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Limited Warranty  
 
What the warranty covers: 
Azpen o ers a limited manufacturer warranty from defects in material and
workmanship through normal use during the warranty period. If a product proves 
to be defective in material or workmanship during the warranty period, Azpen will 
at its sole option, repair or replace the product with a new or similar product.  
Replacement product may include remanufactured, refurbished, rebuilt parts or
components. The replacement unit will be covered by the balance of the time 
remaining on the customer’s original limited warranty. warranty service can only
be performed by Azpens’  authoriaed ervice center. Shipping costs of the product 
to the service center and liability are the responsibility of the purchaser. In the case 
of Fraud or Misrepresentation, Azpen reserves the right to deny all warranty 
coverage or claims. 
 
How long  the warranty is e ective:  
Azpen products are warranted for one (1) year , (365 days) for parts and labor and 
begin on the original date of purchase. Reconditioned, Refurbished or 
Remanufactured products are warranted for ninety (90) days for parts and lab or.
Out-of-warranty service fees may apply. 
 
Who the warranty protects: 
This warranty shall not extend to anyone other than the original purchaser of this 
product, and is non-transferable. The original dated bill-of-sale or receipt must 
be provided as proof of purchase.
 
 
Warranty does not cover damage, deterioration or malfunction resulting 
from:  
• Damage which occurs in shipment; delivery and installation; applications 
and uses for which this product was not intended; altered product; cracked screens, 
cosmetic damage or exterior finish; accidents, abuse, normal wear and tear,neglect,  
fire, water, lightning or other acts of nature. 
• Incorrect electrical line voltage, fluctuations and surges; customer 
adjustments and failure to follow operating instructions.  
• Use of products, equipment, services, parts, supplies, accessories, 
applications, modifications, installations, repairs, external wiring or connectors not 
supplied or authorized by Azpen. 
 
Limitation of Liability  
 In no event, under any cause of action or theory of liability, shall Azpen, its  
a liates, distributors or suppliers be liable for any indirect, incidental,  
consequential or punitive damages, of any nature whatsoever, arising out of the use 
of or inability to use any Azpen product(s), including without limitation, property  
damage, loss of value of product(s) that are used in or with Azpen product(s). You 



 

  

agree and understand Azpen has no liability for any damage, loss of data or 
destruction to consumer electronics devices or other personal property including,  
without limitation, cellular phones, tablets, laptops, or other handheld devices.  
Regardless of the legal theory on which a claim is based, shall limit the recovery 
of any kind against Azpen not to be greater in amount than the purchased price of 
the product if any. There are no express warranties other than those listed and 
described above.  

 

 
 
 
 
 
 
 
 
 
 
 


