machine Disk

Printers & Scanners Q
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Select the TSC printer from the list, and in the bottom box ‘choose a driver’ select ‘Other

[ JoN Add
&2 =
= @ = a
Default 1P Windows Search
Name ~ Kind
Brother QL-1050 @ KD-Mmini Bonjour Shared

02d 5 Bonjour
TSC DC2700

Name: | TSC DC2700

Location: MacBook Pro

Use '

Select Software...
-w |

Click ‘Applications’, navigate to the TSC_MAC_driver/PPDs folder, and then select the
DA200.ppd file (for the TSC-2700) or
DA220.ppd file (for the TSC DA2900), then click Open.

< mv | = m PPDs < Q
Favourites 2017 Yesterday
e W Cveun caprues
22 Dropbox @ Brother N »| [k DA200.ppd
B8 Recents & Cyberduck-3 2017
8 Pictures [2m P-touch Editor 5.1 >
© Downloads [Im P-touch Update Software  » 2015
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€2 Angry IP Scanner C
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@ Network D Samsung > fo
& VLG N

Media -

Click ‘Add’

[ ] [ ] Add
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2 @ w Q
Default 1P Windows Search
Name A Kind
Brother QL-1050 @ KD-Mmini Bonjour Shared
HP M402dw (256BF8) Bonjour
TSC DC2700 USB

Name: | TSC DC2700

Location: | MacBook Pro

Use: | TSC DA200 8
§ The selected printer software isn’t from the manufacturer and may not let you use all the features of your printer.

| ﬂ




If your system shows the repair box below, then select ‘Repair’
[ ] Add
- & - Q

Default P  Windows Search

The printer software was installed
Name

incorrectly.
Brother QL-1050 @ KD-Mn ' Would you like it to be repaired?

HP M402dw (256BF8)
TSC DC2700

Cancel
1
|
i
Name: TSC DC2700
Location:  MacBook Pro
r
Use: | TSC DA200 <
H The selected printer sof isn't from the and may not let you use all the features of your printer.
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Your printer should now be fully installed and showing in your printer list:
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Default printer: = Last Printer Used <
Default paper size: A4 e




Step 6: Add the correct label size. From your finder, or the applications folder, select the application ‘Text

Edit’
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@ Macintosh HD > [ Applications >  / TextEdit
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If prompted, select ‘New Document’:
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From the file menu, select ‘Print’:
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Select TSC DC2700 from the printer selection, and if it looks like this below, select ‘Show Details’

Printer: ~ TSC DC2700 B

Copies: |1 v
Pages: All B

10f1

? PDF a ' Show Details ) Cancel m

So you can see settings like this:

Printer: | TSC DC2700 ]
Presets: = Default Settings _ﬂ
Copies: 1

Pages: © All
) From: 1 to: 1

Paper Size:  Other a 210 by 297 mm

[#]] [T

Orientation: ﬂ

TextEdit ™

_| Print header and footer
Rewrap contents to fit page

10of1

?  PDF a Hide Details Cancel m

From the Paper Size box, select ‘Manage Custom Sizes...”:

Printer: = TSC DC2700

Ll

Presets: = Default Settings

Copies® * . .
2x4(2.00in x 4.00 in)

Pages 4 x4 (4.00in x 4.00 in)
4 x 6 (4.00 in x 6.00 in)

Paper Size v Other l 210 by 297 mm

Manage Custom Sizes... g

=TT

Orientatiol

TextEdit <]

| Print header and footer
Rewrap contents to fit page

1of1

2 | PDF i) | Hide Details cancel | (LN




Click the + (add) to add a paper size, and complete like below, when done, select ‘OK’

r3pack 102x175 Paper Size: 102 mm
Width
Non-Printable Area:
User Defined J
3 mm
Top
3 mm 3 mm
Right
3 mm
Bottom
4+ — Duplicate
? Cancel ( >

Step 7: Go print a label from your preferred courier company from a web browser or other application. This

screen shot below using CourierPost. Remember to select the Paper Size on your first print (it should

remember for next print jobs):
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=| 2020-02-18-trade-me-shipping-3328272-booking-#label.pdf (1 page)
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