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We understand that problems sometimes happen. Every Sangin Kinetic timepiece is guaranteed for one year under the terms
and conditions of our warranty. In the case of defects covered by the warranty, all components (excluding leather strap and
buckle) will be repaired or the watch will be replaced or serviced. If unable to service your timepiece, a replacement of equal
value and similar style will be provided. A copy of the receipt and/or order number is required as proof of purchase. A $50.00
online payment on U.S. orders is required for service and handling fees and must be completed for all warranty and repair
services. The fee is subject to change.
If you are unhappy with your purchase please contact us immediately. We have a 5 day return policy that is subject to a
restocking fee. Watches mush show no signs of wear, all parts and the case must be returned at the same time.
W H AT W O N ’ T B E C O V E R E D
Strap and/or buckle
Damage resulting from improper handling, lack of care, accidents or normal wear and tear
Water damage caused by operator negligence; e.g. not fully screwing down crown
This warranty is void if the watch has been damaged by accident, negligence or persons other than those authorized by Sangin
Instruments sales or service agents, unauthorized service, or other factors not due to defects in materials or workmanship.
The following warranties and remedies are exclusive and in lieu of all other warranties, terms or conditions, express, implied or
statutory, as to any matter whatsoever, including, without limitation, warranties of merchantability, fitness for a particular purpose,
accuracy, satisfactory quality, title, and non-infringement, all of which are expressly disclaimed by Sangin Instruments.
R E C O M M E N DAT I O N S
A few quick points we would like to make to everyone.
No watch is waterproof. Watches are water resistant and have maximum thresholds. Your Kinetic has been tested to 300
meters at the factory and by us at nearly 200ft to keep the factory honest. With that being said we DO NOT recommend that
you wear your Kinetic into the shower and or hot tubs. Hot water, steam and various soaps are not good for the gaskets and can
penetrate the seals in ways cold water could not. If this happens it can leave a fog on the inside of your crystal showing that
moisture penetrated (send us a message if this happens due to unforeseen circumstances). After use in salt water or pools we
also recommend that you rinse off your Kinetic with clean water to prevent any kind of corrosion.
Watches and laptops don’t mix. Electromagnetic influences can hurt the timing and accuracy if exposed for longer periods of
time.
Skip the watch winder. A watch winder will keep your watch running, but in reality it will expose your watch to continuous wear
and tear on the movement. Your Sangin has a 41 hour power reserve, take if off for a day and it will still be ticking.
Beyond the one year warranty still send us a message. The watch is fairly simple and the movement that we chose was due
to its availability world wide.If you have any questions about your Sangin send them our way.
Cheers,
Sangin Instruments
sales@sangininstruments.com

