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Prodigy (P500, P700, P770)

Cup Replacement

Tools

Phillips screw driver
Flat head screw driver

Contact
847.458.2334 

support@biobidet.com

This is a guide for replacing the cup for the Prodigy. Follow along to the instructions  

depending on which part you have that needs replacing instructions. Bio Bidet By Bemis is not  
responsible for any damages that result from attempting this repair/replacement at home. If 

you do not feel comfortable attempting this repair/replacement, please contact us to obtain an RMA 

and return the bidet to our service center. *Be aware that replacing the seat involves wiring*

Before You Begin
•	Unplug the bidet

•	Turn off the water valve and drain the bidet

•	Disconnect the bidet from the water supply and toilet and place on  
a flat, dry, and well-lit surface

Remove Bidet Seat

•	Please disconnect the bidet toilet from the water supply to before removing the seat.

•	Lift the seat up. There are 2 tabs shown in the photo on the right.

•	The bidet seat can be removed by pulling the tabs beneath the unit forward from left to right and lifting up.

Unscrew Screw

•	Use a phillips screwdriver to take out the screw holding the cup.
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Prodigy (P500, P700, P770)

Cup Replacement

Replace Cup

•	Slide the metal plate down. There are nudges on the cup and plate.

•	Unscrew the old cup and screw on the new cup.

•	Slide the metal plate back up to lock with the nudges.

Tighten Screw

•	Use a phillips screw driver to tighten back the 
screw holding the metal plate and the new cup.

Reattach Bidet Seat

•	Attach the bidet seat to the toilet base by lining  
up the mounting hooks and pressing down from the 
right side to the left until you hear a “click.” 

•	When reattaching, hold onto the latches and  
release when secured.

•	There are red guides on the photo for further guidance.

•	Your Prodigy should be ready for use!

If there are any questions or concerns, please contact our customer support at 847.458.2334


